ITyoninunblii JloroBop-odgepra Ha OKa3aHMe TYPUCTCKHUX YCJIYyr

JlaHHBIN JOKYMEHT SIBIISICTCS OQUIIMAIBHBIM TpeUIoKeHHeM WHAMBUIYyaIbHOTO MpeANPUHIMATENS
Oc IOnum AmnaronbeBHBI, JneicTByromero Ha ocHoBanun OPI'HUII 323774600695761, (manee -
HcnonauTens), st GU3MUECKUX JIUI, 3aKJIIOYUTh J[0TOBOp Ha OKa3aHHWE TYPHCTCKUX YCIYT Ha yKa3aHHBIX
HIDKE YCIIOBUSIX M IyOJMKyeTcst Ha BeO-caiite www.loveandtrips.ru.
B cootBerctBuu ¢ nynktoM 2 ctateu 437 I'paxnanckoro Kopekca Poccuiickoit ®enepanuu JaHHBIN
JTOKYMEHT SIBJISIETCSl IyOIUYHOM odepTolt (J1anee mo TeKcTy B ToM yucie — JloroBop).

1. OITPEJAEJIEHUA

1.1. B Hacrosimeit my6anyHoi odepTe HIKETPUBEACHHBIE TEPMUHBI HCIIONB3YIOTCS B CIIEIYIOIIEM 3HAUEHUH:

1.1.1. Ucnoanutenb —  WuauBunyansusiii npeanpuaumMarens Oc FOmust AnatonbeBHa, pa3sMecTHBILIEE
odepry Ha BeO-caiite

www.loveandtrips.ru.

1.1.2. Ogepra — HacTosmwmii 1okyMeHT «IlyOmuunsiii JloroBop-odepTa Ha OKa3zaHHWE TYPUCTCKUX YCIIYT»,

oIy OJIMKOBaHHBIN B ceTn MIHTEpHET 1o anpecy: www.loveandtrips.ru.

1.1.3. Jorosop ogeptbl — JloroBop mexay VMcnonaurenem u 3aka3unkoM Ha OKa3aHHE TYPUCTCKUX YCIYT,

KOTOPBIH 3aKJII0YAETCs IOCPEICTBOM aKIenTa o(epTol.

1.1.4. Akuent o¢epTbl — MOJHOE U 0€30rOBOPOYHOE MPUHATUE YCIOBUM OPEPTHI MyTEM OCYIIECTBICHHUS

necTBuil 3aka3uuMKOM, BBIPAXKAIOLIMX HAaMEpPEHHE BOCIOJIb30BaThCsA BeO-caiitom Mcnonnurens ans

odopMIIeHHUs yCIYT.

1.1.5. Be6-caiiT — OTKPBITBIA JUIsI CBOOOJHOTO BH3YAJIBHOTO O3HAKOMIICHHS, MYOJMYHO IOCTYIHBIH IO

aapecy www.loveandtrips.ru. mocpeacTBOM KOTOPOro oOecreyuBaeTcsi oToOpakeHne HHQPOpPMAIMH O BHAAX

yCITyT, IpeocTaBisieMbIx ViconauTenem.

1.1.6. 3aka3unk — MOJB30BaTENb, (PU3UUECKOE JUIO, OCYIIECTBUBIIUN aKUENnT OQepThl, U SBISIOUIHICS

TakuM 00pazom 3akazyukoM yciyr Mcnomaaurens nmo 3akimodeHHoMy Jlorosopy odeprsl.

1.1.7. 3aka3z/3asiBka — JODKHBIM 0Opa3oM, OQOPMIICHHBIN 3ampoc 3aka3uMka Ha MOJy4YeHHUE YCIYT,
BbIOpaHHBIX Ha BeO-caiiTe.
IToan3oBaTeap — Z[GCCHOCO6HO€ (I)H3I/I‘IGCKOG JIMIO, AOCTHUILICC 18 JICT, UMCHOIICC 3aKOHHOC IIPABO BCTYIIATH B

JloroBopHsle oTHOILIEHUS ¢ McrionHuTEIEM.

2. [TIPEAMET JJOI'OBOPA

2.1. [Ipenmerom Hacrosiero Jloropopa sBiisieTcs mpenocrapieHue Mcmonaurenem 3aka3uuKy TYPUCTCKUX U
UHBIX YCIYT (Typ, 9KCKYpCHS, TYPUCTCKUN MPOAYKT) B COOTBETCTBHH C YCIOBUSAMHU HacTosmero /Jorosopa.
[Tox TypucTCKUMHU yciayramu B HacrtosimeM JloroBope moHMMAaeTcs CHOPMHUPOBAHHBIN IMAKET TYPUCTCKUX
ycnyr (mporpamMma npeObIBaHMsI, MapIIPyT, YCIOBUS MyTEUIECTBHS, BKJIIOYas MH(YOpPMAIMIO O CPeICcTBax
pa3MeNICHHsI ¥ YCIOBHSX TIPOXKUBAHMS, B T.4. O KATETOPUH CPEJCTBA Pa3MEIIECHUS U €r0 MECTe HaXOXKICHHS,
YCIIOBUSIX MMUTaHUs, TpaHCEPE, IKCKYPCUOHHOM 00CTY>KUBAHUHU, O JOTIOJIHUTEIBHBIX YCIYTax).

