7 despans 1992 rona N 2300-1

POCCHIICKASI ®EJEPALIVS
3AKOH
O 3AIIMTE MPAB MOTPEBUTEJEN

Crucok U3MCHAIOMNUX JOKYMCHTOB
(B pen. ®enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-@3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-®3)

Hacrosmuii 3akoH peryimmpyeT OTHOIICHHS, BO3HHKAIOIIUE MEXIY MOTPEOUTEIISIMU H
W3TOTOBHUTEISIMH, HWCIIOJHUTEISIMU, HMMIIOPTEpaMH, TPOJABIIAMUA MPH MPOJAKE TOBAPOB
(BBITIOJIHEHUH PadOT, OKA3aHWM YCIIYT), YCTAaHABIMBACT MpaBa MOTpeOUTENel Ha MpuoOpeTeHne
TOBapoB (paboT, YCIYr) HaUISKAIIero KadecTBa M O€30MacHBIX JUIsl KWU3HH, 3I0POBBS,
UMYIIECTBA TOTPeOUTENCH M OKpYKalolIel cpeapl, MOJy4eHHe HHPOpPMAlUU O TOBapax
(paboTax, yciayrax) U 00 WX H3TOTOBUTENSAX (MCHOJHHUTENSAX, IPOJABIAX), IMPOCBEIICHUE,
rOCYJapCTBCHHYIO M OOIIECTBEHHYIO 3alllUTy MX WHTEPECOB, & TaKXKe ONPEICISICT MEXaHU3M
peau3aIiy STHX TpaB.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSTHS, UCTIOJIB3yEMbIE B HACTOSIIIIEM 3aKOHE:

MOTPEOUTENIb - TPAXKJAAHWH, UMCIOIIUMN HaMEpEHHe 3aKa3aTh WM HpuoOpecTd Irdo
3aKa3bIBAIONIMM, TPUOOPETAIOIIMNA WMIM  WCHOJB3YIONIMA  TOBapbl  (pabOThHI,  YCIIYTH)
UCKJTFOUUTEIIFHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX W HWHBIX HYX], HE CBS3aHHBIX C
OCYIIECTBICHHEM MPEIIPUHIUMATEIBCKOHN I TEILHOCTH;

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

W3rOTOBHUTENb - OpPTraHW3allis HE3aBHCHMO OT €€ OpPraHU3allMOHHO-IIPABOBOW (OPMBI, a
TakkKe WHIUBUAYAIbHBI TpeInpUHAMATENb, MPOU3BOJAIINE TOBapbl s pealn3aluu
MOTPEOUTEIISAM;

(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

WCIIOJIHUTENb - OpPraHu3allds HE3aBUCHMO OT €€ OpTraHH3allMOHHO-TIPaBOBOM (QOpMBI, a
Tak)Ke WHANBUAYAIbHBIN NpeanpUHAMATENb, BHITOTHSIONINE PAOOTHI UITH OKAa3bIBAIOIINE YCIYTH
MOTPEeOUTENSIM MO BO3ME3THOMY JOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJIaBell - OpraHu3aIusl HE3aBUCUMO OT €€ OpTraHH3aI[MOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN TpeANpUHAMATENb, PEATU3YIONINEe TOBApbl MOTPEOUTENSIM IO JOTOBOPY
KYIUTA-TIPOJIAXKH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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ab3ar yrparun cuiy. - @enepanbabiii 3ako oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (palboThbl, YCIyru) - HECOOTBETCTBUE TOBapa (paboTbl, YCIyrH) HIU
00s13aTeNIbHBIM TPEOOBAHUSM, MTPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJIIGHHOM UM TOPSIJIKE,
WIA YCIOBHSIM JoroBopa (IIpM HX OTCYTCTBHHM WM HEMOJHOTE YCIOBUH OOBIYHO
MPEIbSIBISEMBIM TPEOOBAHMSIM), HITH LIETISM, U1 KOTOPBIX TOoBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIONB3YETCS, WM LEISIM, O KOTOPBIX TpoJaBel] (MCIOJHUTEIb) ObLI MOCTaBJICH B
M3BECTHOCTh MOTPEOHUTEIEM IMPH 3aKIFOYCHUH JIOTOBOPA, WM 00pa3iy U (WJIM) ONMUCAHUIO TPH
MPOIaKe ToBapa mo oopasiy u (WIK) Mo ONMHUCAHUIO;

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEIOCTATOK TOBapa (paboTbl, yCIYTrH) - HEYCTPAHUMbIH HEIOCTATOK MWIIU
HEJ0CTAaTOK, KOTOPBIM HE MOXET ObITh yCTpaHEH 0€3 HecOpa3MEpHBIX pacxoJ0B WM 3aTpaT
BPEMEHH, WX BBISBISIETCS. HEOJHOKPATHO, WITH TIPOSIBIISIETCS] BHOBB TIOCIIE €T0 YCTPAHEHUS, WIN
Ipyrue moa00HbIe HEIOCTATKY;
(B pen. ®enepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciayru) - Oe30macHOCTb ToBapa (padoThl, YCIYIH) Ajs
KHU3HH, 3I0POBbS, UMYILIECTBA MMOTPEOUTENS U OKPYKAFOIIEH CPEIbI MPH OOBIYHBIX YCIOBHUSX €T0
WCI0JIb30BAHNUS, XpaHEHUsI, TPAHCTIOPTUPOBKU M YTUIIU3ALIMH, a TaKKe 0e30MacHOCTh Ipoliecca
BBITIOJTHEHHS PA0OTHI (OKa3aHUS YCIYTH);

VIIOJTHOMOYEHHAsT HM3TOTOBUTENEM (IIPOJABIIOM) OpraHHW3alys WM YIOJTHOMOYEHHBIN
M3roTOBHTENEM (TIPOJABIIOM) WHAWBUAYAIBHBIA TPEANPHHAMATEND (Iajiee - YyIOJTHOMOYEHHAs
OpraHu3aisl WM YIMOJHOMOYCHHBIH WHIUBUAYATBHBIA TPEANPHHAMATENh) - OpraHU3aIus,
OCYILIECTBIISIONIAs OMpPENEICHHYIO AeATeIbHOCTb, UJIM OPTaHU3allMs, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepauuu  M3roToBUTENEM (MPOJABLIOM), B TOM YHCIE€ HWHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM TNPOAABIIOM), BBIMOJIHSIONIME OIpeneieHHble (QYHKIMM Ha
OCHOBAaHUU JIOTOBOpPA C U3TOTOBHUTENEM (IIPOJABIIOM) U YIIOJTHOMOYEHHbIE UM HA MPHUHATHE U
yIOBJIETBOpEeHUE TpeOOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHaJJIeXkallero KayecTna,
00 MHANBUAYATBHBIN TPEANPUHUMATEIb, 3apETUCTPUPOBAHHBIA Ha TeppuTOopuu Poccuiickoii
@Oenepanyy, BBIIOJHAIOLIMI  ONpeneieHHble (QYHKIMM HAa OCHOBAaHMM JIOTOBOpa C
M3roToBUTENEM (IIPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAaHHBIM
MPOJIaBLIOM), M YIOJHOMOYEHHBIH MM Ha TPUHATHE U YAOBIETBOpEeHUE TpeOOoBaHUI
noTpeOuTeNel B OTHOILIEHUU TOBAapa HEHA IEKAIIETO KaueCTBa;

(a63ar BBeieH DenepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpTEpP - OpraHM3alus HE3aBUCHUMO OT OpPraHU3allMOHHO-TIPAaBOBON (OPMBI WM
WHIUBUAYAJIbHBIN TPEIIPUHUMATENb, OCYIIECTBIAIONINE UMIIOPT TOBapa JUIsl €ro Mocieyromen
peanuzanuu Ha Tepputopun Poccutickoit @enepanumu.

(a63arn BBeieH denepanbHbpIM 3akoHOM OT 21.12.2004 N 171-D3)

Iaasa I. OBIIUE NOJIOKEHUSA
Crates 1. [IpaBoBOe perynupoBaHue OTHOIICHUN B 00IACTH 3alIUTHI IPaB MOTpeOUTenei

1. OtHomeHuss B 00jacTH 3aIlIMTHl MpaB MoTpeOuTeneil perymupyrorcs [ paxaaHCKum
kozaekcoMm Poccuiickoit deneparyy, HaCTOSAINUM 3aKOHOM, IPYTUMU (eepaabHbIMU 3aKOHAMHU
(ramee - 3aKOHBI) M MNPUHUMAEMBIMM B COOTBETCTBUHM C HHMMU HHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickon denepanuu.

(m. 1 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit denepanun He BIpaBe nopy4arb (eaepalbHbIM OpraHam
WCTIOJIHUTEJIBHOM BJIACTH MPUHUMATH aKThl, COJIEPKaIlie HOPMBI O 3alllUTe MPpaB MoTpeOuTenei.

[IpaBurensctBo Poccuiickoit denepannu BripaBe U3aaBaTh Ui NOTPEOUTENS M MPOJaBIa
(M3roTOBUTENSA, MCIOJIHUTENS, YIOJHOMOYEHHOM OpraHu3allid WIA  yINOJHOMOYEHHOIO
WHAMBUIYAIBHOTO MPEIIpUHIMATENS, UIMIIOpTEepa) MpaBuila, 00g3aTe’abHbIe IPU 3aKIIOUYCHUN U
UCTIOJHEHWH  MyOJIMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOJIAXKH,
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SHEProcHa0KeHHUs1, IOTOBOPOB O BBIIMOJHEHUH PA0OT M 00 OKa3aHUU YCIIYT).
(ab3am BBeeH DenepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuity ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akoH ot 18.07.2011 N 242-
3.

Cratps 2. MexayHapoanble 1oroBopsl Poccuiickoit ®denepanun

Ecmn mexnynaponseiM orosopoM Poccuiickoit @enepanuy yCTaHOBIIEHBI MHBIE IIpaBUia
O 3alIUTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBbl HACTOSLIMM 3aKOHOM,
IIPUMEHAIOTCS IIpaBUiia MEXIYHAPOIHOTO AOIOBOpA.

Cratbs 3. [IpaBo motpebuTeneil Ha MpocBelieHre B 00JaCTH 3alIUTHI TIPaB MOTPEOUTENEH

[IpaBo mnotpebuteneil Ha mpocBelleHUE B OONACTH 3alIMTHl IpaB MOTpeOuTeNnel
obOecnieunBaeTcs IMOCPEJCTBOM BKJIIOUEHHUS COOTBETCTBYIOLIUMX TpeOOBaHUN B (QenepalibHbIe
rocy/lapcTBeHHbIE 00pa30BaTeNIbHbIE CTaHAAPTHl U 00pa3oBaTelbHBIE MPOTPaMMbl, a TaKkKe
MIOCPEJCTBOM OpraHM3allud CUCTEeMbl HH(oOpManuu mnoTpedureneii o0 HMX MpaBax U O
HEO0OXO0IMMBIX AEUCTBUSX MO 3alIUTE 3TUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratps 4. KauecTBo ToBapa (paboThl, yCIyru)

1. IIpoxasen (McmonHUTENH) O00S3aH MepeaaTh NOTPeOUTEN0 ToBap (BBIOIHUTH padoTy,
OKa3aTh YCIYT'y), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUHU B JIOTOBOPE YCIOBHM O KauecTBE ToBapa (paboThl, YCIyrH) MPOaaBel]
(ucnostHUTENB) 00s3aH TIepeAaTh MOTPEOUTEN0 TOBAp (BBIMIOJHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBISEMBIM TPEOOBAHHUSIM W TIPUTOAHBIA ISl LEJICH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIIOIB3YETCSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mpopmaBerny (MCIOJNHWTENb) TPH 3aKIOYCHUH JOTOBOpa OBUI  TMOCTaBJICH
MOTPEOUTENIEM B HW3BECTHOCTh O KOHKPETHBIX IIENISAX MPHOOpETeHHs ToBapa (BBIOJHEHHUS
paboThl, OKa3aHUs YCIYTH), MpojaaBel] (MCIIOJHHUTENIh) 00S3aH Iepenarbh MOTPEOUTETI0 TOBap
(BBITIOJTHUTB PabOTYy, OKa3aTh YCIYTY), IPUTOAHBINA I UCTIOB30BaHUS B COOTBETCTBHHU C ITUMHU
LEJISIMU.

4. Tlpnm mponaxke ToBapa mo oOpasmy W (WJIM) ONMUCAHUIO MpojaBell o0s3aH TepeaaTh
MOTPEOUTEITIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily u (WJIK) OMMCAHUIO.

5. Ecnu 3akoHaMH WM B YCTAHOBJICHHOM HMMH TIOPSJIKE MPEIYCMOTPEHBI 00s3aTeIIbHBIC
TpeboBaHus K TOBapy (pabore, ycayre), mnpojaaBel] (UCHOIHHUTENs) O0O0s3aH MepeaaThb
noTpeOuTeNNt0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMH AITUM
TpeOOBAHUSM.

(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 5. IlpaBa W OOS3aHHOCTH HM3TOTOBUTENS (MCIIOJHHTENS, TMPOJaBla) B 00macTu
YCTaHOBIJIEHHSI CPOKa CIY>KOBI, CpOKA TOJJHOCTH ToBapa (paboThl), a TaKKe TapaHTHHHOTO CpOKa
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3HaueHHbIN 115 JJTUTEIBHOIO UCIIOIb30BaHU, U3TOTOBUTEb
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYKOBI - TMEpUoJ, B TEUEHHE KOTOPOro
U3rOTOBUTENb  (MCIOJIHUTENb) o00s3yeTcss  obecreunBaTh  MOTPEOMTENI0  BO3MOKHOCTH
UCIOJIb30BaHUs TOBapa (paboThl) MO0 Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIECTBEHHBIE
HEJ0CTaTKN HAa OCHOBaHUM IyHKTa 6 cTtaThy 19 1 myHKTa 6 cTaThul 29 HACTOSILIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. UsrotoButens (MCHOJHUTENb) 005S3aH YCTaHABIMBATH CPOK CIYKOBI TOBapa (paboThI)
JJIATCIIBHOTO  MMOJIB30BAHHA, B TOM YHUCJIC KOMIUICKTYIOIIUX PI3IICJIPII>1 (ﬂeTaneﬁ, Y3J10B,
aneFaTOB), KOTOPBIC IO UCTCUYCHHUU OIPCACICHHOIO IMEpHOoaa MOr'yT HNpCACTABIIATh OIMMACHOCTDH
JUTSL 5KM3HU, 3[T0POBbsI IOTPEOUTEISA, IPUUUHSATH BPEJl €ro UMYIIECTBY WM OKpYKalolIeH cpee.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (pabOThl) MOKET HMCUHCISATHCS CIUHUIIAMH BPEMCHH, a TaKKe
HWHBIMH CIUHHUIAMU HU3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMH W HPOUYMMH CIUHHLIAMU HU3MCPCHHA
ucxoia u3 (PyHKIIMOHAIBLHOTO Ha3HAUYEHHUS TOBapa (pe3ysbTaTa paboThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

Koncynsrantlntoc: npumevanue.

O mnopslKe YCTaHOBJEHHUS CPOKOB TOJHOCTH Ha TOBAphl, IMEPEUUCICHHbIE B IIyHKTE
YEeTBEPTOM CTaTbH 5 JaHHOTO JOKYMEHTa, B CBSI3U ¢ TpeOoBaHusMU DenepaabHOro 3akoHa OT
27.12.2002 N 184-®3 "O TexHWYECKOM peryaupoBaHuu" cM. mucbMo PocnorpeOHam3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoyKThl MUATaHUs, Tap(OIOMEpHO-KOCMETHIECKIE TOBAPHI, MEAMKAMEHTHI, TOBAPHI
ObITOBOM XMMHU M HUHBIE NMOAOOHBIE TOBapbl (PabOTHI) M3rOTOBUTENb (MCIOJIHUTENH) OOs3aH
YCTaHaBJIMBATh CPOK T'OJHOCTU - MEPHOJ, MO HCTEYEHHUU KOTOpPOro ToBap (paboTra) cuuTaercs
HEIPHUTOTHBIM JIJISl KCTIOIH30BAHUS 110 Ha3HAYCHHIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxxa ToBapa (BBITIOJIHEHHWE palbOTHI) MO WMCTEYCHHH YCTAHOBIEHHOTO CpOKa
TOJIHOCTH, a TaKKe ToBapa (BBINOJHEHHE PadOThI), HA KOTOPBINA J0JKEH OBITh YCTAHOBIIEH CPOK
TOJIHOCTH, HO OH HE YCTAaHOBJICH, 3alpelaercs.

(B pen. ®enepanbHoro 3aKoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTeh (MCTIIOTHUTENB) BIPAaBE YCTAHABIMBATH HAa TOoBap (paboOTy) rapaHTHUHHBIN
CPOK - TIEpPHOJl, B TE€UEHHWE KOTOPOrO B Ciydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHUTEND), npojaBel],  yINOJHOMOYEHHAas  OpraHu3alus  Wiu
YIOJHOMOYEHHBI HHAWBHUIYaIbHBIA MpEeANpPUHUMATENh, UMIOPTEp OOs3aHbl YAOBIETBOPUTH
TpeOoBaHUs NOTPEOUTENS, yCTaHOBIIEHHBIE cTaThsiMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roToButrens BIpaBe NPUHATH 00A3aTENLCTBO B OTHOIIEHMHM HEIOCTAaTKOB TOBapa,
0OHapy)XeHHBIX 0 WCTEYEHHWU YCTAHOBJIECHHOTO WM TapaHTUHHOTO CpoKa (JOMOJHUTEIbHOE
00513aTeILCTBO).

(a63ar BBeieH denepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

CogepxaHue OMOTHUTENBFHOTO O00s3aTENbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s3aTeNnbCTBA U TMOPSAOK OCYIIECTBJICHHS IMOTPEOUTENEM IpaB MO TaKOMY O0Os3aTENIbCTBY
OTIPEEISAIOTCSA U3TOTOBUTEIIEM.

(a63ar BBeieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponaser] BlipaBe YCTaHOBUTH Ha TOBAp FapaHTUWHBIM CPOK, €CITM OH HE YCTaHOBIIEH
WU3TOTOBUTEIIEM.

[IponmaBerr BmpaBe TMNPUHATH O0O0S3aTENBCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBapa,
OOHapy)XeHHBIX [0 WCTEYCHHH TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOTO H3TOTOBHUTEIEM
(momOMHUTENBHOE 00513aTENBCTBO).

CogepxaHue JOTOJHUTEIHLHOTO O00S3aTeNbCTBA MPOJABIA, CPOK JEHCTBUS TaKOTo
00s3aTeNnbCTBA M TOPSAOK OCYIIECTBICHHS MOTpEeOHTENeM MpaB MO TaKOMy 0O0s3aTeNbCTBY
OTIPEICNISAIOTCS JOTOBOPOM MEXKAY MOTPeOUTENEeM U TPOJABIIOM.

(m. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MWsroTtoButensr (mponaBell) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
oOHapy)XeHHbIE B TEUCHHE CPOKa JCHCTBUS JOMOIHUTEILHOTO 00S3aTENIbCTBA, B COOTBETCTBUU C
ab3arieM BTOpPBIM MyHKTa 6 ctathu 18 HacTosmero 3akoHa, a Mocjae OKOHYaHHs CPOKa NEHCTBUS
JIOTIOTHATEIHHOTO 0053aTeNLCTBA - B COOTBETCTBHUHU C TYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(. 8 BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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Cratpst 6. OOS3aHHOCTH M3TOTOBUTENSE OOECIEYUTH BO3MOXKHOCTH pPEMOHTa M
TEXHUYECKOTO 00CTy)KHBaHUS TOBAapa

HsroroBurens 00s3aH 00€CIEYUTH BO3MOKHOCTE HCIIOIL30BAHUSA TOBapa B TCUYCHHUC €TI0
cpoka ciyxObl. [lns STOM IeaM H3roTOBHTENh OOECHeYMBaeT pPEMOHT M TEXHHYECKOE
oOCITy>)KWBaHUE TOBapa, a TAaKXKe BBHITYCK U TIOCTaBKY B TOPTOBHIE U PEMOHTHBIE OPraHU3AINH B
HeO6XOZII/IMI)IX IJid pEMOHTA U TEXHUYCCKOT'O 06CJIY)KI/IB21HI/I$I o0BbEME U ACCOPTUMCHTC 3allaCHBIX
YyacTell B TEUYEHHE CPOKa MPOU3BOJCTBA TOBApa U MOCJE CHATHS €ro ¢ MPOM3BOJCTBA B TCUCHUE
CpOKa CIIy>KObI TOBapa, a MU OTCYTCTBUY TaKOT'O CPOKA B TEUCHHE JECATH JIET CO THS Nepeaadn
TOBapa MOTPEOUTEINIO.

Cratps 7. [IpaBo notpeburens Ha 0e30macHOCTH TOBapa (paboThl, YCIYTH)

1. IloTpeburens uMeeT mpaBo Ha TO, YTOOBl ToBap (paboTa, yciyra) mpu OOBIUHBIX
YCIIOBHSIX €T0 MCIOJB30BAHUS, XPAHEHHUsI, TPAHCIIOPTHPOBKH M YTHIIM3AIIUN ObLT Oe30TaceH /st
KU3HH, 3I0POBbS MOTPEOUTEIIS, OKPYXKAFOMIEH Cpebl, a TaKKe He MPUYMHSII BPE]] HMYIIECTBY
notpebutens. TpeOoBaHUs, KOTOpbIE AOKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (paloTsl,
YCIIYTH) AJIsl )KU3HU U 3JI0POBBS MOTPEOUTEINSI, OKpYKaIOIEel Cpefibl, a TaKKe MpeJoTBpalleHne
MPUYMHEHUS BpeAa MMYILIECTBY IMOTPEOHUTENs, SBISIOTCS 00s3aTEIbHBIMU U YCTAaHABIMBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM UM TTOPSIIIKE.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButens (UCHOIHUTENH) 00s13aH obecneunBaTh 0e30MacHOCTh ToBapa (padoThl) B
TEUEHHE YCTAHOBJICHHOTO CpOKa CIY»OBbI UM CPOKa TOAHOCTH TOBapa (paboThl).

Ecou B cooTBerctBMM € nyHKTOM | cratbu 5 Hacrosmero 3akOHa M3rOTOBUTENb
(MCnOJIHUTENTE) HE YCTAaHOBWUJ Ha ToBap (paboTy) CPOK CIyKObl, OH 00s3aH OOCCIECUYHTH
0e30macHOCTh TOBapa (paboThl) B TEUEHHE NECATH JIET CO JHs Tepenadd ToBapa (paboTsl)
MOTPEOUTEITIO.

Bpen, npuynHEHHBIH KU3HU, 3J0POBBI0 WM HUMYLIECTBY MOTPEOUTENsT BCIEACTBHE
HeobecreueHns: 0€30MacHOCTH ToBapa (paboThl), MOAJIEKHUT BO3MELICHUIO B COOTBETCTBHH CO
cratbell 14 Hacrosuiero 3aKoHa.

