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Jlorosop my6au4Hoii oepThl 0 npoaazxke ycayr HHTepHer-marasuna «wed.promo»
1.00mue nojioxKeHus:

1.1. MuauBuayanbHelil npexnpunumarens Jementses I'ennannii Cepreesuy, nanee «IIpoxaseny, myoaukyer ITyOnuunyro odepty o peanuszaunn Yciyr,
pa3sMeIIeHHBIX Ha O(UIHAIBLHOM HHTEpHET-caiiTe IIpogaBua wed.promo
1.2. B cootBetcTBHH O cTatbeii 437 I'paxnanckoro Konekca Poccuiickoii ®enepaunn ('K PD) nanHblil JOKyMEHT SBIsIeTCs Ty Oan4YHO# odepToit, U B ciryuae
TIPHHSATHS H3JI0)KEHHBIX HIDKE YCIOBUH (QH3MYECKOe U0, TPOU3BOIAIIEE aKLEHT 3TOif 0(epThl, OCyIIecTBIsET omuiaTy Yciyru IIpojaBua B COOTBETCTBHHU C
ycnoBusiMH HacTosiiero Jlorosopa. B coorBercrBuu ¢ myHkroM 3 cratbu 438 TK P®, ortata Yemyru ITokynareneM sBISIETCS aKIENTOM 0(epThl, YTO CUHTACTCS
PaBHOCHIIBHBIM 3aKIIIOUCHHIO JOrOBOpa Ha YCIIOBHSX, H3I0XKEHHBIX B oepTe.
1.3. Ha OCHOBaHMH BBIIIEU3I0KEHHOTO BHUMATEILHO 03HAKOMBTECH C TEKCTOM IyOIHYHOH 0epThl, U, €CIIH BbI HE COTVIACHBI C KAKUM-JIHO0 ITyHKTOM ohepThl, Bam
MpejuIaraeTcs 0TKa3aThCs OT UCIOJIB30BaHus Y CllyT, npejocTabisemMbix [Ipoaasiom.
1.4. B Hacrosiieit oepre, €CII KOHTEKCT HE TpeOyeT HHOTO, HIKEIPUBEACHHBIC TEPMUHBI HMEIOT CIICYIOIIME 3HAUCHNUS:
* «Odepra» — mybanaHoe npemnoxenue IIponasua, axpecoBaHHOE TI0O0MY (U3HUECKOMY JIHILY (TPakJaHUHY), 3aKIIFOYUTH C HUM JIOTOBOP Ha CYIIECTBYIOIINX
YCJIOBHSX, cojiepKauxcs B JloroBope, BKI0Yas BCE €ro MPUI0KEHUS.
* «ITokynaTenb» — HU3MIECKOE UL, 3aKiounBLIee ¢ IIpoxaBiom J[oroBop Ha yCIoBHsIX, coaepiKaluxcs B JloroBope.
* «AkuenT» — nonHoe u 6e3oroopoynoe npunstHe [Tokynarenem yciaosuii Jloroopa.
* «Ycimyray» — nepedeHb HAMMEHOBAHUH aCCOPTHMEHTA, PEACTaBICHHBII Ha O(UINATBLHOM HHTEPHET-CaiiTe.
* «3aKa3» — OTAEJbHbIC MO3UINH U3 ACCOPTHMEHTHOTO TepedHs Yciyr, ykasanHsle [TokymnaTenem npu oopMIICHHH 3asiBKH Ha MHTEpHET-caiiTe nim yepe3 Oneparopa
OHJIalfH-KOHCYIbTaHTa.

2. [Ipeamer norosopa

2.1. IIpoxasen peanusyet YCIyry B COOTBETCTBUH C JCICTBYIOIINM NpeiicKypaHTOM, OIyOJIMKOBaHHBIM Ha HHTEepHeT-caiiTe [IpogaBua «wed.promoy, a ITokynarens
MIPOU3BOJUT OIJIATY U IPUHUMAET YCIIyry B COOTBETCTBHHU C YCIOBUAMHU HacTosiero Jlorosopa.
2.2. Hacrosiuuii JIoroBop 1 NpUIOKEHUs K HEMY SBIISIOTCS O(UIHAIBHBIME JOKYMeHTaMH IIpoziaBIja 1 HEOThEMIIEMOI YacThIO O(EpPTHI.

3. Ogopmiaenue 3akasa

3.1. 3aka3 Yemyru ocymectsisiercs ITokynarenem yepe3 HMuteprer-caiit wed.promo (depe3 Omnepatopa OHIalH-KOHCYJIbTaHTa) WIIH Yepe3 TeneoHHyo/e-mail
3asBKY.