2.2. WVudopmamus o0 TmepedHe W COJCPKAHWM TYPUCTCKHX YyCIyr yKa3aHa Ha BeO-caiite
Hcnomuutens www.loveandtrips.ru. 1 HOCUT peKJIaMHBIHN XapakTep. 3aka3zyuk 00s3aH BCe 3HAUMMBIE TSI ce0st
BOIIPOCHI YTOUYHUTH Y VICTIOJTHUTEIIS TPHU OTIPABKE 3asSBKH U JIO OTUIATHI BEICTABIICHHOTO cueTa VcroHuTero.
2.3. YcaoBus Hactosimiero JloroBopa NpuHUMAIOTCS 3aKa34UKOM MOTHOCTHIO. CBUAETEIHCTBOM MOJIHOTO H
0€30roOBOPOYHOTO aKIlenTa (MPUHATHS) YCIOBUH JaHHOTO JIoroBOpa SBISETCS OCYIISCTBICHHE 3aKa3d4uKOM
MPOLIEAYPHI OTIATHI TYPUCTCKUX YCIIYT.

2.4. Eciiv wHOE HE TIPEyCMOTPEHO HACTOSIINM J[OrOBOPOM M HE CIIeJyeT U3 CYIIeCcTBa 00513aTebCTBa WIIH
TpeboBaHuil 3akoHa, JlorOBOpHBIE MIpaBa M 00S3aHHOCTH 3aKa34rKa PaclpOCTPAHIIOTCS TAKXKe Ha TYPHUCTOB,
B MHTEpECax KOTOPBIX 3aKJIOYEH HACTOAIMUMA JIoroBOp.

3. ITPABA U OBA3AHHOCTU CTOPOH

3.1. UcnonHuTenb 00s13aH:

3.1.1. TIpomate cepTU(UIIUPOBAHHBIE TYPHCTCKHE YCIYTH B TIOJHOM OOBEME COTJIACHO MpOTpaMme
9KCKYpCHUH, BEIOpaHHON 3akazunkoM. CTOMMOCTB 9KCKYpCUH onpezensercs McnonnuTeneM 1 OKOHYATETbHO
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yTBepkaaerca Vcnonuurenem mociae oOpaOOTKM 3asBKM 3aKa3uyuMKa U HAIMPaBICHUU pacuera CTOMMOCTH
AKCKYpCHUH 3aKka3unKy J1u0o 1mo e-mail, mu6o B MecceHmkepax, aubo mytem TeaehoHHoro 380HKa. CTOUMOCTD,
yKa3aHHas Ha CalTe, HOCUT PEKJIAMHBIN XapaKTep.

3.1.2. UadpopmupoBath 3aka3zdyrka 00 yCIOBUAX MPUOOPETEHUS U COACPIKAHUU MPUOOPETAEMBIX TYPHUCTCKHUX
YCIIYT.

3.1.3. B ciiyuyae n3MeHeHus LIeH Ha OKa3aHHbIE YCIYTH WK U3MEHEHUH CPOKOB OKa3aHUsl yCIIYT 10 MPUYKUHAM,
HE 3aBHCAIMM OT VcnomHutens, ”HPOPMHUPOBATh 3aKa3uuka HE Oojiee 4eM 3a CYTKM MOCHe TMOTy4YeHUs
TaKOBOHM MH(pOpMAIIH.

3.1.4. CBoeBpeMeHHO coo0maTh 3aka3zyuky 000 BCEX M3MEHEHUSX YCIOBHUH IKCKYpPCHH, MPOU3OILIECIIINX
BCJIE/ICTBUE CYIIECTBEHHOI'O U3MEHEHHSI 00CTOSTENHCTB, U3 KOTOPHIX CTOPOHBI UCXOAMIIN MPHU 3aKITIOUEHUU
Hacrosimero JloroBopa WM BCIEACTBHE HACTYIUIGHHS OOCTOSITENBCTB — HEMPEOJOJIMMOW  CHJIBL.
3.1.5. McnionHuTens He HeCeT OTBETCTBEHHOCTH 3a HercnoiaHeHue Jlorosopa:

- IPU BO3HUKHOBEHUH (POPC-MaKOPHBIX 0OCTOSTENHCTB (CTUXUITHBIE OS/ICTBUS, BOWHBI, SIIUAEMUH, aBAPHH U
T.1.);

- B Clly4ae, eclid yCIyrH (Typ) He ObUIH OIIau€Hbl B COTJIAaCOBAaHHBIE CPOKH;

- 32 JIONOJHUTENbHbIE YCIYTH, HE MPEeIyCMOTPEHHbIE 3asBKOM MU TYPUCTCKOW MyTEBKOH, a Takke MpH
CaMOCTOSITETbHOM ~ HM3MEHEHUHM 3aKa34MKOM OTIENBHBIX JJIEMEHTOB IPOTPaMMBI  (9KCKYPCHOHHOM
MpOrpaMMBbI, TpaHcdepa, MecTa U YpOBHS MPOKUBAHUsS, HECBOEBPEMEHHOM SBKM K MECTy cOopa Ipymibl U
7p.), BBI3BABIIUX JIOMOJHUTEIbHBIE 3aTpaThl cO CTOPOHBI 3aKa3uuKa;

- 32 COXpaHHOCTh Oara)xxa U JUYHBIX BEIICH;

- IPH HECOOIIOZICHNU CBOMX 00S3aHHOCTEH TPETHUX JIMII, YYaCTBYIOIINX B OKa3aHUU TYPHCTCKUX yCIYT.