3. Ecnu ans 6e30mMacHOCTH HCTONBb30BaHMs ToBapa (paboOThl, YCIyru), €ro XpaHEeHHs,
TPAHCIOPTUPOBKUA W YTUIIM3ALMM HEOOXOAMMO COONIONaTh CHelHalbHble MpaBuia (naiee -
MpaBUiia), U3TOTOBUTENb (KCIONHUTENB) O0S3aH yKa3aThb 3TH IpaBUjia B CONMPOBOJAUTEIHHON
JOKYMEHTAlMu Ha ToBap (paboTy, ycayry), Ha STUKETKE, MAPKUPOBKOM WIJIM UHBIM CIOCOOOM, a
poJiaBell (UCIOHUTENb) 00s3aH TOBECTH 3TU IIPaBUiIa 10 CBEACHUS OTpeOUTEs.

Koncynperantllintoc: npumeyanue.
ITo Bompocy, kacaromemycsi mpuMeHeHus adzana 2 myHkra 4, cM. nucbMo ['occranmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrH) 3aKOHOM WIH B YCTAaHOBJIEHHOM UM HOpsJIKe
YCTaHOBJIEHBI 00s3aTeNbHbIE TpPeOOBaHHUs, OOECHeuuBalolMe MX O€30MaCHOCTh JUIS KHU3HH,
3/I0pOBbSl MOTPEOUTENS, OKpyXarolel cpeabl W MpeAoTBpallleHue NPUYMHEHHUS Bpeaa
UMYIIECTBY HOTPEeOUTENs, COOTBETCTBHE TOBApPOB (paloT, yciayr) yKa3aHHBIM TpeOOBaHMSIM
MOJUIEKUT 00s13aTeIbHOMY HOJTBEPXKACHUIO B MOPSJIKE, MIPEIYCMOTPEHHOM 3aKOHOM U MHBIMH
MIPaBOBBIMU aKTaMH.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

He nomyckaercst mpoaaxa ToBapa (BBIIOJIHEHHE paOOThI, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 nHpopmannun o0 00s53aTeILHOM MOITBEPKACHUHU €TO
COOTBETCTBUS TpeOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOSILEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
5. Eciu ycTaHOBIIEHO, YTO TPHU COOJIIOJCHUU MOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBHII


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37819829D6E996C4D24B0AE129NEa0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2ADBED9A99D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60D0CN9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aDK

WCTIOJIb30BAHMUS, XPAHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYMHSET MIU MOXKET
OPUYMHUTH BpPEJ JKWU3HHU, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENsA, OKpYXKaromel cpene,
M3TOTOBHUTENb (MCIIOJIHUTENb, MpOJAaBel]) o00s3aH He3aMeTUTENFHO IPUOCTAHOBUTH €0
MPOU3BOJICTBO (peaju3aliio) 0 YCTpaHEHUsi MPUYUH Bpela, a B HEOOXOJUMBIX CIIydasx
MPUHATH MEPHI TI0 U3BATUIO €r0 U3 000POTA U OT3BIBY OT MOTpedUTeNs (IOTpeduTeNei).

Ecnu mpuumHBl BpeAa yCTpaHUTh HEBO3MOXHO, HM3TOTOBUTENH (MCIIOJHUTENH) O00sS3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [Ipy HEBBIOJHEHWH H3TOTOBUTEIIEM
(ucrosHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOYEHHBIN (hefepalbHbIii OpraH HCIOJTHUTEIHHON
BJIACTH TPUHUMAET MEPHI 10 OT3BIBY TAaKOTO TOBapa (paboThl, YCIIyTH) ¢ BHYTPEHHETO PBHIHKA U
(wn) ot moTpeduTeNs WM NOTpeOuTeNeld B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

(B pen. DenepanbHbIx 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH),
MO/JIeKaT BOBMELICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BbEME.

6. Ytpatun cuiy. - @enepanbubiii 3axoH ot 21.12.2004 N 171-D3.

Crates 8. I[IpaBo mnorpeOutens Ha uHPopManuioo 00 U3roToBUTENE (MCHOJHUTEINE,
MPOJIABIIE) M O TOBapax (paboTax, yciryrax)

1. IMotpeburens BhpaBe MOTpeOOBAaTh MPENOCTABICHUS HEOOXOIUMOM M JOCTOBEPHOM
nH(popMaiuu 00 U3roToBUTENE (MCIIOTHATENE, MMPOJABIIE), PEKUME €T0 PAOOTHI U pPeaT3yeMbIX
UM ToBapax (padoTax, yciayrax).

2. Yka3aHHas B myHKTe | Hacrosuiedl ctatbu MH(OpMAaIMs B HarjsgHOW U JOCTYIHOMN
(dbopmMe TOBOAUTCS IO CBEICHUS MOTPEeOUTENIeH NpU 3aKIIIOUYEHUH JIOTOBOPOB KYIIU-TIPOJIAXKH U
JIOTOBOPOB O BBITIOJHEHUH pabOT (O0Ka3aHWUU YCJIYT) CHOcCO0aMH, NMPUHATHIMH B OTICIBHBIX
chepax oOCITyKHUBaHHS TOTPEOUTENICH, HA PYCCKOM SI3BIKE, a JOMOJIHHUTEIBHO, TI0 YCMOTPEHHIO
M3rOTOBUTENS (MCIOJHUTENS, MPOIaBlia), Ha TOCYJapCTBEHHBIX SI3bIKax cyOBbekTOB Poccuiickoit
®denepanyu U poJIHBIX sI3bIKax Hapo10B Poccuiickoit @enepanuu.

Cratbs 9. Undopmarus 06 u3roroButese (MCIOTHUTEINE, TPOIABIIC)

1. UzrotoButenb (MCIOJHUTENb, MPOJABEI]) 00s3aH JIOBECTH JIO CBEICHHS MOTPEOUTEIIS
(dbupMeHHOEe HaWMEHOBaHWE (HAMMEHOBAHWE) CBOCH OpraHU3alld, MECTO €€ HaXOXICHUS
(anpec) u pexxum ee padoTsl. [IponaBer (MCIIOTHUTENB) pa3MeniaeT yKa3aHHY0 HH(OPMAIUIO Ha
BBIBECKE.

(B pen. denepanbpHoro 3akona oT 21.12.2004 N 171-D3)

W3roroButenb (MCIOTHUTEINb, TPOAABEIl) - HHIUBUIYaIbHBIN MPEIIPUHUMATEIND - JIOJDKEH
MPEJOCTaBUTh MOTPEOUTEN0 HHPOPMAITUIO O TOCYIAPCTBEHHOW PEruCTpalui U HAaMMEHOBaHUU
3aperuCTPUPOBABIIIETO €r0 OPraHa.

2. Ecmu BuA JEATENBHOCTH, OCYIIECTBIISIEMbI HM3rOTOBUTENIEM  (MCIIOJIHUTEIIEM,
MPOJABIIOM), TOJICKHUT JIMICH3UPOBAHUIO M (WJIM) HCIOJHUTENh MMEET TOCYIapCTBEHHYIO
aKKpeWTallMI0, N0 CBEACHHUS MOTpeOUTeNs AODKHA ObITh JOBedeHa HHQOpMAIUsS O BHIE
JEeSITeNFHOCTH M3TOTOBHUTENS (MCIIOJHUTENS, MpOJaBlia), HOMEpEe JHIECH3UH U (WIh) HOMEpe
CBUJIETENLCTBA O TOCYJApCTBEHHON aKKpEAWUTAIlMH, CPOKAaX JIEHCTBUS yKa3aHHBIX JIMIICH3UH U
(unn) CBUAETENBhCTBA, a Takke MH(popMaius o0 opraHe, BBIJABIIEM YKa3aHHBIC JIULIEH3HIO H
(Mnn) CBUAETENBCTBO.

(. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu | ¥ 2 HACTOSIIEH CTaTbd, AOJKHA OBITh
JIOBEJIeHa JI0 CBEJCHUS MOTpeOUTENel TaKkKe MpU OCYIIECTBICHUU TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>)KUBaHHSI MMOTpeOUTENEH BO BpEMEHHBIX MTOMEIICHUAX, Ha IPMapKax, C JIOTKOB U B
JIPYTUX CcIy4yasX, €CId TOProBis, OBITOBOE W HHBIE BHUJIBI OOCTY)XHBaHUS TMOTpeOuTENeH
OCYILIECTBIISIOTCS. BHE TIOCTOSTHHOTO MeCTa HaX0KICHHS MpoaaBia (MCTIOTHUTES).
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Cratps 10. Madopmarus o ToBapax (paborax, yciayrax)

1. WsroroBuTens (MCHOJMHHUTENb, TMpOJaBeln]) OO0sf3aH CBOEBPEMEHHO IPEIOCTABISATh
MOTPeOUTENNt0 HEOOXOUMYI0O U JOCTOBEPHYIO HH(POpMAIMIO O ToBapax (paboTax, yciyrax),
00eCTeYnBarOIIyI0 BO3MOYKHOCTh MX NPaBWIBHOTO BBIOOpa. Ilo oThnenpHBIM BHAaM TOBapoB
(paboT, ycmyr) TMepeYeHb W CIIOCOOBI  JOBEACHHMS HWHGPOPMALUU [0 OTPEOHTEIs
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

2. HNudopmanus o ToBapax (paboTax, yciayrax) B 00S3aTeNIbHOM TOPSAKE JJOJDKHA
COJZIepXKAaTh:

HAaMEHOBAHHE TEXHHUYECKOTO pPErjlaMeHTa WM MHOE YCTAaHOBJICHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanun 0 TEXHMYECKOM PETYJIUPOBAHUM U  CBUJCTEIBCTBYIOIIEE 00
00513aTEIIbHOM TOITBEPKICHIUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

CBeIEHUsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B
OTHOIIEHWH TIPOJYKTOB TIMTAaHHUS CBEICHUS O COCTaBe (B TOM 4YHCIE HAaMMEHOBAaHHWE
WCTIOJIb30BAHHBIX B TIPOIIECCE M3TOTOBJICHHUS MPOAYKTOB TIHTAaHHWS IHIIEBBIX JT00ABOK,
OMOJIOTUYECKA AaKTHBHBIX 100aBOK, WH(OpMaIMs O HATUYMH B TMPOIYKTAX ITHTAHUS
KOMIIOHEHTOB, TOJYYCHHBIX C TIPUMEHEHHEM T'€HHO-HHXEHEPHO-MOIU(PHIINPOBAHHBIX
OpraHu3MOB, B CIly4ae, €CJIM COJIEp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT OoJiee IEBSATH JIECSTHIX MPOICHTA), UIIEBOW IIEHHOCTH, HA3HAYCHHUH, 00 YCIOBHSIX
MPUMEHEHHsS U XpaHeHHs MPOJIYKTOB MHUTAHUS, O CIIOcOo0axX M3TOTOBJICHHUS TOTOBBIX OIIFOJ, Bece
(oOBeme), 1aTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pachacoBKH) MPOIYKTOB MUTAHUS, @ TAKKe
CBEICHUSI O MPOTHUBOIOKA3aHUAX JJISl UX MIPUMEHEHUS MPHU OTIENbHBIX 3a00sieBanusx. [lepeuenn
TOBapoB (pabort, yciyr), nHoOpMaIus O KOTOPBIX TOJDKHA COJEpKaTh MPOTHBOTIOKA3aHUS IS
WX MPUMEHEHUS TP OTACIBbHBIX 3a00JeBaHMsX, yTBepxkaaeTcs [IpaButensctBoM Poccuiickoit
denepanuu;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBHSI IPHOOPETEHHS TOBApOB (paboT, yCcayr), B TOM YHCIIC TIPH OIJIaTe
TOBapoB (paboT, yciyr) udepe3 oOImpeAesieHHOEe BpeMsl IOcCie UX Mepenadyd (BBIMOIHEHHUS,
OKa3aHHUs) MOTPEOUTENIO, MOJHYI0 CYMMY, MOJUIekKAIIyI0 BBIILIATE MoTpedurteneMm, U rpaduk
MOTalICHUS 3TOM CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBmwia U yciaoBus 3(PPeKTUBHOTO M 0O€30IMacHOr0 HCIOJIb30BaHUS TOBapoB (pador,
yemyr);

uHpopmaluio 00 SHEpreTHuecKkoil APQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpeOoBaHUE O HATMYUU TaKOH MH(OPMALIMU ONPEIENIEHO B COOTBETCTBUU C 3aKOHOIaTEILCTBOM
00 sHeprocOepeKeHUH U O MOBBIIICHUN YHEpreTudeckoit 3hhekTuBHOCTH;

(a63ar BBeieH denepanbHpIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIyXObl MJIM CPOK I'OJHOCTH TOBAapoB (paboT), YCTAHOBJEHHBIH B COOTBETCTBUM C
HACTOSAIIMM 3aKOHOM, a TAaKKe CBEIEHUS O HEOOXOAMMBIX JAEHCTBUAX NOTpPEeOHTENs IO
HCTEUYCHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCIEACTBUSX NPHU HEBHINIOJHEHHUH TaKHX
JeWcTBUH, ecny ToBapbl (paboThl) MO UCTEUEHUU YKA3aHHBIX CPOKOB MPEACTaBISIIOT OMACHOCTh
JUIS KU3HU, 370POBbsi M UMYIIECTBA MOTPEOUTENs WM CTAHOBSTCS HENPUTOAHBIMHU TS
UCIOJIb30BAHUS 10 HA3HAYCHHIO;

azpec (MecTo HaxoXKIEHus), (GUpPMEHHOE HaMMEHOBaHHE (HAUMEHOBAaHUE) M3TOTOBUTEIS
(ucrioHUTENS, NPOJABLA), YHNOJHOMOUYEHHOM  OpraHM3alud WM  YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TIPEITPUHUMATES, UMIIOPTEPA;

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)
uHpopMannoo 00 00s3aTeIbHOM MOATBEPXKIEHUH COOTBETCTBHUS TOBApoB (paboT, yciyr),
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yKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

MH(OPMAIIHIO O MTPAaBHJIAX MPOJIAXKH TOBAPOB (BBHIIIOJHEHUS PadOT, OKA3aHUS YCIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOEe OYyAET BBHIOIHATH paboTy (OKa3bIBaTh YCIYTY), U
nH(OPMAIIHIO O HEM, €CIIH 3TO UMEET 3HaYCHHE, HCXOI U3 XapakTepa paboTsl (ycIuyru);

(ab3arr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha MHCIOJIb30BaHUE (POHOIpPaMM IpPU OKa3aHWU Pa3BIIEKATENbHBIX YCIYT
VCHIOJIHUTENISIMU MY3bIKaJIbHBIX TPOU3BEICHU.

(ab3amr BBeieH deepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu nmpuoOpeTaemsbrii motpedurenaeM ToBap ObLI B YHOTPEOJICHUU UM B HEM YCTPAHSIICS
HEJ0CTAaTOK (HEOCTATKH ), ITOTPEOUTEITO IOJKHA OBITh MTPEIOCTaBIICHA HHPOPMAITHSI 00 3TOM.

3. Undopmarus, mpeayCMOTpEeHHass IMyHKTOM 2 HACTOSIIEH CTaThbW, IOBOJUTCSA JIO
CBEJIEHUsI TIOTpEOUTENe B TEXHUYECKOW MOKYMEHTAIlMH, MpUiaraeMoi Kk toBapam (paboram,
ycllyraM), Ha 3TUKETKaX, MapKMPOBKOMN MM UHBIM CIIOCOOOM, MPUHSTHIM Ui OTAEIbHBIX BUIOB
ToBapoB (pabot, ycmyr). Mupopmanus o0 o00sS3aTeIbHOM TOJATBEPKIACHUN COOTBETCTBUSA
TOBApOB IMPEJICTABISAETCS B MOPSIKE U CIIOCOOaMU, KOTOPBIE YCTaHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM pPETyJIMPOBAHHWM, U BKIIOYAET B ceOs CBEAEHUS O
HOMEpEe TOKYMEHTa, MOJATBEP)KJAIONIEr0 TaKO€ COOTBETCTBHE, O CPOKE €ro AEWCTBUS U 00
OpraHu3aIiy, €ro BbIAaBIIEH.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatwi cuny. - enaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTsl mpoaaBia (MCIOJIHUTENS)

1. Pexxum paboThbl TOCyIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aliid TOProBiIH, OBITOBOTO
U MHBIX BUJOB OOCIY)KMBaHHs MOTpeOUTENEH yCTaHABIUBAETCS IO PEIIEHUI0 COOTBETCTBEHHO
OpraHOB HMCIOJIHUTEIBLHON BiacTH CcyOBekTOB Poccuiickoit ®denepanii ¥ OpraHOB MECTHOTO
caMOyTpaBJIeHUS.

2. Pexxum pabGoThl OpraHu3aInuii, OCYIECTBISIONINX JASATEIHLHOCTh B chepax TOProBOTO,
OBITOBOTO U MHBIX BUJIOB OOCTYKMBaHHs OTPEOUTENEH U HE yKa3aHHBIX B MMyHKTE | HacTosIIei
CTaTbH, a TAKXKe UHIUBUIYAIbHBIX IPEANPUHUMATENCH YCTAaHABIUBACTCA MU CAMOCTOSITENILHO.

3. Pexum pabGoThl mpojaaBla (MCIOTHUTENS) NOBOIUTCS 1O CBEACHUS MOTpeOuTenei u
JOJI’KEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHUTEIS, TIPOJIABIA) 32 HEHAUICKAIIYIO
uHdopmaluio o ToBape (pabote, ycayre)
(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

1. Ecniu motpedurento He MpeaocTaBiIeHa BO3MOXKHOCTh HE3aMEIUTENBHO MOTYYUTh MIPH
3aKJIIOUEHUU J0roBopa MHpopManuio o ToBape (padoTte, yciayre), OH BOpaBe MOTpebOBaTh OT
mpoJiaBla (MCIOTHUTENS) BOSMEIICHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHUEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €CIIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aThbCsl OT €ro
WCIIOJIHEHUSI U MOTpeOOBaTh BO3BpaTa YIUIAY€HHOM 3a TOBAap CYMMBI M BO3MEUICHHS IPYTUX
yOBITKOB.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

[Ipu oTKaze OT UCTIOTHEHHs JOTOBOpA MOTPEOUTENs 00s3aH BO3BPATUTh TOBAp (pe3yabTaT
paboThI, YCIYTH, €CIIH 3TO BO3MOXKHO IO UX XapakTepy) MPOAaBIty (MCIOIHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Ilponaser; (MCMOTHUTEND), HE MPEJOCTABUBIINI MOKYMATENIO MOJTHOW M JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, ycinyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MYHKTAMU
1 -4 cratbu 18 wnu mynkToM 1 cratbu 29 HacTosmero 3akoHa, 32 HEAOCTATKU ToBapa (paboThl,
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YCIYTH), BOSHUKIIHUE MOCIE €r0 Mepeaayn MoTpeOUTeNt0 BCIEACTBUE OTCYTCTBHS Y HEro TaKo
uHpOpMaLuu.
(. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuyrHEHMM Bpeda >KU3HHU, 3740POBbI0 M HMMYIIECTBY NOTPEOMTENS BCIEACTBUE
HEMpPEIOCTABJIICHUs €My TOJHOW W JOCTOBepHOW wuH(popManuu o ToBape (pabore, yciyre)
noTpeOUTENh BIpaBe MOTPEOOBATh BO3MEIICHHUS! TAaKOTO BpeAa B MOPSIIKE, MPETyCMOTPEHHOM
crarbeil 14 HacTosiero 3akoHa, B TOM YHCJIE MOJHOTO BO3MEIEHUSI YOBITKOB, IPUYUHEHHBIX
MPUPOIHBIM 00BEKTAM, HAXOASIIUMCS B COOCTBEHHOCTH (BIAJACHUH) MIOTPEOUTEIIA.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmorpeHun TpeOOBaHUH MOTPEOUTEINST O BOMEIICHUH YOBITKOB, IPUYUMHEHHBIX
HEJOCTOBEPHON WJIIM HEIOCTaTOYHO TMOJHON wuH(popmammeld o ToBape (pabote, ycuyre),
HEOOXOIMMO HCXOJUTh W3 MPEANOJIOkKEHUS 00 OTCYTCTBHUM Yy MOTPEOUTENs CHEelUalbHbIX
MO3HAHUH O CBOMCTBAaX M XapaKTEpUCTHKaX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCTIOTHUTEINSI, TPOJIABIIA, YIIOJHOMOYEHHOM
OpraHM3aliy WIK YIOJHOMOYEHHOTO HWHAMBHUYaJIbHOTO MpEANPUHUMATENS, UMIIOpPTEpa) 3a
HapyIlIeHue MpaB noTpeduTenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymenue 1mpaB NOTpeOUTENeH W3rOTOBUTENb (MCHOJIHUTENb, IPOJABELL,
VIIOJJHOMOYCHHAS] OpTaHW3aIUsl WM YIIOJHOMOYCHHBIH WHJIUBUIYATBHBIA TPEIIPUHAMATEIb,
UMITOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUUMHEHHbIE TOTPEOUTEINI0, MO IeKAT
BO3MEIICHUIO B TIOJIHOH CyMME€ CBEpX HEYCTOWKM (TI€HH), YCTAaHOBJICHHOW 3aKOHOM WJIH
JIOTOBOPOM.

(. 2 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ynnara HeycTOWKH (TICHH) M BO3MEIIECHHUE YOBITKOB HE OCBOOOXKTAIOT HM3TOTOBUTEIS
(uconHUTENS, MPOJAaBIA, YIOJHOMOYEHHYIO  OPraHM3allli0 WIM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpPEIINpPUHUMATENS, UMIIOPTEpPa) OT HCIOJHEHUS BO3J0KEHHBIX Ha HEro
0053aTeNbCTB B HAType Nepe]] NoTpedUuTesIeMm.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WzroroButenb (UCHOJHUTENb, NPOAABEl], YIOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBI HHAWBUAYAIbHBIA MNPEAIPUHUMATENb, HMIIOPTEP) OCBOOOXKIAeTCA OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTelbCTB WM 33 HEHaJUIeKallee HWCIOJHEHHE
0053aTeNbCTB, €CJIM JOKAXKET, YTO HEUCHOJHEHHE O005S3aTeNbCTB WM HUX HEHaJyIeKaliee
WCIIOJIHEHUE MPOU30IILIO0 BCIEICTBUE HEMPEOI0JMMOM CUJIbI, a TaKKe MO WHBIM OCHOBAHHSIM,
MPEeyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 yriare HEyCTOMKHU (TMEHU), MPEAYCMOTPEHHONW 3aKOHOM
WIH JOTOBOPOM, TOJJIEKAT YAOBIETBOPEHUIO H3TOTOBUTENEM (MCHOJIHUTENEM, MPOAABIIOM,
YIIOJTHOMOYEHHO N OpraHu3anuei WIH YIIOJTHOMOYEHHBIM WHIUBUAYaIbHBIM
MpeanpuHUMATENeM, UIMIIOPTEPOM) B JOOPOBOJILHOM MOPSIIKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHHH CyJOM TpeOOBaHUMN MOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CY/I
B3BICKMBAET C M3TOTOBHTENS (HMCIOJHUTENS, MPOJABIA, YIMOJIHOMOYEHHOW OpraHU3alluu WU
YIIOJTHOMOYEHHOTO WHAWBHUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOTIOJCHHE B
TO0OpPOBOJIBHOM TOPSIIKE YAOBIETBOpeHUs: TpeOoBaHuil moTpebutens mrpad B pasmepe
MATHJECST MPOIIEHTOB OT CYMMBI, PUCYJACHHOHN CYJOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Eciu ¢ 3asBneHweM B 3allUTy MpaB TOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC
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oObeTMHeHns oTpeduTeneil (MX acCoIMaliy, COI03bl) WIM OPraHbl MECTHOTO CaMOYIIPaBJICHUS,
IIATBACCAT MMPpOLCHTOB CYMMBI B3bICKAHHOTI'O mTpa(ba MEPCUHUCTIAIOTCA YKa3aHHbIM
00BbeTMHEHUAM (MX acCOLMAIMAM, COI03aM) HIIM OpraHaMm.

