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3AKOH
POCCUNCKOWN OEAEPALIUUN
ot 7 peBpansa 1992 ropa N2 2300-1
«0 3ALLTE
NPAB NOTPEBUTEJIEN»

(8 ped. cpedeparibHbix 3akoHoe om 09.01.1996 Ne 2-03, om 17.12.1999 Ne 212-
@3, om 30.12.2001 Ne 196-®3, om 22.08.2004 Ne 122-®3, om 02.11.2004
Ne 127-®3, om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-®3, om 25.10.2007 Ne 234-
@3, om 23.07.2008 Ne 160-®3, om 03.06.2009 Ne 121-®3, om 23.11.2009
Ne 261-®3, om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3, om
25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-®3, om 02.07.2013 Ne 185-03,
om 21.12.2013 Ne 363-®3, om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-
@3, om 03.07.2016 Ne 265-®3, om 01.05.2017 Ne 88-®3, om 18.04.2018
Ne 81-®3, om 04.06.2018 Ne 133-®3, om 29.07.2018 Ne 250-®3,
om 18.03.2019 Ne 38-®3, om 18.07.2019 Ne 191-®3, om 02.12.2019 Ne 425-03
(ped. 22.12.2020), om 24.04.2020 Ne 144-®3, om 31.07.2020 Ne 290-®3,
om 08.12.2020 Ne 429-®3, om 11.06.2021 Ne 170-®3, om 01.05.2022 N 135-®3,
om 14.07.2022 Ne 266-®3)

Hacrosiuii 3akoH peryiMpyeT OTHOILIEHUS, BOSHUKAIOIINE MEXIY
MOTPEOUTENSIMU Y U3TOTOBUTENISIMU, UCTIOJTHUTEIISIMU, UIMITOPTEPaMHU, TTPO-
JaBLIAMU, BJIa[Ie/TbIIAMU arperatropoB MH(GOpMAaLIMK O ToBapax (YCIyrax) mpu
Tpofake TOBapoOB (BBITIOJTHEHUH paboT, OKa3aHUM YCIIyT), YCTAHABIMBACT
TpaBa noTpeduTe el Ha IIPHoOpPeTeHE TOBAPOB (padoT, YCIIYT) HalIeXKallero
Ka4yecTBa U 0e30MaCHBIX IJIs1 KM3HU, 310POBbsl, UMYILIECTBA TIOTpeOUTENEH
U OKpY:Karollieit cpefipl, MmojiyueHrue nHdopMaiuu o Topapax (padborax, yc-
JIyrax) ¥ 00 MX U3roTOBUTENISIX (MCTIOHUTEISIX, TIPOIABIIAX), O BIae/bliax
arperaropoB MHGbOpPMAIIMK O ToBapax (YciIyrax), pocBellleHue, Tocymap-
CTBEHHYIO U OOILECTBEHHYIO 3allIUTy UX MHTEPECOB, a TAKXKE OMpPEAeIseT
MEXaHW3M peasn3alliy 3TUX MpaB.

(8ped. D3om 21.12.2004 Ne 171-D3, om 25.10.2007 No 234-D3, om 29.07.2018
No 250-D3)

OCHOBHBIE TTOHSITHS, CTTOJTb3YeMBIC B HACTOSIIIIEM 3aKOHE:

nompeoumenb — TPAKIAHUH, UMEIOLIMI HaMEepeHUe 3aKa3aThb WiIu
MprodpecTy MO0 3aKa3bIBAIOIIMIA, TPUOOPETAIOLINIA WY UCTIONb3YIO-
1M TOBapbl (PaOOTHI, YCIIYTY) UCKITIOUMTETBHO /IS TUUHBIX, CEMEHHBIX,
JIOMAIITHUX ¥ UHBIX HYX]I, HE CBSI3aHHBIX C OCYILIECTBJIEHUEM TTPEIITpU-
HUMATEJIbCKOMN AEATEbHOCTH,

(6 ped. D3 om 17.12.1999 Ne 212-D3)
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u320moeuneab — OpraHu3alnsT He3aBUCHMO OT €€ OpPraHU3allMOHHO-
TPaBOBOIA (hOPMBI, a TAKKE MHIMBUIYATLHBIN TTPEIIPUHUMATENb, TTPOU3-
BOJISILIIME TOBAPbI /151 peau3aliiy MOTPEOUTEIISIM;

(6 ped. D3 om 17.12.1999 No 212-D3)

UcCnoaHumeab — OpraHM3alvsl HE3aBUCUMO OT €€ OpraHM3allMOHHO-
MPaBOBOIA (POPMBI, a TAKXKE MHAWBUAYATbHBIN MPEATPUHAMATETh, BBIITOJ-
HSIOIIME PAOOTHI MY OKA3bIBAIOIIIHE YCITYTH TTOTPEOUTENISIM TT0 BO3ME3THOMY
JIOTOBOPY;

(6 ped. D3om 17.12.1999 No 212-D3)

npodaeey, — OPTraHM3AIMSI HE3ABUCUMO OT €€ OpraHU3allMOHHO-TIPaBO-
BOI1 hOPMBI, a TAKXKE MHAVMBUIYTbHBIN TPENPUHUMATEN b, PEATU3YIOLIIe
TOBapbI MOTPEOUTEIISIM TI0 JOTOBOPY KYTLTH-TIPOIAXKMY;

(6 ped. D3 om 17.12. 1999 Ne 212-D3)

a6zay ympamun cuny. — @3 om 21.12.2004 No 171-D3;

Hedocmamok moeapa (pabombt, ycayeu) — HECOOTBETCTBIE TOBapa (paboThI,
YCIIYTH) WIK 00sI3aTeIbHBIM TPpeOOBaHMSIM, IIPEIYCMOTPEHHBIM 3aKOHOM
JIMOO B YCTAHOBJICHHOM MM TIOPSIZIKE, WIN YCJIOBUSIM IOroBopa (Ipy UX OT-
CYTCTBHMM WJTM HETIOJTHOTE YCJIOBUIT OOBIYHO TPEIbSIBISIEMBbIM TPEOOBAHMSIM),
WY LIEJISIM, JUTSI KOTOPBIX ToBap (padoTa, ycayra) TaKOro poaa 0ObIYHO KC-
TTOJIB3YETCS, MJTU LIEJISIM, O KOTOPBIX TIpoaBell (MCITOTHUTEb) ObUT TOCTaB-
JIEH B U3BECTHOCTB TIOTPEOUTEIEM TTPH 3aKITIOUEHIH IOTOBOPA, MJTH 00pasiry
U (WJIM) ONMCaHUIO IPH ITPoIazke ToBapa 1o 00pasity U (MM ) 110 OIKMCAHMIO;

(8 ped. @3 om 17.12.1999 Ne 212-D3, om 25.10.2007 Ne 234-D3)

cyuecmeennbLil Hedocmamok nmoeapa (paéombt, yciayeu) — HeyCTPaHUMBII
HEeIOCTaTOK MJTM HETOCTATOK, KOTOPhI He MOXET OBbITh YCTpaHEH 0e3 HeCo-
Ppa3MepHBIX PaCXOIIOB WJIH 3aTpaT BPEMEHMU, VJTU BBISIBIISIETCS] HEOIHOKPATHO,
WM TIPOSIBJISIETCS BHOBD TOCJIE €T0 YCTPaHEHUsI, WX ApyTrue Momo0HbIe
HENOCTaTKH;

(8 ped. D3 om 17.12.1999 Ne 212-D3, om 21.12.2004 Ne 171-D3)

bezonacrocmo moeapa (pabomot, ycayeu) — 6e301aCHOCTL TOBapa (paboThl,
YCITYTH) IJIS1 )KU3HU, 3M0POBbST, MMYIIECTBA TTOTPEOMTENST U OKPYKAIOIIEH
cpembl MPY OOBIYHBIX YCIOBUSIX €TO MCITOIb30BaHUsI, XpaHEHUsI, TPAHC-
TTOPTUPOBKY 1 YTUJIM3ALIMH, a TAKXKE O€30TaCHOCTh IPOIIECCa BHITIOIHEHUS
paboThI (OKa3aHUS YCIIYTH);

YHOIHOMOMEHHAA U320mosumenem (Npooasyom) Opeanu3auus wau ynoiHo-
MOYeHHbLIL u320mogumenem (npooasuom) uHOUGUOYAAbHBLIL NPeOnpuUHUMamens
(Oazee — ynoaHoMoHeHHAs OP2AHU3AUUS UAU YHOAHOMOUCHHDLI UHOUGUOY ANbHDLIL
npeonpunumamens) — OpraHu3alus, OCYIIECTBISIONIAs OMpPeeJeHHYIO
JIeSITeJIbHOCTD, WJIM OpraHu3alysl, co3naHHasi Ha Tepputopun Poccuiickoii
Denepaliny U3roToBUTeIEM (TTPOIABLIOM), B TOM YUC/Ie MHOCTPAHHBIM W3-
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TOTOBUTENIEM (MHOCTPAHHBIM ITPOIABLIOM), BBITIOTHSTIOIIVE OTTpee/ICHHbIE
(byHKIIMM Ha OCHOBaHWY JIOTOBOPA C U3TOTOBUTEJIEM (ITPOIABIIOM) M YTTOJTHO-
MOYEHHbIE M Ha TIPUHSITHE 1 YIOBIETBOPEHHE TPeOOBaHMIA ITOTpeOUTENNei
B OTHOIIIEHWY TOBapa HEHaJIeXkKalllero KauyecTna, JIM00 MHANBUIYATbHbII
MpeAnpyuHUMAaTeb, 3apeTMCTPUPOBAHHbBIN Ha Tepputopun Poccuiickoi
Denepaliviv, BBITIOIHSIOUINM ornpeaeeHHble (YHKIIMM HAa OCHOBaHUU
JIOTOBOPA C U3rOTOBUTEJIEM (ITPOIABIIOM), B TOM YMCIIE ¢ MHOCTPaHHBIM
M3rOTOBUTENIEM (MHOCTPAaHHBIM TIPOIABIIOM), W YITOMTHOMOYEHHBIN UM Ha
MIPUHSTHE U YIOBJIETBOPEHUE TPeOOBAHUI IMOTPeOUTENe B OTHOILIEHUN
TOBapa HEHA/JIeXKAIlIETo KAuecTBa;

(abzay 66eden D3 om 21.12.2004 No 171-D3)

umnopmep — OpraHU3aLs He3aBUCHMO OT OpPraHU3aIlIMOHHO-TTPABOBOM
(hopMBI WM UTHAVBUYATLHBIN TTPEATTPUHAMATENTb, OCYILECTRIISIIOIINE M-
MOPT TOBapa 1Sl €r0 MOCIeAYIOLIEH pean3alu Ha Tepputopun Poccuiickoit
Denepannu;

(ab3ay 66eden D3 om 21.12.2004 Ne 171-D3)

eaadeaey azpecamopa ungopmauuu o mosapax (ycayeax) (najiee — Biaaesern
arperatopa) — OpraHu3alysi He3aBUCMMO OT OpraHM3alMOHHO-TIPAaBOBOM
opMbI TMO0 MHAMBULYATBHBIN MPEANPUHUMATENb, KOTOPBIE SIBISIOTCS
BJIANEIbLIAMU TIPOTPAMMBI TSI 3IEKTPOHHBIX BEIMMCITATETBHBIX MAIIUH 1
() BianenbllaMu caiita U (WJIM) CTpaHUIIbI caiiTa B MH(GOPMAIIMOHHO-
TeJICKOMMYHUKALIMOHHOM ceTh «IHTepHeT» M KOTOpbIe TPeNOCTABIISIOT
MOTPEOUTEITIO B OTHOIIIEHUY OIIPEAeICHHOIo ToBapa (YCIyIi1) BO3MOXKHOCTD
OTHOBPEMEHHO 03HAKOMUTHCSI C MPEIOKEHUEM MpoaaBLa (MCTIOTHUTES )
0 3aKJTIIOYEHUH TOTOBOpa KYTUTU-TIPOAAXKHM TOBapa (JI0roBopa BO3ME3THOTO
OKa3aHUSI YCIIYT), 3aKJIIOYUTH C TPOAABLOM (MCTIOJHUTEIIEM) IOTOBOP KyTI-
JIU-TIPOIAKH (IOTOBOP BO3ME3ITHOTO OKA3aHMsI YCIIYT), a TAKXKE MPOU3BECTH
TIPENBAPUTENTLHYIO OTIIATy YKa3aHHOTO ToBapa (YCIYTH) IyTeM HaTMIHBIX
pacyeToB MO0 MepeBoIa ICHEXKHBIX CPEICTB BIIa/IE/IbIly arperaropa B paMKax
MPUMEHSIEMbIX (POpM OE3HATMUHBIX PACYETOB B COOTBETCTBUM C TTYHKTOM
3 cratbu 16.1 Hactostiero 3akoHa 1 PeiepaTbHBIM 3aKOHOM OT 27 UIOHS
2011 romga Ne 161-dD3 «O HaLIMOHATBEHOM MIATEXKHOM CUCTEME>.

(ab3ay éseden D3 om 29.07.2018 No 250-D3; ¢ ped. D3 om 31.07.2020
Ne 290-D3)
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Cratbs 1. [I[paBOBOeE perynvpoBaH/e OTHOLUeHU B obnactu

3alWumTbl NpaB noTpebuTenen

1. OTHOI1IEHMSI B OOJIACTH 3aILUTHI ITPaB MoTpeduTeseit pery-apyrorcs ['paxk-
JMaHCKUM KomnekcoM Poccuiickoit Deneparivy, HaCTOSIIMM 3aKOHOM, IPYTUMU
(bemepaTbHBIMUI 3aKOHAMM (IaJ1ee — 3aKOHBI) ¥ TIPUHUMAEMbIMU B COOTBETCTBUM
C HUMM MHBIMU HOPMAaTHBHBIMU MPaBOBbIMU akTamu Poccuiickoii Deneparyin.

(n. 16 ped. D3 om 21.12.2004 No 171-D3)

2. IpaButenbcTBo Poccmiickoit denepanny He BIpaBe MopydaTh
(benepanbHBIM OpraHaM UCTIOTHUTETLHOM BIIaCTH IIPMHUMATh aKThI, COEPKAIIIe
HOPMBI O 3aIlIUTe MPaB OTPEOUTENEA.

IpaBurenscTBo Poccuiickoit Denepaliviv BIpaBe M31aBaTh TSI IOTPEOUTEIS
M TIponaBIia (M3TOTOBUTEIIST, MICIIOHUTEJISI, YITOTHOMOUYEHHOM OpraHy3aIiiy W
YIOJTHOMOUYEHHOTO MHIVMBUIYAJILHOTO TIpEeANPUHUMATESI, UMIIOpTepa, Bia-
JIeJTbIIa arperaTopa) mpaBuiia, 00s13aTe/IbHbIC TIPY 3aKITIOYEHUH U UCTIOJTHEHUHT
MyOJIMYHBIX JJOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIU-TIPOAAXKU, SHEProcHa0-
JKEHUS1, JOTOBOPOB O BBHITMOJHEHUY PA0OT U 00 OKa3aHUU YCIIYT).

(a63ay 6eeden @3om 21.12.2004 Ne 171-D3; 6 ped. D3 om 24.04.2020 Ne 2020)

Ab3zay ympamun cuny ¢ 1 ageycma 2011 eooa. — @3 om 18.07.2011 Ne 242-D3.

MaTpUBAIOLLMIA UCKNHOYEHNe U3 cdepbl AeicTBUA 3aKoHa 0 3awuTe npas notpebutenei
OTHOLUEHUNA, BO3HUKAIOLMX HA OCHOBaHMM [0r0BOPA [0NEBOr0 y4acTus B CTPOUTESIb-
CTBE, 3aK/HOYEHHOr0 B co0TBeTCTBMU ¢ ®3 «06 y4acTum B JONEBOM CTPOUTENbLCTBE
MHOFOKBAPTUPHBIX [AOMOB M UHbIX 0OBEKTOB HEBIKMMOCTH M O BHECEHUM U3MEHEHMIl B
HEKOTOPbIE 3aKOHOAAaTeNbHbIe akTbl Poccuiickon deaepauuu». CM. MHhopMaumio Ha caiite
www.dumagov.ru.

@ B nnau pabotbl MocynapcTeenHoi [lymbl BmoueH 3akoHonpoekt Ne 612474-7, npepyc-

Cratbsa 2. MexxgyHapopHbie goroBopbl Poccuiackom

depepauun

1. Ecii MexxmyHapomHbIM foroBopoM Poccriickoii Deneparivii ycTaHOBIICHBI
MHBIE ITPaBWJIA O 3aLLUTE MpaB MOTPEeOUTENICH, YUeM Te, KOTOPBIE TPEITyCMOTPEHBI
HACTOSIIIMM 3aKOHOM, IIPUMEHSIFOTCS TTPaBUJIa MEXKIyHAPOIHOTO IOTOBOPA.

2. PenieHust MeXrocyIapCTBEHHBIX OPraHOB, MIPUHSThHIC HA OCHOBAHUN
MOJIOXKEHNI MEXIyHapOIHBIX J0roBopoB Poccuiickoit Denepalini B X McC-
TOJIKOBaHUM, potuBopevaiieM Koncturymu Poccuiickoit @enepanmn, He
MoJIeXaT UCIoMHeHnIo B Poccuiickoii @enepanuu. Takoe TpoTUBOpeYe
MOXET ObITh YCTAHOBJICHO B TOPSIIKE, ONpeneeHHOM (heaepalbHbIM KOHCTH-
TYILIMOHHBIM 3aKOHOM.

(n. 2 6seden D3 om 08.12.2020 Ne 429-D3)
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Cratba 3. lpaBo noTpebuTenen Ha NpoceeLyeHne B obnactn

3almTbI NpaB noTpebuTenen

1. [IpaBo noTpebuTeneil Ha MPOCBeIIEHKE B O0JIACTH 3ALLIUTHI IIPaB OTPEOU-
TeJeit 00ecrieanBaeTCs ITOCPEICTBOM BKITIOUEHHS COOTBETCTBYIOIINX TPEOOBAHMIA
B (heepaibHbIE TOCYIAPCTBEHHBIE 00pa30BaTeIbHbIE CTAHIAPTHI 1 00pa30BaTeITh-
HbIE TIPOTPAMMBI, a TAKXKe TTOCPENCTBOM OPTaHM3AIMK CUCTEMbI MH(MOPMAIIK
noTpebuTeseli 06 UX IpaBax v 0 HEOOXOIMMBIX JEUCTBUSIX T10 3ALUTE STHX ITPaB.