3.2. UcnioytHUTEH BIIpaBE:

3.2.1. AHHYAMpOBAaTh 3asBKY Ha Typ IPU HEMOJy4YeHUH OT 3aKa3urKa IOJHOM OIUIATHI.

3.2.2. OTkazaThCs OT UCHOJTHEHMs HacTosmero Jloropopa ¢ 3aka3unkoM B OJIHOCTOPOHHEM BHECYACOHOM
nopsiike. MoMeHTOM pacTtopxeHus JloroBopa c4MTaeTCsl JaTa HalpaBJIeHUs] COOTBETCTBYIOLIETO COOOLICHUS
3aKa3yuKy M0 AJIEKTPOHHOH MOYTe.

3.2.3. 3akirouaTh U UCHONHATH JIOrOBOPHI ¢ TPETBUMHU JIMLIAMH, HETTOCPEICTBEHHO OKa3bIBAIOLIMMHU YCIIYTH,
BXOJISIIIME B DKCKYPCHIO, BKIFOYasi areHTckue JloroBopa ¢ TyporepaTopaMu, peaqu3yrIIuMH SKCKYPCHIO
LEITUKOM.

3.2.4. AHHYIIMpOBaTh 3a0pOHUPOBAHHBIN TYPUCTCKHIA MPOIYKT IO MPUUMHE Heto0opa IrpyIIibl He TI03Ke, YeM
3a 5 Hel 10 Hayasna nMpeaoCTaBICHHs IEPBOM YCIYTH 110 TypY, a Ul MapUIpyTOB BBIXOJHOTO AHA (ISATHHULA
— BOCKpECEHBE) HE MO3Ke, 4yeM 3a 2 nHA 10 Hauyajna typa. [Ipu stom McnomuuTens Bo3BpamiaeT 3akazuuky
MOJIHYIO CTOMMOCTh OIUTAYEHHOM MyTEeBKH 0€3 BBIIIIATHI KaKUX-TMOO0 KOMIIEHCAIIMH WM MO COTJIaCOBAHUIO
CTOpOH MOXeET 3a4ecTh MPOU3BEACHHBIN MM IUIATEX B CUET IPYTOM IKCKYPCHHU.

3.2.5. AHHynMpoBaTh 3a0pOHUPOBAHHBIN TYPUCTCKUNA MPOIYKT MO MPUYMHE OTKa3a 3aKa3uuKa U yIep>KaTb
100% ot croumocTH, HE MEHee ueM 3a 4 JHS A0 Hadaja MpelOCTaBIICHUS MEPBON YCIYyTH MO Typy, a JUIs
MapuIpyTOB BBIXOHOTO JHS (MATHHUIIA — BOCKPECEHBE) HE MO3KeE, 4eM 3a 7 AHel 10 Hadana Typa. [lpu sTom
Hcnonaurtens mo coriacoBanuio CTOPOH MOXET 3a4ecTh NMPOW3BEICHHBIM MM IIIaTeX B CUET JIPYroi
HKCKYPCHUHU.

3.2.6. AHHYIIMpOBaTh 3a0pPOHUPOBAHHBIN TYPUCTCKHIA MPOIYKT TI0 MPHYUHE (POPC-MAKOPOB, U MPEITOKHUTH
aJIbTepPHATUBHBIN BapUAHT 9KCKYPCHU C KOMIIEHCALMEH Pa3HUIBI B CTOUMOCTH, JIMOO0 3a4eCTh MPOM3BECHHBIN
3aKa34MKOM IUIATEXK B CUET APYTrON SIKCKYpPCHH.

3.2.7. OTKa3aTh B OKa3aHUM YCIYT 110 MPHYHHE:

- HapyIICHUS MPABOMOPSAKA WIH IPUIMHEHUS OECIIOKOICTBA OKPYKAIOIIHM;

- COCTOSIHMS QJIKOTOJBHOTO MM HAPKOTUYECKOTO OIBSHEHMS, WIM HapyIIeHUs JpyTruxX IpaBUI
00IIECTBEHHOIO TTOBEIEHHS,

- XpaHEeHHUs, POBO3a WJIM PacIIPOCTPaHEHHsI HAPKOTUKOB, HE3aKOHHOTO XPaHEHUs OPY>KUs U T.I1.;