Koncynsrantlntoc: npumevanue.
O Bo3MelIeHNUHU BpeJa, IPUYMHEHHOIO BCIEACTBUE HEOCTaTKOB TOBAPOB, padOT MU YCIIyT
cM. Taxoke naparpad 3 rinasel 59 I'K PO.

Cratps 14. VmymiecTBeHHas OTBETCTBEHHOCTb 3a BpeJA, INPUUYMHEHHBIN BCIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, mpuYMHEHHBIA JXU3HH, 3IOPOBBIO WM HUMYIIECTBY IMOTPEOUTENST BCIICICTBUE
KOHCTPYKTHUBHBIX, TTPOU3BOJICTBEHHBIX, PEICITYPHBIX MM WHBIX HEJIOCTATKOB TOBapa (padoThI,
YCIIYTH), TIOJIIEKUT BO3MEIICHHUIO B MIOJTHOM 0ObEME.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS Bpea, TPHUYNHEHHOTO BCJICJICTBHE HEJIOCTATKOB TOBapa
(pabGoThI, yciyru), MPU3HAETCS 3a JIFOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JOTOBOPHBIX OTHOIIEHUAX C TIPOJABIIOM (MCTIOJTHUTEIIEM) HITH HET.

3. Bpen, npWYMHEHHBIH JKWU3HU, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS, IOICHKHUT
BO3MEIICHUIO, €CIIM BpEJ NMPUYMHEH B TEYCHHE YCTAHOBIEHHOTO CPOKA CITy)OBI WJIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecniu na ToBap (pe3ynbTaT pabOThI) MOJDKEH OBITh YCTAHOBJIIEH B COOTBETCTBHUU C
nyHKTaM#u 2, 4 cTaThu 5 HACTOAIIETO 3aKOHA CPOK CIYXKOBl WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTpeOUTETI0 HE Obla MPEeIOCTaBICHA MOJHAS W TOCTOBEpHAass MH(popMaIus
O CpOKE CIY)KObI WJIM CPOKE TOJHOCTH, JIUOO TOTpeduTens He ObLT TMpoMH(POpPMUPOBAH O
HEOOXOIMMBIX JEHCTBUIX MO MCTEYEHHM CPOKa CIYXKObI MM CpOKa TOJHOCTH M BO3MOXKHBIX
MOCJICACTBUSAX TIPU HEBBITIOJHCHUHN YKa3aHHBIX JEHCTBHM, MO0 TOBap (pe3yabTaT paboThI) MO
UCTEUYEHUU ATHX CPOKOB MPEACTaBISET OMACHOCTh JIs JKM3HM U 3J0POBbS, Bped MOJJIEKUT
BO3MEILEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYNHEHHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu B cooTBercTBHMM ¢ MyHKTOM | cTatbu 5 HacTosimiero 3akoHAa W3rOTOBUTEINb
(MCIIOJIHUTENB) HE YCTAaHOBUJ Ha TOBap (paboTy) CpOK CIIy>KObI, BpE.l IO IC)KAT BO3MEIICHUIO B
cllyyae ero IpUYMHEHUS B TEUeHUE JAeCcATH JIeT co JAHS Iepenadu ToBapa (paboThl)
MOTpeOUTENt0, a €CIH JIeHb Mepeadyll YyCTaHOBUTh HEBO3MOJKHO, C JIaThl U3TOTOBJICHHUS TOBapa
(OKOHYAHWMS BBITIOJTHEHUST PAOOTHI).

Bpen, mnpuyMHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, MOMJIEKUT BO3MEHICHUIO
MIPOJIaBLIOM HJIM U3TOTOBHUTENIEM TOBApa M0 BHIOOPY MOTEPIEBIIETO.

Bpen, npuuuMHeHHBI BCJIEACTBHE HEIOCTATKOB pPAOOTHI WM YCIYTH, MOJJICKUT
BO3MEIIEHUIO UCTIOJTHUTEIIEM.

4. WzrotoBuTenb (MCHOIHUTENB) HECET OTBETCTBEHHOCTh 32 BPEJ, MPUYMHEHHBIN >KU3HU,
3I0POBBI0  WJIM HMYIIECTBY TMOTPeOUTENsT B CBA3M C HCIOJIB30BAaHHMEM MAaTEpHAJIOB,
o0opynoBaHus, UTHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX IJIsi MPOU3BOJCTBA TOBAPOB
(BBIMOTHEHUS pabOT, OKa3aHUsl yCAYyT), HE3aBUCUMO OT TOTO, TMO3BOJSI YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUI BBISBUTH UX 0COObIE CBOMCTBA HIIU HET.

5. MsrotoBuTtens (MCHOIHUTENb, MPOJAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU
JOKaXeT, 4YTO BpeA TMPUYUHEH BCIEACTBUE HEMPEOJAOTUMON CHIIBI WM  HapyIICHUS
MOTpeOUTENIeM YCTAaHOBIEHHBIX MPABUJI HCIOJB30BAHUSA, XPAHEHUS WIH TPAHCIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

Koncynprantllntoc: npumedanue.
O xoMITeHCalluu MOPAJILHOTO Bpeaa cM. Takxke naparpad 4 riasel 59 'K PO.
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Cratbs 15. Komniencanust MOpajibHOTO Bpejia

MopainbHbIii Bpes, TPUYMHEHHBIH NOTPEOUTENIO BCICICTBHE HApPYHICHUS H3TOTOBUTEIIEM
(ucnonHUTENEM, TIPOJABLIOM, YIOJIHOMOYEHHOM OpraHu3alueld WIM YIOJHOMOYEHHBIM
WHIMBUIYAIBHBIM TpPEANPUHUMATEIIEM, UMIIOPTEPOM) TpaB MOTPEOUTEINs, MPETyCMOTPEHHBIX
3aKOHaMH M IpaBoBbIMM akTamu Poccuiickoir ®denepanuu, peryavupyroliMMU OTHOLICHHS B
00acTH 3alIMTHI MpaB TOTPEOHTENEH, MOJUICKHUT KOMICHCAUU TPUYMHUTENIEM Bpela TNpU
HaJu4uu €ro BUHBL. Pa3mep KOMIEHCalMu MOPAJIBHOIO Bpela ONPENEIsIeTCs CYIOM M He
3aBUCHT OT pa3Mepa BO3MEILEHUS UMYLIECTBEHHOIO BpEa.

(B pen. ®enepanbubix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Komnencanuss MOpaJbHOIO Bpela OCYHIECTBISECTCS HE3aBUCHUMO OT BO3MEIIEHHUS
MMYIIECTBEHHOTO Bpe/Ja U MOHECEHHBIX OTPEOUTENEM YOBITKOB.

Cratbs 16. HeneiicTBUTEIBFHOCTH YCIOBUH JOTOBOPA, YIIEMIISIONIUX TpaBa MOTPEOUTENS

1. VYcnoBus noroBopa, ymemisitolue MpaBa MOTPEOUTENs 1O CPAaBHEHUIO C MpaBUIIAMH,
YCTAHOBJIEHHBIMHA 3aKOHAMW WJIM HWHBIMU TIpaBOBbIMU akTamu Poccuiickorn ®enepauuu B
00J1aCTH 3aIUTHI TIPAB TOTPEOUTENICH, TPUZHAIOTCS HEACUCTBUTEIIHHBIMH.

Ecnu B pesynpraTe MCHOJHEHHS JOTOBOpA, YHIEMIISIOUIETO MpaBa MOTPeOUTeNs, y HEro
BO3HUKJIN YOBITKH, OHH TOJJIEKAT BO3MEIIEHUIO U3TOTOBHUTENEM (MCIIOTHUTENIEM, TIPOJABIIOM) B
MIOJIHOM 00BbEME.

2. 3ampemaercss 00yCIOBIMBaTH NpPUOOpPETEHHE OJHMX TOBapoB (paboT, ycmiyr)
00s3aTeNbHBIM TNPUOOPETEHHEM UHBIX TOBAapoB (paboT, ycnyr). YOBITKH, HpUYMHEHHbIE
MOTPEOUTEITIO BCIICICTBHE HAPYIICHHS €ro MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MTPOJIABIIOM (HMCITOJTHUTENIEM) B TIOJTHOM 00BEMe.

3anpemaercs 00yCIIOBIMBATh YIOBJIETBOPEHUE TpeboBaHMI noTpeodurene,
MPEeIbSABISEMBIX B T€UCHHE TAPAHTUIHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJOCTAaTKaMU
TOBapoB (paboT, yciIyr).

(a63ar BBeieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBen (ucmoJIHUTENb) HE BIpaBe Oe3 corjiacusi MNOTPEOUTENsT BBIOJIHATh
JOTIOTHUTENIbHBIE PabOThI, yeIyru 3a iaty. [loTpeOuTens BIpaBe 0TKAa3aThCs OT OIJIATHI TAKUX
pabot (ycnyr), a ecid OHHM OIUIAYCHBI, IMOTPEOMTENh BIIpaBe MOTPEOOBaTH OT NPOJABIIA
(uconHuTENs) BO3Bpara ymiiadyeHHOW cymmbl. Corjlacue mOTpeOuTeNs Ha BBIIOJIHEHHE
JOTIOTHUTEIBHBIX paboT, yciayr 3a Iwiaty odopmisercs NpoAaBIOM (HCIIOJHUTEIEM) B
MUCBMEHHOU (popme, eciii HHOE He IPETyCMOTPEHO (ellepaTbHBIM 3aKOHOM.

(B pen. denepanbubix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Crates 16.1. ®opMbl U MOPSAIOK OIUIATHI NPU MPOJAKE TOBAPOB (BBIMOJHEHUU PabOT,
OKa3aHUU YCIIYT)

(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpoxaBen (MCONMHUTEH) 00s3aH OOECIIEUUTh BO3MOXKHOCTH OIJIAThl TOBApoB (pador,
yCIyT) MyTeM HCMIOJb30BaHUSl HAIMOHANBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKXKE€ HaJIMYHBIX
pacueToB 1o BIOOpY MOTpeOuTENs.

OO0s13aHHOCTh  O0OECHEUnTh BO3MOXKHOCTH  OIUIAaTHl  TOBapoB  (paboT, yciayr) ¢
MCIOJIb30BaHMEM HAIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B pPaMKaX HAIIMOHAIBHON CUCTEMBbI
IJIATeKHBIX KapT HE PacCHpOCTPaHSAETCs Ha CYOBEKTOB MPEANMPUHUMATENLCKON IesTeNbHOCTH,
BBIPYYKa OT peaju3allii TOBApOB (BBIMOJHEHUs pabOT, OKa3aHus YCIIyr) Oe3 ydera Hajora Ha
N00aBICHHYI0O CTOMMOCTh WIU OanaHcoBas CTOMMOCTh aKTHBOB (OCTAaTOYHAs CTOMMOCTH
OCHOBHBIX CPEJICTB M HEMaTepUATbHBIX aKTUBOB) KOTOPHIX 3a MPEIIISCTBYIOMINI KalleHIapHBIA
roJl He MpEBBINIACT TpeJelibHbIe 3HAYeHHUs, ycTaHOBIEeHHbIE [IpaBuTenbcTBoM Poccuiickoit
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denepanuu 11 MUKPOIIPEIPUSTHA.

2. Omnara ToBapoB (paboT, yCIyr) MOKET MPOU3BOAUTHCS MTOTPEOUTENIEM B COOTBETCTBUU
C yKa3aHuWeM mpojaBla (MCIOJHUTENS) IyTeM pacyeToB dYepe3 CYOBEKTOB HAIMOHAIBHOMN
IUTATEKHOM CHCTEMBI, OCYIIECTBISIIOIIMX OKa3aHHE IUIATE)KHBIX YCIYr B COOTBETCTBUHU C
3aKoHoAarenbecTBOM Poccuiickon denepanuu 0 HAMOHAIBHOM INIATEKHOW CUCTEME, €CIIU MHOE
HE YCTaHOBJICHO (efepaJbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKTaMU
Poccuiickoit ®enepanuu.

3. Ilpu omiare ToBapoB (paboT, yCIAyr) HAJIUYHBIMU JEHEKHBIMH CpPEICTBAMHU
00s13aTeNbcTBAa TOTPEOUTENS TIepe MPOJABIOM (HCIIOJHUTENEM) M0 OIUIaTe TOBapoB (pador,
YCIYT) CYMTAIOTCS HUCIOJHEHHBIMA B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEICTB C MOMEHTa
BHECEHUSI HAJIMYHBIX JEHEKHBIX CPEJICTB MPOJABLY (HUCIOJHUTENIO) JIUOO MIATEKHOMY areHTy
(cybareHty), OCYIIECTBISIONIEMY ACSITEIILHOCTH MO MPUEMY IIaTeX el (HPU3UISCKUX JIUII.

[Ipu omnare ToBapoB (padoT, yciyr) myreM HepeBojia MPEeAOCTaBISIEMBIX MOTpeOUTENEM
HAIMYHBIX JICHEXKHBIX CPENICTB 0€3 OTKPBHITUS OAHKOBCKOTO cYeTa 00s3aTelbCcTBa MOTPEOUTENS
nepel MpoJaBLOM (KCIOJHUTENEM) IO OIulaTe ToBapoB (paboT, yciayr) CUMUTAKOTCA
WCTIOJJTHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS TOTpeOHUTEIeM
HAINYHBIX JICHEKHBIX CPEICTB KPEIUTHOW OpraHu3alui JIM00 OaHKOBCKOMY IUIATEKHOMY
areHTy (cy0areHry), OCyIIeCTBISIONINM JESTEIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIhCTBOM
Poccuiickoit @eaeparuy 0 HAIMOHATBHOM TUIATEXKHOM CUCTEME.

[Ipn omyate ToBapoB (palboT, yclyr) MmyTeM IMepeBOJia JIEHEKHBIX CPEACTB B paMKax
MPUMEHSEMbIX (OpM Oe3HAIMYHBIX PAcueTOB 00s3aTeNbCTBA MOTPEOUTENs Mepes MpPOoAaBLOM
(ucnosiHUTENIEM) IO OIJIaTe€ TOBApOB (pabOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B CYMME,
YKa3aHHOW B PacHOpsDKEHHH O MEPeBOJIE NIEHEKHBIX CPEJICTB, C MOMEHTA TIOATBEPXKICHHS €T0
HCTIOJTHEHUST 00CTy)KUBAIOIIEH OTPpeOUTENs KPEAUTHOM OpraHu3aIuei.

4. Tlpu ommate TOBapoB (paboT, ycayr) mnpoaaBiy (KUCIOTHHUTENIO) 3alpenieHo
YCTaHaBIMBATh B OTHOIIEHHH OJHOTO BHJAAa TOBapoB (paboT, YCIYr) pas3iuyHble LIEHbI B
3aBUCHUMOCTH OT cIroco0a WX OIUIaThl TMOCPEACTBOM HAIUYHBIX pPAacyeTOB WM B paMKax
MPUMEHSIEMBIX (OpM O€3HATMYHBIX PACUETOB.

5. TlpomaBenr (MCTMOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE Y MOTPEOUTEIS
yOBITKH, BbI3BaHHBIE HApYyILIEHHEM TpeOOBaHUI NyHKTa | HacTosIIeH CTaThU.

Cratbs 17. CyneOHas 3ammuTa npas notTpeourenei

1. 3ammTa npaB MoTpeOUTENEH OCYIIECTBISETCS CYIOM.

2. Wcku o 3amuTe mpaB notpedureseil Moryt ObITh MPeIbsIBICHBI 10 BHIOOPY HCTLA B CY/I
0 MECTY:

HaXO0XJCHUS OpraHu3alud, a ecld OTBETYMKOM  SIBIIICTCS  HMHIUBUIYaJIbHBIN
MpeaNPUHUMATENb, - €r0 )KUTEIbCTBA;

KUTEJIbCTBA WK MPeObIBAaHUS HCTLIA;

3aKJIFOUEHUS WM UCTIOJHEHUS I0TOBODPA.

Ecnu uck k opranusanyu BHITEKAET U3 ACATEIHHOCTH ee (prihaia Wil MpeCTaBUTEIbCTBA,
OH MOKET OBITh IPEIBSIBIICH B CYJI IO MECTY HaX0XKACHUS ee (huiraa v IpeacTaBUTeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IMoTpebureny, MHBIC UCTIIHI IO UCKaM, CBSI3aHHBIM C HApYIICHHEM IpaB MOTpeOUTENe,
OCBOOOKJAIOTCS OT YIUIAThl TOCYIaPCTBEHHOMN MOILIUHBI B COOTBETCTBUU C 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. ®eaepanbHoro 3akona ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIIUTA ITIPAB HIOTPEBUTEJIEN ITPU ITPOJAXKE
TOBAPOB IOTPEBUTEJIAM

Cratps 18. IlpaBa notpeburens mpu oOHApyKEHUH B TOBApPE HEAOCTATKOB
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(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlorpebutenp B ciaydae OOHApYKEHHsS B TOBape HEIOCTATKOB, €CIM OHU HE ObLIN
OTOBOPEHBI MTPOAABILIOM, IO CBOEMY BBIOOpY BITpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX K€ MOJIENHU U (WIK) apTHKYIA);

moTpedoBaTh 3aMEHbl Ha TaKOHW >Ke€ TOBap JpPYyroid Mapku (MOJICIH, apTHKyJa) C
COOTBETCTBYIOLIMM [I€PEPACUETOM MOKYITHOU LIEHBL;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TIOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMEIITUTEIHFHOTO OE3BO3ME3THOTO YCTPAHEHUSI HEJIOCTATKOB TOBApa HIIU
BO3MEIIECHHUS PACX0JI0B HA X MCIIPABICHUE MTOTPEOUTETIEM HUITH TPETHUM JIUIIOM;

OTKa3aTbCs OT MCIOJIHEHHUsS JO0roBopa KyIUIM-NPOJaXU U NOTpedoBaTh BO3BpaTa
yIUIa4eHHOW 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoAaBIa U 3a €ro cueT NOTPeOUTENh JA0KEH
BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM moOTpeOuTeNnb BIpaBe NOTPEOOBATH TAKXKE IOJHOIO BO3MEIIEHHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJICTBUE MPOJAXH TOBapa HEHAAJIEKAIEro KauecTBa. YOBITKU
BO3MEIIAIOTCS B CPOKHM, YCTAHOBJIEHHBbIE HACTOSIIUM 3aKOHOM JUIsl  YJOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPpeOOBAaHU OTPEOUTENS.

B oTHOIIEHNM TEXHUYECKH CJIOKHOTO TOBapa MOTPEOUTENb B Cilydae OOHApYKEHHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aTbCsl OT HMCIOJIHEHHs JIOrOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh
BO3BpaTa yIUlaueHHOM 3a Takoil TOBap CyMMbI JIMOO MpeAbIBUTH TPEOOBAHHUE O €r0 3aMeHe Ha
TOBap 3TOM ke MapKu (MOJENH, apTHKyJa) WIM Ha Takoil »e ToBap Apyrod mapku (Mojenw,
apTHKYJa) C COOTBETCTBYIOIIMM IIEpepacueToM MOKYITHOM IIeHbl B T€UEHHE MATHAALATH AHEH CO
JIHS TIepeiayu OTpeOUTeNIo TakoTo ToBapa. 1o ucTeyeHnn 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJJIEKAT yIOBIETBOPEHHUIO B OJJTHOM U3 CIEIYIOIIHUX CIIy4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBapa;

HapylIeHHE YCTAHOBJEHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTpaHEHHs] HEIOCTaTKOB
TOBapa;

HEBO3MOXKHOCTh MCHOJIb30BaHUSI TOBapa B T€UEHHE KaXKJOTO TojJa rapaHTUHHOTO CpoKa B
COBOKYIHOCTH 0Oojiee 4yeM TpUALATH IHEH BCJIEICTBUE HEOJHOKPATHOIO YCTPAHEHHUS €ro
Pa3IMYHbBIX HEAOCTATKOB.

[lepeueHp TeXHMUYECKU CIIOKHBIX TOBApoOB yTBepxkaaercs llpaBurensctBom Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHnus, yka3aHHbIE B IIYHKTE | HACTOSAIIEH CTaThU, IPEABIBISIOTCS NOTpeOUTENEM
MPOJIaBIly JUOO YIOJTHOMOYEHHOH OpraHu3alyyd WIH YIOJHOMOYEHHOMY HWHAMBUAYAIbHOMY
MpeANPUHUMATEITIO.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

3. [loTpeburtens BOpaBe MpeaAbSIBUTH TPeOOBaHMs, yKazaHHbIE B a03allax BTOPOM U MHSTOM
nyHKTa | HacTosmied cTaTbd, U3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3alul WU
YIIOJTHOMOYEHHOMY WHIUBUAYAIBHOMY MIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBieHus 3TUX TpeOOBaHUN MOTPEOUTENb BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHAAJIEKAIETo KauecTBa M MOTpeOoBaTh BO3BpaTa yIJIaueHHON 3a HEro
CYMMBI.

(B pen. ®enepanpHOro 3akona oT 25.10.2007 N 234-D3)

4. Yrpatun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpEOHUTENST KACCOBOIO MJIM TOBAPHOTO 4eka MO0 MHOTO JOKYMEHTa,
YIOCTOBEPSAIOUINX (aKT U YCJIOBUS MOKYNKH TOBapa, HE SBJISIETCS OCHOBAHUEM JUIA OTKa3a B
YJIOBJIETBOPEHHUHU €ro TpeOOBaHUI.