3.2. TIpu ormpaBke 3asBku [TokynaTenb 0053yeTcst IPEIOCTaBUTh CICAYIONTYI0 HH(OPMALHIO 0 cebe:

* hamunust, UM

* KOHTAKTHBII Tene(oH (MOOUIBHBIH, CTALMOHAPHBIH).

3.3. IIpu opopmiennn 3akasa yepes Oneparopa ITokynarens 00s3yeTcst IPeAOCTaBUTh HHOOPMALIHIO, YKa3aHHYIO B I1. 3.2. Hactosimero JloroBopa. [Tpunstue
TMokynareneM ycioBuii HacTosero JIoroopa oCyIIECTBISETCS OCPEJCTBOM OTHpaBKH [ToKynareneM cOOTBETCTBYIONMX AaHHBIX ITponaBiye wiu npu
odopmiennn 3akaza uepe3 Omneparopa. [Toxynarens HMeeT MPaBO PeAaKTHPOBATh PETUCTPALHOHHYIO HH(popManuio o cebe. OnepaTop HE U3MEHSET U He
pefaKkTHpyeT perucTpauoHnyto nHdopmanuio o ITokynarene 6e3 cornacus nocneauero. ITpoxaser; 06s3yercst He cooOmarh Jaxnbie [Tokynarens, yka3aHHbIC TIPU
odopmiieHnn 3aka3a, IMLaM, He HMEIOINM OTHOIICHHS K MCTIOJHeHHIO 3aKa3a. YTBepAuB 3aka3 BeiOpanHol Yeimyru, [TokynaTeins npegocrasiser OnepaTopy
HE0OX0AMMYI0 HH(OPMALIUIO B COOTBETCTBHH C TIOPSAKOM, yKa3aHHOM B I1. 3.2. HacTosimiero Jloroopa.

3.4. TIponasen 1 OnepaTop HE HECYT OTBETCTBEHHOCTH 3a COJEPXKAHHE U JOCTOBEPHOCTh HH(pOpMALMH, peaocTaBieHHoi [Tokynarenem npu opopmieHnn 3aKkasa.
3.5. TTokynaTenb HECET OTBETCTBEHHOCTD 3a JJOCTOBEPHOCTD MPEJOCTAaBICHHOMH HH(pOpMaLuu npu ohopmieHHn 3aKasa.

3.6. Omnata ITokymnaTeneM caMOCTOSTEIbHO 0(OPMIICHHOTO Ha MHTEPHET-caiiTe 3akasa o3HauaeT cornacue ITokynarens ¢ ycaoBusMu HacTosiero JloroBopa. JleHb
orutathl 3akasa sBIsieTcs aToi 3akmouenus JJorosopa mesxay Ipoaasuom u ITokynarenem.

3.7. Bece nH(OpMANMOHHBIC MAaTEPHAIbI, IIPEJICTABICHHBIC Ha caiiTe wed.promo, HOCAT CIIPaBOYHBIIf XapaKTep ¥ HE MOTYT B IOJIHON Mepe TepeaBaTh J0CTOBEPHYIO
nHpOpMaLHIO 00 ONPE/IEICHHBIX CBOWCTBAX U XapaKTEPUCTHKaX Y CIyru. B ciyyae Bo3HHKHOBeHHs y [TokynaTess BOMPOCOB, Kacalomuxcst Y CIlyTH, Hepes
odopmiennem 3akaza eMy HEOOX0UMO 00pAaTHThCS 3a KOHCYnbTaluel k Oneparopy.

4. Cpokn ucnoHeHus 3akasa

4.1. CpOK HCTIOJIHEHUS 3aKa3a 3aBHCUT OT TUTIA VcnyrH " BpEMEHHU, HCOGXOI{HMOFO Ha 06pa60TKy 3akaza. CpOK HCTIOJTHEHUSI 3aKa3a B HCKITFOYMTENTbHBIX ciyyaax
MOJKET OBITh Or'0OBOPEH C HOKyl’laTCIlCM WHAUBUYAJIBHO B 3aBUCUMOCTH OT THUIIA IPEAOCTABIAEMBIX chyr. B CJIy4ya€ HEBO3MOXKXHOCTH OKa3aHUs chym HpOZ[aBL[OM,
B TOM YHCJIE€ 110 MPUYNHAM, HE 3aBUCAIIINM OT ITOCIEIAHETO, HponaBeu BIIpaB€ aHHYJIMPOBATh YKa3aHHYIO chyr'y u3 3akasa HOKyHaTCHH. Hponaseu 069[3yeT051
YBEAOMUTH HOKyl’laTeJ'lﬂ 00 M3MeHEHHH ero 3akasa.