(6 ped. D3 om 02.07.2013 Ne 185-D3)

2. B nensix peanmsaimu rpaBa MoTpeduTeNneil Ha pocBellieHre B 001acTh
3alIUTHI PaB MOTPEOUTENEl OpraH rocyIapCTBEHHOTO HAI30Pa OCYIIECTBIISIET
opmMupoBaHUe 1 BeIeHUE OTKPHITOTO U OOIIENOCTYITHOTO TOCYIaPCTBEHHOTO
MH(bOPMALIMOHHOTO Pecypca B 00J1aCTH 3allMThI ITpaB MOTPeOUTENICH, KauecTBa
1 0€30MacHOCTU TOBapoB (PadoT, YCIyT) B MOpsIKe, ycTaHOBIeHHOM [IpaBu-
TeseTBOM Poccniickoit Deneparm.

(n. 26seden D3 om 11.06.2021 Ne 170-D3)

Cratbna 4. KavecTBO TOBapa (paboTbl, yciyrin)

1. ITpomaBen (MCIIOHUTEIb) O0sI3aH MepeaaTh MOTPEOUTENIO TOBAp
(BBIMOJTHUTDL pabOTy, OKa3aTh YCIYTY), KaUeCTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. I1pu oTCyTCTBUM B IOrOBOpE YCJIOBMII O KayecTBe ToBapa (paboThl,
yCIyru) mpoaasel] (MCIIOJIHUTeNIb) 00si3aH IMepenaTh IMOTPEeOUTENI0 ToBap
(BBIMOJIHUTL PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMI OOBIMHO IIPEIb-
SIBJISIEMBIM TPEOOBAHUSIM U TIPUTOMHBIN TS 1IeJIeld, U1 KOTOPBIX TOBap
(pabora, yciryra) TaKoro ponua 0ObIYHO MCTIOIb3YeTCs.

(6 ped. D3 om 25.10.2007 Ne 234-P3)

3. Eciu niponaselt (MCIIOHUTEIb) TIPU 3aKII0YEHUH TOroBopa ObLI MO-
CTaBJIeH MMOTPEOUTENIEM B U3BECTHOCTb O KOHKPETHBIX 1IEJISIX IPUOOPETeHNST
ToBapa (BBITOJTHEHMSI pabOThI, OKa3aHUSI YCIIYTHY ), IpoaaBell (MCIIOHUTENb)
00s13aH NepeaaTh NOTPeOUTE IO TOBapP (BBIMOIHUTh pabOTy, 0Ka3aTh YCIYTY),
TIPUTOIHBIN /7151 UCTIONIb30BAHMST B COOTBETCTBUM C 3TUMU LIEJISIMU.

4. Ilpu npomaxe ToBapa 1Mo odpasiy 1 (K1) ONMMCAHUIO MPOAABELL
00s13aH TepeaaTh NOTPeOUTE IO TOBap, KOTOPBI COOTBETCTBYET 00paslly 1
(WIM) ONMKMCaHMUIO.

4.1. TTpu nponake OTAETbHBIX BUTIOB TeXHUUYECKH CJIOKHBIX TOBAPOB C MPe/IBa-
PUTETBHO YCTAHOBJICHHBIMMU ITpOrpaMMamMu 1J151 SJICKTPOHHBIX BBIYMCIIUTE/IbHBIX
MalIiH MOTPEOUTEITIO 0GECTIeYNBACTCS BO3MOXKXHOCTB MCTIOB30BATh OTIAE/IbHBIC
BUIbI TEXHUYECKU CJIOKHBIX TOBAPOB C MPEABAPUTEIIBHO YCTAHOBJICHHBIMU
IporpaMmMamMm Ui 9JIEKTPOHHDBIX BLIYMC/IUTEIbHLIX MallIMH, CTPaHAMM ITPOUC-
XOKIEHMSI KOTOPBIX SIBISIIOTCS Poccuiickast Deepaliyist Wiiv Ipyrve rocyiapeTsa

— YJICHbI EBpa3HﬁCKOFO OKOHOMMYECKOI'O CO103a. l'IepequL OTOCJIbHbBIX BUIOB
YKa3aHHbIX TEXHUYCCKU CJIOKHBIX TOBApPOB, MOPAIOK COCTABJICHUA U BEACHUA
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TIEPEYHST TIPOTPAMM JITS 3JIEKTPOHHBIX BBIYUCIIUTETLHBIX MAIIIH, CTPAaHAMMU TTIPO-
HCXOXIEHUST KOTOPBIX siBjIsitoTcst Poccuiickas Depepaliuist uiv Ipyrue rocyaap-
CTBa - WieHbl EBpa3niickoro 5KOHOMUYECKOTO COI03a M KOTOPBIE I0JKHBI ObITh
MPeBAPUTESILHO YCTAHOBJIEHBI, U MOPSIOK UX MPEIBAPUTESIbHOI YCTAHOBKU,
BKJTIOYAsT TpeOOBAHMS K (PyHKIIMOHMPOBAHMUIO, OTIpenieNsiiotest [ IpaBuTebcTBoM
Poccniickoit Deneparyin.

[IpenBapuTebHO YCTAHOBJIEHHBIE MPOrPaMMBbl JIJIsI SJIEKTPOHHBIX BbI-
YUCTIUTENTbHBIX MAIH, UCTIOTb3yeMble TIOTPeOUTeNIeM Ha OTIETbHBIX BUIAX
TEXHUUYECKU CJIOXKHBIX TOBAPOB TSI AOCTYTIa K MH(MOPMAaLK Ha caiiTax B uHGOP-
MalMOHHO-TEJIEKOMMYHHKALIMOHHOM ceT «IHTEepHET» , TOJIKHBI 00ECTIeunBaTh
BO3MOXHOCTb UCTOJIb30BaHNs1 0€3 JOMOJTHUTEIBHBIX HACTPOEK (110 YMOITYAHHUIO)
TOVICKOBO# CUCTEMbI, CTPAHOM ITPOMCXOXKIEHMST KOTOpOi siBiisieTcst Poccuiickas
Depepaliusi Wi Ipyrue rocynapersa — wieHbl EBpazniickoro 5KOHOMUYECKOTO
co103a, BTIopsizKe, yctaHoBIeHHOM ITpaBurenbctBoM Poccuiickoii Deneparmm.
TpeGoBanust K yKazaHHOU TTOMCKOBOI CHICTEMe U TIOPSIIOK ee OTpe/eIeHNsT
ycraHasmBarorest [IpasuresctBoM Poccniickoit Deneparmm.

[IpenBapuTenbHO yCTAaHOBIEHHBIE MPOTPAMMBI TSI SJIEKTPOHHBIX BbI-
YUCTIUTENTbHBIX MAIIMH, UCTIOTb3yeMble TIOTPeOUTeNIeM Ha OTIETbHBIX BUIAX
TEXHUUYECKU CJIOKHBIX TOBAPOB, TOJKHBI B TOM YHCIIE BKITIOYATH IIPOTPAMMY TSI
9JIEKTPOHHBIX BBIYMCIUTEIbHBIX MALLIH, KOTOPast IpeJHa3HaueHa Uis IOKMCKa,
MPOCMOTpA U MPUOOPETEHUST MPOrpaMM ISl AJIEKTPOHHBIX BBIUMCIUTETbHBIX
MAIIIH, TIPUMEHSIEMBIX TTOTPEOUTENISIMU C UCTIONIH30BAHUEM TEXHITIECKH CJIOXK-
HBIX TOBAPOB (J1aJIee - €NMHbII Mara3uH NpUIOKEHUI ), 1 (PyHKIIMOHUPOBAaHUE
KOTOPOM OCYIIIECTBISIETCS C YUETOM OCHOBHBIX MIPUHLIMIIOB, YTBEPXKAAEMbBIX
(benepasbHBIM OpraHOM UCIIOJTHUTEIBHOU BIACTH, OCYHIECTRISIOIIUM (DYHKIIMKU
TI0 BEIPAOOTKE Y PeaTi3aliiy rOCyIapCTBEHHOM MOIUTUKY 1 HOPMATUBHO-TIPABO-
BOMY PEryJIMpoBaHuIo B chepe MHMOPMALMOHHBIX TexHOMoruit. DenepanbHbIit
OpraH UCMOJTHUTETbHOI BIACTH, OCYIIECTBIISIONINIA (DYHKIIMU 11O BIPAOOTKE U
PpeaM3aIry rocyapcTBEHHON MTOJTMTUKI K HOPMaTUBHO-TIPABOBOMY PETYJIPO-
BaHMIO B c(hepe MH(POPMALIMOHHBIX TEXHOJIOTHIA, TAKXKE YTBEPKIAeT MepeyeHb
TIPOrPaMM 151 37IEKTPOHHBIX BEIYMCITUTETbHBIX MALLIMH, PA3MEILAEMbIX B EIMHOM
Mara3uHe IPWIOKEHUI B 00513aTeTbHOM TIOPSIZIKE.

(n. 4.1 86eder @3 om 02.12.2019 N 425-D3 (peo. 22.12.2020), ab63ay, e6eden
D3 om 14.07.2022 N 266-D3)

5. Eciu 3akoHaMu WM B YCTAHOBJIEHHOM MMM TIOPSIIKE MPEeyCMOTPEHBI
00s13aTeTbHBIC TPeOOBaHMS K TOBapy (paboTe, yciayre), poaaBell (MCTIOTHUTETb)
00s13aH IepenaTh MoTpeOUTET0 ToBap (BLITOJHUTD Pa0bOTY, OKa3aTh YCIyTy), CO-
OTBETCTBYIOILIMI 3TUM TPeOOBAHUSIM.

(n. 56 ped. ®3om 21.12.2004 Ne 171-D3)
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Cratba 5. lpaBa n 06583aHHOCTU U3rotoBUTenNs (UCMONMHUTENS,

npopaaBLLa) B 06/1aCcTU YCTAaHOBIEHUSA CPOKa CNY)KObI, cpoka

a TalKoKe rapaHTUIAHOro CpoKa Ha ToBap (paGoTy)

rogHocT ToBapa (paborbi),

1. Ha ToBap (pa6oty), rnpeaHa3HaYeHHBII 1S ITUTETBHOTO

WICTIOJTb30BaHMSI, U3TOTOBUTENH (MCITOJTHUTEIIb) BIpaBe yCTAHABIMBATD

CPOK CJTy*kObl — TIEpro, B TeUEHUE KOTOPOTO U3rOTOBUTEb

(MCIOJTHUTEJTb) 00s13yeTCs 00eCcIeYnBaTh MOTPEOUTEITIO BOBMOXHOCTh

KCIIO0/Ib30BaHMsI ToBapa (paboThI) 110 HA3HAUSHUIO U HECTU

OTBETCTBEHHOCTb 32 CYIIIECTBEHHBIE HEJIOCTATKI HA OCHOBAHUY TTyHKTA 6

cratby 19 v yHKTa 6 cTathu 29 HacTOsIIIIETO 3aKOHa.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

2. IzrotoButeib (MCMOIHUTEIb) 00513aH yCTaHABIMBATh CPOK CITY>KObI TOBapa
(paboThl) IUTETBHOIO MOJIB30BAHUS, B TOM YMC/IE KOMILIEKTYIOLIUX U3AETUIA
(meTasteil, y3/oB, arperaToB), KOTOPBIE TT0 NCTEUYSHUH OTPEIeIEHHOTO Ieproia
MOTYT IPEICTABIISITh OTTACHOCTB JIJISI JKM3HU, 3I0POBbSI TOTPEOUTENST, IPUUNHSITh
BpeJI €T0 MMYILIECTBY WJI OKPYKaIOIICi cperie.

(6 ped. D3 om 21.12.2004 No 171-D3)

3. Cpok cJty>k0bI TOBapa (pabOThI) MOXKET UCYMCIISTHCS €IMHMLIAMU BPEMEHU, a TaK-
3Ke IHBIMY €IMTHUIIAMU M3MePeHVs (KWTOMETPaMU, METPAMU 1 TIPOUMMI TMHULIAMI
M3MEpPEeHUsI UCXOIs U3 (DYHKIIMOHATBHOTO Ha3HAYEHUS ToBapa (pe3y/ibTaTa padoThl)).

(6 ped. D3 om 17.12.1999 Ne 212-D3)

4. Ha nipoaykTbl TTUTaHus, MappoMepHO-KOCMETUYECKIE TOBAPbI, MEIU-
KaMEeHTbI, TOBapbl ObITOBOI XMW U UHbIE MOTOOHBIE TOBAPbI (PAOOTHI) U3rO-
TOBUTEITH (MCIIOTHNTEITh) 00sI3aH YCTaHABIIMBATH CPOK TOMHOCTU — TIEPHOI, TI0
HCTEYEHN KOTOPOTO ToBap (paboTa) cUMTaeTCsl HETIPUTOIHBIM JIIS UCTIONB30-
BaHWSI TI0 HA3HAYEHUIO'.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

5. [Nponaxa ToBapa (BITOJTHEHUE PAOOTHI) TIO UCTEYEHN YCTAHOBJIEHHOTO
CpOKa rOIHOCTH, a Takke ToBapa (BbITOJHEHKE paboThl), HA KOTOPbI TOKEH
ObITb YCTAHOBJIEH CPOK TOJIHOCTH, HO OH HE YCTaHOBJIEH, 3aMpelaeTcsl.

(6 ped. D3om 17.12.1999 No 212-D3)

6. MsroroBureib (MCIIOJIHUATEIb) BIIPaBe YCTAHABIMBATH Ha TOBap (paboTy)
TapaHTUITHBINA CPOK — TIEPHOII, B TEUEHNE KOTOPOTO B ClIydac OOHApyKeHUS B
ToBape (paboTe) HemocTaTka M3rOTOBUTEb (MCITOMHUTENb), TIPOIaBell, Yo~
HOMOYEHHAas1 OpraHM3alMsl WU YIIOJTHOMOUYEHHbI MHIMBUIYATIbHBIN TIpe-
TIPUHUMATEb, UMIIOPTEp 00sI3aHbI YIOBJIETBOPUTH TPEOOBAHUST TTOTPEOUTEIS,
YCTaHOBJIEHHbIE CTaThsIMU 18 1 29 HacTosero 3akoHa.

(6 ped. D3 om 21.12.2004 No 171-D3)

' O6 ycTaHOBJIEHMM CPOKOB FOIHOCTH Ha YKa3aHHbBIE B MyHKTe 4 CTaTbu 5 TO-
Baphbl 10 MPUHSITUSI COOTBETCTBYIONIMX TEXHMUECKUX PErJIaMEHTOB Ha OCHOBAaHUU
DenepanbHoro 3akoHa ot 27.12.2002 Ne 184-D3 «O TeXHUYECKOM PETYIMPOBAHUN»,
cM. mucbMo Pocriorpe6Hanzopa ot 07.03.2006 Ne 0100/2473-06-32.
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HsroroBuTtesb BripaBe MPUHATH 00513aTEIBCTBO B OTHOILIECHUH HETOCTATKOB
TOBapa, OOHAPYKEHHBIX [TO UCTEYEHNH YCTAaHOBJIEHHOTO IM rapaHTHITHOTO CPOKa
(IOMOIHUTEIbHOE 00513aTEILCTBO).

(ab3ay éseden D3 om 21.12.2004 Ne 171-D3)

Conep:kaHne ITOTMOTHUTEIHEHOTO 00S13aTeIbCTBA M3TOTOBUTENIS, CPOK JEi-
CTBUSI TAKOTO 00s13aTe/IbCTBA UM MOPSIIOK OCYLLIECTBICHUSI TIOTPEeOUTEIeM IIPpaB
10 TAKOMY 00S13aTeJTLCTBY OIPENEIISTIOTCS] M3TOTOBUTETIEM.

(ab3ay éseden D3 om 21.12.2004 Ne 171-D3)

7. Tlponasell BpaBe yCTAHOBUTL Ha TOBAp TapaHTUIHBIN CPOK, €CITM OH He
YCTAHOBJIEH U3TOTOBUTENIEM.

IIponaselr BripaBe MPUHSATH 00S3aTEILCTBO B OTHOLIEHUH HEAOCTATKOB
TOBapa, OOHAPYKEHHBIX I10 UCTEYEHUH TapaHTUITHOIO CPOKa, YCTAHOBICHHOIO
M3TOTOBUTEJIEM (IOTIOJTHUTEILHOE 00S13aTEILCTBO).

Conep:KaHue JOTOTHUTEIBHOTO 00s13aTe/ILCTBA TPOAABIIA, CPOK JECTBHS
TAaKOro 00s13aTe/ICTBA U ITOPSIIOK OCYLLECTBIEHHS IIOTPEOUTEIEM ITPAB 10 TAKOMY
00513aTeJIbCTBY OIPEEISTIOTCS JOTOBOPOM MEXKIY IIOTPEOUTEIEM 1 ITPOIABLIOM.

(n. 76 ped. D3 om 21.12.2004 No 171-D3)

8. MaroToButens (IpomaBelr) HECET OTBETCTBEHHOCTD 32 HEIOCTATKU
TOBapa, OOHApyKeHHbIE B TEUCHME CPOKa IEUCTBUS JOIOIHUTEIHLHOIO
00s13aTeIbCTBA, B COOTBETCTBUH C a03aLieM BTOPBIM ITyHKTA 6 cTathu 18 Ha-
CTOSIIIIETO 3aKOHA, a ITOCIIe OKOHYAHMS CPOKa IEHCTBUS JOIIOTHUTEILHOTO
00s13aTeJIECTBA — B COOTBETCTBUM C ITYHKTOM 5 cTaThM 19 HacTosI1Iero 3aKoHa.

(n. 8 eseden @3 om 21.12.2004 Ne 171-D3)

CraTbsi 6. 006513aHHOCTb U3roTOBMUTESIS 06ECNeYnTb BO3MO)KXHOCTb
PEeMOHTa U TEXHU4YECKOro 0GCNYy)XKMBaHNA TOBapa

WsroroBurenb 00s3aH 00eCIIEYNTH BOBMOKHOCTD UCTIONB30BAHUSI TOBapaBTCUYEC-
HUE ero CpoKa CITY>KOBbI. J17151 3TOM Lie T U3roTOBUTENTH 00ECTIeYMBAET PEMOHT 1 TEXHU -
YECKOEC o6cny>|cvma}me TOBapa, a TakXKE BLIITYCK U ITOCTABKY B TOPIOBBLIE 1 PEMOHTHLIC
OopraHmsaluuv B HeOGXOL[I/IMLIX)]I[H PEMOHTA U TEXHUYECKOI'O O6CJ'Iy)K]/IBaHI/I$I o0BeEME
1 aCCOPTUMEHTE 3alTaCHbIX YyacTeil B TeUeHUE CpOKa ITpOM3BOCTBA TOBApa U IOCjIC
CHSITHSI €TO C TIPOM3BOJICTBA B TEUEHUE CPOKa CITy>KObl TOBApa, a Mpy OTCYTCTBUN
TAKOI'o CpoKa B TCUCHUE NECATH JICT CO IHA IIEPEAAYN TOBApa rlmpe61/rremo.