[IpomgaBeny (M3roToBHTENb), YHNOJHOMOUYEHHAs OpraHM3alus WIM YIOJIHOMOYECHHBIH
UHJAMBUIYAIBHBIM TpelnpuHUMaTeIb, UMIOPTEp OO0S3aHBl MPUHATH TOBAP HEHAJIEKAIIEro
KayecTBa y MOTpeOUTeNss U B cilydyae HEOOXOJAMMOCTU MPOBECTH MPOBEPKY KadyecTBa TOBApa.
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[ToTpeOuTens BpaBe y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cmydae cmopa o mpUYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IPOJABEIl
(M3rOTOBUTENB), YIOJIHOMOYECHHAs OpPraHM3alus WIM YIOJHOMOYCHHBIH HWHIUBUAYaTbHBIN
IpeanpuHIMATENb, UMIOPTEP 00s13aHBI IPOBECTH IKCIIEPTH3Y TOBApA 3a CBOM CuUeT. DKCHepTH3a
TOBapa MPOBOJUTCS B CPOKH, yCTaHOBJIEHHbIE cTaThsiMu 20, 21 m 22 HacTosmiero 3akoHa JUIs
YIIOBJIETBOPEHHS]  COOTBETCTBYIOLIMX TpeOoBaHmii morpedurens. Ilotpedurens Brpase
MPUCYTCTBOBATh MpPH MPOBEJCHUM OKCIEPTH3bl TOBapa M B CJIy4ae HECOIJIacusi C ee
pe3yabTaTaMH OCHOPHUTD 3aKITF0UYEHUE TAaKOH SKCIEPTU3bI B CyJeOHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesynmbrate SKCHEPTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIH
BCJIEJICTBHE OOCTOSITENBCTB, 32 KOTOPBIE HE OTBEYAET IMPOJaBell (M3TOTOBHUTENH), MOTPEOUTENH
00si3aH  BO3MECTHTHh TMpPOJABIy (M3TOTOBUTEIO), VYIIOJHOMOYEHHOW OpraHW3ald WU
VIIOJTHOMOYEHHOMY  MHIMBHIyaTbHOMY TIPEANPUHUMATEN0, HMIIOPTEPY pPacXoibl Ha
MIPOBEICHUE DKCIEPTHU3bI, a TAKXKE CBS3aHHBIE C €€ TMPOBEICHHEM pacxXoJbl HAa XpaHEHHE W
TPAHCIIOPTHPOBKY TOBApA.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBHTENB), YIOJHOMOYCHHAs OpPraHM3AlUsl WA YIIOJHOMOYECHHBIN
WHIMBHYAIBHBIA TIPEIIPUHAMATENh, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIH
HE YCTAHOBJICH TapaHTHWHBIA CPOK, €CIM TMOTPEOUTENh ITOKAXKET, YTO OHM BO3ZHUKIH [0
nepeaayy ToBapa MOTPEOUTEIO HITH TT0 TPHYUHAM, BOSHUKIINM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTHHHBIA CpPOK, MPOJABEIl]
(M3rOTOBUTEINL), YIIOJTHOMOYCHHAsT OpPTaHM3alds WIH YIOJTHOMOUYCHHBIH WHIUBUIYaTIbHBIN
MpeaIpUHIMATEh, UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBApa, €CIM HE JOKAXKET, YTO OHH
BO3HUKJIM TIOCJIE TEpeqadyd ToBapa IOTPEOMTENI0 BCICICTBUE HapYIICHHs IMOTpeOUTEIIeM
MIPAaBHJI MCIIOJIb30BAHMS, XPAHEHUS MM TPAHCIIOPTHPOBKU TOBApa, ACHCTBHHA TPETHUX JIMIl WA
HEMPEOI0TUMOMN CHUJTBI.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocraBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjiee MATH KUJIOTPAMMOB JUIS
PEMOHTa, YICHKH, 3aMEHBbI U (WJIM) BO3BpAT MX MOTPEOUTEINIO0 OCYHICCTBISIOTCS CHJIAMU H 32
CUeT TMpojaBla (M3TOTOBUTENS, YINOJHOMOUYEHHOW OpraHM3allMil WM  YIOJHOMOYEHHOTO
WHMBHIYAIBHOTO TIPEANPUHAMATENS, HMIIOpTepa). B  cioydyae HEUCIIONHEHUS JIaHHOU
00s3aHHOCTH, a TaKXKe MpPU OTCYTCTBHUHM NpojAaBla (M3TOTOBHUTENS, YIOJIHOMOUYCHHOMN
OpraHu3allii WM YIIOJHOMOYCHHOTO WHIMBHUAYaJIbHOTO MPEANPUHUMATEIISA, WUMIIOpTEpa) B
MECTE€ HaXOXJCHUS IMOTPEOUTENss JOCTaBKa M (WJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYILIECTBIAThCS moTpeduTenem. [Ipu 3ToM mponaBen (M3rOTOBHTENb, YIIOJHOMOYEHHAs
OpraHu3aiysl Wi YIIOJIHOMOYCHHBIH MHIUBUIYaIbHBIA TPEIIPUHIUMATENb, UMIOPTEP) 00sI3aH
BO3MECTHTh MOTPEOUTEII0 PACXOJbl, CBS3aHHBIC C JOCTaBKOW W (WMJIHM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(m. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 19. Cpoku npeabsBieHus noTpeduTeneM TpeOOBaHUM B OTHOLIEHUH HEJOCTaTKOB
TOBapa

1. IloTpeburens BrnpaBe MPeABSBUTH MPEIYCMOTpPEHHBIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHMS K  TpoJaBly  (M3rOTOBUTENIO,  YHNOJHOMOYEHHOH  OpraHu3alud  WIH
YIIOJIHOMOYEHHOMY HWHAWBUJYaJIbHOMY NpPEINpPUHUMATENI0, HMMIIOPTEPY) B OTHOLICHUU
HE/IOCTaTKOB TOBapa, €CIM OHU OOHApy)KeHbl B TEUEHHWE TapaHTHIHOTO CpoKa MM CpoKa
TOJTHOCTH.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHHMM TOBapoB, Ha KOTOpPbHIE TapaHTUHWHBIE CPOKUM WM CPOKM TOJAHOCTU HE
YCTaHOBJICHBI, NOTPEOUTENh BIPaBE IMPEIbSIBUTH YKa3aHHbIE TPEOOBAaHUS, €CIM HEIOCTATKU
TOBApOB OOHApY)KEHbI B pasyMHBI CpPOK, HO B NpeAenax ABYX JIET CO JAHS Mepelayd ux
noTpeduTeNo, ecau 0oJiee JTMTEebHbBIE CPOKH HE YCTAaHOBIIEHBI 3aKOHOM HJIM JIOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. T'apaHTuliHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyX Obl MCUUCISETCS CO JHS Mepeaaydu
TOBapa MOTPEOUTEN0, €CIM WHOE HE NPEeAyCMOTPEHO JoroBopoM. Eciam aeHp mnepenaun
YCTaHOBUTH HEBO3MOKHO, 3TU CPOKU MCUMCIISIOTCS CO JTHS MU3TOTOBJIEHUS TOBapa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Jliia ce30HHBIX TOBapoB (00YBH, OAEKIbl U MPOUYMUX) 3TU CPOKU UCUUCISIOTCS C MOMEHTa
HACTYIUIEHHSI COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIJICHHS KOTOPOrO OMpeesnsercs
COOTBETCTBEHHO cyObekTamMu Poccuiickoit @enepanuu UCXoAs M3 KIMMATHYECKUX YCIOBUI
MeCTa HaXxO0XKJICHUS MOTpeduTene.

[Ipn mponaxe ToBapoB Mo oOpaslaM, MO IOYTE, a TaKXKE B CIIydasX, €CIM MOMEHT
3aKJIIOUEHUs] JIOTOBOpa KYIUIM-TIPOJaXKM M MOMEHT Iepefjaud ToBapa MOTPEOUTEN0 He
COBIA/IAIOT, 3TH CPOKH UCUUCIIAIOTCS CO JHSA JOCTAaBKHM ToBapa notpedutento. Ecnu norpedburens
JIUIIEH BO3MOXHOCTHU MCIOJIb30BaTh TOBAP BCIIEJICTBUE OOCTOSITENBCTB, 3aBUCAIINX OT IIPOAaBIa
(B 4acTHOCTH, TOBAp HYKJAeTCS B CIEHUAIBHON YCTaHOBKE, MOJKIIOUEHUU WIH COOpKE, B HEM
UMEIOTCS HEJOCTaTKW), TapaHTUWHBIM CPOK HE TeuyeT JI0 YCTPaHEHUs NPOJaBLIOM TaKHUX
obcrositenscTB. Ecnu 1eHb 1OCTaBKH, YCTaHOBKH, MOJKIIOYEHHUs, COOPKH TOBapa, yCTpaHEHUs
3aBUCSIIMX OT TMpoAaBIa OOCTOSITENBCTB, BCJEJICTBUE KOTOPHIX MOTPEOUTENb HE MOMKET
MCIO0JIb30BAaTh TOBAap MO Ha3HAYEHUIO, OMPEAEIUTh HEBO3MOXHO, 3TH CPOKH HCUUCIAIOTCS CO
JHS 3aKIIIOYECHHS] TOTOBOPA KyILIU -IIPO JaKH.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

AG3an uckimrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-D3.

Cpok romHOCTH TOBapa ONPEAEIAETCS MEPUOJIOM, MCUUCISAEMBIM CO THS HM3TOTOBJIICHMS
TOBapa, B TEYCHHE KOTOPOrO OH INPUTOJCH K MCIOJIb30BAaHUIO, WIM JATOH, OO HACTYIICHUS
KOTOPO# TOBap MPUTOACH K HCIIOJIB30BAHUIO.

[IpoaomKuTENPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTElIbHBIM
TpeGoBaHUAM K O€30I1aCHOCTH TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHBIE CPOKM MOIYT YCTaHaBJIMBATbCS HAa KOMIUIEKTYIOIIME W3ACIUA U
COCTaBHBIE YaCTH OCHOBHOIO TOBapa. I'apaHTHiHBbIE CPOKM Ha KOMIUIEKTYIOIIME H3ACIUS U
COCTaBHBIE YaCTH HCUHCISAIOTCSA B TOM JK€ INOPSAIKE, YTO U IapaHTHMHBIA CPOK HA OCHOBHOM
TOBAap.

I"apanTHiiHBIE CPOKM HA KOMILJIEKTYIOLUE U3JIEIHS U COCTAaBHBIE YaCTH TOBApa CUUTAOTCS
PaBHBIMM I'apaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIHUE, €CIIM NHOE HE YCTAHOBIIEHO JOIOBOPOM.
B cnywae, ecnM Ha KOMIUIEKTYIOIIEE H3JENME U COCTAaBHYIO 4acTb TOBapa B JIOTOBOpE
YCTQHOBJICH TapaHTUIHBIA CPOK MEHbBIIEH NPOJOJDKUTEIBHOCTH, Y€M TapaHTHMHBIA CPOK Ha
OCHOBHOE M3JleJIne, OTPeOUTeNb BIpaBe NMPEeIAbsIBUTh TPeOOBAaHUS, CBA3aHHBIE C HEOCTaTKaMHU
KOMIUIEKTYIOLIET0 M3JENUsl W COCTaBHOM 4YacTH TOBapa, MpH UX OOHApY)KEHUH B TEUCHHE
rapaHTUHHOTO CPOKa HAa OCHOBHOE M3JEIIHUE, €CIIU HHOE HE ITPENYCMOTPEHO JOIOBOPOM.

(B pen. ®enepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYyIOIIEEe M3/€IMe YCTAaHOBJIEH TapaHTHHHBIM Cpok  Oojblueit
IPOJOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOMTENb BIpaBe
NpeIbsIBUTh TpeOOBaHMsS B OTHOIICHHH HEJAOCTATKOB TOBapa IMpPH YCIOBUHU, YTO HEIOCTATKU
KOMIUIEKTYIOLIET0 H3/eiHsl OOHAapY)KeHbl B TEUCHHME TapaHTUMHOTO CpoKa Ha 3TO HU3JeINue,
HE3aBHCHMO OT UCTEUEHUS TAPAaHTUITHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoxu, yka3aHHble B HACTOSIIEH CTaTbe, JOBOAATCS 1O CBEICHHUS IMOTPEOUTENs B
uHbOpMallUM O TOBape, NPEAOCTaBIsEMON MNOTPEOMTENI0 B COOTBETCTBUM CO cratheil 10
HACTOSIILEr0 3aKOHa.
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5. B ciyyasx, Korjga npeiyCMOTPEHHBINA JOTOBOPOM IapaHTUHHBIN CPOK COCTABIISIET MEHEE
IBYX JIET M HEJOCTAaTKH TOBapa OOHAPY)KEHbI MOTPEOHTENIeM IO HCTEYCHUH TapaHTUHHOTO
CpoOKa, HO B Ipenesax JIBYX JIET, HOTPeOUTENb BIPaBE MPEIbsIBUTH MPOJAABIY (M3TOTOBHUTEINIO)
TpeOOBaHUs, MPEIYCMOTpPEHHbIE cTaTheil 18 Hacrosmero 3akoHa, €ClIM JIOKaKEeT, YTO
HE/IOCTAaTKM TOBapa BO3HMKIIMU JIO €ro Mepeaadyd MOTPEOUTEINI0 WK MO MPUYMHAM, BO3HUKIINM
JI0 3TOI0 MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBIABICHHS CyIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOHUTENb BIIPaBE
NPEIbIBUTh H3TOTOBUTENIO  (YIOJHOMOYEHHOW OpraHu3alud WIH  YIOJHOMOYEHHOMY
WHIMBHIYAIHOMY MPEINPUHIMATENI0, UMIIOPTEPY) TpeOoBaHNE O OE3BO3ME3THOM YCTPAaHEHUHT
TaKMX HEJIOCTATKOB, €CJIM JOKAXKET, YTO OHU BO3HUKIIM JI0 ME€peAayd TOBapa MOTPEOUTENIO WK
[0 TNpUYMHAM, BO3HHUKIIMM JI0 3TOI0 MOMEHTa. YKa3aHHO€ TpeOOBaHHME MOKET ObITh
MIPeIbSABICHO, €CIIM HEAOCTAaTKN TOBapa OOHApYKEHbI 110 UCTEYEHUHU JIBYX JIET CO JIHSA Mepeaayu
TOBapa NOTPEOUTENIO, B TE€UEHHUE YCTAHOBJIEHHOI'O HAa TOBAp CpOKa CIyXObl WJIHM B TEUYECHHE
JIECSITU JIET CO JIHA Iepeladd ToBapa NOTPEOUTENIO B CIydae HEYCTAHOBJIEHUS CPOKa CIIY’KOBI.
Ecnu ykazanHoe TpeOoBaHHE HE YAOBIETBOPEHO B TEUYEHHE JABAALATH JHEH cO JHS €ro
MpenbsABICHUS TOTpeOuTeNeM WM OOHApYKEHHBIM KM HEJIOCTaTOK ToBapa SBISETCS
HEYCTpaHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe MPEABIBUTH U3TOTOBUTEIIO
(ynosiHoMOUY€HHOM OpraHu3aIuu WIH YIIOJTHOMOYEHHOMY WHIUBUAYAIbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) MHbIE MPEAYCMOTPEHHBbIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP U3TOTOBUTENO (YIIOJIHOMOYEHHON OpraHU3alvy Uin
YIOJHOMOYEHHOMY HMHAMBUAYAJIbHOMY MpEANpPUHUMATENI0, HUMIOPTEPY) M MOTpedOBATH
BO3BpATa YIJIAYEHHOW JIEHE)KHOU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratess  20. VYcrpaHeHue  HEJAOCTaTKOB TOBapa  M3rOTOBHUTENEM  (IIPOJABIIOM,
YIOJHOMOYEHHOU opraHu3anuei WIH YIIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIM
MpearpuHUMaTeNeM, UIMIIOPTEPOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHEHHs HEJAOCTATKOB TOBapa HE OINpEeIesieH B MUChMEHHOW (opme
COTJIAllIEHUEM CTOPOH, 3TH HEJIOCTATKHU JIOJDKHBI ObITh YCTPAHEHBI MU3rOTOBUTENIEM (IIPOJIABIIOM,
YIOJHOMOYCHHOU OpraHu3aIue WU YIIOJTHOMOYEHHBIM HHIMBUIYaJIbHBIM
MpeaIpUHUMATENIEM, HMIIOPTEPOM) HE3aMEUIMTEIbHO, TO ©CTh B MHHHUMAJIBHBIA CPOK,
O0OBEKTUBHO HEOOXOIUMBIA JJI1 MX YCTPAHCHHS C y4ETOM OOBIYHO MPHMEHSIEMOIo Croco0a.
Cpok ycTpaHeHHUsS HEIOCTATKOB TOBapa, ONPEICISICMbId B MHUCbMEHHON (OpME COTIallCHUEM
CTOPOH, HE MOXET MPEBBIIIATH COPOK IATh THEH.

B ciydae, ecnu Bo Bpemsl yCTpaHEHUsS! HEIOCTATKOB TOBapa CTAHET OYCBHJIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONPEACICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh
COIJIAIICHUE O HOBOM CPOKE YCTPaHEHUS HENOCTAaTKOB, ToBapa. [Ipu 3TOM oOTCyTCTBUE
HEOOXOUMBIX JUISl YCTPaHEHHsI HEJAOCTATKOB TOBapa 3alacHbIX YacTel (JieTalieil, MaTepHalioB),
obopynoBaHUs WIM TOJOOHBIE TPHUMHBI HE SBISIOTCS OCHOBAaHHUEM ISl 3aKIIOYCHHUS
COTJIAIlIEHUS O TAaKOM HOBOM CpPOKE M HE OCBOOOXKITAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHE
CpOKa, OTIPeAeTICHHOTO COTJIAllIeHHeM CTOPOH NMEPBOHAYATBHO.

(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOIIEHHH TOBApPOB UIUTEIHHOTO TOJIB30BAHUS H3TOTOBHUTENH, MPOJABEl] JHOO
YIIOJTHOMOYEHHAs OpraHu3allvs WM YMOJHOMOUYEHHBIH WHIUBUIYAbHBIN MpeanpHHUMATETh
00s13aHBl TIPU TPEIBSIBICHUN TMOTPEOUTENEM yKa3aHHOTO TpeOOBaHMS B TPEXJAHEBHBIM CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENNI0 Ha TEPUOJ PEMOHTAa TOBAp JATUTEIHLHOTO
MOJIb30BaHMsI, 00JIAAAIOIINN STUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOMCTBaMHU, 00ECTIeUnB
JIOCTaBKY 3a CBOM cueT. [lepeueHb TOBapOB UIUTENHHOTO MOJIB30BaHUS, HA KOTOPhIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHsieTcs, ycTaHaBiuBaeTcss IIpaBurenscTBoM  Poccuiickoit
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denepanuu.
(B pen. ®enepanpHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-@3)

3. B ciyuae ycTpaHeHHsI HEJOCTATKOB TOBapa rapaHTUNHBIM CPOK Ha HETO MPOJJIEBAECTCS
Ha MEepHUOo/JI, B TEUEHNE KOTOPOTO TOBAP HE MCIIOJIb30BAJICS. YKa3aHHbBIN [1EPHOJ UCUUCIIAETCS CO
IHS oOpamieHust moTpeOuTenss ¢ TpeOoBaHHEM 00 YCTpaHEHHH HEIOCTaTKOB TOBapa A0 HS
BBIIAYM €r0 1O OKOHYaHMM peMoHTa. Ilpu BbImaue TOBapa W3rOTOBUTENH (TIPOJABEIl,
YIIOJTHOMOYEHHAs OpPTraHU3alysi WIM YIIOJHOMOYCHHBIH WHIWBUAYAJIbHBINA MpEeINpUHAMATEIb,
UMITOpTEP) 00s3aH MPENOCTABUTHh B MHUCHbMEHHOH (hopMe MOTpeOUTENN0 HHPOPMAIHIO O J1aTe
oOpamienus morpedutenss ¢ TpeboBaHHMEM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTATKOB
TOBapa, O Jare Mepeaayd ToBapa MOTpeOuTeNIeM Ul YCTpaHEHUs HEJOCTaTKOB TOBapa, O Jare
YCTpaHEHUs] HEIOCTATKOB TOBapa C HMX OINHKCAaHWEM, OO0 WCIIOIB30BAaHHBIX 3alaCHBIX YaCTIX
(metansix, mMarepuaiax) M O JaTe€ BBIJAYM TOBapa MOTPEOWTENIO MO OKOHYAHUHU YCTPaHEHHS
HEJ0CTaTKOB TOBApa.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO M3CIHSI
WIA COCTAaBHOW YaCTH OCHOBHOTO H3JENHS, HA KOTOPBIE YCTAHOBJICHBI TapaHTHIHBIE CPOKH, Ha
HOBBIE KOMILJIEKTYIOIIEE M3/IEINe WM COCTaBHYIO YacTh OCHOBHOTO M3JENUS YCTaHABIUBAETCS
TapaHTHUMHBIA CPOK TOM € IPOJOKMTENIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYHIOLIEE
W3JIeMe WIM COCTaBHYIO YacThb OCHOBHOTO M3JENUS, €CIM MHOE HE MPEeTyCMOTPEHO TIOTOBOPOM,
Y TapaHTUHHBIN CPOK MCUHCISAETCS CO JTHS BBIAAYHM MOTPEOUTEINIO ATOTO TOBapa M0 OKOHYAHHWU
pEMOHTA.
(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratpa 21. 3ameHa ToBapa HEHAJISKAIIIETO KaueCcTBa

1. B cayuae oOHapyxkeHHS MOTpeOUTENEM HEAOCTATKOB TOBapa U NPEAbABICHUS
TpeOOBaHHMA O €ro 3aMeHe IMpojaBel] (M3rOTOBUTENb, YINOJIHOMOYEHHAs OpraHM3alus WU
YIOJTHOMOYEHHBIH MHIUBUAYAIbHBINA NpEeIPUHUMATENb, UMIIOPTEP) 00sA3aH 3aMEHUTh TaKou
TOBap B T€UEHHE CEMM JHEH CO JHs MpeAbsABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTeneM, a
IpU HEOOXOJUMOCTH JIOTIOJIHUTENILHOW IPOBEPKM KayecTBAa TaKOTO TOBapa MpOJaBLOM
(u3rotoBUTENIEM, YIOJHOMOYEHHOW OpraHu3anueldl WM YHOJHOMOYEHHBIM HWHIUBHUIYaIbHBIM
IpEeJNpUHUMATEIEeM, HUMIOPTEPOM) - B TEUYEHUE JABAAUATH JHEH €O JHSA HPEIbSBICHUS
YKa3aHHOT'O TpeOOBaHMUSL.

Ecnu y npoaaBua (M3rotoBUTENsl, YIOJIHOMOUYEHHON OpraHU3alui WK YIIOJHOMOYEHHOTO
UHAMBUIYAIIbHOTO TMpEANpPUHUMATENs, HMIOPTEpa) B MOMEHT HpeAbsABICHUS TpeOoBaHUSA
OTCYTCTBYET HEOOXOJIUMBIN AJIsi 3aMEHbl TOBAp, 3aMeHa JI0JDKHA ObITh NMPOBEJEHA B TEUECHUE
Mecsilia Co JHs MPeIbsIBICHUS TaKOTO TpeOOBaHHUS.

B paiionax Kpaiinero CeBepa M NpuUpaBHEHHBIX K HHUM MECTHOCTSAX TpeOOoBaHUE
oTpeduTeNIss 0 3aMeHe TOBapa MOJICKUT YIOBIETBOPEHHUIO IO €ro 3asBICHHIO B CpPOK,
HEOOXOAUMBIN JUIsl OUepeHO JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH PAalOHbI, B CilIydae
OTCYTCTBHSl Y IPO/IaBLia (M3rOTOBUTEIIS, YIIOJIHOMOYEHHOM OpraHn3aluy UM YIIOJTHOMOYEHHOTO
MHAMBUYAIbHOTO MPEINpPUHUMATEINS, UMIIOpTepa) HEOOXOIMMOr0 JUIs 3aMEeHbI TOBapa Ha JeHb
IPEIbBICHHS YKa3aHHOTO TPEeOOBaHMSI.