- HEMpPaBWILHOTO O(OPMIICHUS JHYHBIX JOKYMEHTOB (OTCYTCTBHE 3allHCH O WIEHaX CEMBH B ITAaCIOpTE
3aka3urKa, OTCYTCTBUEM WIIM HENPAaBUIbHBIM O(hOpMIIEHHEM JTOBEPEHHOCTEH Ha HECOBEPIIEHHOJIETHUX JIeTeH
U T.IL.),



1 NoTpeOoBaTh KOMIIEHCAIIMIO 332 KOMMEpUYECKHEe OTEPH, BHI3BAHHBIE COOTBETCTBYIOUINM MOBEACHUEM WIIH
JIEUCTBHUEM.

3.3. 3aka3zuuk 00s3aH:

3.3.1. CBOeBpeMEHHO OMJIATUTh 3a0POHHPOBAHHYIO 3KCKYPCHUIO B COOTBETCTBUU C IIEHAMH M HA YCIIOBUSX,
MMpEACTAaBJICHHBIX HUcnoaaurtenem.

3.4. O3nakomuTbhCs ¢ MHGOpPMAIUE, MOIYYSHHOH MOcie OTIpPaBKH 3asBKU OT McmonHurens (mporpaMMoit
Typa, JaToi MpOBEIeHHs, CTOMMOCTHIO). MHpopmarus, monydenHas ot McnoaauTens no tenedony, e-mail,
MECCeH/KepaM, HMeeT Oosiee BBICOKMH MPHOPUTET, HEXenu HHPopMalus, pa3MelleHHas Ha
canre www.loveandtrips.ru.

3.4.1. IlpenoctaButh McnomHuTeno MOAIUMHHBIC, JOCTOBEPHBIE M JOCTATOUHbIE NMEPCOHANIbHBIC JAHHBIE,
HeoOXonuMble sl OOpMIIEHHS 3KCKypcud. B ToM uucine TouHyro HMH(OpMAIMIO O HOMEpPE CBOETO
MOOUIIBHOTO KOHTAaKTHOTO TeliehoHa, apece 3IeKTPOHHOW MOYTHI, MAaCOPTHBIE NaHHBIE ISl O(OPMIICHUS
OWJIETOB MPU HEOOXOAUMOCTH.

3.4.2. BoBpeMmsi npuOBITh K MECTY Hauaja Typa M OTIpaBJICHHs TpaHCIopTa. Bce pacxonbl, cBs3aHHBIE C
OTIO3aHUEM K MECTY OTIIPABIICHHSI, CBSI3aHHBIE C HAPYIICHHUEM I'paduKa IBUKECHUS TPAHCIIOPTA, JOPOKHBIMU
3aTopaMy, aBapUMHBIMU CHUTyalUsIMH, 3aKa3uMK HECeT CaMOCTOSTeNbHO. HesBka WM omo3gaHue K
OTIPABIICHHUIO TPUPABHUBACTCS K OTKA3y OT UCHoiaHeHus Jlorosopa.

3.4.3. CobmronaTh mpaBuiia MepeBO3KU MacCAXUPOB, PyUHOH KJaau U Oaraxa, yctaHoBJIeHHbIE J[oroBopoM ¢
MEPCBO3YMKOM, a TAKKC TPAaHCIOPTHBIMU YCTaBaMH, KOACKCAMH H COOTBCTCTBYIOIIMMH I1OA3aKOHHBIMH
aKTaMU.

3.4.4. Bo BpeMsi SKCKypCHH: YBaXKaTh U COOJIIOJATh 3aKOHOJATEIBCTBO, COIMAILHOE YCTPOICTBO, 0ObIYaH,
TPaJULIUU, PEIUTHO3HBIE BEPOBAHMS MECTa BPEMEHHOT0 NpeObIBaHUS; COOMIOAATh YCTAHOBJICHHBIE TIPaBHIIa
OXpaHbl TNPUPOAbI, MAMATHUKOB HCTOPUM U KYJbTYpbl; COOJMIOJATh IpaBWiIa JIMYHOM O€30MacCHOCTH;
BBITIOJTHATH MEPbI TUYHON MPOPUIAKTUKY 10 WH(EKIIMOHHBIM U apa3uTapHbIM 3a00JIeBaHUSM MIPHU BbE3/IC B
SMHIEMUYHBIC PAHOHBI, OTHOCHTHCS K MMYIIECTBY TPETbUX JIHMII C HajJeXamed 3a00TIMBOCTBIO W
OCMOTPUTEIBHOCTHIO, COONIOAATh YCTAHOBJICHHBIC TPETPUMHU JIMLIAMHU TIpaBUiia TOJIB30BAHUS TaKUM
HMYyHICCTBOM, HC IIPUYUHATL Bp€aa UMYIICCTBY TPCTbUX JIUL;, HE3aMCIJIUTCIbHO I/IH(i)OpMI/IpOBaTI)
Wcnonuutens, a Takxke MpeacTaBuTeneil npuHuMaromieii CTOPOHBI O HEOKa3aHWM WU HEHAAJEeXKalleM
OKazaHuM YCJIyT, BXOAAIIHUX B Typ CO CTOpOHI)I TPETbUX JIMIl; O3HAKOMUTH YKA3aHHBIX B I[OFOBOpe u
TYPUCTCKON MyTEeBKE YYaCTHUKOB IyTEIIECTBUS C cojepkaHueMm JloroBopa u co Bced uHpopmanuen,
npeaocraBieHHor McnonauTenem 3aka3ynKky B TOM Clydae, eCiii 3aKa3uuK, 3aKII0unil HacTosmui JJoroBop
HE TOJNBKO OT CBOEro MMEHHU, HO TakKe OT MMEHU WM B MHTEpecax TPEThbUX JUIl; IPHU STOM 3aKa3uukK
rapaHTUpyeT HaIHM4Yhe y ceOst MOJTHOMOYNH Ha 3aKitoyeHne JJoropopa B MHTEpecax ITHX JIUI.