Cratbs 7. [IpaBo noTpe6uTtens Ha 6e3onacHOCTb TOBapa

(paboTtbl, ycyru)

1. TloTpeOuTesib UMEET MPaBO Ha TO, YTOOBI TOBAp (paboTa, yciyra) pu 00bIY-
HBIX YCJIOBUSIX €70 MCTIOJIb30BaHMS, XDAHEHUSI, TPAHCTIOPTUPOBKY U yTUIIM3ALIMN
ObL1 Oe30MaceH 1Sl XKU3HU, 310POBbS TOTPEOUTEIS, OKPY>KAIOILIEH Cpelbl, a TaK-
Ke He IPUYMHSLT Bpell UMYIIECTBY IoTpeOuTest. TpeGoBaHUs, KOTOPBIE JOJKHbI
obecreyrBaTh 6€30MacHOCTb TOBapa (padoThl, YCIYTH) TSI XKU3HU U 300POBbSI
TOTPEOUTENS, OKPYXKAIOLIEH CPeibl, a TAKXKe MPeIoTBPallieHNe TPUINHEHUS
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Bpea UMYILIECTBY MOTPEOUTESI, SIBJISTIOTCS 00s13aTeIbHBIMU 1 yCTAHABIMBAIOTCS
3aKOHOM WU B YCTAHOBJIEHHOM MM TTOPSITIKE.

(8 ped. D3om 17.12.1999 Ne 212-P3)

2. VzrotoButenb (MCMOMHUTENB) 00si3aH 00ecreunBaTh 6€30MacHOCTh TO-
Bapa (paboThl) B TEUCHHME YCTAHOBICHHOTO CPOKa CITy>KObI MJTU CPOKa TOIHOCTU
TOBapa (padoThI).

Ecnu B cooTBeTCTBUY € ITYHKTOM 1 CTaThy 5 HACTOSIIIETO 3aKOHA U3TOTOBU-
TeJTb (MCTIOTHUTEIb) He YCTAHOBUJI Ha TOBap (PaboTy) CPOK CITYKObI, OH 00sI3aH
00ecIeunTh 6€30MacHOCTb ToBapa (PaboThl) B TEUCHUE ACCATH JIET CO THSI Tiepe-
Jayu ToBapa (paboThl) TOTPEOUTEIIO.

Bpen, npuarHeHHBI XXU3HU, 3T0POBBIO WIT UMYIIIECTBY TOTPEOUTEIS BCIIE/-
CTBUE HeobecTieueH1sI 6e30IMacHOCTH TOBapa (paboThI), MOMIEKUT BO3MEIIEHUIO
B COOTBETCTBUU CO CTaThell 14 HacTosiero 3akoHa.

3. Ecnu 15t 6e30macHOCTH MCTIONIb30BaHMS TOBapa (paboThl, YCIYTH), €ro
XpaHEHUs1, TPAHCTIOPTUPOBKY U YTUIIN3ALIMN HEOOXOIMMO COOTIONATD CTIeIIMATTb-
HBIE ITpaBIJIa (najiee — MpaBuiia), U3TOTOBUTENh (MCTIONHUTE ) 00sI3aH yKa3aTh
9TU TIPaBWJIA B COMPOBOIUTETBHON TOKYMEHTAIIMM Ha ToBap (padoty, yciyry),
Ha 9THUKETKe, MAPKUPOBKOI WJTM MHBIM CTIOCOO0M, a TIPOfIaBell (MCTIOTHUTEb)
00s13aH JOBECTY STU MPaBIJIa A0 CBEICHUS TOTPEOUTETISI.

4. Ecu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WM B YCTAHOBIEHHOM UM
TIOPSIIKE YCTAHOBJIEHBI 00sI3aTeNbHBIe TpeOOBaHMsI, OOeCTIeYnBaroIIne X 0e3-
OTTACHOCTb VTSI XKU3HU, 3I0POBbSI IIOTPEOUTEIST, OKPY3KAIOIIEH CPEIbl U TIPEIoT-
BpallleHVe PUYIUHEHYSI Bpeia IMYIIIECTBY IIOTPEONTEIsT, COOTBETCTBIE TOBAPOB
(paboT, ycyr) yKa3aHHBIM TPeOOBAHMSIM TTOIIEXUT 00513aTeTBHOMY TTOATBEPK-
JIEHUIO B TIOPSIIKE, TIPELYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMU aKTAMM.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

He momyckaetcst mpomaxa ToBapa (BBITIOTHEHME PabOThI, OKa3aHUE YCITy-
M), B TOM YMCJIEe UMITIOPTHOTO ToBapa (paboThl, yCIIyrn), 6e3 nHhopMauuu 0o
00s13aTeTHHOM TTOATBEPKIEHUY €TO COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B
MyHKTe | HAaCTOSIIIIEH CTaThu.

(n.46ped. ®3om 17.12.1999 No 212-D3)

5. Ecin ycTaHOBJIEHO, UTO NPV COOJTIOIEHNN TTOTPEOUTEIEM YCTAHOBIEHHBIX
TIPaBWJI UCTIOTB30BAHNSI, XPAHEHUSI WM TPAHCTIOPTUPOBKU ToBapa (paboThl)
OH TIPUUUMHSIET WIM MOXET TIPUYMHUTD BPEI XKU3HU, 3MOPOBBIO U UMYILIECTBY
TOTPEOUTENIST, OKPYXAIOIIEH cpefie, U3TOTOBUTENb (MCTIOTHUTENTh, TIPOIABEeL)
00s13aH He3aMeUTUTENTHHO TIPUOCTAHOBUTD €TO TIPOM3BOICTBO (PETU3aIHIO) IO
YCTpaHeHUsI TIPUYWH Bpenia, a B HEOOXOMMMBIX CITyJasiX TIPUHSTH MEPBI TI0 U3b-
SITUIO €r0 U3 000POTa U OT3bIBY OT MOTPEOUTEIIS (ITOTpedUTENE).

Ecrm mpriauHBI Bpea ycTpaHUTL HEBO3MOXKHO, M3TOTOBUTEITH (MCTIOTHUATE]T)
00$13aH CHSITb TAaKOI TOBap (paboTy, ycayry) ¢ pou3BoAcTBa. [ 1py HeBbIOTHEHU
U3TOTOBUTEIEM (MCTIOTHUTEIEM) 3TOI 00513aHHOCTU YIIOJTHOMOYEHHbIH (penepaib-
HBIIi OpTaH UCTIOTHUTEITFHOM BIIACTH TIPUHMMAET MepPBI TIO OT3bIBY TAKOTO TOBapa
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(paboTbl, yCIyT1) C BHYTPEHHETO PhIHKA U (MJTU) OT ITOTPEOUTENS MITU TIOTpeOUTeIei
B ITOPSIIIKE, YCTAHOBJICHHOM 3aKOHOMaTeIbeTBOM Poccniickoii Mdeneparim.

(6 ped. D3 om 21.12.2004 Ne 171-D3, om 18.07.2011 Ne 242-D3)

YObITKY, MPpUIMHEHHBIE TTOTPEOUTETIO B CBSI3U C OT3LIBOM TOBapa (paboThl,
YCIIYTH), TIOIEXAT BO3MEILIEHUIO U3TOTOBUTENEM (UCTIOJTHUTENIEM) B TTOJTHOM
oobeme.

6. Ympamun cuny. — @3 om 21.12.2004 N 171-D3.

Cratbs 8. lpaBo NoTpebuTens Ha UH¢dopMaLmio 06 U3roToBU-
Tene (McnonHuTene, NpoAaBLEe) 1 0 ToBapax (paboTax, ycnyrax)

1. [ToTpeduTesb Brpase MOTpeOOBATh MPEIOCTABICHKS] HEOOXOIMMOI U 10-
CTOBEepHOI MH(OopMaIK 00 U3TOTOBUTENIE (MCTIOHUTEIE, POIABLIE), PEKIME
€ro paboThI M peaiM3yeMbIX UM ToBapax (paboTax, ycayrax).

2. YkazaHHasl B TIyHKTe 1 HacTosIIIel cTaTbu MHGOPMALIMSI B HAJISTHON 1
JOCTYITHO# (hopMe TOBOAMTCS 0 CBEACHMSI ITOTPeOUTE el TIPH 3aKIF0YEHUH 0~
TOBOPOB KYIUIM-IIPOIAXH 1 IOTOBOPOB O BBITOTHEHNM Pa0oT (OKA3aHUU YCIIyT)
crocoGaMu, IPUHITHIMU B OTAETbHBIX C(hepax 00C/Ty>KMBAHIS [IOTPEOUTENIEI, Ha
PYCCKOM SI3BIKE, a IOIOIHUTEIBHO, 110 YCMOTPEHMIO M3TOTOBUTEIIST (MCIIOIHUTEIS,
MpoaaBLia), Ha roCyIapCTBEHHBIX sI3bIKaX CyObeKToB Poccuiickoit Denepariviu 1
POIHBIX s13bIKax HapomoB Poccuiickoit Meneparium.

3. YostHoMOYeHHAsI OpraHM3aLvs MK YIIOJTHOMOYCHHBIN MHINBUALYATbHbIA
TMPeIIpPUHIMATEITD [T0 TPEOOBAHUIO ITOTPEOUTEISI 00SI3aHbI IIPEIOCTABUTh IO/~
TBEPXKICHME CBOMX ITOJIHOMOYMIA, BHITEKAIOILIVX 13 3aKJIFOYEHHOIO MMM IOTOBOpa
C U3roToBUTEIEM (TIPOIABLIOM).

(n. 3 6seden @3 om 29.07.2018 Ne 250-D3)

Cratbs 9. UHdopmauus o6 usrotoeurene (Ucnonuurene,

npopasue)

(6 ped. D3 om 29.07.2018 Ne 250-D3)

1. UzroroButesb (MCIIOTHUTENTD, TIPOIABEIl) 00sI3aH TOBECTU 10 CBEACHUS
roTpeduTesns prpMeHHOe HAaMMEeHOBaHYe (HAMMEHOBAaHYE) CBOE OpraHM3alny,
MECTO ee HaXOXKICHUS (ampec) U pexXuM ee paboTel. [Tpomaselr (MCITOTHUTEIb)
pa3MelaeT yka3aHHyto MH()OPMAIIMIO Ha BHIBECKE.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

H3srotoBuTtes (UCMOTHUTENH, TTPOIABEIT) — MHIUBUIYATHBIN PEpUHI-
MareJib — JI0JKeH MPEIOCTABUTh TIOTPEOUTENTIO MH(DOPMAITUIO O TOCYIAPCTBEHHOM
PETUCTpAI 1 HANMEHOBAHUM 3aPETUCTPUPOBABIIIETO €TO OpraHa.

Nsrorosutens (poaasei) 00s13aH JOBECTU 10 CBEACHUS TOTPeOUTeNIs (hup-
MeHHOe HanMeHOBaHe (HAMMEHOBaHNE ), MECTO HAXOXKIEHUS (aIPec) U PesKUM
paboThI YIIOJIHOMOYEHHO OpraHU3alK WK YIIOJTHOMOYEHHOTO UHIUBUY b~
HOTO MpeIPUHAMATEIS.

(a63ay 6seden D3 om 29.07.2018 Ne 250-D3)
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1.1. YnonHOMOUYeHHast OpraHu3aLysl WM YITOJTHOMOYEHHBIM MHANBUIYaTb-
HbII IPeANPUHUMATEb B CTydae 00palleHUs ITOTpeOUTe 151 00s13aHbI JOBECTH 10
ero cBeneHus1 MH(opMaluio o cedbe 1 u3roropuresie (rmponasiie) (hupMeHHOE
HavMeHOBaHue (HAaMMEHOBaHNE), MECTO HaXoXIeHUsI (afapec), pexkrM paboThI,
TOCYIapCTBEHHbBI PErMCTPALIMOHHBIN HOMEP 3aIKCH O CO3AAHUU IOPUANYECKOTO
nuna, haMUIno, UMs, OTYECTBO (€CIM MMEETCs), TOCYIapCTBEHHBIN Peru-
CTPAaLMOHHBIN HOMEp 3aIMCH O TOCYIapCTBEHHON perucrpainu hru3nyeckoro
JIMA B KQUeCTBE MHIMBUIYATbHOTO TIPEANIPUHMAMATENST). Y TOTHOMOYEHHAST
OpraHu3alusl WK YIIOJTHOMOUYEHHBI WHAWBUAYAIbHBIA TIPEATPUHUMATEh
BITpaBe JOBECTU 0 CBeJIEHMSI MOTpeduTesnelt MHGOopMAaLMIO O cede TOCPEACTBOM
ee pa3MelLeHNsT Ha CBOeM caiiTe B MH(OPMALIMOHHO-TeJIEKOMMYHUKAIIMIOHHOM
cetn «MHTEepHeT», MH(MOpMaIMIo 00 M3roToBUTENE (MMPOAABLIE) TTOCPEACTBOM
pa3MelIeHusT Ha CBOEM caiite B MH(MDOPMALIMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn «MIHTepHEeT» CCHIIKM Ha CTpaHMILy caiiTa U3roToBUTENs (TIponaBlia) B
MH(DOPMALTMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHeT», comepxkaliiyio
MHGOPMALINIO 00 U3rOTOBUTEE (TTPOIABIIC).

(n. 1.1 6eder @3 om 29.07.2018 Ne 250-D3)

1.2. Bnagenen arperatopa 00si3aH TOBECTU 10 CBEIACHUS MTOTpeOUTENIEi
nHbopmanmio o cede u pozasiie (vcnonHuTene) (hbupMeHHOe HaMEHOBAHKE
(HaMMEHOBAHUE), MECTO HAXOXKIEHUS (apec), pesKM pabOThI, TOCYIapCTBEHHBII
PETUCTPAIIMIOHHBII HOMEP 3aITKCH O CO3IAHUM IOPUINYECKOTO JTNIIA, (haMUINIO,
MMSI, OTYECTBO (€CTI MMEEeTCs), TOCYIapCTBEHHBIN PErMCTPAIIMOHHEIN HOMEp
3amycy O TOCYIAPCTBEHHOM perrcTpaiy GM3NUeCKOTo JIMIA B KAUYeCTBe MHIM-
BUIYaJTGHOTO TIPEATIPUHAMATETIST), 8 TAKKE 00 MMEIOIINXCST N3MEHEHMSIX B yKa-
3aHHOI1 MH(opMary. Bianenerr arperatopa TOBOIWT IO CBENEHMSI TIOTPEOUTE el
nHbOpMAIHIO 0 cebe ¥ IpoaBlie (MCIOTHUTENE) TIOCPEICTBOM €€ Pa3MelleHIST
Ha CBOMX caiiTe U (VJT1) CTpaHUIIE CaliTa B MTH(POPMAITMOHHO-TEIeKOMMYHUKAIIH-
oHHoli cetn «MHTepHET». MH(bopMaImio o Tiponasiie (MCTIOIHUTEIe) BIaaesiert
arperatopa BIpaBe JOBECT! IO CBEIeHMsI TTOTPeOuTes el TIOCPeNCTBOM pa3Me-
IIEHNUST Ha CBOMX caliTe U (WJI) CTPAHUIIE caiiTa B MH(MOOPMAITMOHHO-TEIEKOM-
MYHUKAIIMOHHOM cetn « UHTepHeT» CChITKY Ha CaliT MpoaaBiia (MCIIOTHUTES)
B MH(DOPMAITMOHHO-TEeIEKOMMYHUKAIIMOHHOM ceTn «HTepHeT».

(n. 1.2 6éeder @3 om 29.07.2018 Ne 250-D3)

1.3. IIpomaBe1 (MCITOJTHUTETH) 00s13aH ITPEIOCTABUT BIIAIEIbILY arperatopa u
pPa3MeCTUTh Ha CBOEM caliTe B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHO CETH
«MHTEpHET» (IIpU ero HAJIMYUK ) JOCTOBEPHYIO MH(MOPMALIMIO O ce0e, yKazaHHYIO
B ITyHKTe 1.2 HacTosie cratbu. B ciydae, ecimt nMeroTcst MI3MEHEeHUsT B TaKOU
“H(popMalMu, npoaasel] (UCIOMHUTENb) 00s13aH B TEYEHUE OTHOTO paboyero
JTHSI C MOMEHTa BHECEHVSI B Hee M3MEHEHMIA COOOITUTH BIIAJIETbITy arperaropa oo
STUX U3BMEHEHUSIX U Pa3MECTUTH MX HA CBOEM caiiTe B MH(POPMAITMOHHO-TEJIEKOM-
MyHMKalMOHHOM ceTn «HTepHeT» (Tpu ero Hanmuuuu). Branesnerr arperatopa
00s13aH BHECTH 3T M3MEHEHUs B MH(MOOPMAIINIO O TIPOIaBlie (MCIIOJTHUTEE) B
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TeUYEeHHE OJHOIO PabOYero JIHs, eCIu pa3MelleHUe yKa3aHHOUM MH(pOpMaLUu
OCYIIIECTBIISIETCSI Ha caiiTe BiIaneblia arperaropa 1 (UIK) ero CTpaHulIIe caiita B
MH(POPMALIMOHHO-TEJIEKOMMYHUKALIMOHHOI ceTh « HTepHeT».

(n. 1.3 66eden D3 om 29.07.2018 Ne 250-D3)

2. Eciu BuI nesiTeIbHOCTH, OCYIIECTBIISIEMbII M3rOTOBUTENIEM (MCITOIHU-
TeJieM, TIPOIABIIOM ), TIOUIEXKUT TULICH3UPOBAHUIO 1 (WJTN ) UCTTOJTHUTEIb UMEET
rOCyIapCTBEHHYIO aKKPEIUTALIMIO, 10 CBEACHUS IMOTPEeOUTEISI TO/LKHA ObITh
JIOBeIeHa MH(OPpMAaLIKs O BUIE AeSITeIbHOCTI U3TOTOBUTEIIST (MCIIOHUTEIIS, PO~
JaBIa), HOMepe JULCH3UU 1 (WIM) HOMepe CBUAETEIbCTBA O TOCYIapCTBEHHOM
aKKpEIUTALIMHI, CPOKAX IEUCTBUS YKa3aHHBIX TULICH3UM U (MJIN) CBUIETEIbLCTBA,
a Takke MHGbopMalmsi 06 opraHe, BbIIaBIIeM YKa3aHHbBIE JTMLICH3UIO U (WJIN)
CBUIETENILCTBO.

(n. 26 ped. D3 om 16.10.2006 N 160-D3)

3. Undopmarust, mpeanycMOTpeHHast TTyHKTaMK 1 1 2 HaCTOSIIICH CTaTbu,
JIOJDKHA OBITh JOBEICHA 10 CBEIECHUS MOTPEOUTE el TAKXKE IIPY OCYIIIECTBIEHNUN
TOPIOBJIM, OBITOBOIO 1 MHBIX BUIOB OOCIY:KMBAaHUS IOTPEOUTENIEN BO BpEMEH-
HBIX IIOMEILIECHMSIX, Ha SIPMapKaX, C JIOTKOB U B APYTHX CIIy4asix, €CJIM TOPIOBJIS,
OBITOBOE 1 MHbIE BUIbI OOCIYXMBAHUS ITOTPEOUTEIIEH OCYILIECTBIISIOTCS. BHE
ITOCTOSIHHOTO MECTA HAXOXKIEHMSI ITPOAaBLa (MCIIOIHUTEIS).