Ecnu s 3amensl ToBapa Tpebyercsi Oojiee ceMM AHEH, MO TpeOOBaHMIO MOTpeOUTENs
npoaaBerl (M3roTOBUTENb JUOO YHNOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA NpEeANpPUHUMATENb) B TEUEHHE TpeX JAHEH CO JIHS MpelbsBIeHUs TpeOOBaHUs
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3JHO MpPENOCTaBUTh MNOTPEOUTENI0 BO BpPEMEHHOE
MOJIb30BaHME Ha TEpPHO]] 3aMEHbI TOBAap JUIMTENLHOTO MMOJIb30BaHUs, OONaJalomUil 3TUMH K€
OCHOBHBIMHM TOTPEOUTEIHCKMMH CBOIMCTBaMH, OOECIEYMB €ro JOCTaBKY 3a CBOH cueT. IJT1o
IIPaBWJIO HE PACIPOCTPAHSAETCS HA TOBAphl, IIEPEYEHb KOTOPBIX ONPEIEIAETCS B COOTBETCTBUU C
IIYHKTOM 2 ctatby 20 HacTOALIEro 3aKOHa.
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(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIeKAIIETO KA4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIIUI B YIIOTPEOICHUH.

IIpu 3ameHe ToBapa rapaHTUMHBIA CPOK MCUUCISETCS 3aHOBO CO JIHA IEpeladyd ToBapa
MOTPEOUTEITIO.

Cratpst 22. Cpoku yAOBIETBOPEHHUS OTACIBHBIX TPeOOBaHUI MOTPEOUTEIS
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

TpeGoBanust moOTpeOUTENST O COPa3MEPHOM YMEHBUICHHM TIOKYITHOM IIEHBI TOBapa,
BO3MEILEHUH PAacXo/I0B Ha HCIIPaBIEHHE HEIOCTaTKOB TOBapa MOTPEOUTENEM WM TPEThUM
JIUIIOM, BO3BpaTe YIUIAY€HHOM 3a TOBAp JCHEKHOW CyMMBI, a TakKe TpeOOBaHUE O BO3MEIIEHUN
yOBITKOB, MPUYUHEHHBIX MOTPEOUTEINIO BCIIEICTBUE MPOJAKU TOBapa HEHAJIEKAIEro KauecTBa
00 MpenoCTaBlIeHUs HEHajuiexalleld MHpopMauu O TOBape, MOJIeKAT YAOBIECTBOPEHUIO
MPOJIaBLOM  (M3TOTOBUTEJEM, YIOJHOMOYEHHON OpraHu3alMed Wi  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM [pEeANpUHUMATENIEM, HMMIOPTEPOM) B TEUYEHHE JAECATH JHEH co JHs
MIPEABSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTh MpOJaBla (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3aluu
WIK YHNOJHOMOYEHHOTO WHJUBUAYAIBHOTO TMpEeANpUHUMATENs, UMIOpPTEpa) 3a MPOCPOUYKY
BBITIOJIHEHUS TPeOOBaHUN MOTpeOUTENS
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaTthamu 20, 21 u 22 HacTosmero 3aKkoHa CPoKoB, a
TaKKe 32 HEBBIMOJHEHUE (3a/IEP’KKY BBITIOJHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEIOCTABICHUN
€My Ha TIepHoJi peMoHTa (3aMEHBbI) AaHAJOTHMYHOTO TOBapa TMpojaBenl (M3rOTOBUTENb,
VIIOJTHOMOYCHHAsT OpraHW3alus M YIOJHOMOYCHHBI WHIUBUAYaIbHBIN TMPEINPUHUMATEb,
UMIIOPTEpP), NOMYCTUBIIMIA TaKHe HAPYIICHWS, YIIAYUBACT MOTPEOUTENIO 3a KaXIblid JICHb
MIPOCPOYKH HEYCTOUKY (IICHIO) B pa3Mepe OJIHOTO MPOICHTA IICHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXOMs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B
KOTOPOM TpeOoBaHWE MOTPEOUTENsT JOJDKHO OBUIO OBITh  YIOBJIETBOPEHO IMPOJABIOM
(M3roTOBUTENIEM, YIMOJHOMOYCHHOW OpraHW3aleldl WM YHOJHOMOYEHHBIM HHIMBHIYaTbHBIM
NpeaIpuHUMATEeIeM, HMMIIOPTEPOM), B JIGHb JOOPOBOJILHOTO  YIOBIETBOPCHHS TaKOTO
TpeOOBaHMS WM B JICHb BBIHECEHUS CyAcOHOTO pEIIeHUs, €Cld TpeOOoBaHHE I0OPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

2. B ciyuae HEBBINOJHEHHUS TPeOOBaHHMN MOTPEOUTENT B CPOKH, IMPEIYCMOTPEHHBIE
cratbsiMu 20 - 22 Hacrosiero 3akoHa, HOTPEOUTENb BIPaBe 1O CBOEMY BHIOOPY MPEAbSIBUTH
WHbIe TpeOOBaHUs, YCTAaHOBIIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratps 23.1. IlocnencTBus HapymeHusda MnpoJaBOOM CpOKa mHepeaadn IMPEABApPUTCIIHEHO
OIINIaYCHHOT'0 TOBapa HOTpe6I/ITeJ'II'O

(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIH-IPOJ@XH, TNPEIyCMATPUBAIOMIMK  OOSM3aHHOCTh  IOTPEOUTEIIS
NPEABAPHUTENIFHO OIUIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBHE O CpPOKE MepeAadyd ToBapa
MOTPEOUTEITIO.

2. B ciywae, eciaum TpojaBell, MOJYYUBIIMH CyMMY MpEIBAPUTEIBHOW OIUIATHl B


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70DN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D609N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70DN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D609N0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70CN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70CN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70CN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D608N0a9K

ONPEEIEHHOM JI0TOBOPOM KYIUIU-IIPOJAXXKH Pa3Mepe, HE UCIOJIHMI 0053aHHOCTD 10 Iepesade
TOBapa MOTPEOHMTENIO B YCTAHOBJICHHBIM TAaKUM JOTOBOPOM CPOK, MOTPEOUTENH MO CBOEMY
BBIOOPY BIIpaBe MOTPeOOBATS:

Iepeaaydr OIJIaYeHHOI0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIpeABapUTEIbHOM OIIAThl TOBApa, HE NEPEJAHHOIO ITPOIABLIOM.

[Ipu sTomM moTpebuTENns BHpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIIECHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJIEACTBHE HAPYILIEHUS YCTAHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOAAXKU CPOKa
nepelauy MpeaBapuTeNbHO OIIAYEHHOTO TOBapa.

3. B ciyuae HapyllieHUsI YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAKU CpoKa Iepeaayu
[IPEIBAPUTENILHO OIUIAYEHHOI'O TOBapa MOTPEOMTENI0 NMPOJABELl YIUIAYMBAET €MY 3a KaXKIbli
JICHb MPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOIEHTA CYMMBI TPEABAPUTEIHHON
OIIaThl TOBApA.

Heycroiika (reHu) B3bICKMBAETCs €O JHsI, KOTJa MO JOTOBOPY KYIUJIU-IIPOJAXH Iepenada
TOBapa TMOTPEOUTENI0 JOJKHA Oblla OBITH OCYIIECTBJIEHA, JO JHS TIepeladyd ToBapa
MOTPEOUTENI0 WM 10 JHS YIOBJIETBOPEHHUS TpeOOBaHUS NOTPEOUTENs] O BO3BpAaTe €My
MPEBAPUTENILHO YITTAYeHHONH UM CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENEeM HEYCTOWKHM (IIEHH) HE MOXKET MPEBBINATh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanus moTpeOUTENsI O BO3BpAaTe YIUIAYEHHOW 3a TOBAp CyMMBI U O TOJHOM
BO3MEIIEHUH YOBITKOB MOJUIEKAT yIOBICTBOPEHUIO MPOJIABIIOM B T€UEHHUE JECSITH JHEH CO JHS
MIPeIbSABICHUS COOTBETCTBYIOLIETO TPeOOBaHMSL.

5. TpeboBanus mnoTpeOUTENS, YCTAHOBJIEHHBbIE ITYHKTOM 2 HACTOSILEH CTaTbH, HE
MOJJIeKAT YIOBIETBOPEHHUIO, €CIU MpOJAaBel] JOKaXeT, YTO HapylleHHWE CPOKOB Iepenadyu
MOTPEOUTEITIO MPEIBAPUTENIBHO OIUIAYEHHOTO TOBapa MPOU3O0ILIO0 BCIEICTBHE HENPEOA0JINMON
CHJIBI WJIM IO BUHE NMOTPEOUTEIS.

Cratbs 24. Pacuersl ¢ moTpeduTeneM B ciaydae MPUOOPETEHUsI UM TOBapa HEHAJJICKAIIETO
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEkKAIIET0 KayecTBa Ha TOBAp ITOW K€ MapKu (ITUX Ke
MoJenu U (W) apTUKYJa) IepepacyueT IIeHbl TOBapa He MPOU3BOAUTCS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEro KauecTBa Ha TaKOW K€ TOBap JAPYrol Mapku
(Momenu, apTHKyaa) B cllyyae, €CiIM I[eHa TOBapa, MOJAJIEKAIero 3aMeHe, HIKe LeHbl TOBapa,
MIPEIOCTABJICHHOTO B3aMEH, MOTPEOUTENb IOJIKEH JAOMIATUTh Pa3HUILY B LIEHAX; B Cllyyae, €ciu
1IeHa TOBapa, MO IeKAIIETr0 3aMeHe, BhIIIE [[EHBI TOBApa, MPEJI0CTABICHHOTO B3aMEH, pa3HUIla B
[IeHaX BbIMJIauMBaeTcs norpedburento. Llena toBapa, mopsnexaiiero 3aMeHe, omnpeAenseTcs Ha
MOMEHT €ro 3aMeHbl, a eclid TpeOOoBaHUE MOTPEOUTENss HE YIOBJIETBOPEHO MPOJABIIOM, LieHA
3aMEHSIeMOr0 TOBapa M I[€Ha IepellaBaéMOro B3aMEH TOBapa OMPENENSIOTCS Ha MOMEHT
BBIHECEHHSI CY/IOM PEIEHUs O 3aMEHEe TOBapa.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

3. B cnydae mpenbsBiieHHs TOTpeOHTENEeM TpeOOBaHUS O COPA3MEPHOM YMEHBLICHUU
MOKYITHOW IEHbl TOBapa B pacyeT IPHUHUMAETCs IIeHa TOBapa HAa MOMEHT IpeabsBICHUS
norpeduteneM TpeOOBaHUS 00 YIEHKE WIH, €CIM OHO JO0OpOBOJBHO HE Y/IOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUS CYJIOM PEIICHUS O COPa3MEPHOM YMEHBIIEHUH MTOKYITHON IICHBI.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEXKAIIEro KayecTBa MOTpPeOUTeNb BIpaBe TpeOOBATh
BO3MEIIEHUS pPasHMUIBI MEXIy LEHOW ToBapa, YCTAHOBJICHHOM JOTOBOPOM, U LIEHOU
COOTBETCTBYIOLIIETO TOBapa Ha MOMEHT J0OPOBOJILHOTO YAOBJIETBOPEHHUS TAKOrO TpeOOBaHUS
WIH, eciau TpeboBaHHE J0OPOBOJILHO HE YIOBIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYJIOM
peleHus.

(. 4 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-@3, B pen. PenepanbHOro 3akoHa OT
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21.12.2004 N 171-D3)

5. B ciywae BO3Bpara TOBapa HEHAQMJICKAILLIETO KayecTBa, NPOJAHHOTO B KPEIUT,
MOTPEOUTEII0 BO3BpAILlACTCA yIJIaueHHAas 3a TOBAap JACHE)KHAs CyMMa B pa3Mepe MOTalleHHOTO
KO JIHIO BO3BpaTa YKa3aHHOT'O TOBapa KPeIuTa, a TAKKe BO3MEIIAETCs IIaTa 3a MpPeI0CTaBICHUE
KpenuTa.

(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3Bpara ToBapa HEHAJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO TOTpeOuTEIeM
3a cYeT MOTPEOUTENBCKOTO KpenauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTH TOTPEOUTEIIO
VIJIAaY€HHYIO0 32 TOBAp JICHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAYCHHBIE MOTpeOHTEIeM
IIPOLIEHTHI U MHBIE IUIATEXKU 10 I0TOBOPY MOTPEOUTENILCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbabiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo notpeOuTenst Ha 0OMEH TOBapa Ha/JIeKallero kayecTsa

1. TloTpeGuTenp BripaBe OOMEHATh HEMPOIOBOJBLCTBEHHBI TOBap HaAJIEXKAalllero KayecTBa
Ha aHAJIOTUYHBINA TOBAp y MPOJaBIia, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIN YKa3aHHBIN
TOBap He mojo1eln no ¢popme, rabapuram, pacoHy, pacuBeTke, pa3Mepy Wi KOMILICKTAIIUH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens uMeeT MpaBOo Ha OOMEH HENPOJIOBOJILCTBEHHOTO TOBapa HaAJIEKAaIero
KadecTBa B TCUCHHE YETHIPHAIIATH JHEH, HE CUUTAS JTHS €T0 TIOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HAAIEXKAIEro KauyecTBa IPOBOIUTCS, €CIU
yKa3aHHBII TOoBap He ObLI B YHOTpeOJEHUH, COXpPAaHEHbI €r0 TOBApHBIM BHUJ, MOTPEOUTEITHCKUE
CBOWCTBA, TNIOMOBI, (paOpUUHbIE SPIBIKH, 8 TAaKXKE MMEETCS TOBAPHBIN YEK MM KacCOBBIA YEK
00 WHOW TOITBEP)KJAIONINI OIUIaTy YKa3aHHOTO ToBapa JTOKyMeHT. OTCyTcTBHE Y
MOTpeOUTeNsE TOBAapHOIO YeKa MM KacCOBOrO ueka JIMOO0 HMHOTO TMOATBEPKAAOLIEro OIaTy
TOBapa JOKYMEHTA He JIMIIAET €ro BO3MOKHOCTH CChIJIAThCS HA CBUJIETENICKHUE MTOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUICKAIIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
cratbe, yrBepkaaercs [IpasutensctBom Poccuiickoit denepanuu.

2. B cnydae, ecid aHaJOTMYHBIA TOBap OTCYTCTBYET B MpOJake Ha JIeHb OOpalieHus
MOTpeOuTeNs K MpOJaBily, NOTPEOUTEIh BIPaBE OTKA3aThCsl OT UCHOJHEHHs JOrOoBOpa KyIUIU-
MpoJlaXk M moTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBap JEHEKHOW CYMMBI.
TpebGoBanue moTpeduTENnss O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIM TOBap JEHEKHON CYMMBI
MOJICKHUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JHEH co JAHS BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornamenuto morpedutesss ¢ MpoAaBIOM OOMEH TOBapa MOXET ObITh MPEeTyCMOTPEH
IpU TOCTYIUIEHUU aHaJOTUYHOTO ToBapa B mpojaaxy. [IpomaBen o0s3aH He3aMEAIUTENBHO
COOOIIUTH MOTPEOUTEIO O MOCTYIUICHUU aHAIOTUYHOTO TOBapa B MPOJAKY.

(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTparuna cuiy. - @enepanbbiil 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. JlucTaHIMOHHBIN croco0 MpoJIaXku ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-IPOJAXXU MOXKET OBITh 3aK/I0OYeH Ha OCHOBaHWUHU
O3HAKOMJIEHUSI MOTPEOUTENsI ¢ MPEUIOKEHHBIM MPOJABIIOM OIMCAaHMEM TOBapa MOCPEICTBOM
KaTaJIOTOB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEICTB CBS3HU (TEIEBU3MOHHOM, MOYTOBOW,
panuoCBsI3U U JAPYrMX) WJIM HMHBIMH HCKJIIOYAIOIIMMHM BO3MOXKHOCTH HEMNOCPEICTBEHHOTO
O3HAKOMJICHUSI MOTpeduTeNns ¢ ToBapoM MO0 00pas3loM ToBapa IMPH 3aKIOYEHUH TaKOTO
JIOTOBOPA (JIMCTaHIIMOHHBIN CIIOCO0 MPOJa’ku TOBapa) crocodamu.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)
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2. IlpomgaBuoM 10 3aKJIFOYEHHS JOTOBOpa JIOJKHA OBITh INPENOCTaBICHAa MOTPEOHTEIIO
uHpopmanuss 00 OCHOBHBIX TIOTPEOMTEIbCKHX CBOWCTBaX ToBapa, 00 anpece (mecre
HAXO0KJCHHA) MPOJABIa, O MECTE U3rOTOBIICHUS TOBapa, O MOJHOM (PMPMEHHOM HAaHMMEHOBAHUU
(HaMMEHOBaHWM) TIPOAaBIa (U3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX MPUOOPETEHHSI TOBApa, O €To
JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOHOCTH U TApaHTUHHOM CpPOKe, O MOPSAIKE OIJIaThl TOBapa, a
TaKXe 0 CPOKe, B TEUCHHE KOTOPOTO JIEHCTBYET MPEIOKEHUE O 3aKITIOUEHHH JIOTOBOPA.

3. TotpeOutento B MOMEHT [OCTaBKM TOBapa JOJDKHA OBITh B INHCBMEHHOH Qopme
IpenocTaBieHa HpopMalus O TOBape, MpeaycMoTpeHHasi cratbedl 10 Hacrosiero 3akoHa, a
TaKKe MPEIYyCMOTPEHHAs IYHKTOM 4 HacTosmIed cTaThbi MHQOpPMALUs O MOPSAKE M CpoKax
BO3BparTa ToBapa.

4. IloTpeOuTens BpaBe OTKA3aThCs OT TOBapa B JII00OE BpPEeMs J0 €ro Iepeiadd, a mocie
nepeaayy ToBapa - B TEYCHUE CEMU JTHEH.

B cnydae, ecnm mHpOpMamms o MOpAOKE M CPOKAaX BO3BpaTa TOBapa HAaJUICKAIIETO
KadecTBa He OblIa IpenoCTaBiIeHa B TNHCbMEHHOHW (opMe B MOMEHT JIOCTaBKH TOBapa,
MOTPEOUTENh BIpaBE OTKA3aThCs OT TOBAapa B TEYEHHUE TPEX MECSIEB C MOMEHTa Iepenadu
TOBapa.

BosBpar ToBapa HajueXamiero KadecTBa BO3MOXKEH B CIydae, €CIM COXPAaHEHBI €ro
TOBApHBIA BHJI, MOTPEOUTEILCKUE CBOWMCTBA, a TaKXkKe IOKYMEHT, MOATBEPKAAIOUINA (akT u
YCTIOBHSI  TOKYNKM  yKa3aHHOTO ToBapa. OTCyTcTBHE y  TOTpeOUTENns  JTOKyMEHTa,
MOITBEPXK/IAIOMIETO (haKT M YCIOBHS MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CCHUIATHCS
Ha JIpyTHe JI0Ka3aTeNbCTBA MPHOOPETEHNS TOBapa y JAHHOTO MPOIABIIA.

[ToTpeOuTens He BIpaBe OTKa3aThCSl OT TOBapa HAIUIEKAIIEro KavyecTBA, HMMEIOIIETO
WH/IMBHYAIbHO-OTIPEICTICHHBIE CBOMCTBA, €CITM YKa3aHHBIH TOBAap MOKET OBITh MCIOJH30BaH
HCKITFOUUTENIHHO TTPHOOPETAIONTUM €ro MoTpeOuTenem.

IIpu oTka3e noTpeduTes OT TOBapa MPOAABELL JOJKEH BO3BPATUTh EMY JEHEXKHYIO CYyMMY,
YIUIAYE€HHYIO MOTPEOUTENEM MO0 AOTOBOPY, 32 UCKIIOUYEHHEM PAcX0/]0B IPOJABLA Ha JOCTABKY
OT NOTpeOUTENs BO3BPAILEHHOIO TOBapa, HE IO3/HEE YeM uepe3 JeciAThb JHEH COo JHS
IpeIbABICHHS TOTPEOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocnencTBus MpoAa)Ku TOBapa HEHAAJIESKAIIEro KauecTBa AUCTAHIIMOHHBIM CIOCOOOM
IPOJAKU TOBapa YCTAHOBJIEHBI IIOJOXEHUSAMH, IPEIyCMOTPEHHbIMH CTaThsiMu 18 - 24
HACTOSILEro 3aKoHa.

Cratba 26.2. IIpaBuina npoaaku OTIETbHBIX BUJIOB TOBapOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaxku OTAENBHBIX BHJOB TOBApOB YycTaHaBiuBaroTcsa [IpaBUTENnbCTBOM
Poccuiickont @enepanun.

Taasa II1. 3AIIIATA IIPAB IOTPEBUTEJIE TP BBITTOJITHEHUM
PABOT (OKA3AHUM YCJIVT)

Cratbst 27. Cpoku BBIIOJHEHHsI paboT (OKa3aHuUs yCIyT)

1. UcnonHuTens 00s13aH OCYIIECTBUTH BBIMOJHEHHE padoThl (OKa3aHHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIH MPaBUJIaMH BBITIOJIHEHUS OTAEIBHBIX BU0B pa0OT (0OKa3aHUs OT/AETbHBIX BUJOB
yCIIYT) WIH JOTOBOPOM O BBINOJHEHMH paboT (oka3aHMM yciyr). B noroBope o BBINOJHEHUU
palboT (OKa3zaHUM YCIYr) MOXET IMPEeaycMaTpUBATHCS CPOK BBHIMOJHEHUS PAa0OTHl (OKa3zaHHS
YCIYTH), €CIM YKa3aHHbBIMM NpaBWIAMH OH HE TMPEeIyCMOTPEH, a TakXKe CPOK MEHbIIeH
IIPOJIOJKUTENBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IIPaBHJIAMHU.

2. Cpok BBINIOJTHEHHUSI paOOTHI (OKa3aHUS YCIYTH) MOXKET ONPEAEIAThCS AaToH (epruoiom),
K KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBHINOJIHEHHE paldoThl (OKa3aHHWE YCIyrd) WiM (M) AaTou
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(meproaoM), K KOTOPOH MCHOJIHUTENb JAO0DKEH MPHUCTYMUTh K BBITIOJHEHUIO pabOTHl (OKa3aHUIO
YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbINOTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYHIECTBISETCS IO YacTsIM
(ocTaBKa MEPUONMYECKON MeyaTH, TEXHHYECKOE OOCIIy)KMBAaHHE) B TEUEHHE CPOKa JCHCTBUS
JIOTOBOpa O  BBINOJIHEHUU paboT (OKa3aHUM  YCIYr), JOJDKHBI —IPElycMaTpUBaThCs
COOTBETCTBYIOIINE CPOKU (IIEPHUObI) BBHIIIOJHEHUS TAKUX pabOT (OKa3aHUs yCIIyT).