3.4.5. CBoeBpeMeHHO (32 JeHb 10 OThe3[a) YTOUYHUTH Y VICTIONHUTENS BpeMs U MECTO OTIpPAaBIIEHUS, AaTy
COBCPUICHUA SKCKYPCHUH, IPOYUEC CYHICCTBCHHBIC JTaHHBIC.

3.5. 3akazuuk Brpase:

3.5.1. Tlonyuuts oT WcmomHuTens OIMJIa4eHHbIE UM YCIYTH B COOTBETCTBHHU C YCIOBHSMH HACTOSILIETO
orosopa.

3.5.2. Tlonyyars ot Vcnomuutens uHpOpMaIMIO, CBA3aHHYIO CO CPOKaMHU M yCIOBUSIMHU MPEAOCTaBICHUS
YCITyT.

3.5.3. o cornacoBanuto ¢ MicnomHuTeneM H3MEHUTh KOJIMYECTBEHHBIN 1 KAYECTBEHHBII COCTAB TPEThUX JIHII,
B HMHTEpEcax KOTOPBIX 3akjtoueH Hactosumi JloroBop. V3MeHeHHs] WM aHHYJSIHUS OyIyT CUYUTATHCS
JIEHCTBUTENBHBIMH MTPHU MMCEMEHHOM OOpalieHnu 3aka3zdyrka K VICTOTHUTENIO U MOCIe Ty oeM TUChbMEHHOM
MMOATBCPKACHUN NU3MCHCHUA HUcnomauTtenem.

3.5.4. B mo06oii MOMEHT pacTOpPrHyTh HacTosmmil J[oroBop ¢ coOmioeHHeM TMpaBUI BO3BpaTa JIEHET,
YCTAHOBJICHHBIX B 1. 5. Hactosero /{orosopa.

4. [TIOPAIOK PACYHETOB
4.1. Ilena skckypcuu onpezenserca McnonHureneM M mpenocTaBisercss 3aKa3uyuKy B OTBETE Ha 3asBKY.
HcnonuuTens BpaBe Ajs Kaxa0ro 3aka3zyrka yCTaHABIMBATh PA3HYIO0 CTOMMOCTD LIEHbBI Ha SKCKYPCHH.
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4.1.1. TloaTBepkneHueM OpOHHM SBISICTCS CUET, BBICTABJICHHBIM 3aka3uWky. B ciydae HemomydyeHus
HcnonuuTeneM CyMMBbI IPEAOIUIATH B Te€UEHHE O (TISATH) KaJeHAApHBIX THEH ¢ MOMEHTHI BHICTABJICHUS CUETa,
a TaKKe B Cllyyae OTCYTCTBHS IOJHOHM OIJIaThl YCIYyT Ha JaTy Hadaua Typa, 3asBKa (OpOHb) MOKET OBITH
aHHyJaupoBaHa lcronHuTeneM B OJHOCTOPOHHEM IMOPSAJIKE IIyTeM HampasiieHuss BTopoil CropoHe
YBEIOMJICHHUSL.

4.2. Bzaumopacuetsl Mexay Mcnonnurenem u 3aka3uukoM MPOU3BOAATCS B poccHiickux pyoisax. CTouMocTh
Typuctckux yciyr Hcnonnutens ne oGmaraercss HIIC B cBA3M ¢ NPUMEHEHHEM YNPOILEHHOW CHUCTEMBbI
HAJIOr000JI0KEHUSL.

4.3. 3aka34uK BIpaBe OIIATUTh CTOMMOCTh yCIyT 110 JIOrOBOPY CIEAYIOMUM CTIOCOOOM:

- nepeyvrciaeHre 3aKka3uuKoM JCHEKHBIX CPEJICTB Ha pacu€THBIN cueT VCronHuTeNs Mo peKBU3UTaM depes
pacueTHBI CYET, OT/ICNICHHE OaHKa WJIM TOCPEACTBOM OHJIaitH-OaHKa;

4.3.1. dakToM OIIaThl HKCKYPCUM CUMTAETCS MOCTYIUICHHUE JIEHEXKHBIX CPEJCTB 3aKa3uumKa Ha PacyeTHbII
cuet McnionHurens.