Cratbs 10. UHcpopmauus o ToBapax (pabotax, ycnyrax)

1. N3rotoBuTtens (MCTIOMTHUTEND, TIPOIABELl) 00s13aH CBOEBPEMEHHO TIPeo-
CTaBJISITh MOTPEOUTEITIO HEOOXOMMMYIO 1 JOCTOBEPHYIO MH(OPMALIUIO O TOBAPAX
(paborax, ycimyrax), 00ecIieurBarolIyo BO3MOKHOCTD UX ITPaBUIBHOTO BEIOOpA.
Mo oTnenmpHBIM Bam TOBApOB (PaboT, YCIIyT) TiepedeHb 1 CITOCOObI TOBENEHUS
nHbopMaImu 10 oTpeduTest ycraHapmmBatotcs [IpasurensctBoM Poceuiickoit
Deneparym.

2. Uudopmaryst o ToBapax (paboTax, yciIyrax) B 00s3aTeJIbHOM TTOPSIIKE
TIOJKHA CONePKaTh:

HaMEHOBAHME TEXHUYECKOTO PerlaMeHTa WIM WHOE YCTAHOBICHHOE 3a-
KoHomatenbeTBoM Poccutickoii denepariivt 0 TEXHUIECKOM PETyIMPOBAHUN 1
CBUJIETENLCTBYIONIEE 00 00sI3aTeTbHOM TIONTBEPKIEHUN COOTBETCTBUST TOBApa
0003HaYeHUE;

(6 ped. D3 om 21.12.2004 Ne 171-D3)

cBefieHUsI 00 OCHOBHBIX TTOTPEOUTETHCKUX CBOIMCTBAaX TOBapoB (pabor,
YCITIyT), B OTHOIIEHUH TIPOIYKTOB IMUTAHUSI CBEIEHUS O COCTaBe (B TOM YHCTIe
HaMeHOBaHMe VCITOJIb30BAaHHBIX B TIPOIIECCE M3TOTOBICHMSI TTPOMYKTOB T -
TaHWS UIIEBBIX TOOABOK, OMOJIOTMIECKH aKTUBHBIX T00ABOK, MTH(OPMAIIHST O
HATMIUA B TIPOTYKTaX MUTAHKSI KOMITOHEHTOB, ITOJTYYeHHBIX C IPUMEHEHUEM
TeHHO-MHXEHEPHO-MOMUMUITMPOBAHHBIX OPTAaHU3MOB, B CIIydae, eCliu CO-
NepKaHue YKa3aHHBIX OPTaHM3MOB B TAKOM KOMITOHEHTE COCTaBJISIET OoJiee
NIEBSITY IECSITHIX TIPOIICHTA), TTUIIIEBOM IIEHHOCTH, Ha3HAYEHUH, 00 YCTIOBUSIX



Tnaga |. 06wme nonoxexns 15

MPUMEHEHUSI U XpaHEHUsT TTPOAYKTOB MUTAHUsI, O CMOCO0aX M3rOTOBICHUS
TOTOBBIX OJTIOI, Bece (00BeMe), TaTe M MECTe M3TOTOBJICHHUS 1 YITAKOBKHM (pac-
(acoBKM) POIYKTOB ITUTAHMUSI, @ TAKXKE CBSICHUS O TIPOTUBOITOKA3aHMSIX TSI
MX TIPUMEHEHMS TPU OTICIbHBIX 3a0oeBaHusX. [lepedeHb ToBapoB (pador,
yeIyT), THGOpMAIIMs O KOTOPBIX T0JDKHA CONePKaTh MPOTUBOIIOKAZAHMS IUTST X
MPUMEHEHUSI ITPU OTIETbHBIX 3200J1€BaHUSIX, yTBepkaaeTcs [IpaBuTebcTBOM
Poccuiickoit deneparym;

(6 ped. D3om 21.12.2004 N 171-D3, om 25.10.2007 No 234-D3)

LIEHY B pyOJISIX 1 YCJIOBUSI IPUOOPETEHNSI TOBApOB (PaboT, YCIIyT), B TOM YKMCIIe
TIPY OTIIaTe TOBAPOB (PaboT, YCIIyT) Yepe3 OIpeielIeHHOe BpeMsl TIOCIe X Tiepe-
Jlauyd (BBITIOJTHEHHUSI, OKa3aHUsI) TIOTPEOUTEITIO, TIOJTHYIO CYMMY, TTOIISKALILYIO
BBITIIaTE MOTPEOUTENEM, U TPapUK MOralleH sl TOM CYyMMBI;

(6 peo. D3 om 21.12.2013 Ne 363-D3)

rapaHTUITHBIN CPOK, €CJIA OH YCTAaHOBJIEH;

(6 ped. D3om 17.12.1999 No 212-D3)

TIpaBUJIa v yCITOBUST 9 heKTUBHOTO 1 6E30ITaCHOTO MCTIOTE30BAHNSI TOBAPOB
(pabor, ycyr);

MH(POPMALIMIO 00 SHEPreTUIECKOM (P(HEKTUBHOCTU TOBAPOB, BOTHOLLIEHUU
KOTOPBIX TpeOOBaHKME O HAJTMYMU TaKOi MH(MOPMALIMK ONPENeSIeHO B COOTBET-
CTBUHM C 3aKOHOJIATEILCTBOM 00 3HEProcOepekeHU! U O TMOBBILICHUM SHEepre-
TUYECKOI 3(P(HEKTUBHOCTH;

(ab3ay 66eden D3 om 23.11.2009 Ne 261-D3)

CPOK CITY>KObI WJIM CPOK TOTHOCTHU TOBAPOB (PaboT), yCTAaHOBJICHHBIN B COOT-
BETCTBUH C HACTOSIIIIMM 3aKOHOM, a TAKXKE CBETICHMST O HEOOXOMMMBIX IEUCTBUSIX
TOTPEOUTE]IS ITO UCTEYEHUH YKA3aHHBIX CPOKOB 1 BO3MOXKHBIX ITOC/ICICTBUSIX IIPU
HEBBITTOJTHEHUH TaKUX ICHCTBUIA, €CJI TOBAphI (PaOOTHI) TTO NCTEYCHUH YKa3aH-
HBIX CPOKOB TIPENICTABIISIIOT OTTACHOCTD JIJTSI XKU3HU, 3[I0OPOBbsI M UMYIIECTBA T0-
TpeOUTEIS VIT CTAHOBSITCSI HETIPUTOIHBIMU TS ICTTOTb30BAHMSI TTO HA3HAUCHUIO;

ajipec (MecTo HaxoxkeHus ), (GupMeHHOe HauMeHOBaHUe (HAaMMEHOBaHKE)
M3rOTOBUTEIS (MCTIOTHUTES, TTPOIAaBIIA), YITOJTHOMOUEHHOM OpraHM3aliiy WK
YITOJTHOMOYEHHOTO MHAWBUIYAIbHOTO TIPEIITPUHUMATEIIS, UMIIOPTEPa;

(6 ped. D3 om 25.10.2007 No 234-D3)

“HGopMalKio 00 0053aTeTbHOM MOATBEPXKAEHUN COOTBETCTBUSI TOBAPOB
(paboT, ycIIyr), yKa3aHHBIX B ITyHKTE 4 CTaThbU 7 HACTOSIILIETO 3aKOHa;

(6 ped. D3 om 17.12.1999 No 212-D3)

MH(OPMAILIMIO O PaBMJIaX MPOAAXKH TOBAPOB (BBIMOMTHEHMS pabOT, OKa3aHUs
yeIyr);

yKa3zaHUe Ha KOHKPETHOE JIMIIO, KOTOPOe OYIET BBIIOIHATH paboTy (OKa-
3BIBATH YCITYTY), U MHOOPMALIMIO O HEM, €CJTM 9TO UMeeT 3HaYeHUe, UCXOJIS U3
XapakTepa paboThbI (YCIIyrH);

(ab3ay ésedern D3 om 17.12.1999 Ne 212-D3)
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yKa3zaHKe Ha MCIoIb30BaHe (hOHOrpaMM MPY OKa3aHUU Pa3BieKaTeIbHbIX
YCIIYT UCTIONHUTEIISIMU MY3bIKAJIbHBIX TPOU3BENCHUNA.

(a63ay ésedern D3 om 17.12. 1999 No 212-D3)

Ecnu nprobpetaemblii moTpeduTesieM ToBap ObUI B yIIOTPeOJIEHNN WA B HEM
YCTPaHSUICS HEIOCTATOK (HEOCTATKU ), MOTPEOUTEITIO TOJKHA ObITh MPEAOCTaB-
JieHa “UH(opMaLysi 00 3TOM.

3. Mndopmarust, mpeaycMOTpeHHast ITyHKTOM 2 HACTOSILLEH CTaTbU, TOBO-
JTUTCSI IO CBEIIEHMSI TOTPEOUTENIel B TEXHUIECKOM TOKYMEHTALIY, TIPUIaraeMoi
K ToBapaMm (paboTaM, yciryram), Ha 3TMKeTKax, MapKUPOBKOU WJTH MHBIM CITOCO-
0OOM, MPUHSTHIM TSI OTAETBHBIX BUIOB TOBApOB (padoT, yciyr). Mudopmarivs
00 00s13aTeIbHOM MOATBEPXKICHUM COOTBETCTBUSI TOBAPOB IMPEICTABIISIETCS B
TIOPSIIKE U CTI0COOaMU, KOTOPbIE YCTAHOBJIEHbI 3aKOHOIAaTeIbcTBOM Poccuiickoii
Denepanyyl 0 TEXHUYECKOM PETYIMPOBAHNY, Y BKITIOYAET B Ce0sI CBEAECHUSI O HO-
Mepe TOKYMEHTa, TIONTBePSKIAIOIIETO TAKOEe COOTBETCTBHE, O CPOKE €TI0 eHCTBUS
1 00 OpraHu3allK, ero BbIIABIICH.

(6 ped. D3om 17.12.1999 Ne 212-P3, om 21.12.2004 Ne 171-D3)

Abzay ympamun cuny. — D@3 om 21.12.2004 Ne 171-D3.

Cratbsi 11. Pe)kum paboTbl npopasua (ucnonHuTens)

1. PexxuM paboThl rocyapCTBEHHBIX, MyHULIUIIATBHBIX OPraHU3aldiA TOp-
TOBJIU, OBITOBOTO M MHBIX BUIIOB 00CTY>KMBAHUSI TOTPEOUTENE yCTaHABIMBAETCS
10 PEIIEHUIO COOTBETCTBEHHO OPraHOB MCIIOJTHUTEIBbHOM BIACTU CYOBbEKTOB
Poccwuiickoit @enepaiivt 1 OpraHOB MECTHOTO CAMOYTTPABIIEHUSI.

2. PexxM paboThl OpraHu3alnii, OCYILIECTBIISIONIMX AeSITeIbHOCTh B che-
pax TOProBoro, ObITOBOTO M MHBIX BUIIOB OOCTY>KMBaHUsI MOTpeOUTENel U He
YKa3aHHBIX B ITyHKTE | HACTOSIILIE| CTAaTbU, a TAKXKe UHAVBUAYATbHbIX IPEIPY-
HUMaTeJIell yCTAHABIMBAETCSI MU CAMOCTOSITETBHO.

3. Pexkxuim paGoTHI MpofaBLa (MCITOTHUTENIST) JOBOIUTCST IO CBEACHMS TT0-
TpebuTeseii U JOIKEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsl 12. OTBEeTCTBEHHOCTb U3roroButens (UCnonHUTens,
npoaaBLua) 3a HeHaaeXallyo nHcgopmaLmio o ToBape
(pabore, yanyre)

(6 ped. D3 om 21.12.2004 No 171-D3, om 29.07.2018 No 250-D3)

1. Ecnu noTtpeduresTio He TpeaocTaBieHa BO3MOXHOCTh He3aMeUTUTETbHO
TOJTYJUTh MPU 3aKJTI0OYEHUH TOroBopa MHGOPpMALIMIO O ToBape (padoTe, yciyre),
OH BIIpaBe MOTPeOOBaTh OT MpojiaBla (MCTIOJTHUTEIST) BO3MEIIECHUS YOBITKOB,
TIPUYMHEHHBIX He0OOCHOBAaHHBIM VYKJIOHCHHUEM OT 3aK/IIOUYCHMA I0OroBOpa, a €CJIn
JTOTOBOP 3aKJIFOUYEH, B Pa3yMHBII CPOK OTKA3aThCsT OT €T0 UCTIOTHEHMS M TTOTpe-
6oBaTh BO3BpaTa yIuladeHHOM 3a TOBap CYMMBI 1 BO3MEILEHHS IPYTMX YOBITKOB.

(6 peo. D3 om 21.12.2004 Ne 171-D3)
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I1Ipu oTKa3e OT UCITOJIHEHMS JOrOBOpa MOTPeOUTENbL 00s13aH BO3BPaTUTh
TOBap (pe3y/bTaT paboThl, YCIYTH, €CJIM 3TO BOZMOXKHO IO MX XapakTepy) Mpo-
NaBILy (MCTIOJIHUTEITIO).

(6 ped. D3om 21.12.2004 No 171-D3)

(n. 16 ped. D3 om 17.12.1999 No 212-D3)

2. ITponasell (MCMOJHUTEIb), HE TTPEAOCTABUBILIMIA ITOKYNATEITIO MOJTHOM 1
JIOCTOBEPHOI MH(OpMalK 0 ToBape (padoTe, yciyre), HeceT OTBETCTBEHHOCTb,
MPeayCMOTPEHHYIO IMTyHKTaMU 1—4 cTathu 18 i myHKToM 1 ctathu 29 HacTo-
sIIero 3aKoHa, 3a HelIOCTaTKK ToBapa (paboThI, YCIIYTH ), BOSHUKIIINE TTOCIE ETO
Tiepeayy MoTpeOUTETIO BCIEACTBIE OTCYTCTBUST y HETO TaKOi MH(MOpMAIIUH.

(n. 26seden @3 om 17.12.1999 Ne 212-D3)

2.1. Bnaneneu arperaropa, Npe1ocTaBUBLINI MOTPEOUTEITIO HETOCTOBEPHYIO
WJTY HETIOJTHY10 MH(OPMALIMIO O ToBape (YCIIyre) Win Mpoaasiie (UCITOJHUTENE),
Ha OCHOBAaHMM KOTOPOU MOTpeduTeIeM ObUT 3aKIIIOUEH JOTOBOP KYyIUIM-TTPO-
Ty (IOTOBOP BO3ME3MHOTO OKAa3aHMSI YCIYT) C MPOAaBLIOM (MCTIOTHUTENIEM),
HeCeT OTBETCTBEHHOCTh 3a YOBITKM, MTPUYMHEHHbBIE TTOTPEOUTENIO BCIISICTBUE
MPeAOoCTaBICHUS €My TaKO MH(MOPMALIMH.

Ecm nHoe He pemycMOTpeHO CorTallieHueM MEXTy BIIafIe/TbIIeM arperaropa
W TIPONABLIOM (MCITOJTHUTEIEM ) WJTU HE BBITEKACT U3 CYIIIECTBA OTHOIIIEHUIT MEXKITY
HVIMU, OTBETCTBEHHOCTB 32 UCTIOJTHEHIE IOTOBOPA, 3aKITIOYEHHOTO TOTpeOUTe IeM
C TIPOIABIIOM (MCTIOJIHUTENIeM) Ha OCHOBAHUY TIPEIOCTABIEHHOMN BIIaIe/TbIieM
arperaropa MH(pOpMaLMKM O ToBape (yciayre) Wiy npojasle (MCIOHUTENE), a
Takxke 3a COOMoIeHUE TPaB MOTpeOUTeNei, HAPYLLIEHHbIX B pe3yJ/bTaTe nepeaadun
MOTpeOUTENTIO TOBapa (YCIIyr1) HeHaIeKallero KayecTBa 1 0OMeHa HEerpoo-
BOJILCTBEHHOTO TOBapa HaJUIEXaIllero Ka4yecTBa Ha aHAJIOTUYHBIN TOBap, HECET
TponaBell (UCTIOTHUTEITh).

Bnanenen arperatopa He HeCeT OTBETCTBEHHOCTb 32 YOBITKH, IPMYMHEHHBIE
TTOTPEOUTEITIO BCIIENCTBUE TIPEIOCTABICHMSI €My HEIOCTOBEPHOI WJIM HETION-
HOI1 nH(OpMaIy 0 ToBape (YCiyre), B Cllydae, eCJIv BJIazieliell arperatopa He
M3MeHsIeT nHMopMaImio o ToBape (YCayre), MpeaoCTaBIeHHYIO MPOIABIIOM
(MCMOJIHUTEIEM) M COEPKalIyIOCs B TIPEIOKEHUM O 3aKJIIOYEHUH I0roBopa
KYTUTU-TIPOIaKH (IOTOBOPa BO3ME3MTHOTO OKA3aHMSI YCIIYT).

(n. 2.166eden @3 om 29.07.2018 Ne 250-D3)

2.2. [otpebuTeb BripaBe MPeabIBUTH TpeOOBaHME K BIIAMEIIbIIy arperaropa o
BO3BpaTe CyMMBI IIPOM3BEICHHO MM IPeIBapUTETbHOM OTUTaThl TOBapa (YCIyTH).
Brnamernert arperaropa Bo3BpaiaeT CyMMy IOJTy9eHHON UM TIPeIBAPUTETHHON
oruiaThl ToBapa (YCIyr) B TEUEHHE AECATH KaJIeHIAPHBIX JHEW CO JHS TPEIb-
SIBIICHUST TIOTPEOUTENIEM TAKOTO TpeOOBaHMS TIPY OMHOBPEMEHHOM HAJTMYMK
CJICTYIOILMX YCIOBUIA:

ToBap (yciyra), B OTHOILIEHUM KOTOPOTO MOTpeOUTesIeM BHECEHa Mpe-
BapuTesIbHAs OrulaTa Ha GAaHKOBCKMIA CYET BJIafe/blia arperatopa, He repeaaH
ITOTPEOUTETIO B CPOK (YCIIyTra He OKa3zaHa B CPOK);
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MOTPeOUTETb HAMTPABUJI IPOAABILY (MCIIOTHUTEIIO) YBEIOMJICHUE 00 OTKa3e
OT UCITOJTHEHUST TOTOBOPA KYIUTA-TIPOIAXKU (OrOBOpa BO3ME3THOTO OKA3aHWST
YCIIYT) B CBSI3W C HApYIIEHUEM TTPOAABIIOM (MCITOJHUTEIEM) 00sI3aTeThCTBa
nepeaarhb ToBap (0Ka3aTh YCIyry) B yCTAHOBJIEHHBII CPOK.