[lo cornamieHu:0O CTOPOH B JOrOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKHU
3aBEpUICHUS OTAEIBHBIX 3TAllOB PAOOTHI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 28. IlocnencTBus HapylmleHUS HCIOJHUTENEM CpPOKOB BBINOJHEHUS pPadoT
(oxa3aHus yciyr)

1. Ecnu uMcnosiHUTENNb HApyHIIWJI CPOKU BBITIOJIHEHUSI paObOThl (OKa3aHUS YCIYTH) - CPOKH
Hayaja ¥ (WIM) OKOHYaHUS BBIOJHEHUs pabOThl (OKa3aHUs yCIAyru) U (UJIM) MPOMEKYTOUHbIE
CPOKHM BBINIOJIHEHHUS pabOThl (OKa3aHUs YCIyrd) WK BO BPEMs BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIIyTH) CTaJ0 OYEBHUIHBIM, YTO OHA He Oy/eT BBHINOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHHE pabOTHl (OKa3aHWE YCIYru) TPEThUM JIMIAM 3a Pa3yMHYIO LIEHY
WM BBIIOJHUTH €€ CBOMMHU CHJIAMU M MOTPeOOBaTh OT UCTIOIHUTENS BO3MEIIEHUS TTOHECEHHBIX
pacxo/ioB;

MoTpeOOBaTh YMEHBIIICHHUS 1ICHBI 32 BBHITIOJIHEHHE PAO0OTHI (OKa3aHUE YCIIYTH);

0TKa3aThCsl OT MCTIOJHEHUS JJOTOBOPA O BBHITIOJHEHUN PabOThI (OKa3aHUU YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BrpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIIECHUS YOBITKOB, MPUUMHEHHBIX
€My B CBSI3M C HapyIICHHEM CpPOKOB BBINOJHEHUSI pabOThl (OKa3zaHUs YCIyru). YOBITKH
BO3MEIIAIOTCS B CPOKU, YCTAHOBIIEHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUM
MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpeOUTENEM HOBBIE CPOKH BBINOJHEHUS pabOThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOJIHEHUH PabOThI (OKa3aHUM YCIyTH).

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

B crnyuae mpocpouku HOBBIX CPOKOB MOTPEOUTENb BIIPaBE MPEAbSBUTH HCHOIHHUTEIIO
WHbIe TPeOOBaHUS, YCTAHOBIIEHHBIC TYHKTOM | HAcTOSIIIEH CTaThH.

3. llena BBIMOJIHEHHOW pabOTHI (OKAa3aHHOW YCIyru), BO3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT HCIOJHEHHUS JO0TOBOpa O BBIMOJHEHUH pabOThl (OKa3aHMM YCIYTH), a Takke
yuuThIBaeMasi TMPU YMEHBIICHWU II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOM  YCIyTH),
ONpeNeNsAeTCs B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 cTaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

4. Tlpy oTka3ze OT HCHOJHEHHUS JOTOBOpA O BBIMOJHEHHHM pabOThl (OKAa3aHUM YCIYTH)
UCTIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MELICHMS CBOMX 3aTpaT, MPOM3BEAECHHBIX B Ipoliecce
BBITIOJTHEHUS Pa0OThI (OKa3aHUS YCIIYTH), a TAK)Ke MJIaThl 32 BBHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKJIIOYEHHEM CiIydas, €cCld MNOTpeOUTeNb NPUHSAT BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A63ar uckiroueH. - GenepanbHbiii 3aKoH oT 17.12.1999 N 212-D3.

5. B ciiyyae HapylieHHs YCTaHOBJICHHBIX CPOKOB BBIMOJHEHHUsI pabOTHI (OKa3aHUS YCITYTH)
WIM Ha3HauYeHHBIX MOTpeOUTeNIeM Ha OCHOBAHMHU MyHKTa | HACTOSIIEH CTaThM HOBBIX CPOKOB
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WCTIOJHUTENb YIUTAYMBAET NOTPEOUTENIO 32 KaXKAbIi JIeHb (Yac, eClii CPOK OMpECTICH B Yacax)
MPOCPOYKM HEYCTOMKY (IEHI0) B pa3Mepe TpeX MPOLEHTOB IEHbl BBINOJHEHUS PaOOThI
(okazaHusi yCIAyru), a €CIIM IIeHA BBHITIOJHEHHsI Pa0OThl (OKa3aHHS YCIYTH) JOTOBOPOM O
BBITIOJIHEHUH Pa0OT (OKa3aHWM YCIYT) HE ompeielieHa - oOmIel meHbl 3aka3a. [loroBopoM o
BBITMIOJTHEHUHN PA0OT (OKa3aHUM YCIYr) MEXIY MOTPEOMTENEeM M HCIIOIHHUTEIEM MOXKET OBITH
yCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOMKHU (IIEHHU).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIlIeHHEe CPOKOB HaYala BBITIOJHEHHS PA0OTHI (OKa3aHUs YCIYTH),
€e dTama B3BICKMBAETCS 32 KAXKABIM JEHb (4Yac, €CM CPOK OIpeNeNieH B Yacax) MpPOCPOUYKH
BIUIOTh JO Hayaja BBINOJHEHHS pabOTHl (OKa3aHUS YCIYTH), €€ dTana WA TNPEIbSBICHUSL
notrpeduTenemM TpeOOBaHMA, TPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHHUS BBIMOJHEHUs PabOThl (OKa3zaHUS
YCIIYTH), €€ dSTama B3BICKMBACTCA 3a KaXIbIH JEHb (4Yac, €CIM CPOK OMNpEIENIeH B Yacax)
MPOCPOYKH BIUIOTH JO OKOHYAHUS BBIMIOJHEHHS PaOOTHI (OKa3aHWs YCIyrH), €€ JTama WIn
MPEIbIBICHHS TOTPEOUTEIEM TPEeOOBAHHIA, TIPEAYCMOTPEHHBIX IyHKTOM | HACTOSIIEH CTAaThH.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpeOUTeNeM HEYCTOWKHM (TI€HH) HE MOJKET MpeBBIIaTh ILEHY
OT/IETLHOTO BUJIA BHITIOJTHEHHS paOOTHI (OKa3aHMs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, eCu IIeHa
BBITIOJTHEHUSI OTAEIHHOTO BUAa pabOThl (OKa3aHWs YCIYrH) HE OIpeAeieHa JIOrOBOPOM O
BBITIOJTHEHUH paOOTHI (OKa3aHUH YCIIYTH).

Pa3mep HeycToliku (MMeHn) ompeesieTcs, UCXO s U3 IIEHBI BBITIOJHEHUS padOThI (OKa3aHUs
yCIyTH), a €clId YyKa3aHHas I[leHa He OIpelelieHa, HCXOoAsd U3 oOmell meHsl 3akasa,
CYIIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOMTENS JOHKHO ObUIO OBITh
YIOBJIETBOPEHO HCIOJHUTENIEM B JI€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOrO TpeOOBaHUSA
WU B JIHb BBIHECEHUs CyIeOHOTO pEIICHHs, €Clii TpeOOBaHHWE MOTPEOHTENS TOOPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHusi TOTpeOWTENs, YCTAHOBJICHHBIE TIYHKTOM | HacTOsIIEH CTaThbu, HE
MOJJIeKAT YIOBIECTBOPEHUIO, €CIIM HCTIOHUTENb JOKaXET, YTO HAPYIIIEHHE CPOKOB BHITIOJHEHHS
paboThl (OKa3aHUSA YCIYTd) MPOU30LUIO BCIEICTBUE HENPEOJAOIMMON CHIIBI WIM II0 BHHE
MOTPEOUTEIIS.

Cratbs 29. IlpaBa moTpedutens npu oOHAPY)KEHUH HEIOCTATKOB BBITIOJHEHHOW PabOTHI
(oxa3aHHOM yCITyTH)

1. IloTpeOutens mpu OOHAPY)KEHHHM HEJOCTATKOB BBIIIOJIHEHHOW pPa0OTHI (OKa3aHHOW
yCIIyTy) BIIPaBe M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHS HEIOCTATKOB BBITIOJIHEHHOW PabOTHI (OKa3aHHOH yCIIyTH);

COOTBETCTBYIOILIETO YMEHBIICHUS IIEHBI BHITIOJHEHHOM PabOThI (OKa3aHHOW YCIyTH);

0€3B0O3ME3/IHOTO W3TOTOBJICHHS JPYrod BEIIM M3 OJHOPOJHOTO MaTepHala TaKoro e
Ka4yecTBa WJIM MOBTOPHOTO BHIMOJHEHUS padoThl. [Ipu 3TOM morpeburens 00si3aH BO3BPATUTH
paHee IepelaHHyI0 €My HCTIOTHUTENIEM BElllb;

BO3MEIIIEHUS] MOHECEHHBIX WM pacXoJIOB IO YCTPAHEHHIO HEJOCTATKOB BBIMOJHEHHOM
paloThI (OKa3aHHOM YCIyIH) CBOMMM CHJIAMH UJTH TPETHUMHU JIHIIAMHU.

VY noBierBopeHue TpeboBaHUN MOTpeOUTENs 0 OE3BO3ME3THOM YCTPAaHEHUHM HEIOCTaTKOB,
00 M3rOTOBJIEHUH JPYroi BEIIM WK O MOBTOPHOM BBIMOJIHEHUH PabOTHI (OKa3aHUM YCIIyTH) HE
0CBOOO0K/Ia€T HCIIOJIHUTENSE OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylleHHe Cpoka
OKOHYaHUs BBIIIOJHEHUS pabOThI (OKa3aHUS YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BIpaBe OTKa3aThCsl OT HCHOJIHEHUS JOTOBOPAa O BBINOJHEHUU pPaOOTHI
(OKa3aHMU YyCIYTH) U MOTPeOOBaTh MOJIHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTAHOBJIEHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTaTKH BBINIOJHEHHON paboThl (OKa3aHHOW yCIyru) He
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ycTpaHeHbl ucrosiHurenaeM. [lotpeduTenp Takke BIpaBe 0TKA3aThCs OT UCIOJIHEHMSI J0TOBOPA O
BBITIOJTHEHUHN PabOTHl (OKa3aHUU YCIYrH), €Cld UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKU
BBITIOJTHEHHON paOOThI (OKa3aHHOMN yCIYTH) WIHM MHbIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBHUN
JI0TOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburtens BrpaBe MOTpeOOBATh TAKXKE MOJTHOTO BO3MEIICHUSI YOBITKOB, TPUUYUHEHHBIX
€My B CBS3M C HEIOCTaTKaMH BBIIIOJIHEHHOW paOoThl (OKa3aHHOW yCiayru). YOBITKH
BO3MEIIAIOTCS B CPOKU, YCTAHOBJIEHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TpeOOBaHUM
noTpeOuTEIs.

2. lleHna BBIOJIHEHHON pabOTHl (OKAa3aHHOM YCIIyTH), BO3BpallaeMas MOTPEOHTETI0 IpU
OTKa3e OT HCIOJHEHHUS JOTOBOPAa O BBHIMOJHEHHH pPAa0OThl (OKAa3aHWW YCIYrH), a TaKKe
yUdUThIBa€Masi MpU YMEHBIIEHUHM I€Hbl BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH),
OTIpEeJIeNIAeTCSl B COOTBETCTBUU C IMMyHKTaMHU 3, 4 U 5 ctaThu 24 HAacTOSIIEro 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBSI3aHHbIE C HEJOCTaTKAMU BBIIIOJHEHHOM paboThl (OKa3aHHOW yCIyru),
MOTYT OBbITh MpEABABIECHBI NPU MPUHATUU BBIMOJIHEHHON paboOThl (OKa3aHHOM YCIYTW) WU B
XOJIe BBINOJIHEHUS paboThl (OKa3zaHUs YCiIyru) iau0O0, €eclIM HEBO3MOXKHO OOHAPYXKUTh
HEJOCTAaTKU NP MPHUHATUU BBHIMOJIHEHHON pabOThl (OKa3aHHOW yCIYru), B T€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIMM ITYHKTOM.

[loTpebutens BOpaBe MNpenbABIATH TpeOOBaHUS, CBSI3aHHBIE C  HEJOCTAaTKaMHU
BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH), €ClM OHM OOHapy)XEeHbl B T€UEHHE TapaHTUHHOTO
CpOKa, a MpU €ero OTCYTCTBUU B Pa3yMHBIH CpOK, B Ipejaenax JABYX JET CO JHS NPUHATHUS
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIyIM) WM NATH JIET B OTHOLIEHUWU HEJOCTaTKOB B
CTPOEHUHU Y HHOM HEJIBUKMMOM HUMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. McriomHUTENNh OTBEYAET 3a HEOCTATKU pabOThl (YCIyTH), HA KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIM JI0 €€ MIPUHATUS UM MIIH 110
MPUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B otHOmenun paGotel (yciayrd), Ha KOTOPYH) YCTAaHOBJICH TapaHTUMHBIA CPOK,
UCIIOJIHUTENb OTBEYAET 3a €€ HEAOCTATKH, €CIIU HE JOKaXEeT, YTO OHU BO3HUKIIM NOCIE IPUHATUS
paboThI (yciyru) norpeduTeneM BCaeICTBUE HapyIIeHUs] UM IIPaBUJI HCIIOJIb30BAHUS pe3yIbTaTa
paloThI (yciayru), AeHCTBUM TPEThUX JIUL MJIM HETIPEOA0JIUMON CHIIBL.

(1. 4 BBeien denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cioydasix, koraa npeyCMOTPEHHBIM IOrOBOPOM I'apaHTUHHBIN CPOK COCTABIIAET MEHEE
IBYX JieT (IIATH JIET Ha HEJIBIDKUMOE UMYIIIECTBO) U HEAOCTATKH PabOThI (yCayru) oOHapyKEHbI
[OTpeOUTeNIeM MO MCTEYEHUH T'apaHTUHHOIO CpPOKa, HO B Ipelenax JBYX JeT (MATH JeT Ha
HE/IBUYKUMOE MMYILECTBO), MOTPEOUTENb BIIpaBe NPEAbSABUTh TpeOOBaHU, MPETYyCMOTPEHHBIE
NyHKTOM | HacTosIIel CTaTbM, €ClIM JOKaXeT, YTO TaKUe HEAOCTATKH BOZHUKIM JI0 NMPUHITUSA
UM pe3yibTaTa padoThl (YCIyTH) UM 110 IPUYUHAM, BOSHUKIIUM 10 TOI'0 MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBIIEHUS CYIIECTBEHHBIX HEJOCTaTKOB PabOTHI (YCIyrH) MOTpEOUTEINb
BIIpaBe NPEAbSBUTh MCIOJHUTENIO TpeOOBaHHE O OE3BO3ME3HOM YCTPAaHEHHWU HEJOCTaTKOB,
€CITU JIOKaXeT, YTO HEJOCTATKU BO3HUKIIM JIO IPUHATHS UM pe3ynbTaTa padboTsl (YCIyry) WU 10
IPUYMHAM, BOZHHUKIIUM JI0 3TOT0O MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbABICHO, €CITU
TaKue HeI0CTaTKU OOHApYKEHbI [0 UCTEUEHUH JIBYX JIET (TISITH JIeT B OTHOIIEHUN HEJBH)KUMOTO
MMYIIECTBA) CO JHSI IPUHATHUS pe3ylabTaTa paboThl (YCIYyTrH), HO B Mpe/ienax YCTaHOBJIEHHOTO Ha
pe3yabTar padoThl (YCIyru) Cpoka CIyKObl WJIM B TEUYEHHE JECSATHU JIeT CO JHS NPUHATHS
pe3yibTara paboTsl (YCIayru) moTpeOuTeNIeM, eCiii CpOK CIyKObl He yCcTaHOBJeH. Eciau nanHoe
TpeOOBaHHWE HE YAOBJIETBOPEHO B TEUCHHE [BaALATH JHEH CO JHS ero MNpeabsBICHUS
noTpeduTeNneM WM OOHAPY)KEHHBIH HEJIOCTATOK SBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENH IO
CBOEMY BBIOODY BIlpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHUS TOHECEHHBIX MM pacxoJ0B IO YCTPaHEHHIO HEJIOCTATKOB BBIIIOJHEHHOMN
paboThI (OKa3aHHOMN YCIIYTH) CBOMMH CHJIAMU MITH TPETHUMHU JTUIAMU;

OTKa3a OT UCIOJHEHHUS JIOTOBOpa O BBIMOJHEHUH palbOThl (OKa3aHUM YCIYrH) U
BO3MEIIIEHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 30. Cpoku ycTpaHEHHS! HEIOCTAaTKOB BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIIYTH)

Henocratku paboTsl (YCIIyru) TOIHKHBI OBITH YCTPAHEHBI UCTIOIHUTENIEM B pa3yMHBIN CPOK,
Ha3HAYCHHBIN MOTpEeOUTEIEM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arr uckitoueH. - denepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HaznauenHnslii moTpeOuTeneM CpoK yCTpaHEHMs] HEJOCTAaTKOB TOBapa YKas3blBaeTCs B
JIOTOBOpE WJIM B HWHOM [OJANKCHIBAEMOM CTOPOHAMU JOKYMEHTE JIMOO B 3asBIICHUH,
HaIpaBJIEHHOM MOTPEOUTENIEM UCTIOTHUTEITIO.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapyllleHue NMPeayCMOTPEHHBIX HACTOAIIEH CTaTbe CPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHOUW pabOThI (OKa3aHHOW YCITYTH) UCTIOTHUTEND YIIJIAYMBAET MOTPEOUTEITIO 32 KaXKIbIH
JIeHb MPOCPOUYKU HEYCTOWKY (TIE€HI0), pa3Mep U MOPSAJOK UCUUCIEHUS KOTOPOH OIpenesoTcs B
COOTBETCTBUU C IIyHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B ciiyuae HapymieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbIBUTH UCTIOTHUTEIIO
UHbIe TpeOOBaHUs, MPEAYCMOTPEHHbIE MyHKTaMU | U 4 cTaTtbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y1OBIETBOPEHUS OTICIBHBIX TPEOOBAHHM MMOTPEOUTEIIS

1. TpeboBanus moTpedbuUTENsE 00 YMEHBIIICHUH 1IEHBI 32 BBIMOJHEHHYIO Pab0Ty (OKa3aHHYIO
yCIIyTy), O BO3MEUICHHM pacXoJ0B [0 YCTPAHEHHIO HEJOCTATKOB BBHINOJHEHHOW pabOTHI
(oKxa3aHHOW yCIYrd) CBOMMHU CHJIAaMU WJIM TPETbUMU JIMIIAMH, a TAK)KE€ O BO3BpAaTe YIUIAYCHHOM
3a paboty (yclyry) AEHEXHOW CyMMbl M BO3MELIEHUU YOBITKOB, NMPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHUS J0T0BOPA, MPEAYCMOTPEHHbIE MYHKTOM 1 ctaThu 28 u myHKkTamu 1 u 4
cTatby 29 HacTosAUIero 3akOHa, MOJJIEKAT YIOBIETBOPEHHUIO B JECSATHIHEBHBIA CPOK CO JHS
MIpeIbSBICHUS COOTBETCTBYIOLIETO TPeOOBAHMUSL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnoTpeOuTeNns O OE3BO3ME3THOM HW3TOTOBJICHUHM JpPyroil Beld U3
OJIHOPOJHOTO Marepuaja TaKoro >K€ KauecTBa WJIM O IOBTOPHOM BBIMIOJHEHUU DPAOOTHI
(oKa3aHUM YCIYTW) TMOJUIekKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBIEHHBIA Ui CPOYHOTO
BBITIOJTHEHUST PabOTHI (OKa3aHUsS YCIYTH), a B Clydae, €CJIM 3TOT CPOK HE YCTAaHOBJEH, B CPOK,
MPEeIyCMOTPEHHBI JOTOBOPOM O BBINOJHEHUH pPabOThl (OKa3aHUU YCIYTH), KOTOPBIM OBLI
HEHa/JIe)Kalle UCTIOTHEH.

3. 3a HapylleHHe MNPeAYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBJIETBOPEHUS
OTJENBbHBIX TPeOOBaHHUN MOTPEOUTENS CTIOIHUTEIb YIIJIAYUBACT MOTPEOUTENIO 32 KAXKAbIH 1€Hb
IIPOCPOYKHM HEYCTOMKY (IIEHI0), pasMep U MOPSAAOK HMCUHCICHHS KOTOPOW ONpENESOTCs B
COOTBETCTBUU C MyHKTOM 5 cTaThy 28 HACTOSILEro 3aKoHa.

B cnyuae HapylieHHs CpOKOB, YyKa3aHHbIX B MyHKTax | M 2 Hacrosmeill craTbH,
NOoTpeOuTeNlb BIpaBe MPEAbIBUTH HWCHOJIHUTENIO WHBIE TpeOOBaHMS, NPEAYCMOTPEHHBIE
nyHKToM 1 crateu 28 u myHkTamu 1 u 4 ctatbu 29 HacTosIIero 3akoHa.

Cratps 32. [IpaBo moTpeOuTesns Ha OTKa3 OT UCHOJHEHUs IOTOBOPA O BBHINIOJHEHUH padoT
(OKa3aHUU YCITYT)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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HOTpe6I/ITeHB BIIpaBC€ OTKa3aTbCA OT HCIHOJHCHUA J0OroBOopa O BbIIIOJIHCHUN pa60T
(okazanum ychayr) B JF000€ BpeMsl TPU  YCIOBUU OIUIATHI UCTIOJHUTENIO (HhaKTUYECCKH
MMOHECCHHBIX UM PACXOJIOB, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeIILCTB 10 JAaHHOMY JOTOBOPY.

Cratps 33. CmeTa Ha BBIIIOJIHEHUE paOOThI (OKa3aHUE YCIyTH)

1. Ha BemmosiHeHHe paOoThl (OKa3aHWE YCIyTH), MNPEAYCMOTPEHHOM JIOTOBOPOM O
BBITIOJTHEHUH  paboThl  (OKa3aHWUHM YCIYrH), MOXeT OBITh COCTaBJIeHAa TBEpHAas WU
NpUOJIM3UTENbHAS CMETA.

CocraBneHne TakoW CMETHI 10 TPEOOBAHUIO IOTPEOUTEISI UITH UCTIOTHHUTEINS 0053aTEIIBHO.

2. WcnomHuTens He BIpaBe TpeOOBATh YBEIMUYCHHS TBEPAON CMETHI, a MOTPEOUTENH - ee
YMEHBIICHHS, B TOM YHCJE B Clydae, KOTJa B MOMEHT 3aKJIIOUEHHs JIOTOBOPA HCKIIOYAIACh
BO3MOJKHOCTh TPEITYCMOTPETh TOJHBI 00BhEM TOAJIEKAIINX BEHIMOJHEHUIO padoT (OKa3aHUIO
YCITYT) WM HEOOXOAUMBIX JITSl 3TOTO PACXO/I0B.