4.2. 3aKa3 CUMTAETCS BBITIOJHEHHBIM B MOMEHT MPUHATHSA YCITyTH HoxynaTeneM.

43.B cJry4ae npeaoCcTaBJICHUST HOKyHaTCJ’lCM HCL[OCTOBCPHOI‘;I l/lHd)OpMaL[Hl/l Hpo,:[aBeu 3a HCHAJJICXKaIIE€ UCIIOJTHECHHUE 3aka3a OTBETCTBEHHOCTH HE HECET.

44.B CJiy4a€ HEHAUIEKaEero NCIOJTHEHUST 3akasa 1o BUHE HpouaBua TIOBTOpHAs peanusanus 3akasa OCYUIECTBIISIECTCS GecraTHo.

5. Omiara 3akasa

5.1. Lensl Ha Yciyry, yka3aHHbIE Ha HHTEpHET-calite wed.promo, MoryT ObITh H3MeHeHbI [IpojaBLOM B OTHOCTOPOHHEM Hopsake Oe3 yBenomienus ITokynarens. B
Ccllydae U3MCHEHMS LIeHBI Ha 3aKa3aHHble Y ciyru, Oneparop o0s3yercs B KpaTdaiiiie cpoku nponHpopMuposats ITokynaTens o TakoM u3MeHeHun. [Tokynarens
BIIPaBe NMOATBEPIUTH MO0 aHHYIMPOBATh 3aKka3. B ciryuae orcyTcTBus cBs3u ¢ [Tokynarenem 3aka3 CUMTACTCs aHHYJIMPOBAHHBIM B TeUeHHE 14 KaJleHJapHBIX JIHEH ¢
MOMEHTa O(OPMIICHHSI.



5.2. ):[CHS)KH])IC CpeacTsa I10 onjiate 3akaza TIPUHUMAIOTCSA Oe3HATMYHBIM TLIATEKOM. HOJ]TBS][J)KI[CHI/ICM OIIAThI UCITOJTHEHHOTO 3aKa3a sIBJISIETCS YeK.

6. BozBpar 3aka3a

6.1. B cootBercTBHH ¢ 1. 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3ammure npas norpedureneii» ITokynarenb BIpaBe 0TKa3aThes OT 3aKa3aHHOH YCiyru B moboe Bpemst
JI0 MOMEHTA HCIIOTHEHNUs 3aKasa.

6.2. TTokynaTesnb He BIIpaBe 0TKA3aThCs OT OIUIAYEHHOro 3aKa3a (MM €ro 4acTH) Ha/UIeXKAIIEro KauyecTBa, HMEIOIIEro NHANBUIYaIbHO ONPEAEIEHHBIE CBONCTBA.
6.3. B ciyuae npeocraBieHus Y CIlyrd HeHaJIeKallero kauecTsa, [Tokynarens 06s3yercst oopaTuthbest K [IposaBily B MAKCHMAIbHO KOPOTKHE CPOKH.

6.4. B cooTBeTcTBHH €O CT. 22 3akona P® Ne 2300-I «O 3amure npas norpedureneii» yriauenHas [Tokynarenem cymma 3a YciIyry HeHaJIeKaIEro Ka4ecTa
NoUIeXKUT Bo3Bpaty ITokynarento B TeueHue 10 KaleHJapHBIX JHEH ¢ MOMEHTA IPEIbABICHHUS COOTBETCTBYIOIIEro TpeboBaHus. Bo3BpaT IEHEXKHBIX CPEACTB
OCYILIECTBIISICTCS Ha AIEKTPOHHBIT cueT TTokynarens B TedyeHne 5-Tu paboumx JHEH.

6.5. Jlnist BO3BpaTa JACHEKHBIX CPEJICTB 3a Y CIIyry HaJUIeXKAIIEro KadecTBa (OKa3aHHYIO B COOTBETCTBHHU C OIIMCAaHUEM, Pa3MEILICHHBIM Ha HHTEpPHET-caiite
wed.promo), Z0JKHBI ObITh BBIOIHEHBI CIIELYIOLINE YCIOBUS:

- [Iponasen He NPUCTYNUI K BBINOJIHEHUIO 3aKa3a B oroBopeHHsle ¢ [TokynaTenem cpoku

- [Iponasel He BBINOHMI 3aKa3 B oroBopeHHsle ¢ [Tokynarenem cpoku

- [Iponasell He BBIIOHMIT 3aKa3 C HAJUIEKAIIUM Ka4eCTBOM.