Hapsiy c TpeboBaHreM 0 BO3BpaTe CyMMBI TIPEIBapUTETEHOM OIIIATHI TOBAPA
(yciryri) oTpeOuTeb HalpaBIIsIeT BIaAeblly arperaropa ImoaTBepKIcHe Ha-
MpaBJieHUsI IPoIaBLy (MCIIOJTHUTENIO) YBEAOMIICHUS 00 OTKa3e OT UCTIOJTHEHUST
JIOTOBOPA KYTTTU-TIPOIAKH (JIOTOBOPAa BO3ME3THOTO OKa3aHUS YCITYT).

Ecnu nHOE He MpeaycMOTPeHO YCTIOBUSIMU TI0JIb30BATEIHCKOTO I MTHOTO
COIJIallIeHUs TTOTPEOUTEISI C BIAJEIbLIEM arperatopa, yBeqoOMJICHUE MPOIaBILy
(UcroMHUTENI0) 00 0TKA3€ OT UCTIOITHEHUS IOTOBOPA KYTLIU-TIPOAAXKH (IOroBOpa
BO3ME3ITHOTO OKa3aHMsI YCIIyT) MOKET ObITh HAITPABJIEHO BlIAACIbIly arperaropa,
KOTOpBIi1 00s13aH HATIPABUTD €r0 MPOAaBLLy (MCITOJIHUTEIIO).

(n. 2.2 66eder ©3 om 29.07.2018 Ne 250-D3)

2.3. B ciyuae, ykazaHHOM B ITyHKTE 2.2 HACTOSIILIEH CTaThU, BlIaJeJIel] arpera-
TOpa BITPaBe OTKA3aTh IOTPEOUTEITIO B BO3BPATE CyMMBI IIPEIBAPUTEIIEHOM OTUIATHI
ToBapa (YCIyrH) IPH TOTyYeHUH OT MPOAaBLa (MCITOTHUTEIST) TTOATBEPXKICHUS
MPUHSITHS TTOTpeOUTEIeM ToBapa (OKa3aHUsl YCAYTH) TIPU YCJIOBUU, YTO KOTTUS
TaKOr'o MOATBEPKIECHMSI ObL1a HAIpaB/IeHA BIaNle/IbLIEM arperatopa oTpeoUTes o
B TeUeHME IeCATH KaICHIAPHBIX THEH CO THST TIOJTyJeHMS BIIANeITbLIEM arperatopa
TpeGOBaHMsI O BO3BpATe CYMMBbI MPeaBAPUTEILHOM OIIaThl TOBapa (ycayru). B
cIlydae Hecoriacusi oTpeOuTeSIsl C TIPeACTAaBICHHBIMU BJIa/iesIblIeM arperaropa
JTOKa3aTeIbCTBAMU ITPUHSITHS ITOTPeOUTEIeM TOBapa (OKa3aHMsI YCIIYTH ) ITOTPpeOu-
TeJTb BIIPaBe TPeOOBATh BO3BPaTa CyMMbI MPOM3BENEHHOM M MpeIBapUTEIbHOM
oru1aThl ToBapa (YCJayru) B CyneOHOM MOpSIIKe.

(n. 2.3 66eder @3 om 29.07.2018 Ne 250-D3)

3. [1pu nnpuuMHEHUU Bpeia XU3HU, 310POBbIO M UMYILIECTBY MOTPEOUTEISI
BCJIEZICTBYE HETIPEIOCTABICHUS €My TTOJTHOW U JTOCTOBepHOU MH(OpMaIy o
ToBape (paboTe, yciIyre) OTpeOUTE b BIIpaBe IMOTPeOOBATH BO3MEIICHMSI TAKOTO
Bpea B IMOPSIIKE, PETyCMOTPEHHOM cTaThell 14 HacTosiero 3akoHa, B TOM
YUCJIEC TTOJTHOTO BO3MEIIICHUST YOBITKOB, IIPUUMHEHHBIX TIPUPOIHBIM OOBEKTaM,
HaxXOASIIMMCS B COOCTBEHHOCTH (BJIaiEHNM ) TIOTPEOUTEIS.

(n. 36seden @3 om 17.12.1999 Ne 212-D3)

4. I1pu paccMOTpeHNH TpeOOBaHUIA IIOTPEOUTENIST O BO3MEILIEHUY YOBITKOB,
MPUYMHEHHBIX HEJOCTOBEPHOI MM HEJOCTATOUYHO MOJIHOI MH(pOpMaLMei o
ToBape (pabote, yciayre), HEOOXOIMMO UCXOIUTh U3 MPEATTOIOXKEHUS 00 OTCYT-
CTBHMHM Y TIOTPEOUTETST CIIELIMAIBHBIX TTIO3HAHMIA O CBOMCTBAX M XapaKTePUCTUKAX
ToBapa (paboThI, YCIyTH).

(6 ped. D3 om 17.12.1999 Ne 212-D3)
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Cratbs 13. OTBETCTBEHHOCTb M3rotoBUTens (McnonHurens,
npopAaBLa, yNOMIHOMO4Y€HHON OpraHu3aLlvv unu
YNosIHOMOY€HHOro MHANBUAYaNbHOro npeanpuHUMarTens,
MMnopTepa) 3a HapyLueHUe NpaeB noTpeduTenen

(6 ped. D3 om 21.12.2004 Ne 171-D3)

1. 3a Hapy1IeHKe MpaB MOTpeOUTeIei U3TOTOBUTEIb (MCTIOHUTE b, TIPO/Ia-
Bell, YITOJTHOMOYCHHAsT OPraHU3alIMsI VI YTIOJTHOMOUEHHBIN MHIUBUITYaTbHBII
MpeaIPUHNUMATEb, UMITOPTEP) HECET OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO
3aKOHOM WJT! JIOTOBOPOM.

(6 ped. D3 om 21.12.2004 No 171-D3)

2. Ecnu nHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKM, TIPUYMHEHHBIE TTOTpe-
OuTeITIo, MOIEXAT BO3MELICHUIO B MOJTHOM CyMMe CBEpX HEYCTOMKM (TIEHN),
YCTAHOBJICHHO! 3aKOHOM WJTU IOTOBOPOM.

(n. 26 ped. D3 om 17.12.1999 No 212-D3)

3. Ynata HeyCTOMKY (TTeHM) ¥ BO3MEIIIEHHE YOBITKOB He OCBOOOXKIAIOT U3~
TOTOBUTENIST (MCTTOJTHUTEISA, TIPOJABIIa, YIIOJTHOMOYEHHYIO OpPraHU3alnio WIn
YITIOJTHOMOYEHHOTO MHAWBUAYAILHOTO TIPESATIPUHUMATENISI, UMITOPTEpa) OT MC-
TTOJTHEHWST BO3JIOXKEHHBIX Ha HETO 00S13aTe/ILCTB B HATYPE TEePe/I IIOTPEOUTEIIEM.

(6 ped. D3 om 21.12.2004 No 171-D3)

4. N3rotoBuTenb (MCHOJHUTENb, MPOJABELl, YIIOJHOMOYEHHAsl opra-
HU3aIUs WIK YIIOJHOMOYSHHBIM WHAMBUIYATbHBIN TIpeANPUHUMATENb,
UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEUCITOJHEHME 00s13a-
TeJbCTB WIM 32 HEHaIJIexallee MCIMOoJHEeHUe 0053aTebCTB, €CJIU TOKaXKET,
YTO HEMCIIOJIHEHUE 00513aTebCTB WM UX HEHaaJexallee UCIOJIHEHUe
MMPOU30ILIO0 BCICICTBUE HETIPEOIOTMMOM CUJIBI, @ TAKXKE TT0 MHBIM OCHO-
BaHUSM, TIPEIYCMOTPEHHBIM 3aKOHOM.

(6 ped. D3 om 17.12.1999 Ne 212-D3, om 21.12.2004 Ne 171-D3)

5. TpeboBaHus OTpeOUTENS 00 YIUIaTe HEYCTOMKU (MIEHU), MPETyCMOTPEH-
HOI1 3aKOHOM WJI JIOTOBOPOM, TTOIUIEXKAT YIOBJIECTBOPSHHIO U3TOTOBUTEIEM
(McrnosHUTeNIeM, TTPOIABLOM, YIIOJIHOMOYEHHOI OpraHM3alyell Uiu YIoJHO-
MOUYEHHBIM UHAMBUIYAJbHBIM MpearpuHUMAaTeeM, UMIIOPTEPOM) B 10OPO-
BOJILHOM ITOPSIZIKE.

(6 ped. D3 om 17.12.1999 No 212-D3, om 21.12.2004 Ne 171-D3)

6. I1pu yIoBIETBOPEHIH CYIOM TPEOOBAHMIA TOTPEOKTEIISI, YCTAHOBIEHHBIX
3aKOHOM, CyJI B3ICKABACT C MI3TOTOBUTEJIS (MCTIOHUATE]IS, TTPOIABLIA, YITOJTHOMO-
YeHHOI OpraHM3aLy WJIH YTIOJTHOMOYEHHOTO MTHIVBHUYATBHOTO TIPSITIPUHIMA-
TeJisl, UMITOpTepa) 3a HeCOOTIOIeHUE B J00OPOBOIBHOM MOPSIIKE YIOBIETBOPEHUST
TpeboBaHUT OTpeOuTes 1Tpad B pa3Mepe MITHASCSIT MPOLEHTOB OT CYMMBbI,
MPUCYKIEHHON CYZIOM B IOJIb3Y NOTPEOUTES.

(6 ped. D3om 21.12.2004 Ne 171-D3)
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Ecnu ¢ 3asiBieHreM B 3alLIMTY MpaB MOTPEOMTENISI BHICTYIAIOT OOILIECTBEH-
Hble 00BEIMHEHMS TTOTpeOuTeNel (X accolMaluy, COI3bl) MU OPraHbl
MECTHOTO CaMOYIPAaBJIeHUsI, MATHAECAT IIPOLIEHTOB CYMMbI B3bICKAHHOI'O
mTpada nepednciIsiioTes: yKa3aHHbIM 00beIMHEHUAM (MX acCOLMALIMSIM,
CO103aM) WJIM OpTraHaM.

Crarbf 14. UmywyecrBeHHasi OTBETCTBEHHOCTb 3a Bpep,

NPUYNHEHHBbIV BUIEACTBME HEAOCTaTKOB ToBapa

(paboTbl, ycnyru)

1. Bpen, npuunHEeHHBII KU3HU, 3M0POBBIO WA UMYILECTBY MOTPEOUTENST
BCJIENICTBUE KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELIENTYPHBIX WJIM MHBIX HE-
JIOCTaTKOB TOBapa (PaboThl, YCIIYTH), MOLTEXKUT BO3MEIIEHUIO B TOJTHOM OOBbEMe.

2. IIpaBo TpeboBaTh BO3MEILIEHUST Bpeaa, MPUYMHEHHOIO BCJIEICTBUE He-
JIOCTAaTKOB TOBapa (paboThl, YCIYyTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIIEBIITIM
HE3aBHCUMO OT TOTO, COCTOST OH B JIOTOBOPHBIX OTHOIIEHUSIX C TIPOIABLIOM
(MCTIOHUTEIEM) WJTU HET.

3. Bpen, nmpu4MHEHHBII XXU3HU, 3M0POBBIO WM UMYILIECTBY MOTPEOUTENS,
TIOJIIEXXUT BO3MELIEHUIO, €CJIV BPEI MPUYMHEH B TeYEHNE YCTAHOBIEHHOTO CPOKA
CITyXOBbI MJIM CPOKA TOMHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3ynbraT pabOTHI) HOMKEH OBITH YCTAHOBJIEH B CO-
OTBETCTBUU C MyHKTaMU 2, 4 CTaTbW 5 HACTOSIIIETO 3aKOHA CPOK CITY>KOBI
WJTU CPOK TOJHOCTU, HO OH HE YCTAHOBJIEH, MO0 MOTPeOUTENo He OblIa
MpenocTaBeHa MoJHasI ¥ TOCTOBepHast UHGOPMAIIUS O CPOKE CITyKObI W
CpOKe TOTHOCTH, JIMOO MOTpeOUTENIb He OBbLT TPOMH(MOPMHUPOBAH O HEOO-
XOIMMBIX NEHCTBUSIX TIO UCTEUYEHUN CPOKA CITY>KOBI WJIM CPOKA TOAHOCTU 1
BO3MOXKHBIX ITOCIIEICTBUSIX TTPY HEBBITIOTTHEHNY YKa3aHHBIX IEUCTBUIL, THO0
TOBap (pe3yabTar paboThl) IO UCTEUEHUH STUX CPOKOB MPENCTABIISIET OTac-
HOCTB JUTSI KU3HU U 3[I0POBbSI, BPEJI ITOIJIEKUT BO3MEIIEHUIO HE3aBUCUMO
OT BpeMeHHU €ro MPUINHEHUSI.

(6 ped. D3 om 17.12.1999 Ne 212-D3)

Ecu B cooTBeTCTBUM € TIyHKTOM | CTAaThM 5 HACTOSIIIIETO 3aKOHA U3TOTO-
BUTENTH (MCITOJTHUTENTh) HE YCTAHOBWII Ha TOBap (paboTy) CPOK CITyKObI, BpEI
TTOIJIEXUT BO3MEIIIEHUIO B CITy4ae ero MPUIMHEHYS B TeUeHUEe eCSITH JIET CO THSI
riepeniaur ToBapa (paboThl) MOTPEOUTENIO, a €CIIM IEHb Tiepeiauyll YCTAHOBUTD
HEBO3MOXHO, C IAThI U3TOTOBJIEHNSI TOBapa (OKOHYAHUST BHITIONHEHWSI PAOOTHI).

Bpen, mpuuuHEHHBII BCIECTBIE HEMOCTATKOB TOBAapa, TMOMJIEKUT BO3-
METIEHUIO TTPOIABIIOM WJIM N3TOTOBUTEIEM TOBapa T0 BIOOPY ITOTEPIIEBIIIETO.

Bpen, mpuunMHEeHHEIIA BCIENCTBIE HEIOCTATKOB PAOOTHI WM YCIIYTH, TIOI-
JIEKUT BO3METLIEHUIO UCTIOTHUTETIEM.

4. VIzrotoBuTeITh (MCTIOTHUTETTH) HECET OTBETCTBEHHOCTD 32 BPEeIT, IPUIUHEH-
HBIIA 3KV3HU, 3TOPOBBIO WJI UMYIIIECTBY TIOTPEOUTEIS B CBSI3H C UCTIONB30BAHNEM
MaTepraioB, 000PYIOBaHMSI, THCTPYMEHTOB M MTHBIX CPEZICTB, HEOOXOMUMBIX JUTST
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TPOM3BOJICTBA TOBAPOB (BBITIOIHEHMSI PA0OT, OKA3aHUsI YCIIYT), HE3aBUCUMO OT
TOTO, TIO3BOJISLT YPOBEHb HAYYHbBIX M TEXHUYECKUX 3HAHUH BBISIBUTb UX OCOObIE
CBOWICTBA WJIU HET.

5. M3roroBuTeb (MCMOMHUTE b, MPOAABEL]) OCBOOOXKIACTCSI OT OTBETCTBEH-
HOCTH, €CJTU IOKAXKET, UTO BPEJI IPUUMHEH BCIIEACTBIE HETIPEOIOIMMON CUITbI VU
HapylIlIeHNsI TOTPEOUTEIeM YCTaHOBJIEHHBIX MPABUIT UCTIONIB30BAHNST, XPaHEHUST
WJIY TPAHCTTIOPTUPOBKM TOBapa (PaboThI, YCIYTH).

Crartbs 15. KomneHcauua mopanbHOro Bpega

MopanbHbIil Bpea, MPUYMHEHHBII MOTPEOUTENTIO BCJSACTBUE HAPYLLIEHUS
M3rOTOBUTEJIEM (MCITOJTHUTEIIEM, TIPOIABLIOM, YIIOJTHOMOUEHHOI OpraHM3almeit
WJIU YTIOJTHOMOYEHHBIM MHIUBUIYaIbHBIM MPeATPUHUMATEIEM, UMIIOPTEPOM)
MpaB MOTpeOUTEIs, TIPETYCMOTPEHHBIX 3aKOHAMM M TIPaBOBBIMU akTamu Poc-
cutickoit Penepaliiv, PeryIMpyoIIMMI OTHOIIIEHYS B 00JIACTH 3aIlUThI ITPaB
HOTpe6I/ITeHGI71, TIOAJICXKUT KOMIICHCALIU IMPUYMHUTEIEM Bpeaa Ipyu HATUYUN
€ro BUHbIL. P a3MEpP KOMIICHCAlIMM MOPAJIbHOTO BPEa OIPEACIACTCA CyIOM U HE
3aBUCUT OT pasMepa BOSMECIICHM S MMYILLICCTBECHHOI'O Bpeaa.

(6 ped. D3 om 17.12.1999 No 212-D3, om 21.12.2004 Ne 171-D3)

KOMHCHC&LII/IH MOPAJIbHOTO Bp€aa OCYLIECTBIIACTCA HE3aBUCUMO OT BO3ME-
HICHWA UMYILICCTBEHHOI'O BPEaa M MOHECCEHHBIX HO’I‘p€6I/ITeJIeM yﬁbITKOB.

Cratbs 16. Heponycrumbie yaioBus OroBopa, yuemssioume

npaBa noTpebuTens, 3anpeTbl u 06A3aHHOCTU, Hanaraemble

Ha npopasua (UcnonHUTenNs, BragernbLa arperaropa)

(6 ped. D3 om 01.05.2022 N 135-D3)

1. HemomycTMBIMU YCTIOBUSIMU JOTOBOPA, YIIEMIISIIOIIMMHY TIpaBa Io-
TpeOUTeIsI, SIBIISTIOTCS YCIIOBHSI, KOTOPBIE HAPYIIIAIOT MPABMJIA, YCTAHOBJICHHBIE
MeXITyHapoaHbIMU foroBopamu Poccriickoit Denepartivil, HACTOSIIIM 3aKOHOM,
3aKOHAMU Y TIPUHUMAEMBIMU B COOTBETCTBUY C HUMU MHBIMIA HOPMATUBHBIMU
TpaBoBbIMU akTamu Poccuiickoit denepatm, peryupyONMI OTHOIIIEHIST
B 00J1aCTH 3aIUTHI TIpaB moTpeduteseil. HemormyctumMbie yciioBust orosopa,
YIIEMJISTIONIVE TIPaBa TIOTPEOUTEIST, HUUTOXHBI.