HcnonHuTens uMeeT mpaBo TpeOOBaTh yBEIMUYCHHS TBEPAOW CMETHI MPU CYIIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MAaTEpHUalOB M OOOPYIOBaHHS, MPEIOCTABISIEMBIX HCIOJHHUTEIEM, a
TaKXKe OKa3bIBAEMBIX €My TPETHUMH JIMIIAMH YCIYT, KOTOPOE HENb3s OBLJIO TMPETYCMOTPETh MPH
3aKIIIOYEHUU JoToBopa. Ilpyn oTKa3e MOTpeOHTeNs BBIIOIHUTH TO TpeOOBaHWE HWCIIOIHUTEIb
BIIPaBE PaCTOPTHYTH JOTOBOP B CYIEOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIa HEOOXOAMMOCTH BBINOJHEHHUS JOTOJHHUTEIbHBIX paboT (OKa3aHUs
JOTIOJTHUTEIBHBIX YCIYT) U TI0 ATOM NMPHUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOTU3UTEITLHON
CMEThI, HCIIOJIHUTENIb 00s13aH CBOEBPEMEHHO MpeAaynpeauTs o0 »ToMm mnoTpedutens. Ecmu
noTpeOuTeNs HE Jajl CoIjlache Ha IMPEBBIIICHHE MPUOJM3UTEILHOM CMEThl, OH BIIPaBe
OTKa3aThCs OT HUCIHOJHEHHUS JO0roBopa. B 3TOoM cilyyae HCIONHHUTENh MOKET TpeOoBaTh OT
MOTPEOUTEIIS YIJIATHI IICHBI 3 BHIMOJHEHHYIO pa0oTy (0OKa3aHHYIO YCIYTY).

WcnonHuTenb, CBOEBPEMEHHO HE MNPEAYNPEeIUBIINN TOTpeOUTeNs O HEoOXOIUMOCTU
MPEBBILLIEHUS] TPUONIU3UTENILHOM CMEThl, 00s13aH HUCHOJHUTH JOTOBOp, COXpaHssl MpaBO Ha
orutaty paboTsl (YCIyru) B mpeaenax mpruoIn3uTeIbHON CMETHI.

(. 3 BBeien denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeimosiHeHHe pabOThI U3 MaTepraia UCIIOTHUTES

1. McnomauTtens 00s3aH BBIMOJHUTH Pa0dOTy, ONPEACICHHYIO JOTOBOPOM O BBINOJHCHUH
paboThl, M3 CBOEro MaTepualia W CBOMMH CpPEACTBAMH, €CIM HHOE HE MPEIyCMOTPEHO
JIOTOBOPOM.

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

HcnonHuTeNb, MPEIOCTaBUBIIMN MaTepHall JJIs BBIMOJHEHHS pa0dOThI, OTBEYAET 3a €ro
HEHAQ/JIeKAIlee KauyeCTBO II0 MpaBWiaM o0 OTBETCTBCHHOCTH IIpOJaBIla 3a TOBApbI
HEHAJIEKAILETO Ka4eCTBA.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

2. Marepuan HCHOJHUTENS OIUIAYMBAETCS MOTPEOUTENeM MpU 3aKITIOUYEHUU YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJTHEHHH pPabOTHI C
YCIOBHEM OKOHYATEIbHOTO pacueTra TMpU TOIYy4eHHH TOTpeOUTerneM  BBIMOTHEHHON
UCIOJIHUTENEM paboThl, €CIM HWHOM TMOPAJOK pacyeToB 3a MaTephall HUCHOJHUTENsS He
MPEeIyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpeaycCMOTpPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAa0OTHI, MaTEpUaT MOXKET
OBITh MPENOCTaBJICH UCIOJIHUTENEM MOTpeduTento B kpeaut. [locnemyroniee n3MeHEHUE [IEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIOHUTENS He BIeUeT 3a co00ii mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepI/IaJI HUCIIOJIHUTCIIA H H€06XOI[I/IMBIG JJIs1  BBIIIOJIHCHU A pa6OTBI TCXHHUYCCKUC
CpeAcCTBa, MHCTPYMCHTELI U ITPOYCC NOCTABJIAIOTCA K MECTY BBIIIOJITHCHH A pa60T HUCITIOJTHUTCIICM.

Koncynsrantlnroc: npumeganue.
O npuMeHEeHMM IMO0JIO)KEHUH CTaTbd 35 K OTHOUIEHMSIM IO JOrOBOPY, CBSI3AHHOMY C
OKa3aHMEM YCIYyI IO XMMHMYECKONM 4YMCTKE H3Jeaui, cM. nucbmo PocnorpeOHamzopa ot

07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeimosiHeHue paboThl U3 Marepuaia (C BEeIpio) MoTpeduTes

1. Eciu paboTa BBITIONHSETCS TMOJHOCTHIO WJIM YaCTUYHO M3 Marepuaia (C BEIIbIO)
MOTPEOUTENIS, HCTIOJHUTEh OTBEUALT 32 COXPAHHOCTh ATOTO Marepuaia (BEIIH) W MPaBHIbLHOE
€r0 HCIOJIL30BAHME.

Wcnonuurens 06s13aH:

MPEIyNpPeIUTh MOTPEOUTENSI O HEMPUTOAHOCTH WM HeOOPOKAYeCTBEHHOCTH MEPEIAaHHOTO
norpedureneM Marepuaa (BEIn);

MPEICTaBUTh OTYET 00 M3PACXOOBAaHUH MaTepHalia U BO3BPATUTH €T0 OCTATOK.

B cnydae monHOM MM yacTHYHOM yTpaThl (OBpEXIE€HUS) MaTepralia (BeIlu), MPUHITOTO
OT TOTPEeOUTENs, WCHOJIHHUTENh OOsS3aH B TPEXTHEBHBIH CPOK 3aMEHUTHh €r0 OJHOPOIHBIM
MaTepuasioM (BEl[p0) AHAJIOTHYHOTO KadyecTBAa W IO JKEIAHWIO TOTPEOHTENsT W3TOTOBHUTH
U3JIeNTNe U3 OJHOPOJTHOTO MaTepualia (BeIr) B pa3yMHBIN CPOK, a IPU OTCYTCTBHH OJTHOPOTHOTO
Marepuana (BEeIIM) aHAJIOTMYHOTO KayecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPAaTHYIO IEHY
yTpaueHHOTO (TIOBPEXKJICHHOTO) Marepuaia (BElIM), a TaKXKe pacxoJlbl, IOHECECHHBIC
oTpeouTeNeM.

2. llena yrpadyeHHOTO (TIOBPEXKIECHHOTO) MaTepuaia (BEIIu) OMpEeNeNsieTcs, UCXOAS W3
IIEHbI MaTepuaiia (BEeIu), CYyIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPeOUTEs
JOJIKHO OBIJIO OBITH YIOBJETBOPEHO HCIIOJHUTENIEM B J€Hb JOOPOBOJBHOTO YAOBIETBOPEHUS
TaKoTo TpeOOBAHUS UJIU B JICHb BEIHECEHUS CyIeOHOTO PEIICHHUsI, €CITU TpeOOBaHKE MOTPeOUTES
JT0OPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena Mmartepuana (Bellu), MEpeAaBACMOr0 HCIOJHUTENIO, OMpeNeNseTcs B JOrOBOpE O
BBITIOJIHEHUH paOOThl WIM B WHOM JOKyMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKJIIOUEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnomHutens 0cBOO0XKAAaETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexxeHue) marepuana (BElIW), NMPUHATOTO UM OT IOTPEOUTENs, €CId IMOTPeOUTesh
MpeNyNpexaeH HUCHOJHUTENeM 00 O0cOOBbIX CBOMCTBax MarepHania (BEIIH), KOTOPbIE MOTYT
MOBJIEYB 32 COOOM €ro MOJHYI WM YAaCTHYHYIO YTpary (MOBpEXAEHUE) MO0 eCiu yKa3aHHBIE
CBOMCTBa Marepuana (BEUIM) HE MOINIU OBITh OOHapyXKeHBbl MpPU HAANSKAIIEH MpPHEMKe
WCIIOJIHUTENIEM 3TOr0 MaTepuana (Beiu).

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTb  HUCHOJHUTENs  HMHPOPMHUpOBaTH  moTpedurens o0
00CTOATENILCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBIMOJIHAEMON paboThI (OKa3bIBaEMOil
YCIYTH) WM TIOBJIEYb 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

Ucnonnutenr o00s3aH CBOEBPEeMEHHO HH(OPMHUpPOBATH MOTPEOUTENsE O TOM, YTO
coOnrofieHne yKa3aHUW TOTpeOUTENss M HMHBIE OOCTOSATENhCTBA, 3aBUCSIINE OT MOTPEOHUTES,
MOTYT CHU3HUTH Ka4eCTBO BBIMOIHIEMON pabOTHI (OKa3bIBAEMOW YCIYTH) WM MOBJIEYH 32 cO0O0
HEBO3MOKHOCTb €€ 3aBEPILEHUS B CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecnmu motpeburtenp, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE HH(POPMHUPOBAHUE
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UCTIOJIHUTEJIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIA WM HeI0OpOKadecTBEHHBIN
MaTepual, He U3MEHHUT YKa3aHUW O Croco0€ BBIMOJHEHHUS padoThl (OKa3aHUs yCIyru) aubo He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPHIE MOTYT CHU3UTh KadeCTBO BBINOIHAEMON pabOTHI
(OKa3pIBaEMOM YCIIyTH), WCIOJHUTEIh BIPAaBE OTKA3aTbCsi OT HWCHOJHEHHUS JOrOBOpa O
BBITIOJTHEHUH paboThl (OKa3aHUU YCIIYTH) M MOTPeOOBaTh MOJHOTO BO3MEUICHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 37. Ilopsinok u (hopMbl OIIaThI BBIIOJIHEHHON paObOThl (OKa3aHHOM yCIIyrH)
(B pen. ®enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOuTens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B MOPAIKE U B CPOKH, KOTOPHIE
YCTAHOBJIEHBI JIOTOBOPOM C HICTIOJTHUTEIIEM.

(uacth nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens 00s3aH OIIATUTH BBHIMOJHEHHYIO MCIIOJHUTENIEM B TIOJTHOM O0ObeMe padoTy
nociie ee npuHATHS norpeduteneM. C cornacus noTpeduTens pabota MOKET ObITh OIUIaYeHa UM
MIPH 3aKIIOYESHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IIyTeM BbIIa4H aBaHCA.

(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omutata 0Ka3aHHBIX YCIYT (BBIINOJHEHHBIX pab0T) MPOU3BOAUTCS MOCPEACTBOM HATMYHBIX
WU Oe3HAJTMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTeIHLCTBOM Poccutickoit deaepanun.
(uactb TpeThs BBeaeHa DenepanbabiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonp30BaHUM HAaTUYHOW (OPMBI pacueTOB oOIIaTa TOBapoB (paboT, yciyr)
MOTPEOUTENIeM TPOU3BOIUTCS B COOTBETCTBUM C yKa3aHHUEM IPOJABIA (MCIOIHHUTENS) ITyTeM
BHECCHHS HAJIMYHBIX JICHEXKHBIX CpPEACTB NPOJABIY (WMCIONHUTENIO), JIMOO B KPEIUTHYIO
OpraHu3aiuio, JUO0O TIJIATeKHOMY AareHTy, OCYILECTBISIOUIEMY MAESITEIbHOCTh IO MPHUEMY
mIaTexel  (QU3MYEeCKuX JnI, JUO00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYILIECTBIISIIOLIEMY JIeATENbHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax U
OaHKOBCKOM NIeATENBHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (helepaibHbIMU 3aKOHAMU WM UHBIMH
HOPMaTUBHBIMU TPaBOBBIMU akTaMu Poccuiickoit ®Denepammu. [lpum 3TOoM 00s3aTenbcTBA
MOTPEeOUTEIIS Mepe] MPOAaBIIOM (MCTIOJHUTENIEM) IO OTUIaTe TOBApOB (padoT, YCIIYT) CUYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTAa BHECCHHs HaJIMYHBIX
JCHeXKHBIX CPEJICTB COOTBETCTBEHHO NPOAABLY (HMCIIOJHHUTENIO), JUOO B KPEAUTHYIO
OpraHM3aluio, JIMOO IJIATEKHOMY AareHTy, OCYIIECTBJISIONIEMY JAESTeNbHOCTh IO TMpHEMY
mIaTexedl  (U3MYECKUX JIMI, JUO00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYILIECTBIISIIOLIEMY JICATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM O OaHKax u
OaHKOBCKOM JIeSITEIIbHOCTH.

(B pen. denepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTparuna cuny. - @enepanbhsiil 3akoH oT 25.10.2007 N 234-03.

Cratbs 39. PerynupoBaHue Oka3aHHs OTACIbHBIX BUJOB YCIYT

[TocnencTBust HapyiieHUs YCIOBHIl TOTOBOPOB 00 OKa3aHWHM OTAEIBHBIX BHUAOB YCIYT,
€CJIM TaKHUe JIOrOBOPHI MO0 CBOEMY XapakTepy He MOAMNaJaroT MOJ JACUCTBUE HACTOSIIEH TJ1aBbl,

OMpCACIIAOTCA 3dKOHOM.

Crates 39.1. [IpaBuia oka3aHusl OTAETBHBIX BHJIOB YCIYT, BBIIOJHEHUS OT/ACIBHBIX BHIOB
paboT nmorpeduTensimMm

(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTIENBHBIX BHUJOB YCIYT, BBINOJHEHUS OTIEIBHBIX BUAOB pPabOT
notpedutensam ycranaBiupatorcs [IpaButensctBoM Poccuiickoii deneparui.
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I'maBa IV. TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3ALIUTA
IIPAB IOTPEBUTEJIEN

Cratest 40. @enepanbHBII TOCYJApCTBEHHBIM Ham30p B o00JacTH 3alMTHl  [paB
norpeduTeneit

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

1. ®enepanbHBIl TOCyIapCTBEHHBIH HaI30p B 00JAacTH 3allUTHl MpaB MOTpeOUTENeH
OCYIIECTBIISICTCS YIOTHOMOUYEHHBIM (heIepajbHBIM OPraHOM HCHOJHHUTEIBHOW BIACTH (Hajee -
OpraH rocyJapCTBEHHOTO Ha/a30pa) B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoii
denepanuu.

2. denepanbHBId TOCYIAapCTBEHHBIM HAI30p B O0O0JACTH 3alllMThl IpaB MOTpeOHUTenei
BKJIIOUYAET B ceOs:

1) opranu3zanuio U NpoBEJACHHUE TPOBEPOK COONIIOIEHUS U3TOTOBUTENSIMH (MCIIOJTHUTEISIMH,
MIPOJIaBLIaMH, YITOJTHOMOYEHHBIMHM OpTraHU3alUsIMH WM YIIOJTHOMOYEHHBIMU UHAWBUIYAIbHBIMU
MpeaNpUHUMATENs MY, HUMIOpPTepaMu) TpeOOBaHUM, YCTAHOBJIEHHBIX  MEXIYHAPOJHBIMU
noroBopamu Poccuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, JpYrUMH (eaepatbHbIMU
3aKOHaMH W HHBIMH HOPMAaTHUBHBIMH IIpaBOBBIMM akTamu Poccuiickoit @exnepannu,
pPEryaupYIOIMUMH OTHOIICHHS B 00JaCTH 3alIUThl MpaB MoTpeduTeneit (manee - o0s3aTebHbIE
TpeOOBaHUs), MPEANMUCAHUN JOJDKHOCTHBIX JIMI] OPraHa roCYAapCTBEHHOTO HAI30Da;

2) oOpraHuzalMi0 W TIPOBEICHHE TPOBEPOK COOTBETCTBUS TOBApoB (padoT, yCIyT)
00s13aTeIbHBIM TPEOOBAHUAM, OOCCIICUMBAIONIAM O€301IaCHOCTh TOBApOB (paboT, yciyr) mms
KU3HU W 370pOBbsI TIOTPEOMTENICH, OKPYKAIOIICH Cpenbl, NPEeayNnpexacHUue ICHCTBUA,
BBOJSIINX MOTpeduTeNeil B 3a0iyxIeHre, U IpedoTBpalleHue MPUUNHEHUS Bpela UMYILIECTBY
noTpeduTesneld, yCTAHOBICHHBIM B COOTBETCTBHH C MEXIyHAPOHBIMH JOTOBOpaMu Poccuiickoit
Oenepauuu, GQenepaibHbIMU 3aKOHAMU M WHBIMM HOPMAaTHUBHBIMHM IPABOBBIMU aKTaMU
Poccuiickoit dexnepanuy;

3) npuMeHEeHHUE B TIOPSJIKE, YCTAHOBJIEHHOM 3aKOHO1aTeIbLCTBOM Poccuiickoit denepanuu,
Mep TpecedyeHHs] HapylmeHHil o0s3aTenbHBIX TpeOOBaHMM, BbIAaUy MNPEANUCAHUNH O
MPEKpaLEeHUU HapylUIeHUIl MpaB MOTpeOUTeNe, 0 MpeKpalleHUH HapylIeHUH 00s3aTeNbHBIX
TpeOoBaHUN, 00 yCTpaHEHMM BBISBICHHBIX HapyIIeHHH 00s3aTENbHBIX TpPeOOBaHMIA,
MIPUBJICYEHUE K OTBETCTBEHHOCTH JIMII, COBEPIIMBILUX TaKHe HAPYIICHHUS;

4) cucremaTHueckoe HaOMIOIEHUE 32 UCTIOJTHEHHEM 00s3aTeNbHBIX TPeOOBaHU, aHAIN3 U
MIPOTHO3UPOBAHUE COCTOSHUSI HCIIOJHEHUSI 00s3aTeNbHBIX TPeOOBAaHUN MPH OCYIIECTBICHUU
W3TOTOBUTEISAMHU  (UCIIOJIHUTEISIMHA, TPOJABIAMH, YIOJHOMOYEHHBIMU OpraHM3alMsIMH MU
YIIOJTHOMOYEHHBIMH  WHJIUBUAYAIbHBIMU  TPEANPUHUMATEISIME,  UMIOpPTEpaMu)  CBOeH
NesITeNIbHOCTH;

5) craructuueckoe HabOOJIeHHe B 00JIaCTH OOECIICUYCHMS 3alllUTHI MpaB MOTpeOHUTENeH,
y4eT U aHalu3 CllyuyaeB MPUYMHEHHs Bpela >KU3HHU U 3/I0POBBIO MOTPEOUTENEH, OKpYKaroIIeH
cpezie ¥ UMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPHOOPETEHUEM U MCIIOJIb30BaHHEM TOBApOB
(paboT, yciyr) ¢ HemocTaTKaMM, OMACHBIX TOBApOB (padoT, yciyr) JMOO ¢ MpelIoCTaBICHHEM
MOTPEOUTENIIM HECBOEBPEMEHHOW, HEMNOJHOM, HEJOCTOBEpHONM M BBOJSLICH B 3a0iyKaeHue
uHopManuu o ToBapax (padoTax, yciayrax);

(B pen. denepanpHOro 3akoHa oT 25.06.2012 N 93-D3)

6) exerogHoe TMPOBEJCHHWE aHalu3a U OLEHKH dS(P(PeKTUBHOCTH (eaepaTbHOro
roCyJapCTBEHHOTO HaJ30pa B 00JACTH 3aIMTHI IPaB NOTPEOUTENCH;

7) €XeroHyo NOATOTOBKY Ha OCHOBAHUU PE3YJIbTATOB JEATEIBHOCTH, IPETYCMOTPEHHOMN
noAnyHKTaMu 1 - 6 HacTOSIIero IyHKTa, TOCYAAapCTBEHHBIX [OKIJIAJ0B O 3allUTe IpaB
norpeduteneit B Poccuiickoit denepanuu B mopsaake, ycTaHoBieHHOM [IpaBurenbcTBOM
Poccuiickoit denepanumu.
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3. K oTHOmIEHUSM, CBSI3aHHBIM C OCYILECTBJIEHHEM (heaepalbHOrO TOCYAapCTBEHHOTO
Ha/j30pa B OONAaCTH 3alUTHl MpaB MOTpeOUTENed, OpraHu3aluell U NpPOBEIECHHEM HPOBEPOK
U3rOTOBUTENEH  (MCIOJIHUTENEH, MpPOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHM3aluil  win
YIIOJTHOMOYEHHBIX ~ HMHIAUBUAYAJIbHBIX IpEANPUHUMATENEH, HUMIIOPTEPOB), IPUMEHSIOTCS
nosioxkenuss DenepanpHoro 3akona oT 26 mekadps 2008 roma N 294-®d3 "O 3amute mpas
IOPUAMYECKUX  JIMLI M WHAMBUAYAJIBHBIX  MpEANpUHUMATENEH MpU  OCYIIECTBICHUU
rocy/1lapCTBEHHOIO KOHTPOJIS (HaA30pa) U MyHULIMIIAILHOTO KOHTPOJIA".

4. JIoJKHOCTHBIE JIMIIA OpraHa roCyAapCTBEHHOTO Haja30pa B NOPSAJKE, YCTAaHOBJICHHOM
3aKoHo1aTenbcTBOM Poccniickoit denepanniu, UMEIOT IPaBo:

1) 3anpamuBaTh ¥ NOJy4YaThb Ha OCHOBAaHMU MOTHBHUPOBAHHBIX MHCbMEHHBIX 3allpOCOB OT
OpraHoB TOCYJapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CaMOYNpaBJEHHUS, OOLIECTBEHHBIX
OpraHu3aluii, U3TOTOBUTENEH (MCIIOJHUTENEH, TPOJABIOB, YIIOJHOMOYEHHbBIX OpraHU3alui WK
YIOJHOMOYEHHBIX WHJUBUIYAIbHBIX MpEANpUHUMATENEH, HMIOPTEPOB) HHPOpMALUIO U
JOKYMEHTBI 110 BOIIPOCAM 3alllUThI IPaB MOTpeOUTENEN;

2) GecnpensTCTBEHHO IO MPEAbSBIECHUU CIIY>KEOHOTO YIOCTOBEPEHHUS M KOMHUU IpHKa3a
(pacmiopsbkeHUs1) PYKOBOIUTENS (3aMECTUTENSI PYKOBOJIUTENS) OpraHa TroOCyJapCTBEHHOTO
HaJ30pa O Ha3HAYEHHUH MPOBEPKU MOCELIaTh TEPPUTOPUIO, 31aHUS, TOMEIIEHUS U COOPYKEHUS,
UCIO0JIb3yeMble M3TOTOBUTENEM (HCIOJIHHUTENEM, MPOJIaBLOM, YIIOJTHOMOYEHHON OopraHu3alueit
WIM  YINOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  TpEANpPUHUMATENEM, HMIOPTEPOM)  IpHU
OCYILIECTBJICHUH CBOEH JESITENbHOCTH, B IIEJIIX MPOBEACHUS MEPOIIPUATHI [0 KOHTPOJIIO;

3) mpoBoauTH OTOOP TPOO M OOPa3IOB TOBAPOB, MPEAHAZHAYCHHBIX ISl pPeaU3allui U
peain3yeMbIX TOTPEOUTENSAM, JUTsl POBEACHUS UX UCCIIeIOBAaHUM, UCTIBITAHUM;

4) BblgaBaTh  UW3TOTOBUTENAM  (MCHOJHUTENSAM, MpOJaBLaM, YHOJHOMOYEHHBIM
OpraHM3alusaM WIM YIOJTHOMOYEHHBIM HHIUBUIYAJIbHBIM MpEeaNpUHUMATENSIM, UMIIOpPTEpam)
MpEANUCaHusl O MPEKpaleHUH HapyIIEHUH TMpaB MOTpeOUTeNne, 0 MpeKpaIieHuu HapyIIeHUI
o0s13aTebHBIX TpeOOBaHM, 00 YyCTpaHEHWW BBISBICHHBIX HapyIIEHUH 00s3aTeNbHBIX
TpeOOBaHUMN, O MPOBEACHUU MEPONPUIATUNA MO OOECIEeUeHUIO MPelIOoTBpAaIlleHUs] Bpeaa >KU3HU,
3I0POBBIO U UMYIIIECTBY MOTPEOUTENCH, OKPYXKAIOIIEH Cpe/Ie;

5) cocTaBnsATh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MMPABOHAPYIIECHUSAX B 0OJACTH 3aIIUTHI
mpaB  morpebuterneil, paccmarpuBarth  Jela 00  YKa3aHHBIX  aJMUHUCTPAaTUBHBIX
MIPAaBOHAPYIIECHUAX U IPUHUMATh MEPBI N0 MPEJOTBPALLECHUIO TAKUX HaPYILIECHU;

6) HampaBIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepualbl, CBS3aHHbIE C HAPYIICHUSIMHU
00s3aTeNnbHBIX TpeOOBaHUM, JUIsI pEHIeHHs] BOMPOCOB O BO30YKIEHHUH YrOJIOBHBIX JAET IO
MIpU3HAKaM MPECTYIICHUN;

7) obpamatbes B Cya1 € 3asBICHUSIMU B 3aIIUTY IIPaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOTPEIEIEHHOTO Kpyra noTpeduTene, a Takke ¢ 3asABICHUSIMHU O JUKBUIAIIMN MU3TOTOBUTENS
(McToHUTENS, MPOJABIA, YIIOJTHOMOUYEHHOW OpraHU3aliy, UMIOpTepa) Ju00 O MpeKpalieHuu
JESITeNbHOCTH WMHIUBUAYAIBHOTO MpeArnpUHUMATEeNs (YIIOJTHOMOYEHHOTO WHAWBHIYaIbHOTO
MpeanpruHUMAaTeNsi) 3a HEOJHOKpaTHOE (Ba M Oojee pa3a B TEUEHHE OJHOTO KallEHIAPHOTO
roja) unu rpyooe (TOBIEKIIEE CMEpPTh WJIM MaccoBble 3a00JEBaHUS, OTPABICHUS JIIOJIEH)
HapyIIeHHUE MpaB NOTPeOUTENIEeH.