4.4. VcnoaHuTens MPOU3BOIUT MepepacueT CTOMMOCTH SKCKYpPCUH, MPEABAPUTEIBHO YBEAOMHUB 00 3TOM
3aka3urka, a 3aKa3yrK MPOU3BOAUT HEOOXOAUMYIO JIOIUIATY B CIydae H3MEHEHHUS! CTOUMOCTH IO CJICAYIOLIHM
MIPUYMHAM: YBEJIHMYEHNE TPAHCTIOPTHBIX Tapu(OB; BBECHIE HOBBIX WUJIH MOBBILICHUE JEHCTBYIOIIUX HAIOTOB,
cOOpOB U APYruX 00s3aTEIBHBIX IUIATEKEH; HHBIM, HE 3aBUCSIINM OT VcronHuTens1, 00CTOsITeIhCTBAM.

5. YCJIOBUSI PACTOPXKEHM S U USMEHEHUMI OIIJIAYEHHBIX YCIIYT

5.1. 3aka3z4yMk UMeeT NpaBo U3MEHUTh PaHee HalpaBIeHHY0 VconHuTeN o 3asBKy Ha TYp WJIM aHHYJIMPOBATh
ee (pacropruyth JloroBop), HampaBuB VcroJHUTENIO COOTBETCTBYIONIEE YBEIOMIICHHE 00 M3MEHEHUU WJTU
aHHYJIMPOBAaHUM He no3/Hee, yeM 3a 30 (TpuauaTh) KajJeHJapHbIX JHEH A0 HaCTyIUIeHUs ITpadHbIX CAaHKIMNA
10 aHHYJISALUUHU (M3MEHEHNI0) 3a0pOHUPOBAHHBIX YCIIYT, YKa3aHHBIX B II. 5.3., ecinu CTOPOHBI HE OrOBOPUIIU
HHOE.

5.2. 3asBnenne 00 aHHYJIMPOBAHUU JOJDKHO OBITH MPEACTABICHO B MUCbMEHHOMN (pOpME U MOIMUCAHO JINTHO
3aka3uukoM. JlaToil aHHYJIALUM 3aKa3a OyAeT CUUTATHCA JIeHb (MCKIIIoYasi BEIXOJHBIC U MPa3JHUYHbIC THH)
nonyyenus VcmonHuTeneM nuckMa OT 3aka3zyuka. AHHYJISAIWS 3a0pOHHPOBAHHBIX YCIYT MO TenedoHy B
yCTHOM (hopMe HEe TPUHUMAETCS.

5.3. B cimyuae oTka3a 3akazuMka OT TYpUCTCKHX YCIYT, TIOATBEPKICHHBIX McrmomHuTenem, Bce pacxo/bl
VcnonHuTens, CBA3aHHBIE C OpraHu3alrell 3KCKYpCHUH, BO3BPATy HE MOJIEKAT. 3aKa3uylK MOXKET 0TKa3aTbcs
OT YCIIYT B JH000€ BpeMsi, BO3SMECTUB Bce (paKTHUECKUE 3aTpaThl McTomHuTENS: BCe M3IACPKKH (HAKIIATHbIE
pacxo/ibl), CBsI3aHHBIE C pacXoJlaMH 0 UCIIOJIHEHUIO HacTos1ero Jlorosopa, Bo3Harpaxaenue Mcnomxurens,
a Takke YOBITKHM, BBI3BaHHBIE OTMEHOW Typa (TOCTHHUIIA, TPAHCIOPT, OPOHHWPOBAHUE OKCKYpCHH U
JOMOJTHUTENBHBIX YCIyT; MUTAaHUE U JIP.), KOTOPBIE COCTABIISIOT:

- ipu aHHYJSIIUK 10 30 CYTOK JT0 OKa3aHUs yCIIyru oruatuTh mrpad B pazmepe 10 % ot croumocTn ycmyr;

- mpu aHHyAuuu oT 30 10 7 CyTOK J0 OKa3aHMs YCIyTrd omjatuth mtpad B pazmepe 30 % oT cToumocTH
yeuyr;

- IpY @aHHYJISILKY OT 7 710 3 CYTOK J0 OKa3aHHsl YCIyTH OIuIaTUTh mtpad B pazmepe 50 % oT cTouMocTH yciyr;
- TIPY aHHYJISIIIAA MeHEe 3 CyTOK JI0 OKa3aHUs YCIYTH OoIIaTUTh mrpad B pasmepe 100 % ot ctonMocTH yciyT.
10% OT CTOMMOCTH YCIIyTH SIBJISIFOTCS 3aJI0TOBOM IUIATEKOM M HE TOJUIeXKAT BO3BpATy B Clyyae aHHYJISALUU
3as1BKM 3aKa34YMKOM.

5.3.1. YBaxkuTenbHbIE MPUINHBI — TSDKENOe 3a00eBanne 3aka3uynka(oB) U/UIIH €ro OJM3KUX POJICTBEHHUKOB,
YIOCTOBEPEHHOE MEAMIIMHCKUAM 3aKIIFOYCHUEM WIIM MHBIM METUIIMHCKHM TOKYMEHTOM, CMEPTh 3aKa3unka
W/Wn ero OMU3KUX POJICTBEHHUKOB. VHbIE NMPUUMHBI, NPU HAJIWYUU JOKYMEHTAIBHOTO MOATBEPKICHHUS,
MOTYT OBITh TaK kK€ MPU3HAHBI YBAKUTEIHHBIMH 110 YCMOTpeHUI0 Oprann3aTopa SKCKypCHH.