Ecnu BrTIOUEHME B TOTOBOP YCIIOBUH, YIEMIISTIOIINX TIpaBa TIOTPEOUTES,
TIOBJIEKJIO TIPUYMHEHNE YOBITKOB TIOTPEOUTEITIO, OHU TIOIIIEXAT BO3MEIIEHUIO
TIPONABILIOM (M3TOTOBUTEJIEM, UCTIOTHUTETIEM, UMITOPTEPOM, BIIANETBIIEM arpe-
raTopa) B TIOJTHOM 0ObeMe B COOTBETCTBUM CO CTaThell 13 HacTostiero 3akoHa.

TpeboBaHue OTpeOUTENSI O BOMEIIEHUM YOBITKOB TMOIEKUT YIOBIETBO-
PEHUIO B TEUSHUE IECSTH THEH CO ITHS €70 TIPEebSIBICHIS.

2. K HenormycTuMbIM yCJIOBUSIM JIOTOBOPA, YILIEMJISIOLIUM TpaBa MoTpeou-
TeJIsl, OTHOCSITCS:

1) yciioBusi, KOTOpbIE IPEIOCTABIISIOT POAABLLY (M3TOTOBUTETIO, UCTIONIHUTE-
JT10, YIIOJIHOMOYEHHO OpraHu3aliiy UK YIIOTHOMOYEHHOMY UHIMBUIYJTBHOMY
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MpeanpUHUMATENTI0, UMIIOPTEPY, BaAebIly arperatopa) npaBo Ha OIHOCTO-
POHHMIA OTKa3 OT UCTIOTHEHNST 00513aTeIhCTBA MJIM OMHOCTOPOHHEE M3MEHEHNE
YCITOBMIA 00sI3aTeTbeTBa (TIPeIMeTa, 1IeHbI, CPOKa M MHBIX COTJIaCOBAHHBIX C
MOTpeOUTESIEM YCIIOBHIA), 32 UCKITIOYEHHEM CITyJacB, €CJIM 3aKOHOM MJIM MHBIM
HOpPMaTHBHBIM TTPaBOBEIM akToM Poccmiickoit denepanny mpeaycMoTpeHa
BO3MOXKHOCTb ITPEIOCTABICHUSI TOTOBOPOM TaKOTO MpaBa;

2) yCIIOBUSI, KOTOPBIE OTPAaHUUYMBAIOT MPABO IMOTPEOUTEIIST HAa CBOOOMHBIMN
BBIOOD TEPPUTOPUATTBHOM MTOICYTHOCTH CITOPOB, TPEIYCMOTPEHHBIN IyHKTOM
2 craTtbu 17 HacTosIILIErO 3aKOHa;

3) yCIIOBUST, KOTOPBIE YCTAHABIIMBAIOT LIS TTOTPEOUTETST INTpadHbIe CAHKIIAN
WIN UHBIE 00SI3aHHOCTU, TIPEMSITCTBYIOIINE CBOOOIHONM peau3aluy Tpasa,
YCTaHOBJICHHOTO CTaThel 32 HACTOSIILETO 3aKOHa;

4) ycnoBUsI, KOTOpPbIC UCKITFOUAIOT WJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTh
nponaBla (M3roTOBUTEIS, UCTIOIHUTESISI, YIIOJTHOMOYEHHOI OpraHu3alvuy Wiv
YITOJTHOMOYEHHOTO MTHAMBUIYTLHOTO ITPEATTPUHUMATEIST, UMITOPTEPa, BIaIe/Tb-
11a arperaropa) 3a HeMCIIOJTHEHME WY HEHaJTeKallee UCTIONHEHUE 00513aTe/IbCTB
10 OCHOBAHUSIM, He MPEIyCMOTPEHHBIM 3aKOHOM;

5) ycIoBust, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHIE OHUX TOBAPOB (padoT,
yCIIyT) 00s13aTe TIbHBIM MPUOOPETEHUEM MHBIX TOBAPOB (PabOT, YCIIYT), BTOM YKCIIS
TMpeayCMaTPUBAIOT 00sI3aTeIbHOE 3aKTF0UCHUE MHBIX IOTOBOPOB, €CJIM MHOE HE
TPEIYCMOTPEHO 3aKOHOM;

6) yCIIOBUSI, KOTOpPbIE MPEIyCMaTPUBAIOT BLITOJTHEHME JTOMOHUTEIbHBIX
paboT (0KazaHue JTOMOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0e3 TOTyIeHUsT COTJIachst
TOTPEOUTEIS;

7) ycroBusi, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJICHHOE cTaTheil 16.1 HacTosI-
1ero 3aKoHa TpaBo MOTPEOUTEIIS Ha BBIOOP CIT0co0a ¥ (pOPMBI OTUIATHI TOBAPOB
(pabor, yciyr);

8) ycnoBusI, KOTOpbIe coaepKaT OCHOBaHUSI TOCPOUYHOTO PACTOPXKEHMS
JIOTOBOpA TT0 TPeOOBAHMIO TPOJIABIIA (MCTIOTTHUTETIS, BiIalelbiia arperaropa),
He MPeayCMOTPEHHbIC 3aKOHOM WJIM MHBIM HOPMATUBHBIM MPaBOBbIM aKTOM
Poccuiickoit ®eneparmm;

9) yclioBUs, KOTOPbIE YMEHBLIAIOT pa3Mep 3aKOHHOI HEyCTONKH;

10) ycnoBust, KOTOpbIe OTpaHMYMBAIOT MPABO BbIOOpA BUIa TPeOOBAHMIA, ITpe/i-
YCMOTPEHHBIX ITYHKTOM 1 cTaTht 18 ¥ IyHKTOM 1 cTaThil 29 HacTOSIIIIETro 3aKOHa,
KOTOPBIE MOTYT OBITh ITPEIbSIBIICHBI TIPONABILY (M3TOTOBUTENTIO, MCTIONHUTEITIO,
YIOJIHOMOYEHHOI OpraHM3alMK WIA YIIOJTHOMOYEHHOMY MHIMBUIYATbHOMY
MIPEATPUHUMATEITIO, UMIIOPTEPY) TIPY MpoHake TOBApOB (BBITIOHEHUN PaboT,
OKa3aHWU YCITYT) HEHAJIEXKAIlIero KayecTna;

11) ycnoBust, KOTOpbIE yCTAHABIMBAIOT 00SI3aTEIbHbIN JOCYIEOHbIN MTOPSITOK
PacCMOTPEHMSI CTTOPOB, €CJTN TAKOI TTOPSIIOK He TTPEMYCMOTPEH 3aKOHOM;
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12) ycnoBusi, KOTOpbIEe YCTAaHABIMBAIOT IS TIOTPEOUTENST 00SI3aHHOCTD 10
JTOKA3bIBAHUIO OMpENeSICHHBIX OOCTOSITENILCTB, OpeMsl JOKa3bIBAHUSI KOTOPBIX
3aKOHOM He BO3JIOXKEHO Ha MOTPEOUTENIS;

13) ycioBust, KOTOpbIE OTPaHUYMBAIOT ITOTPEOUTES B CPEICTBAX M CITOCO0AX
3alUThI HAPYIIIEHHBIX MPaB;

14) ycioBust, KOTOpBIE CTaBSIT YIOBJIETBOPEHUE TPEOOBAHMIA ITOTpeOUTENEl B
OTHOILIEHUH TOBapOB (PaboT, yCIIyT) ¢ HeAOCTaTKaMU B 3aBUCUMOCTD OT YCJIOBUIA,
He CBSI3aHHBIX C HEIOCTaTKaMU TOBapOB (PadoT, yCIIyr);

15) uHbIe yCI0BUSI, HapyIIAOIIe TIPaBUJia, YCTAHOBJIEHHbIC MEXKITyHAPO/I-
HbIMU 1oroBopamu Poccuiickoit denepaiinm, HACTOSIIIMM 3aKOHOM, 3aKOHAMK
W IIPUHUMAEMBbIMU B COOTBETCTBUM C HUMU MHBIMA HOPMATUBHBIMM ITPAaBOBBIMU
akrtamu Poccniickoit Denepaiinu, perympyromMy OTHOIIIEHNST B 00JIACTH 3a-
LLIATHI IIPAB [OTPEOUTEIIEH.

3. IIponagelr (MCIOHUTETb, BIANIEIIEI] arperaTopa) He BITpaBe OTKA3bIBaTh B
3aKITIOYEHUH, UCTIOJTHEHUH TIOTOBOPA, HAMPABJIEHHOTO Ha ITPUOOPETEHNE OMHUX
TOBapOB (PaboOT, yCIIYT), TIO IPUUMHE OTKa3a IMOTPEOMTEIS B IPUOOPETEHUN MHBIX
TOBApOB (PadoT, yciyr). YObITKY, MPUIMHEHHbIE TOTPEOUTENIO BCISACTBUAE HAa-
PYILIEHUSI €70 ITpaBa Ha CBOOOIHBII BEIOOP TOBAPOB (paboT, YCIIYT), BOSMEILIAIOTCS
MPOIABLOM (MCTIOTHUTENIEM, BIaACIbLIEM arperatopa) B IOJTHOM 00beMe.

3anpeniaercsl yIoBIECTBOPEHUE TPeOOBaHMIA TTOTpeOUTENIel B OTHOILICHUH
TOBapOB (PaboT, YCIIYT) C HEMOCTATKAMU CTaBUTh B 3aBUCUMOCTh OT YCJIOBUIA, HE
CBSI3aHHBIX C HEIOCTaTKaMU TOBapOB (paboT, YCIIyT).

3anpelaercst 0TKa3 B 3aKJIIOYEHUH JOTOBOPA U BO BHECEHUM M3MEHEHMIA B
JTOTOBOP B CJTyyae IMPaBOMEPHOTO YKa3aHUsI MTOTpeOUTeIeM Ha HEIOITyCTUMBbIe
YCJIOBUSI JIOTOBOpA, YIIEMJISTIOIINE TpaBa IMOTPEeOUTENIs, B LIENSIX UCKITFOUCHMST
Takux ycinoBuit. [1pu npenbsisiaeHny notpedrreseM TpedoBaHMs 00 UCKITIOYEHUN
W3 IOTOBOpa HEMOITYCTUMBIX YCIOBHI JJOTOBOpa, YIIEMIISIONINX TIpaBa ImoTpe-
ouTens1, yKazaHHOe TpeOOBaHME TTOMIECKNAT PACCMOTPEHMIO B TEUCHME IECSTH
ITHEH €O THS €TO TPeIbsBICHMS ¢ 003aTeIbHBIM M3BEIICHUEM TTIOTPEOUTENIS O
pe3yabTaTax pacCCMOTPEHUST U IIPUHSITOM MOTUBUPOBAHHOM PEIIIEHUH TTO CYIIe-
CTBY YKa3aHHOTO TPEOOBAHMSI.

IpomnaBett (MCITOTHUTEITb, BIAZIENICI] arperatopa) He BIpaBe 6e3 TOTyIeHUST
coracust TIOTPeOUTEISI BHIIOIHATE TOTIOJHUTETbHBIC PAOOTHI (OKa3bIBaTh 0~
TOJIHUATEIBHBIC YCIIYTH) 3a I1aty. [loTpeOuTesh BIipaBe 0TKa3aThCsT OT OILIAThI
TaKUX paboT (YCIIyT), a €ClIM OHU OIUIaueHbI, BITPaBe MOTPeOOBaTh OT MPOIaBLa
(VCTTONTHUTEIS, BlIafeIblia arperaropa) BO3BpaTa yIlaueHHOM CYMMBbI.

Cortacuie oTpeGUTEIST Ha BBITTOJTHEHHUE TOTIOTHUTEIBHBIX PA0OT (OKa3zaH!e
TIOTIOJTHUTENTLHBIX YCITYT) 32 TU1aTy 0hOPMITISIETCS TIPOIABIOM (VCIIOTTHUATENEM,
BJIaICJIBLIEM arperatopa) B MMMCbMEHHOI (hopMe, T MHOE He TIPEIyCMOTPEHO
3aKOHOM. O0SI3aHHOCTb JOKA3aTh HAJTMYME TAKOTO COTTIACHSI MJTH OOCTOSITEITLCTBA,
B CHJIy KOTOPOT'O TaKOE COITIache He TpeOyeTcs, Bo3laraeTcsl Ha TipoaBlia (¥c-
TTOJTHUTEJTSI, BJIafiesTblia arperaTopa).
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4. [Mponasell (MCMOTHUTENb, BIaJIE/IEL] arperatopa) He BIIpaBe OTKa3bIBaTh
TMOTPEOUTEITIO B 3aKITIOYCHUH, UCTIOTHEHNY, U3MEHEHUH WM PacTOPKEHUH
JIOrOBOPA C IOTPEOUTEIIEM B CBSI3U C OTKA30M ITOTPEOUTEIS IIPEIOCTABUTD IIEPCO-
HaJTbHBIE IAaHHBIE, 32 ICKITFOYEHUEM CITyJaeB, €CJIM 00SI3aHHOCTb IPEIOCTABICHYST
TaKUX JaHHBIX MPeIyCMOTpeHa 3aKoHoaaTeIbeTBoM Poccuiickoit Menepariin
WJIM HETIOCPEJICTBEHHO CBsI3aHa C MCTIOIHEHWEM JIOTOBOPA C TTOTPEOUTETIEM.

[Ipu npeabsiBIeHUN TOTPEOUTEIEM TPEOOBAHMUSI O TTPEAOCTaBIEHUN MH(OP-
Mall O KOHKPETHBIX TIPUYMHAX Y MPABOBBIX OCHOBAHUSIX, OIPEACIISIOIINX
HEBO3MOXHOCTh 3aK/IIOYEHMsI, UCIIOJHEHNST, U3MEHEHHUST I PACTOPKEHIS
JIOTOBOpa 6e3 MPeIOoCTaBICHUS TIepCOHATLHBIX JaHHBIX, B MUCbMEHHOM (hopMe
(B TOM unciie B (popMe 3NEKTPOHHOTO TOKYMEHTA) MpoaaBell (MCIIOJIHUTENb,
BJIQZIEICIl arperaropa) JOJDKEH TPEIOCTABUTh TaKylo MH(POPMAIIUIO B TCUCHNE
CEMU JIHEI CO [HSI IPEIbBICHUS YKA3aHHOTO TPeOOBaHUSL.

[ponaserr (MCHOTHUTENB, BIAZENIEL] arperaTtopa) MperocTasisieT MHpopMa-
LIMIO MTOTPEOUTEIO B TOI (hOpMeE, B KOTOPOIA MPEIbsIBIEHO TpeOOBaHME TIOTpe-
OUTENIST O TIPEIOCTABIEHUN MH(MOPMALIK O KOHKPETHBIX MTPUYMHAX Y TIPABOBBIX
OCHOBaHMUSIX, OIPEIEISIOMINX HEBO3MOXHOCTh 3aKIIOYEHMSI, UCTIOTHEHMS,
M3MEHEHUS WM PacTOPXKEHMsI TOroBopa 0e3 MpeoCcTaBIeHUs] TIePCOHATBHBIX
JMAaHHBIX, €CJIM MHOE HE YKa3aHO B 5TOM TPEOOBAHMIA.

[pu iperbsIBICHNM TOTPEOUTEIEM TPEOOBAHMS O TIPEIOCTABICHUH MHMOP-
Maly O KOHKPETHBIX IPUYMHAX Y IIPABOBBIX OCHOBAHMSIX, OIPEIEISIOLINX
HEBO3MOXXHOCTh 3aKJTIOYECHHS, UCIIOTHEHMS, U3MECHEHUST WJIK PACTOPXKEHUS
JI0roBopa 0e3 MpeIoCTaBIeHNS ITEPCOHATBHBIX JAHHBIX, B YCTHOM (hOpMe TaKast
nHMOpMaLIST ToJDKHA OBITH TIPeoCcTaBIeHa He3aMeIUTUTETbHO.

Cratbsl 16.1. ®opmMbl M NOPAAOK ONsiaThbl MPU NPoOAAXEe

TOBApOB (BbINOSIHEHNU PAabOT, OKa3aHUM yU1yT)

(66edena D3 om 05.05.2014 Ne 112-D3)

1. IIponaselr (MCHOJIHUTEb, BIANIEIIEL] arperaTopa B CJ1y4ae UCIOIb30BaHuUsI
B CBOEH IS TEJIbHOCTH HATMYHBIX PACUETOB C TOTPedUTENIEM) 00513aH 00ECTIEUMTh
BO3MOXKHOCTD OILIaThl TOBAPOB (PaboT, YCIIYT) MyTeM MCIIOJIB30BAHUS HALIMO-
HaJIbHBIX TUIATEXKHBIX MHCTPYMEHTOB, a TAKXKE HAJTMYHBIX PACYETOB IO BHIOOPY
MOTPEOUTEISL.

(8 ped. D3 om 31.07.2020 Ne 290-D3)

O0s13aHHOCTb 00ECIIeYUTh BO3MOXKHOCTb OILIaThl TOBAPOB (paboT, yCiyr) ¢
WCTIONTb30BAHNEM HAIIMOHAJIBHBIX TUIATEXXHBIX MHCTPYMEHTOB B pAMKaX Hallv-
OHATLHOI CUCTEMBI TUTAaTEXHBIX KapT PacrpocTpaHsieTcsl Ha MpojaaBLa (UCHo-
HUTEJIs!, BIae/blia arperatopa), y KOToporo BbIpyyKa OT pealn3aliii TOBAPOB
(BBITIOTHEHNMST pabOT, OKa3aHWsI YCITYT) 3a MPEIIeCTBYIOMINI KATeHIAPHBII IO
TPEeBbILLIACT 1BALATH MILTUOHOB PyOJIeii.

(6 ped. D3 om 31.07.2020 Ne 290-D3)
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Ecnu mMecto ormiatel ToBapoB (paboT, yCiIyr) HAXOAUTCSl B MECTE, IIe He
MPEeIOCTaBIISIOTCS YCYTU JOCTYINA K TOABMXKHOM pagroTeaehOHHOM CBSI3U U
(vu) cpeacTBaM KOJUIEKTMBHOTO JOCTyIa K MHGOPMALIMOHHO-TEJICKOMMYHH -
KallMoHHOM ceTn «MHTepHeT», nmpoaasell (MCIIOJHUTEIb) OCBOOOXKIAETCS] OT
00513aHHOCTHY 0OECTIEYHTh B 3TOM MECTE BO3MOXKHOCTh OIIaThl TOBApOB (padorT,
YCIIYT) C UCTIONb30BaHUEM HAIIMOHATBHBIX TUIATEXXHBIX UHCTPYMEHTOB.