5. Opran rocyapcTBEHHOIO HaJ30pa MOXET ObITh HMPUBJIEUEH CYOM K YYacTHIO B Jeje
100 BIpaBe BCTyNaTh B JIEJIO 1O CBOEH MHUIMATHBE WM MO MHUIMATUBE JIMILI, YIaCTBYIOIIUX B
Jene, JUId Jadd 3aKJIOYEeHHs MO Jiely B LeNSX 3allUThl MpaB MoTpeOuTeneil B mopsike,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

5.1. Ilpennucanue, BbIJAHHOE TPU OCYILECTBIEHUH IOCYIapCTBEHHOTO HaJ30pa B 001acTH
3alIUTHl IPaB MOTpeOHUTENeH, MOKET ObITh 00XKaJOBaHO B apOUTPaXKHBIN CyJ B TEUCHHE TpeX
MECSIeB €O JHS €ro BbAaud. B ciiyyae NpUHATHSA 3asBI€HUS 00 0OXaJOBaHUM 3TOTO
NpeanucaHusl K TPOU3BOJACTBY apOUTPaKHOTO Cy/Aa HCIOJHEHHE S3TOro MpearnucaHus
MIPUOCTAHABJIMBAETCS JI0 JTHSI BCTYIUICHHUS PELICHUs] apOUTPasKHOTO Cy/ia B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
6. Opran TrocylapCTBEHHOIO HaJa30pa BIPaBe [aBaThb pa3bsICHEHHS 10 BOIpOCaM
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IIPUMEHEHHsI 3aKOHOB M HHBIX HOPMATHBHBIX IIPaBOBBIX akToB Poccuiickon Penepaumu,
PETyIUPYIOIUX OTHOIIEHUS B 00JaCTH 3aIIUTHI IIPaB MOTPEOUTENEH.

7. TocynapcTBeHHBIH HAA30p 32 COOTBETCTBHEM TOBApOB TPEeOOBaHHUSM O€30MACHOCTH,
YCTAHOBJIEHHBIM TEXHUYECKUMHU pErJIaMEHTaMM, OCYLIECTBIISIETCS TAKKE YIOJIHOMOYEHHBIMU
(benepadbHBIMH OpraHAMH MCIOJHHUTEIBHON BIACTH B COOTBETCTBHHM C 3aKOHOJATEIECTBOM
Poccniickoit denepanuy 0 TEXHUYECKOM PETYINPOBAHNH.

8. Opran rocygapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (eaepabHbIMU
OpraHaMM UCIIOJIHUTEIbHON BIACTH, yKa3aHHBIMU B ITYHKTE 7 HACTOSILIEH CTaTbH, OCYIIECTBISET
dbopmMupoBaHHe W BEICHHWE  OTKPBHITOTO M OOIIENOCTYITHOTO  TOCYZapCTBEHHOTO
MH(GOPMAIIMOHHOTO pecypca B 00JIACTH 3alIUTHI TIpaB MOTpeduTeNel, KadecTBa U 0€301aCHOCTH
TOBapoB (padot, yciuyr) B mopsijike, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepanmm.
(. 8 BBeaeH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

Cratpss 41. OOs3aHHOCTb H3TOTOBUTENS (MCIOJHUTENS, MPOJABLA, YHIOJIHOMOYEHHOMN
OpraHM3aly WK YIOJIHOMOYEHHOTO HWHJAWBHUIYAJbHOTO MNPEANpPUHUMATEN, UMIIOpTEpa) IO
IIPEJOCTaBICHUIO MH(OPMAIIUK OpraHy rocyJapCTBEHHOTIO Ha30pa

(B pen. denepanbHoro 3akona oT 18.07.2011 N 242-03)

Msrorosureinn (I/ICHOJ'IHI/ITGJ'II), mpoaaBcCI, YIIOJIHOMOUYCHHAA opraHn3anusia 501050
YIOJTHOMOYEHHBIM WHIMBUAYAIbHBIM MPEATPUHUMATENh, UMIIOPTEP) MO TpeOOBaHWIO OpraHa
TOCYIapCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIMI] 00S3aH MPEIOCTaBHTh B YCTaHOBJICHHBIN
MMM CPOK JJOCTOBEPHBIE CBEJICHMUS, JOKYMEHTAIIUIO, OOBSICHEHUSI B TMCbMEHHON M (WJIH) YCTHOM
dhopme u nHyr0 nHDOpPMAIMIO, HEOOXOAUMYIO IS OCYIIECTBIICHHS OPraHOM TOCYAapCTBEHHOTO
HaJ30pa U €ro AODKHOCTHBIMHU JIMIIAMH TOJHOMOYMI, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu.

Cratba 42. YTpatuna cuny. - ®enepanbhbliii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 42.1. [loaHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB IOCYIapCTBEHHOU BIACTH
cyowsektoB Poccuiickoit denepariuu B 001aCTH 3aIIUTHI TPaB OTPEOUTENCH

(BBenena denepabHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
Bricminii HCOTHUTENBHBIA OpraH rocy1apCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyObEKTa

Poccuiickoit d)enepaum/l OCYHICCTBJIACT MCPOIIPUATHA 110 pCaJIM3allniu, o0ecreyeHuIo u 3alIUTC
IIpaB HOTpC6HTCJ’I€ﬁ " B IIpE€AciiaX CBOUX MOJTHOMOYHM K MNPUHUMACT OIPCACICHHBIC MCPHLI.

Koncynbrantlntoc: npumevanue.

[Tonoxxenust cratbu 42.2 pacnpoCTPaHSIOTCS Ha IMOJHOMOYHS (penepasbHBIX OpPraHOB
HCIOJIHUTENBHOM  BJIACTH, KOTOpbIE HE IepeldaHbl JUId  OCYIIECTBIECHHMS  OpraHam
roCy/lapcTBEHHOW BIacTH CcyObekToB Poccuiickoit ®Dexepanuu U oOpraHaM MECTHOTO
CaMOYTIpaBIeHUS! COOTBETCTBYIOIIUMU (eiepaIbHBIMU 3aKOHAMH.

Crates 42.2. Ilepenada ocyliecTBIEHUS OJHOMOYMM OpraHa rocylapCTBEHHOTO Haa30pa
OopraHam MCIOJHHUTEIbHOH BiacTu cyobekToB Poccuiickoit denepannn

(BBenena denepanbHbiM 3akoHOM 0T 13.07.2015 N 233-D3)
[TomHOMOUMsT oOpraHa TOCYAapCTBEHHOTO HaJa30pa MO OCYIIECTBICHHUIO (eaepaTbHOro

rOCy/IapCTBEHHOTO Ha/J30pa B 00JACTH 3alIUTHI MPaB MOTpeOUTENeH MOTYT MepeaaBaThCs IS
OCYILIECTBIICHUSI OpraHaM WCIOJTHHUTENbHOW BiacTu CyObekToB Poccuiickoit ®denepanuu
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nocraHoBieHusMu [IpaBurenscrBa Poccuiickonn ®Penepanyu B IOPSAKE, YCTaHOBIECHHOM
@denepanbHBIM  3aKOHOM OT 6 OkTsiOps 1999 roma N 184-®3 "OO6 oOmmx mNpUHIUIAX
OpraHM3alMM  3aKOHOJATEJNbHBIX  (IPEICTABUTEIBHBIX) M  HCIOJHUTEIBHBIX  OPraHOB
rocyJapcTBeHHOU Biactu cyobekToB Poccuiickoit @enepanun".

Cratpss 43. OTBETCTBEHHOCTh 3a HapylllEHUE IpaB MOTpeOUTENEl, YCTaHOBICHHBIX
3aKOHAaMH U UHBIMU HOPMAaTUBHBIMHU ITPAaBOBbIMU akTaMu Poccuiickoi @enepannn

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB NOTPeOUTENeH, yCTAaHOBICHHBIX 3aKOHAMU U MHBIMU HOPMAaTUBHBIMU
npaBoBeIMU akTamMu Poccuiickoit ®enepauuu, mnpojasel (HCIOIHUTENb, H3TOTOBUTEID,
YIOJHOMOYEHHAs] OpraHU3alUsl WM YIOJHOMOYEHHbIH WHIMBUIYAIbHBIH MNpPEANpPUHUMATEND,
UMIIOpPTEpP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJIOBHYIO WM  TPa)JaHCKO-TIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoi denepanum.

Cratpss 44. OcylecTBiIeHHE 3alllUThl MpaB MOTpeOUTeNeld opraHaMM MECTHOTO
CaMOYIIPaBIICHUS

(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB MOTpeOHTENCH HA TEPPUTOPUM MYHHUITUTIAIBHOTO 00pa30oBaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHUS BITPaBE:

paccMmatpuBath KajloObl MOTpeOuTeNel, KOHCYIbTUPOBATH UX IO BOIPOCAM 3aIIUTHI IIPAaB
MOTpeOUTEINCH;

oOpamaTeCss B CyIObl B 3allUTy TIpaB TMOTpeOuTeneit (HeompeneaeHHOTO Kpyra
norpeourenei).

[Ipu BeIsIBIEHWUM 1O >kajmobe moTpeOuTenss ToBapoB (paboOT, YCIYyr) HEHAJIeKAIIero
KauyecTBa, a TAaKXKe OMACHBIX JJIS )KM3HH, 3I0pPOBbS, UMYIIECTBA MOTPEOUTENEH U OKpYXKaroIIei
cpelbl He3aMeUIMTENIbHO H3BellaTh 00 3TOM ¢enepalbHble OpraHbl UCIOJHUTENBHON BIACTH,
OCYILIECTBIISIOUINE KOHTPOJIb 32 KaYeCTBOM U O€30I1aCHOCTHIO TOBAPOB (padoT, yCiyr).

[Ipuem >xano0® morpedutTeneil MOXKET OCYLIECTBIATHCS 4Yepe3 MHOTro(yHKIHMOHAIbHBIE
LEHTPBI MPEOCTABICHHS TOCYAaPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT.

(dactp TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratbs 45. [IpaBa oOIIECTBEHHBIX 00bEAMHEHUHN OTPEOUTENCH (MX aCCOIMAIIMIA, COIO30B)
(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

1. T'paxngane BmpaBe OOBEIUHATHCA Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIC
oObeMHEeHUs TOTpeOuTenel (WX accolualuu, COMO3bI), KOTOPBIE OCYILECTBISIOT CBOIO
JeATeNbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX 00beIMHEHHMH (MX accOolMalui, COI030B)
U 3akoHoarenbeTBOM Poccuiickoit denepanum.

2. OOmecTBeHHbIe O00beOUHEHUS TOTpeduTenel (MX accolMaluu, COIO3bI) s
OCYIIECTBIICHHS CBOMX YCTaBHBIX IIeJIeH BIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K ToBapaM (paboTaM, yciyram), a
TaKXe MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPaBOBBIX akToB Poccuiickoit denepauumy,
PEryIUpYIOIUX OTHOIIEHHUS B 00JaCTH 3aIUTHI IPaB NOTpeOUTENeH;

MIPOBOJIUTH HE3aBUCHMYIO SKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaK)X€ COOTBETCTBHMS TMOTPEOUTENBCKUX CBOWCTB TOBAapoB (paboT, YCIyr) 3asBiICHHON
MPOJaBIaMH (M3TOTOBUTESIMHU, UCTIOJHUTENAMHI) HHPOPMALIUHU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIM KOHTPOJb 3a COOJIIOJICHHEM TIpaB MoTpeduTeneit u
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HalpaBJIATh B OpraH TIOCYJapCTBEHHOIO HAJI30pa M OpraHbl MECTHOTO CaMOYIpaBICHUS
uHpopManuoo o (akrax HapylIeHUHl NpaB MOTPeOUTENeH A MPOBENEHHUS MPOBEPKU ITHX
(GakTOB M MPHUHATUS B CIydae HMX MOATBEPXKACHUS MEp MO IMPECEYCHUIO0 HApYIICHUH mpaB
norpeduTeneil B mpenenax MOJTHOMOYHMH yKa3aHHBIX OPraHOB, Y4acTBOBAaTh B IPOBEICHHUU
SKCIEePTH3 MO (paKTaM HAPYIIEHUI NpaB MOTpeOUTENeH B CBSI3M C OOPAIICHUSIMHU TIOTPEOUTEICH.
[Ipu ocymiecTBiIeHNN OOIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHBbIE OOBEAMHEHUS TOTpeOHuTenen
(Mx accouuanum, cor3bl) HE BIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCHOIHUTENEH, TPOJABLOB,
YIOJHOMOYEHHBIX OpPraHU3aluil WIK YIIOJHOMOUYEHHBIX UHAWBUIYaIbHBIX MPEAIPUHUMATENCH,
UMIIOPTEPOB)  NPEIACTABJICHHWE  JOKYMEHTOB  (BBIIIOJIHEHHE  JEHUCTBUM), 00S3aHHOCTH
NpeCTaBICHUS (BBINOJHEHHS) KOTOPBIX IO TPEOOBAHMWIO TOTPEOUTENST HE YCTaHOBJICHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHiaTh UHPOPMAILIUIO O TIpaBax MOTpeOuTeNneld 1 0 HEOOXOTUMBIX JEHCTBUAX 1O
3allUTe 3TUX IpaB, O pe3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAaHMM KauecTBa TOBapoB (pador,
yCIIYT), a TaKkke WHYH uHdOpMaiuioo, KoTtopas OyIeT crnocoOCTBOBAThH peaju3allH MpPaB H
3aKOHHBIX HHTepecoB mnoTpebutenedl. IlyOnukyemble O0OIIECTBEHHBIMH OObEIMHEHUSIMU
noTpeduTenel (MX accouuanusMH, COI03aMH) pe3yJbTaThl CPaBHUTENBHBIX HCCIEI0BAHUI
KadecTBa TOBapoB (paboT, YCIIyT) HE SBISIOTCS PEKIIaMOI;

BHOCHUTH B (pefiepanbHble OpraHbl UCIIOJHUTEILHOW BJIACTH, OpPraHU3alMH MPEII0OKEHUS O
MPUHATHM MEp IO TOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciayr), MO MNPUOCTAHOBICHUIO
MPOM3BOJICTBA W peaM3allii TOBApOB (BBITIOJIHEHUS padOT, OKa3aHUS yCIYyT), MO OT3BIBY C
BHYTPEHHETO phIHKAa TOBApOB (paboT, yCiyr), HE COOTBETCTBYIOIIMX MPEIBABISEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoli denepanyii 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeILHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MNpOKypaTypsl H ¢efepanbHble OpPraHbl HCHOJHUTEIBHOW BIIACTH
MaTepuagbl O MPHUBJICYECHUH K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOLIUX TMPOU3BOACTBO U
peanu3anuio TOBAapoB (BBIMIOJIHEHHE pabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIINUX
MpenbsSBISEMbIM K HUM o00s3aTeNbHBIM TpeOOBaHUSM, a TaKXkKe HapylmaloluxX I[paBa
noTpeduTenedl, ycTaHOBJICHHbIE 3aKOHAMU M WHBIMM HOPMATHUBHBIMHM IPABOBBIMU aKTaMH
Poccuiickoit dexnepanuy;

oOpaiarbcs B OpraHbl MPOKYpaTypbl € MPOChOAMM MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCMCTBUTEIBbHBIMU aKTOB (hefepalibHbIX OpPraHOB HMCIIOJHUTEILHOW BIJIACTH, aKTOB OpPraHOB
UCIIOJIHUTENBbHON BiacTu cyObekToB Poccuiickoit ®denepan W aKTOB OpPraHOB MECTHOTO
caMoyTpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAM M UHBIM PETYIHUPYIOIIUM OTHOIIECHUS B 00JacTu
3aIMUTHI TPaB NOTPEOUTENICH HOPMATUBHBIM MTPAaBOBLIM akTaM Poccuiickoit denepanuu;

oOpalarbcs B Cy/bl C 3aBJICHUSMHU B 3alIUTY MpaB NOTpeOUTENCH U 3aKOHHBIX HHTEPECOB
OTJIeTbHBIX MOTpeOuTENeH (TPyNIbl MOTpEeOUTENEH, HEOTPEEIIEHHOTO Kpyra noTpeduTeneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (HOPMHUPOBAHHUU
OTKPBITBIX U OOIIETOCTYMHBIX TOCYAapCTBEHHBIX HMH(OPMAIMOHHBIX PECypcoB B 00IacTu
3alUTHI IIPaB MOTpeOuTeNel, KadecTBa U OE30MacCHOCTH TOBapoOB (paboT, yCiIyr).
(ab63arm BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3akoHa
o1 25.06.2012 N 93-®3)

Cratps 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEAETICHHOTO Kpyra moTpeduTenen
(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

OpraH rocyaapCTBCHHOI0O Ha/A30pa, OpraHbl MECTHOI'O CaMOYIIPABJICHUA, 06H.ICCTB€HHBIC
O6’LC,Z[I/IHCHI/I}I HOTpCGHTCJ’ICﬁ (I/IX acconyanuu, COIO3LI) BIIpaBC MPEABABIIAATE UCKU B CYIbI O
MPpCKpaliCHU A MMPOTHUBOIIPABHBIX JIencTBuit HN3TOTOBHUTECIIA (I/ICHOJIHI/ITCJ'I}I, mpoaaBua,
YHOHHOMOHCHHOﬁ opraHnu3aiv HUJIK YIIOJHOMOYCHHOTO MHAMBUAYAJIBHOTO MPCAIIPUHHUMATCIIA,
I/IMHOpTepa) B OTHOIICHUH HECONIPCACIICHHOI'O KpyTa HOTpe6I/ITeHeI7L
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(uactp nepBas B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yHOOBIETBOPEHHMH TAaKOTO HCKa CyX OOs3bIBa€T IPABOHAPYIIUTENS JIOBECTH B
YCTaHOBJICHHBIN CyJIOM CPOK 4epe3 CpPeICTBa MacCOBOM MH(OpMAIMK UM WHBIM CIOCOOOM 0
CBEJICHUS MOTpeOUTENEH pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CUIIY pPELIEHHE CyAa O NPU3HAHUM JEMCTBUI HM3rOTOBUTENS
(ucnonHUTENs, MPOJABLA,  YIOJIHOMOYEHHON  OpraHu3aluyd WIM  yIOJHOMOYEHHOTO
WHIMBHIYAIBHOTO  TPEINPUHUMATENS, HWMIIOPTEpa) MPOTHUBOIPABHBIMH B  OTHOUICHHUU
HEONPEJEJIEHHOr0 Kpyra noTpeduTreneil o0s3aTesibHO Uil Cyla, PacCMaTpUBAIOLIETO HCK
MOTPEOUTEIIS O 3alIUTE €ro MPaB, BOSHUKIINX BCIECACTBHE HACTYIUICHUS TPAXKAaHCKO-TIPABOBBIX
MOCJIEACTBUN  JIEUCTBUM  M3rOTOBUTENS  (MCIOJHUTENS, IPOJABLA, YIOJHOMOYEHHOMN
OpraHu3alliil WIA YIIOJHOMOYEHHOTO WHAMBUIYAJILHOTO MpEINpHHUMATENsS, UMIIOpTEpa), B
4acTH BOINPOCOB, UMENIM JIM MECTO TaKue JEMCTBUS M COBEPIIEHbI JIU OHU H3rOTOBUTENIEM
(uconHUTENEM, TMPOJABLIOM, VYIOJIHOMOYEHHOM OpraHu3alueid WId  YIOJHOMOYEHHBIM
WH/IMBUYIbHBIM MIPEIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpEMEHHO €  YyJOBJIETBOPEHHEM  HCKa, MPEIbSBICHHOIO  OOILIECTBEHHBIM
oObeaMHEHHEM  moTpeOuTeneld  (MX — accouuanueid, CO30M), OpraHaMd  MECTHOTO
caMOYNpaBJieHUs B MHTEpecax HEONpeAEIeHHOro Kpyra moTpeduTtenei, cya HNpUHHUMaeT
perieHne O BO3MENIEHWU OOIIECTBEHHOMY OOBEIUHEHUIO MOTpeduTeneld (WX acCOoIHMAaIlvH,
COI03y), OpraHaM MECTHOTO CaMOYIpPaBJIEHHS BCEX MOHECEHHBIX IO JeNTy CYJAeOHbIX U3/IEPKEK, a
TaKkK€ HHBIX BO3HHUKIIMX J0 OOpalleHus B CyJ U CBS3aHHBIX C pPAacCMOTpPEHHEM Jelna
HEO0OXOIMMBIX Pacxo/0B, B TOM YHCIIE€ Pacxo/J0B Ha MPOBEICHHE HE3aBHCUMOM SKCIIEPTHU3BI B
cllydae BBISIBJICHUS B pe3yJbTaTe MPOBEIEHHS TaKOM AKCHEPTH3bl HapyIIEHUs 00sA3aTeIbHBIX
TpeboBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIBIIMH
Mockaa, /Iom CoBetoB Poccuu
7 despans 1992 rona
N 2300-1
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