B ocTanbHBIX ciTyyasx BO3BpAT JEHEKHBIX CPEJICTB 32 YCIyTy HaJUIEKALIEro KayecTBa HEBO3MOXKEH.

6.6. Jln1st BO3BpaTa JACHEKHBIX CPEJICTB 3a YCIIYTy HE HA/UISKAIIEro KauyecTBa (OKa3aHHYI0 HE B COOTBETCTBHH C ONUCAHHEM, Pa3MEILCHHBIM Ha HHTEPHET-caiiTe
wed.promo), CoCTaBIAIOTCS HAK/IAJHAs WK aKT O BO3BPATE JICHE)XKHBIX CPEICTB, B KOTOPOM YKa3bIBAIOTCS:

- nonHoe (upMeHHoe HauMeHoBanue [IpoaaBua;

- (hamuITHsl, MM, OTYECTBO H TACHOPTHBIC JaHHbIC [ToKymaTens;

- HaUMEHOBaHHe Y CIIyTH;

- IPUYMHA BO3BPaTa JICHEXKHBIX CPEJICTB 32 Y CIyTY;

- JlaTa oKa3aHus YCIyru;

- CyMMa, II0JuleKallas BO3Bpary;

- nmoxnucu [Iponasua u [Mokymarens.

6.7 Jlnsi BO3BpaTa JCHEKHBIX CPEJICTB B ClIydae OTCYTCTBHS (hakTa Havasa OKa3aHHs yCIyTH JOJDKHBI ObITh BBITIONHEHBI CIIEAYIOIIUE YCIOBHS:

- 3aka34mk nony4ma ot ITokynaresns BCro HE0OX0JUMYI0 HH(POPMALMIO JUISl OKa3aHHs Y CIIYTH, HO K OKa3aHHIO Y CIyrH HE IIPUCTYIHII.

B ocTanbHBIX ciTyuyasx BO3BPAT JEHEKHBIX CPEJICTB 32 HE OKa3aHHYIO Y CIIyTy HEBO3MOXKEH.

6.8. Bo3Bpar cronMocTH Y CIIyrH IPOU3BOAUTCS He To3Hee ueM uepe3 10 (aecaTs) aHel ¢ qaTel npegocTaBieHus [lokynarenaeM cOOTBETCTBYIOIIETO TpeOOBaHHS.
6.9. Jlnist BO3BpaTa ACHEKHBIX CPEJCTB HAa GAHKOBCKYIO KapTy 3aKa3ulKy HEOOXOAMMO 3aIOIHHUTD «3asBICHHE O BO3BPATE ACHEKHBIX CPEICTBY», KOTOPOE BBICHLIACTCS
o TpeboBanuio KoMnanueii Ha >1e€KTpOHHBIH ajpec 3aKa3urka, M ONPABUTh €r0 BMECTE C IPUIIOKEHNEM KOMHUHM macnopTa no aapecy: 443013, Camapa, Kuesckas
14-911A. Bo3Bpat JIeHEeXHBIX CPEACTB OyAeT OCYIIECTBICH Ha GAHKOBCKHMIA cueT 3aka3unka, yKa3aHHBbIH B 3asBiIeHnH, B Teuenue 10 (ecstu) pabounx aHeit co aHs
noJTyueHus! «3asBICHHE O BO3BPATE JCHEXHBIX CpeacTBy KommaHuei.

6.10. JTnist BO3BpaTa ACHEKHBIX CPEJICTB, 3aUMCICHHBIX HA pacueTHbIi cuer KoMnanuy ommub04HO MOCPEACTBOM IUIATEKHBIX CUCTEM, 3aKa3uHK JIOJDKEH 00paTHTBCS ¢
MTHCbMEHHBIM 3asIBIICHHEM U PUIIOKEHUEM KOIUH MAcTOpTa U YeKOB/KBHTAHIMIA, MOATBEPXKAAIOIINX OMIMO0UHOE 3aunciIeHue. JJaHHOe 3asBIeHne HE0OX0 MO
HanpaBHTb 110 aapecy: 443013, Camapa, Kuesckas 14-911A. TTocne nonydeHus: TMCbMEHHOTO 3asiBICHUS C TIPUIIOJKEHUEM KOIUHU ITaCIOPTa U YeKOB/KBUTAHLINH
Kommnanust Ipou3BoMT BO3BpAT B cpok 70 10 (mecsiti) pabounx JHEH co AHS MONydeHHs 3asBICHHS HA PACYETHbIN cueT 3aKa3unKa, yKa3aHHbIH B 3asBIeHHU. B aToM
cllydae, cyMMa Bo3Bpata OyZeT paBHATBCS CTOMMOCTH 3aKasa.