[Iponaselr ocBobOXAAETCS OT O0SI3AHHOCTU 0OECTIEYUTh BO3MOXHOCTD
OIJIaThI TOBAPOB C UCTIOb30BaHMUEM HALIMOHATBHBIX IUIATEXKHBIX THCTPYMEHTOB
B TOPTOBOM 00BEKTE, BBIPYUKa OT PeATU3aLi TOBAPOB B KOTOPOM COCTABJISIET
MeHee ITITH MUUIMOHOB pyOsieii 3a TTPpeALLIeCTBYIOIIMIM KaJleHIapHbIi o,

(n. 16 ped. D3 om 01.05.2017 Ne 88-D3)

2. Ormiata ToBapoB (paboT, YCIIyT) MOXET MPOU3BOAUTECS TTOTPEOUTEIEM
B COOTBETCTBUM C YKA3aHMEM MpoaBLa (MCIOIHUTENST) MyTeM paciyeToB uepe3
CYOBEKTOB HAIIMOHAIBLHOM TJIaTEXHOU CHCTEMBI, OCYIIIECTRIISIIOLINX OKa3aHUe
TJTATEXHBIX YCIYT B COOTBETCTBUU C 3aKOoHOmatenbcTBoM Poccutickoit De-
Jiepalivy O HALIMOHATBLHOM TIIAaTeXHOM CHUCTeMe, eClTM MHOE He YCTAHOBJIEHO
(benepanbHBIMI 3aKOHAMU WJIM UHBIMM HOPMATUBHBIMU TIPABOBBIMU aKTaMU
Poccuiickoit ®eneparmm.

3. [pu oruiate ToBapoB (paboT, YCIIyT) HATMYHBIMU IEHEXXHBIMU CPEICTBA-
MU 00513aTeTbCTBA MTOTPEOUTENIST TIeper MPOAaBLOM (MCIIOITHUTENIEM) TIO OTTIaTe
TOBapOB (PadOT, YCIIYT) CUNTAIOTCS] UCTIONIHEHHBIMU B pa3Mepe BHECEHHBIX ie-
HEXHBIX CPENICTB C MOMEHTA BHECEHVST HATMYHBIX IEHEXKHBIX CPEZICTB MPOIABILY
(MCTIOTHUTEITI0) TMOO TIIATEXXHOMY areHTy (CybareHTy), OCYIECTBIISIONIEMY
NeSITETTBHOCTD TIO TIPUEMy TIIaTeXel (Pr3MIecKrX JINII.

[Tpu orutate ToBapoB (PabOT, YCIIyT) MyTEM TiepeBOIa TPEIOCTABISIEMBIX
MOTpeOUTETIEM HATMYHBIX IEHEXKHBIX CPENICTB 0€3 OTKPHITHSI GAHKOBCKOTO CUYeTa
00$13aTeTbCTBA TOTPEOUTEITS TIepeT TPOAABIIOM (MCTIOTHUTETIEM) TIO OTUIATE TOBA-
POB (paboT, yCITyT) CYNTAIOTCS MUCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEXKHBIX
CPEICTB C MOMEHTA BHECEHUSI TTOTPeOUTEIeM HAJTMYHBIX JEHEXKHBIX CPEJICTB
KpPeIUTHOM OpraHU3aIvy JIM00 OAHKOBCKOMY ITIaTE:KHOMY areHTy (CyOarcHry),
OCYIIIECTBIISTIONINM JIESITETbHOCTh B COOTBETCTBUY C 3aKOHOMATeIheTBOM Poc-
cutickoit Denepariy 0 HALMOHATBHOM TUTATEXKHOI CHUCTEME.

I1pu orutate ToBapoB (paboT, YCIyT) MyTeM IepeBoaa JIeHEXKHbBIX CPEICTB
B paMKax MPUMeEHSIeMbIX (DOPM Oe3HATMIHBIX PACUETOB 00SI3aTENTLCTBA TIOTPe-
OuTess Tiepelt MpoaaBLIOM (UCTIOJTHUTEIeM) TI0 OIuIaTe TOBapoB (PadoT, YCIIyT)
CUMTAIOTCSI UCTIOJTHEHHBIMU B CyMMe, YKa3aHHOM B PaCTIOPSKEHUY O TTEpeBOIe
JIEHEXXHBIX CPENICTB, C MOMEHTA TTOATBEP3KIECHUS €T0 MCIIOHEHMSI OOCITYKIBa-
[o111eli MOTpeOUTeIsT KpeTUTHON OpraHu3alye.

4. T1pwu orutate ToBapoB (PaboT, YCITyT) IPONIABILY (MCTIOTHUTEITIO) 3aITpelieHO
YCTaHABIMBATh B OTHOIIIEHUY OIHOTO BUZIa TOBAPOB (PaboT, YCIYT) pa3TmIHbIe
LIEHBI B 3aBUCIMOCTH OT CITOC00a WX OTIIATHI ITOCPENICTBOM HATMIHBIX PACIETOB
WA B paMKaX MPUMeHSIEMBIX (hOpM Oe3HATUUHBIX PACIETOB.
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5. INponasert (MCMOMTHUTENH) HECET OTBETCTBEHHOCTD 32 BO3HUKIIINE Y TI0-
TpeOuTeIsI YOBITKH, BHI3BAHHBIE HApYIIIEHUEM TPeOOBaHMI ITyHKTA | HAaCTOSIIIeH
CTaTbU.

Cratba 17. CypeGHan 3awlumTa npas notpeburenen

1. 3a1uTa rmpaB MOTPEOUTENICH OCYILIECTBIISICTCS CYIOM.

3alnura rpaB IMoTpeduTeNIei YCIyT, OKa3bIBaeMbIX (PMHAHCOBBIMU OpPraHM-
3alUSIMUA, OPTaHU3YIOLIMMY B3aUMOJIEMCTBYE C YITOTHOMOYEHHBIM TI0 TIpaBaM
rotpeduTesieli GMHAHCOBBIX YCIYT B cOOTBETCTBIM ¢ D3 «O0 yITOJTHOMOYECHHOM
IO TIpaBaM MOTpeOuTesell (PMHAHCOBBIX YCITYT», OCYIIECTBISIETCSI C OCOOEHHO-
CTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHBIM PenepabHbIM 3aKOHOM.

(ab3ay 66eden D3 om 04.06.2018 Ne 133-D3)

2. Vicku o 3a11ute ripaB IOTPeOUTENIel MOTYT ObITh IIPEIbSIBIECHBI IO BEIOOPY
KCTILA B CY[I TIO MECTY:

HAXOXIEHUST OPraHU3al11, 8 €CITU OTBETYUKOM SIBIISIETCSI MHIVBULYATbHBIN
TMpeNNPUHUMATEITb, — €TO XKUTEeITbCTBA;

SKUTENTCTBA WM MIPEObIBAHUS UCTIIA;

3aKJTIOYEHUST WM UCTIOJTHEHUSI TOTOBOPA.

Ecnu vck kK opraHu3aly BBITEKAeT U3 AEATETbHOCTU ee (huinana Win
TIPENCTABUTENILCTBA, OH MOXKET ObITh IPEIBSIBICH B CYII IO MECTY HAXOXKICHUS
ee hurana wiv npeacTaBUTeNIbCTRA.

(n. 26 ped. @3 om 21.12.2004 Ne 171-D3)

3. [NotpeGuTteny, MHbIE UCTLIBI TIO UCKaM, CBSI3aHHBIM C HapyILLIEHUEM TIpaB
MoTpeduTeNei, OCBOOOXKAAIOTCS OT YIUIaThl TOCYAapPCTBEHHOM MOILUIMHEL B CO-
OTBETCTBUU C 3aKOHOzaTeIbeTBOM Poccuiickoit Denepariny o Hasiorax 1 coopax.

(n. 36 ped. @3 om 18.07.2011 No 242-D3)
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CraTbs 18. lpaBa noTpebuTens npu o6HapyeHUN

B TOBape HejoCTaTKoB

(8 ped. D3 om 25.10.2007 No 234-D3)

1. IToTpeduTenb B ciaydae 0OHApYKEHMSI B TOBape HEIOCTATKOB, €CJIM OHU
He OBbLTA OTOBOPEHBI TTPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

MOTpebOBaTh 3aMEHBI Ha TOBAP 3TOM 3Ke MapKH (3TUX K& MOIEITH 1 (1T )
apTUKya);

MOTpeOOBaTh 3aMEHBI Ha TaKOU e TOBap Apyroil MapKu (MoJIesn, apTH-
KyJia) ¢ COOTBETCTBYIOILIMM MepepacyeToM MOKYITHOM LIEHbI;

MoTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOM 1IEHBHI;

noTpedboBaTh HE3aMEIIUTEIbHOTO OE3BO3ME3IHOIO YCTPAHEHUST HEl0-
CTaTKOB TOBapa MM BO3MEIICHUS PACXOI0B Ha UX MCITpaBJICHUE IMOTPEOM-
TEJIEM WJIA TPETHUM JIMIIOM;

OTKAa3aThCs OT UCITOJTHEHMST TOTOBOpa KYIUIU-TIPOAAXKU U TTOTpeOOBaTh
BO3BpaTa yIlaueHHoIi 3a ToBap cyMMBI. [1o TpeboBaHMIO MMpoIaBIia 1 3a ero
CYET MOTpeOUTE b JOKEH BO3BPATUThH TOBAP C HEAOCTaTKAMMU.

[Ipu 3TOM MOTpeOUTETH BIIpaBe MOTPeOOBATH TaKKe IMOJHOTO BO3-
MeILEeHUsI YObITKOB, MPUUYMHEHHBIX €My BCJEACTBUE MPOAAXM TOBapa He-
HaJlJIeKaIllero KauecTna. Y ObITKA BO3MEIIAIOTCSI B CPOKU, YCTAHOBIICHHBIC
HACTOSIIIIMM 3aKOHOM JUTsI yIOBJIETBOPEHMUSI COOTBETCTBYIOIINX TPEOOBAHMIA
MOTpeOUTEIS.

B oTHoOIIEHNM TEXHWYECKU CIOXHOTO TOBapa MOTPEOUTENb B ciyJyac
O0HapyXeHHUs B HEM HEeOCTaTKOB BIpaBe OTKA3aThCsl OT UCIIOTHEHMS 10~
TroBoOpa KYIUIU-TIPOIAXX! U MOTpeOOBaTh BO3BpaTa YIUTAUCHHOM 3a TaKoi
TOBap CyMMbI JINOO MPebsIBUTh TPEOOBAHKE O €0 3aMEHEe Ha TOBap 3TOM e
MapkKu (Mofe/v, apTUKYJIa) WJIM Ha TAKOM Ke TOBap IPyroii Mapku (MOe/u,
apTHUKyJa) C COOTBETCTBYIOIIUM ITepepacueToOM MOKYITHOM IIeHbI B TeUSHHE
MATHAAUATU THEW CO MAHS Mepeaadyu Mmorpeduresato Takoro Tosapa. Ilo uc-
TEYEHUM 3TOTO CPOKa YKa3aHHBIC TPeOOBAHUS TTOIJICKAT YIOBICTBOPEHUIO
B OIHOM U3 CJIEAYIOIIUX CIyYaeB:

oOHapyXeHHUe CYIIeCTBEHHOTO He0CTaTKa TOBapa;

HapylIlIeHNe yCTAaHOBJIEHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHUST
HEIOCTaTKOB TOBapa;
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HEBO3MOXHOCTb UCIOJIb30BaHMSI TOBapa B TEUEHUE KaxKAOro roia ra-
PaHTUIHOTO CPOKa B COBOKYITHOCTU O0Jiee YeM TPUALIATh AHEH BCieacTBre
HEOIHOKPATHOTO YCTPAHEHUSI €r0 pa3IMUHbIX HEJOCTATKOB.

[lepeueHb TexHUYECKM CIOXHBIX TOBapoB yTBepxknaetcs: [IpaBurennb-
ctBoM Poccniickoit Denepariun.

(n. 16 ped. D3 om 25.10.2007 Ne 234-D3)

2. TpeboBaHusl, yKa3aHHbIE B IIyHKTEe 1 HACTOSIILIEH CTaThby, TIPEAbSIBIIS -
I0TCS1 MOTpeOUTENIeM MPOAABLLY JINOO YIOJTHOMOUYEHHON OpraHU3aluy Win
YIOJTHOMOYEHHOMY MHIUBUAYaTbHOMY MPENNPUHUMATEIIO.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

3. [1oTpebuTenb BripaBe NMpeabsBUTL TPeOOBaHUS, yKa3aHHbIE B ab3aliax
BTOPOM MU TISITOM MYHKTa | HACTOSIIIEH CTaTbU, U3TOTOBUTEIIO, YIIOJTHOMO-
YEeHHO! OpraHu3aliy WIX YIOJTHOMOYEHHOMY WHIMBUIYATbHOMY Mpea-
MPUHUMATEIIO, UMIIOPTEPY.

(6 ped. @3 om 21.12.2004 Ne 171-D3, om 25.10.2007 Ne 234-D3)

BMmecrto mpenbsiBieHUsT 9TUX TPpeOOBAHUI TOTPEOUTENH BIIPaBe BO3-
BpPaTUTh U3TOTOBUTENIO IV MUMIIOPTEPY TOBAp HEHAIUIEXKAIETO KauecTBa
¥ ToTpeOoBaTh BO3BPATa YIJIAYEHHOI 32 HETO CYMMBI.

(6 ped. @3 om 25.10.2007 Ne 234-D3)

4. Ympamun cuny. — @3 om 25.10.2007 Ne 234-P3.

5. OTCcyTCTBHE y TTOTPEOUTENST KACCOBOTO WJIM TOBAPHOTO YeKa Jbho
MHOTO JOKYMEHTA, YAOCTOBEPSIOMMX (akT U yCIOBUS MOKYIKU TOBapa,
He SIBJISIETCSI OCHOBaHMEM JJTsI OTKa3a B yAOBIETBOPEHUH €ro TpeOOBaHUI.

[Mponaserr (M3roTOBUTEIND), YITOMTHOMOUYEHHAST OPTAaHU3AIIUS WU YTIOT-
HOMOUEHHBII WHINBUAYATbHBIN MPeANPUHIMATETh, UMIIOPTEP 00S3aHBI
TIPUHSATH TOBAP HEHAUIEXKAIIETO KAuecTBa y MOTPeOUTeNs U B Cliydae He-
00XOMIMMOCTH TTPOBECTU TTPOBEPKY KauecTBa ToBapa. [loTpebuTens BripaBe
Yy4acTBOBAaTh B TIPOBEPKE Ka4eCcTBa TOBAPA.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

B cityuae criopa o mprurHax BOSHUKHOBEHUST HEMOCTATKOB TOBAapa IMpo-
naBell (M3TOTOBUTEIb), YIIOJTHOMOUEHHASI OPTaHU3AIUST MJTU YTIOJTHOMOYEH-
HBIY MTHAVNBUIYATHHBINA TPEITPUHUMATENb, UMITOPTEP OOSI3aHbBI TIPOBECTU
SKCIEPTU3Y TOBapa 3a CBOI cueT. DKCIepTr3a ToBapa MPOBOAUTCS B CPOKH,
ycraHoBIeHHBIe ctatbamu 20, 21 u 22 HacTosmero 3aKoHa IS YIOBJIET-
BOpPEHMsI COOTBETCTBYIOIIMX TpeOoBaHUU nmoTpeduTtens. [ToTpedurenn
BITpaBe TIPUCYTCTBOBATH MPU TTPOBEICHUN SKCIIEPTU3BI TOBApa U B CIydae
HeCcOoTJIacusl ¢ ee pe3yJIbTaTaMKi OCTIOPUTH 3aKITIOUEHNE TAKOI KCITEPTU3BI
B CyIeOHOM TIOPSIIKE.

(6 ped. D3 om 25.10.2007 Ne 234-D3)

Ecnu B pe3ysibTaTe 3KCHIEpTU3BI TOBapa YCTAHOBJIEHO, YTO €ro HEelo-
CTaTKW BO3HWKJIA BCJIEACTBUE OOCTOSITENILCTB, 32 KOTOPBIE HE OTBEYaeT
rponasel] (M3TOTOBUTEND), MOTPEOUTENb 00s13aH BO3ZMECTUTH IPOIABILY
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(M3roTOBUTENIO), YIIOTHOMOYEHHOM OpraHU3aluy UM yIIOTHOMOYEHHOMY
WHIVBUIYAJIbHOMY MPEANPUHUMATEITIO, UMITOPTEPY PACXOJIbI Ha TPOBEACHNE
BKCIIePTHU3BI, a TAKXKE CBSI3aHHBIC C ¢¢ TIPOBEICHNEM PAaCXOIbl Ha XpaHEHME
¥ TPaHCITOPTUPOBKY TOBapa.

(6 ped. D3 om 21.12.2004 No 171-D3)

(n. 56 ped. D3 om 17.12.1999 Ne 212-D3)

6. IMpomaBell (M3roTOBUTENb), YIIOJHOMOYEHHAsI OpraHU3alus Uin
YIOJTHOMOYEHHBI MHAMBUIYAIBHBIN MPEeANpUHUMATETb, UMITIOPTEP OT-
BevaeT 3a HeIOCTAaTKU TOBapa, Ha KOTOPHIA He YCTAHOBJICH rapaHTUITHBIN
CPOK, €CJIM MOTPEONTEb JOKAXKET, YTO OHM BO3HUKIIU IO TTepeIadr ToBapa
MOTPEOUTENTIO WIIH 1O TIPUIMHAM, BO3HUKIIIMM O 3TOI'0 MOMEHTA.

(6 ped. D3 om 21.12.2004 No 171-D3)

B oTHolieHuM ToBapa, Ha KOTOPBI YCTAHOBJIEH FapaHTUMHBINA CPOK,
npoxaasell (M3roTOBUTENb), YITOJTHOMOUYEHHAs] OpraHU3alus WU YIIOJTHO-
MOYCHHBIM WHINBUAYAIBHBIN MpeAITpUHUMATENIb, UMIIOPTEP OTBEYACT 3a
HeIOCTaTK! TOBapa, eCIM He JOKaXeT, YTO OHU BOZHUKJIIU ITOCIIe Tepenavarn
TOBapa MOTPEOUTEIIO BCJICACTBHE HAPYIIEHUs MTOTPeOUTEIeM MpaBUil UC-
MOJIb30BaHUSsI, XpaHEHUS WJIM TPAHCIIOPTUPOBKY TOBapa, ACUCTBUI TPETbUX
JIMI] WJIA HETIPEOIOTUMOM CUITBI.