5.4. VicomHuTens B paMKax JTaHHOTO JloroBopa HeceT OTBETCTBEHHOCTb HCKIIIOYHTEIBHO B pa3Mepe
CTOMMOCTH ycIyr maHHoro JloroBopa. JlomomHHWTENbHBIE YOBITKH, HEYCTOWKH, YITyIIEHHBIC BBITOJIBI
3aka3urKa, BBI3BAHHbIE HEHCIIOJIHEHHEM JHOO HEKaueCTBEHHbIM WCIOJIHEHHEM JaHHoro Jlorosopa,
VcnonauTENeM HE KOMIICHCUPYIOTCSL.

6. [IOPAJOK BO3BPATA JJEHEXXHBIX CPEJICTB



6.1. Tlpu pacropkenuu JloroBopa u (WiM) OTKa3ze 3aKa3uyWKa OT 3KCKYpPCHHM 3akKa3yvK HaIpaBsieT
HcnonHuTento nMcbMeHHOE yBeoMIIeHHe coryiacHo 1. 1.1., McnonHuTens paccMaTpuBaeT €€ B TEUCHHE 2-X
pabourx JHEH U ONpeaesieT CyMMY K BO3BPATy, COTJIAcHO 1. 5.3.

6.2. 3aka34yuK 3aroJHSEeT 3asBJICHHE HA BO3BpPAT JEHEKHBIX CPEICTB U BbICHUIACT ee VcroyiHuTeno mo
3JIEKTPOHHOM moute info@loveandtrips.ru.

6.3. 3asBieHue HA BO3BPAT AOJDKHO COAEPKATh CIEAYIOLIYI0 HH(POPMAIHUIO:

- JaHHbIE 3aKa3unKa

- Ha3BaHHeE SKCKYPCHUH C yKa3aHHUEM JaThl 3KCKYPCUU

- croco0 oruIaThl Typa

- IpUYMHA BO3BpaTa

6.4. ITocie momyuyeHus MIChMA HA BO3BPAT JCHEKHBIX CPeICTB MICTIOTHUTENh IEPEeUYHCIISeT ICHBIH:

- Ipu oruiate 0aHKOBCKMMU KapTaMU WJIM MOCPEICTBOM OHJIaliH-0aHKa - Ha TUIaTeXHYI0 KapTy 3aKa3zuHuka, ¢
KOTOpOU ObljIa MPOW3BEICHA OIljIaTa, B CPOKH, OMpEeNsieMbIe MPaBHJIAMU OCYIICCTBICHHUS OaHKOBCKHUX
OTepalnii;

- IIPH OIIJIaTe C PACUETHOTO CYeTa — Ha PacyE€THBIN c4eT 3aka3unka, ¢ KOTOPOTo ObLI MPOU3BEICH MEPEBO/.
6.5. HesBka mnu ono3nanue 3aka3dyrka KO BPEMEHU Hayajla Typa MpPUPABHUBAETCS K OTKa3y 3aka3uuka OT
ucrnonHeHus JloroBopa u He BICYET 3a OO0 BO3BpAT ACHEXKHBINA CPEACTB, MepeunciIeHHbIX VcromHuTento.
7. ITIOPAJOK PACCMOTPEHU A CITIOPOB

7.1. B coorBerctBum co cT. 10 3akoHa P® «O0 ocHOBax TypUCTCKOH IesATeNbHOCTH B Poccuiickoit
@denepanun» MHUCbMEHHAs TMPETEH3UsI K KayeCTBY TYPUCTCKUX YCIYT MpeIbsABIsSETCS 3aKa3zdyuKoM
Hcnonuurento He no3aHee 5 (MITH) JHEH ¢ MOMEHTa OKOHYAHHUS SKCKYPCUU U PacCMaTPUBAIOTCS B TEUCHHE
30 (Tpuauaru) aHel mocie nonydenus. B teyenne storo BpemeHu CTOPOHBI HHPOPMUPYIOT APYT APYyra o
MPUSATHOM petreHuu. Eciu pexiiamannu npru3HaroTcss 000CHOBAaHHBIMU, TO MPOU3BOIUTCS KOMITCHCAIIHS.

7.2. B cinydae HEUCIIOJIHEHUS WM HEHAJUICKAIIET0 HCIOJHEHHS 00s3aTeNbCTB, MPEIyCMOTPEHHBIX
HacrosimiuM ~ JloroBopom, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JACHCTBYIOIIUM
3akoHoAarenbcTBOM P®. B ciyyae BO3HUKHOBEHHUS PAa3HOIVIACUH BCE BOIPOCHI PEIIAOTCS IyTeM
JBYCTOPOHHUX TIEPErOBOPOB, a MPH HEBO3MOXKHOCTH TMPUUTH K COTJIACHIO - B ApOUTpaXHOM CyjAe T.
Hpxkyrcka.