6.11. Cpok paccMoTpeHHs 3asiBIICHHS U BO3BPATa JEHEKHBIX CPEACTB 3aKa3uHKy HAYMHACT HCUMCIATBCS ¢ MOMEHTa nony4yeHust Komnanueii 3asBinenus u
paccuuThIBacTCs B paboumX JHAX Oe3 ydeTa Ipa3IHUKOB/BBIXOAHBIX aAHei. Eciu 3asBienue noctynuno Komnanun nocne 18.00 paGouero nHst v B
MPa3AHUYHBII/BBIXOIHOI IeHb, MOMEHTOM HoTy4YeHns Komnanueii 3asBieHus cuuTaeTcs Cleayomumii pabounii 1eHs.

6.12. TpeboBanue o Bo3Bpare ITokymnaTelb JOIKSH NpefocTaBuTh IIpoaBily 160 B mucbMeHHOM Buje no ajapecy 443013, Camapa, Kuesckas 14-911A, nmu6o B
9JIEKTPOHHOM Ha aJipec dIEKTPOHHOI mouTkl ipdementevgs@gmail.com. TpeGoBaHie MOXKET OBITH COCTABIEHO B CBOOOAHOI (opMe ¢ 00s3aTeNbHBIM YKa3aHHEM
KOHTAKTHBIX JlaHHbIX [Tokynares, COBNajarOMuX ¢ yKa3aHHBIMHU IIPU 3aKa3e Y CIyTH, HAMMEHOBAHUs BO3BpAllaeMoro Ycilyry M puuuH Bo3spara. [lokynarens
BIIpaBe 3a/1aTh BCE BO3HUKIINE Bopock! [Ipoaasity mo tenedony +7 937 185 55 23.

7. ABTOpCKHE MpaBa

7.1. Best TexcToBast nH(popMaLus 1 rpadudeckue n300paxKeHus, pa3MeIeHHbIe Ha HHTepHeT-caiite wed.promo, sIBisiroTest coOCTBEHHOCTBIO TIposaBIia n/miu ero
MOCTaBLIMKOB.

8. [IpaBa, 00513aHHOCTH H OTBETCTBEHHOCThH

8.1. TIpozaBer; He HeceT OTBETCTBEHHOCTH 3a HEHaJuIexkallee uenonb3oanue Yeiyr [TokynareneM, 3aka3aHHbIX Ha HHTEpHET-caiite min uepe3 Oneparopa.

8.2. TIponasern Bipase nepeaBaTh CBOM IIpaBa U 00S3aHHOCTH 110 HCHIOJIHEHHIO 3aKa30B TPETHUM JIHLAM.

8.3. TIpoaBer MMeeT NPaBo Ha OCYLIECTBIICHHE 3aliCH Tele(OHHBIX eperoBopos ¢ [TokynareneM. B coorBercTBHH ¢ 1. 4 cT. 16 DenepanbHoro 3akoHa «O06
uHpopMaLuH, THYOPMALMOHHBIX TEXHOJIOTUSX H 0 3amuTe nHGopmauun» Ipogaser; 06s3yeTcs: NPeOTBPAILATh ITONBITKA HECAHKIMOHUPOBAHHOTO TOCTYMA K
nHpOPMALMH W/UIIH NIepejady ee JIMLaM, He MMEIOIIHM HEIOCPEACTBEHHOTO OTHOIICHHS K MCTIOJIHEHHIO 3aKa30B; CBOEBPEMEHHO OOHAPYKUBATh U MPECEKaTh TaKUe
(axrbl. TeneoHHbIC Pa3roBOPHI 3aIUCHIBAIOTCS B LEIAX OCYIECTBICHUS KOHTPOJIS JesTeabHOCTH OnepaTtopa 1 KOHTPOJISt Ka4eCTBa HCIIOIHEHHS 3aKa30B.

8.4. Bce npeTeH3uu 10 HEHAJUIEkKAIEMy HCIIOTHEHUIO 3aKa3a [lokynarens BIpaBe HaNpaBUTh Ha aJIPEC IEKTPOHHOI MOUTEI, yKa3aHHBIH HAa HHTEPHET-caiiTe
wed.promo, B pa3aene Konraktsl. Best moctynuBmas napopmanus oopadaTsiBaeTcsi B KpaT4aiIlIne CPOKH.

UII dementne ['ennanuit CepreeBuy