7.3. Tlo Bcem BompocaM, 4YTO HE YpPEryJUPOBaHBI YcIOBHsAMH Hactosmiero JloroBopa, CTOpOHBI
PYKOBOJICTBYIOTCS A€MCTBYIOLUM 3aKOHOATENbCTBOM PD.

8. JOITOJIHUTEJIbHBIE YCJIOBUA

8.1. Nomosaenus x JloroBopy odepThl, SBISIOMUECS TMOATBEPKIACHHEM akienTta J[oroBopa: oriadeHHbIH
3aKa34uKoOM CUET 33 HKCKYPCHIO, TOCAJOYHBIN OMJIET Ha SKCKYPCHUIO B ClIyyae HAIMYMS B IPOrpaMMe.

8.2. ®opc-MaxkopHBIE 00CTOSTENHCTBA (TI0XKap, BOCHHBIE JCUCTBUS, PEUMICHHUS BBICHIMX TOCYAapCTBEHHBIX
OpraHoB, 3a0acTOBKM U T.Nl.), B pe3yJbTaTe KOTOPBIX HE MOIYT OBITh BBINOJIHEHBI 0053aTENbCTBA,
BBbITEKarole u3 Hacrosero Jloroopa, ocBo00x1at0T CTOPOHBI OT OTBETCTBEHHOCTH MO 0053aTEIbCTBAM.
8.3. Ilpunumas Hactosimuit JJorosop-odepty, 3akazuuk MoATBEPKAAET, YTO MPOUHPOPMUPOBAH:

- 0 BO3MOXXHOCTH JOOpPOBOJILHO 3aCTPaxoBaTh PUCKH, CBSI3aHHBIE C COBEPIIEHUEM IYTEUIECTBUS U HE
MOKpbIBaeMble (PMHAHCOBBIM OOECIIEYEHHEM OTBETCTBEHHOCTH TYpOIepaTopa, B TOM 4YHCIE B CBS3H C
HEHa/JIeXKallliM HUCIOJHEHHEM TYpOIEepaTopoM 0053aTelIbCTB MO JOTOBOPY O pealu3ali TYpUCTCKOTO
IIPOAYKTA;

- 0 BO3MOXKHOCTH 3aKJIFOYEHHUS B MOJIb3Yy 3aKa3uuKa J0roBopa J00pOBOJILHOTO CTPaXOBaHUSI UMYIIIECTBEHHbIX
MHTEPECOB TYpPHUCTa, 0OECIIEYNBAIONIETO OIUIATy M (MJIM)BO3MEIEHHE CTPAXOBIIMKOM PAacXoJO0B Ha OIUIATy
METUITMHCKOW MTOMOIIH B SKCTPEHHOW U HEOTJIOKHOM hopmMax.

8.4. Ilpunumas Hactosumii JloroBop-odepry, Ha ocHOBaHUH cT. 9 3akoHa Ne 152-®3 ot 27.07.2006 r.,
3aka3yuk 1aéT CBOE corjacue Ha UCIOJIb30BaHUE JHOOBIM CIIOCOOOM CBOMX MEPCOHATIBHBIX JAHHBIX B YaCTH
UMEHH, (paMUIIMH, OTYECTBA, MACIIOPTHBIX JAHHBIX, KOHTAKTHOTO TeledoHa, ajpeca 3JIEKTPOHHON MOYTHI,
MIOYTOBOTO ajJpeca, a TaKKe IEePCOHAJIbHBIX JaHHBIX TPETbUX JIMI, YKa3aHHBIX B IepeJaBacMbIX
HcnomHuTento J0KyMEHTax, NCKIIOUUTENIBHO B paMKax ucnojHeHus VcnomnureneM Hacrosero Jlorosopa
WnauBuayansusiil npeanpunnMatens Oc FOnus AnaronbeBHa

B OTHOILIEHUHU 00paOOTKH NEPCOHANIbHBIX TaHHBIX U ¢ DeepanbHbIM


mailto:info@loveandtrips.ru.

3akoHOM OT 27.07.2006 r. Ne 152-®3 «O mepcoHaIbHBIX JAaHHBIX» MOKHO O3HAKOMHUTBHCS 1O CCBUIKE:
www.loveandtrips.ru.

9. PEKBU3UTHI UCTIOJIHUTEJIA

WnauBuayansublil npeanpuanMarens Oc FOnus AnaronbeBHa

IOpunnueckwmii anpec: 117519, r. Mocksa, yi. KupoBorpanckas, a. 32, kopn.1, od.217
@axruueckwuii aapec: 117519, r. Mocksa, yn. Kuposorpazackas, a. 32, kopm. 1, od.217.
WNHH 263213168102

OI'PH 323774600695761

Pacuetnsrii cuer: 40802810400005333537

B AO "Tbank" r. Mocksa Kop. cuer:

30101810145250000974

BUK: 044525974

WNunuBunyansHelil npegqnpuaumatens Oc FOnus AnatonbeBHa


http://www.fanatbaikala.ru/