(6 ped. D3 om 21.12.2004 No 171-D3)

(n. 6 66edern @3 om 17.12.1999 No 212-D3)

7. JoctaBKa KpYyITHOTabapuTHOTO TOBapa M ToBapa BecoM OoJiee TISATH
KWJIOTPAaMMOB JJISI PEMOHTA, YIIEHKHU, 3aMeHbl U (MJIM) BO3BpaT UX MO-
TPEOUTENIO OCYILIECTBISIOTCS CUJIaMU M 3a CUET MpojaaBla (M3roTOBUTENS,
YIOJTHOMOYEHHOU OpraHM3alliy WX YIIOJHOMOYEHHOTO MHIWBUIYAJb-
HOTO MpeANpUHUMATEISI, UMIIopTepa). B ciyyae HeMCITOTHEHUST TaHHOM
00513aHHOCTH, a TAK3Ke TTPU OTCYTCTBUM TTPOaaBIa (M3TOTOBUTEIIS, YITOJHO-
MOYEHHOI OpraHU3aluy WU YITOJTHOMOUYEHHOTO MHANBUIYATLHOTO TPeI-
MPUHUMATEJISI, UMITIOPTEpa) B MECTE HaXOXIEHUsI TOTPEOUTEISI JOCTaBKa U
(1nm) Bo3BpaT yKazaHHBIX TOBAPOB MOTYT OCYIIECTBIISITHCS TOTPEOUTENIEM.
ITpu sTOM TIpomaBel] (M3rOTOBUTEIb, YITOJHOMOUYEHHAS OPTaHU3ALUS I
YITOJITHOMOYEHHBIN MHAWBUIYATbHBIN MTpeANPUHUMATEb, UMITOPTEP) 00~
3aH BO3MECTUTD IMOTPEOUTEITIO PACXOIbI, CBSI3aHHBIC C TOCTAaBKOM M (VJTN)
BO3BpPATOM YKa3aHHBIX TOBapOB.

(n. 76 ped. D3 om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabaBneHUs NoTpebutenem

Tpe6GoBaHNI B OTHOLIEHUN HEAOCTAaTKOB TOBapa

1. IToTpedbuTeb BIpaBe NpeabsiBUTh MPENyCMOTPEHHbIE CTaThell 18
HacTos1Iero 3aKkoHa TpeGoBaHMs K MPOAaBLly (M3rOTOBUTEINIO, YITOJTHOMO-
YEeHHOI OpraHu3aluy WIU YIOJHOMOYEHHOMY MUHIUBUIYaTbHOMY MpPEm-
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MPUHUMATENI0, UMITIOPTEPY) B OTHOLIEHUU HEIOCTaTKOB TOBapa, €CJIM OHU
0OHapYKeHbBI B TEYECHME FApaHTUITHOTO CPOKa WJIM CPOKA TOMHOCTH.

(6 ped. @3 om 21.12.2004 Ne 171-D3)

B oTHolIeHNM TOBApOB, HA KOTOPbIE TApAHTUITHBIC CPOKU WA CPOKU
TOJHOCTHU HE YCTaHOBJIEHbBI, MOTPEOUTEb BIIPaBe MPeabsiBUTh YKa3aHHbIE
TpeOOBaHMS, €C/IM HEJOCTaTKU TOBAapOB OOHApPYKEHbI B pa3yMHBbII CPOK,
HO B Mpejaesax ABYX JIET CO THS Mepeaayd uxX MoTpeOuTeNto, eciau bosee
IUTUTEJIbHBIE CPOKU HE YCTAaHOBJICHBI 3aKOHOM UJIM TOTOBOPOM.

(n. 16 ped. ®3om 17.12.1999 Ne 212-P3)

2. lapaHTUITHBII CPOK TOBapa, a TAKXKE CPOK €ro CIIYKObl UCUUCISETCS
CO JIHS Tiepefayu ToBapa MOTPeOUTENI0, €ClIM UHOE HE MPEelyCMOTPEHO
noroBopoM. Eciu neHb mepenayd yCTaHOBUTh HEBO3MOXKHO, 9TU CPOKHU
HMCUYUCISTIOTCS CO THSI U3TOTOBJIEHMS TOBapa.

(6 ped. D3 om 17.12.1999 Ne 212-D3)

st ce30HHBIX TOBapoB (0OYBM, ONEXIbl M MPOYUX) O3TU CPOKU MUC-
YUCJSIOTCS ¢ MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30Ha, CPOK
HACTYMJIEHUSI KOTOPOTO ONpenessieTcsl COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit Degepann UCXoasa U3 KIMMATUYECKUX YCIOBUIA MecTa Ha-
XOXXIEHUS TIOTpeOUTEEeH.

[Tpu mponmaxke ToBapoB Mo obpasiiaM, IO ToUYTe, a TaKXKe B CIIydasx,
€CJIM MOMEHT 3aKJTI0UEHHUS JOTOBOPA KYTUIU-TIPOIAKU 1 MOMEHT Tiepeaadn
TOBapa MoTpeOUTEesI0 He COBIAAAIOT, 9TU CPOKU UCUMCIISIIOTCS CO THS A0-
CTaBKM ToBapa moTpeburteto. Eciv moTpeduTeb JUIIEH BO3MOXHOCTH
HCMOJb30BaTh TOBAP BCJAEACTBUE OOCTOSITEBCTB, 3aBUCSIIMX OT MPOAaBLa
(BYaCTHOCTH, TOBAp HYXXIAETCS B CIIELIMAJIbHOM YCTAHOBKE, TTOAKITIOYCHUM
WA COOpKE, B HEM MMEIOTCST HEIOCTAaTKM ), TApaHTUIHBIN CPOK HE TEUET 10
yYCTpaHEeHUs MPOAABIOM TaKUX 00CTOSATENbCTB. Ecin 1eHb 1oCTaBKU, ycTa-
HOBKMU, MTOJIKJTIOYEHUSI, COOPKM TOBapa, yCTPaAaHEHH s 3aBUCSILIIMX OT MPOIaBlia
00CTOSITENIBCTB, BCJIEACTBUE KOTOPBIX MOTPEOUTETb HE MOXKET UCIT0JIb30BATh
TOBap M0 Ha3HAUEHUIO, OTTPEIETUTh HEBOZMOXHO, 3TU CPOKU UCUUCIISIOTCS
CO JHSI 3aKJIIOUEHMST TIOTOBOPa KYTUIA-TTPOIAXKH.

(6 ped. D3 om 17.12.1999 No 212-D3)

A63ay ucknioven. — @3 om 17.12.1999 No 212-D3.

CpoK roIHOCTH TOBapa OIpenessieTcsl IepUoaOM, UCUUCIISIEMbIM CO IHS
M3rOTOBJIEHHUSI TOBApa, B TeYeHKE KOTOPOI'O OH MPUTOJEH K UCIIOJIb30BAHUIO,
WJIY 1aTOM, 10 HACTYILJICHUSI KOTOPOI TOBap MPUTOIEH K UCITOIb30BaHUIO.

[MpomomKuTeTbHOCTL CpOKa TOMHOCTHY TOBapa I0JKHA COOTBETCTBOBATD
00s13aTeIbHBIM TPeOOBaHUSIM K O€30ITaCHOCTH TOBapa.

(6 ped. D3 om 21.12.2004 No 171-D3)

3. lNapaHTUiTHbIE CPOKU MOTYT YCTaHABAMBATbCS HAa KOMIUIEKTYIOLIME
M3IeUs U COCTaBHbIE YaCTH OCHOBHOTO ToBapa. ['apaHTUiTHbIE CPOKM Ha
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KOMIUIEKTYIOLLME U3IEIUS U COCTaBHbIE YACTU UCUMCIISIIOTCSI B TOM K€ TO-
psiIKe, YTO U TapaHTUIHBINM CPOK Ha OCHOBHOM TOBap.

lapanTuiiHble cpoky Ha KOMIUIEKTYIOIIME U3IETUSI U COCTaBHBIE YaCTU
TOBapa CUMTAIOTCSl PABHBIMU FAPAaHTUIMHOMY CPOKY Ha OCHOBHOE U3/IEJIUE,
€CJIM MHOE He YCTaHOBJIEHO TOTOBOPOM. B ciyyae, eciin Ha KOMIUIEKTYIOIee
MU3JEI1e U COCTaBHYIO YaCTh TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTUIHbII
CPOK MEHBILEU MPOAOJKUTEIBHOCTH, YEM FAPAHTUMHBIN CPOK HA OCHOBHOE
u3neare, NoTpeOUTeNb BIIPaBe MPEeNbsIBUTh TPeOOBaHMSI, CBSI3aHHBIC C He-
JI0CTaTKaM¥ KOMILIEKTYIOIIETrO U3AEJIMSI U COCTABHOM YacTu ToBapa, Mpu ux
00HapyXeHUHU B TEYECHHME TaPAaHTUIMHOTO CpOKa Ha OCHOBHOE U3IEINE, ECITU
MHOE HE MPEeayCMOTPEHO JOTOBOPOM.

(6 ped. D3 om 17.12.1999 No 212-D3)

Ecnu Ha KoMILIeKTyIOIIee U3eINe YCTAHOBJIEH TapaHTUWHBIN CPOK
0O0JIbIIIEN TTPOJOIKUTETLHOCTH, YeM FapaHTUIHBIM CPOK Ha OCHOBHOM
TOBap, MOTPEOUTEb BITpaBe MPEAbIBUTH TPEOOBAHMS B OTHOIIIEHUM HEIO-
CTaTKOB TOBapa Mpu YCJIOBUM, UYTO HEAOCTATKN KOMILJIEKTYIOIIETO U3AEaUs
O0OHapyXeHbl B TEUEHNE rapaHTUHHOTO CPOKa Ha 3TO U3/EJIUE, HE3ABUCUMO
OT UCTEYEHUSI FapaHTUIHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIIEH CTAaTbe, TOBOIAATCS 10 CBEACHMUS
notpeduTtesst B MHGOpMAaIIMU 0 TOBape, MPeI0CTaBIsSIeMO ITOTPEOUTETIO B
COOTBETCTBUU CO cTaTheil 10 HacTosIero 3aKoHa.

5. B cayuasx, korma mpeaycCMOTPEHHBIN T1OTOBOPOM TFapaHTUMHBIN
CPOK COCTaBJISIET MEHEe IBYX JIET U HeAOCTaTKU ToBapa OOHapy>KeHbI MOo-
TpebuTeaeM Mo UCTEeYEHUU TapaHTUHOTO CpoKa, HO B Mpeesax ABYX JIET,
MOTPeOUTENb BIIPaBe MPEAbSIBUTD MPOIABILY (M3TOTOBUTENIO) TPeOOBAaHMS,
MpeayCMOTPEHHBIE cTaTheil 18 HacTosero 3akoHa, eclii JOKaXeT, YTO
HEIOCTaTKM TOBapa BO3HUKIIU JI0 €0 Nepeaadyu moTpeOUTe 0 WK 110 Mpu-
YMHAM, BO3HUKIINM J0 3TOTO MOMEHTA.

(n. 5 66edern @3 om 17.12.1999 No 212-D3)

6. B cityuyae BBISIBICHUSI CYLIECTBEHHBIX HEAOCTATKOB TOBApa IIOTPEOU-
TeJIb BIIpaBe MPeIbsIBUTh U3TOTOBUTENIO (YITOJTHOMOYEHHOW OpraHU3aluu
WJIM YIIOJIHOMOYEHHOMY UHAUBUAYaTbHOMY MPEeANPUHUMATEIIO, UMITOpTe-
py) TpeboBaHUe 0 6€3BO3ME3THOM YCTPAHEHUM TaKUX HEIOCTAaTKOB, €CIIN
JIOKaXeT, YTO OHU BO3HUKIIM JIO Tlepenayr ToBapa MOTPeOUTEII0 U 1O
MpUYMHAM, BOZHUKIIKM JI0 3TOTO MOMEHTA. YKa3aHHOe TPEOOBaHUE MOXKET
OBITb TIPEABSIBJIEHO, €CJIM HEIOCTaTKX TOBapa OOHAPYKEHBI 110 UCTEYEHUU
JIBYX JIET CO JIHS Mepenayud ToBapa MoTpeduTesio, B TeueHWe yCTaHOBJIEH-
HOT'O Ha TOBap CpoKa CJIyXObl UJIK B TEUEHUE AECSTH JIET CO IHS Mepenadyn
ToBapa TMOTPeOUTENIO B cllyyae HEYCTaHOBJIEHUSI cpoKa CiyxObl. Ecnu
yKazaHHOe TpeOoBaHUE He YIOBJIETBOPEHO B TeUEHUE ABAALIATU JTHEU CO
JTHSI €TO TIPEAbSIBJIEHUSI TTIOTPEOUTEIEM NI OOHAPYKEHHBIN UM HETOCTAaTOK
TOBapa SBJISIETCSl HEYCTPAHUMBIM, TIOTPEOUTEb IO CBOEMY BBHIOOPY BIIpaBe
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MPeabsBUTh M3TOTOBUTEIO (YITOJTHOMOYEHHOI OpraHu3alliy WiIu YIoJ-
HOMOYEHHOMY MHAUBUIYATbHOMY MPENNPUHUMATEIO, UMIIOPTEPY) UHBIE
MpeayCMOTPEeHHbIE IMYHKTOM 3 cTaTbu 18 HacTosiiero 3akoHa TpeOoBaHMs
WJIY BO3BPATUTh TOBAP U3rOTOBUTEIO (YIIOJTHOMOUYEHHOI OpraHM3aliiy Wk
YIOJHOMOYEHHOMY MHAWBUIYATIbHOMY ITPEANPUHUMATENIO, UMIIOPTEPY) U
oTpedoBaTh BO3BpaTa yIlaueHHOM JeHEXHOM CYMMBI.

(n. 66 ped. D3 om 21.12.2004 Ne 171-D3)

CraTtbsl 20. YcTpaHeHue HeLOCTaTKOB TOBapa
nsrortosurtenem (NpoaaBLOM, YNOTHOMO4YE€HHOWN
opraHunsauvein unm ynosHOMo4YeHHbIM MHANBUAYaNbHbIM
npepnpuHUMarTenemM, UMMNopTepom)

(6 ped. D3 om 21.12.2004 Ne 171-D3)

1. Eciti cpok ycTpaHeHusT HeIOCTaTKOB TOBapa He OrpeesieH B MUCbMEH-
HOIf (pbopMe coraiieHueM CTOPOH, 3TH HEIOCTATKU TOJDKHBI OBITh yCTpa-
HEHbI U3rOTOBUTENEM (ITPOAABLIOM, YITIOJHOMOUYEHHOMN opraHu3auuei uiu
YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM IIPEANIPUHUMATEIICM, I/IMHOpTepOM)
HE3aMEIJIUTEIIbBHO, TO €CTh B MUHUAMAaJIbHbIN CpOK, 00BEKTUBHO HEOOXOIU -
MBI JIJIST MX YCTPAHEHMSI C Y9eTOM OOBIYHO ITPUMEHsIeMOro criocoba. Cpok
yCTpaHEeHUs HEIOCTaTKOB TOBapa, OIpeaesseMblii B MMCbMEHHOI opMme
Cornalmi€HUEM CTOPOH, HE MOXKET ITPEBLIIIATL COPOK ITATH IHEH.

B cjy4ya€, €Clii BO BpEMA YCTpaHCHUA HEOOCTATKOB TOBapa CTaHET
OYCBUIHBIM, YTO OHU HE 6yz[yT YCTPpAHCHLI B OHpCIleJIeHHLIf/I corjralu€Hu -
€M CTOPOH CPOK, CTOPOHBLI MOT'YT 3aK/JIIOYUTh COTJIAIIEHHUE O HOBOM CPOKE
YCTpaHEHUA HEOAOCTATKOB, TOBAapa. an/I 9TOM OTCYTCTBUEC HEOOXOIMMBIX
IJIA yCTpaHEHUA HEAOCTATKOB TOBapa 3aliaCHbIX Jacten (I[eTaJIeﬁ, MaTtepu-
aJIOB), O60pyIIOBaHI/I$I VUJIU TIOOO0OHEBIE NPUYMHBI HE ABJIAIOTCA OCHOBAHUEM
IJIA 3aKJIIOYCHUA COTJIAIICHHA O TaAKOM HOBOM CPOKE UM HE 0CBOOOXKIAIOT
OT OTBETCTBEHHOCTH 3a HAPYUICHUEC CpOKa, OIMPEACTICHHOIO COrIallCHUEM
CTOPOH II€PpBOHAYaJIbHO.

(n. 16 ped. 3 om 25.10.2007 Ne 234-D3)

2. B oTHOmIEHUN TOBApOB AJIMTCJILHOI'O IMOJb30BaHUA U3IOTOBUTECIID,
npoaaBelLL oo YIIOJIHOMOYCHHAadA opraHu3alusa WJIin yHOJIHOMO‘ieHHbe/I
PIHZ[I/IBI/II[yaIII)H])IfI npearnpuHUMaTeib 00s13aHBI npu Npe€aAbABICHUU T10-
TpeOuTesieM YKa3aHHOTO TPpeOOBaHUSI B TPEXIHEBHbBIN CPOK OE3BO3ME3THO
npeaocraBUTb l'[OTpeGI/ITeJ'[IO Ha 1n€epruog pEMOHTA TOBap JJIUTEIbHOTIO I10JIb-
30BaHud, 06HaﬂaIOHII/II7I OTUMU K€ OCHOBHbLIMU HOTpC6I/IT€J'H>CKI/IMI/I CBOI-
CTBaMH, obecrieuns J0CTaBKy 3a CBOI1 CUeT. Hepet{eHb TOBApOB NJIUTEJIbHOI'O
IIOJIb30BaHUA, HA KOTOPbLIEC YKAa3aHHOC Tpe6OBaHI/Ie HE pacIipoCTpaHACTCA,
ycranaBiuBaetcs [IpaBurenbctBoMm Poccuiickoit Deneparu.

(6 ped. @3 om 17.12.1999 Ne 212-D3, om 21.12.2004 Ne 171-D3,
om 25.10.2007 Ne 234-D3)
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3. B ciyuae ycTpaHeHUsI HEIOCTATKOB TOBapa rapaHTUIHBINA CPOK Ha
HEero mpojieBaeTcsl Ha Mepuol, B TeYeHHe KOTOPOTO TOBap He UCIOJIb30-
BaJICsl. YKa3aHHbIN MEPUOI UCUMCIISIETCS CO AHST OOpalleHUsT TOTPeOUTEIs
¢ TpeboBaHMEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa IO IHsI BbLAAYU €ro
Mo OKOHYaHMM pemoHTa. [Ipu Bhimaye ToBapa M3roTOBUTEb (IIPOMAABEIl,
YIIOJTHOMOYEHHAsT OpraHM3aliysl WIK YIIOJHOMOYEHHbBIA MHAMBUAYaIbHbIIA
MpeanprHUMAaTeb, UMITOPTEP) 00s13aH MPEIOCTaBUTD B TUCbMEHHOM (hopme
noTpeduTeio MHMOPMAaLIMIO O 1aTe OOpalleHUs TOTPeOUTEsI C TpeOOBaHM -
eM 00 ycTpaHeHUM O0Hapy:KeHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe Iepe-
a4y ToBapa MoTpeduTeeM ISl yCTpaHEeHMsl HeIOCTaTKOB TOBapa, O JaTe
yCTpaHEeHUsI HEIOCTAaTKOB TOBapa ¢ MX OMUCAHUEM, 00 MCIOJIb30BaHHbBIX
3aacHBIX YacTsaX (IeTaysiX, MaTepuajax) U O JaTe BblAayu ToBapa IOoTpe-
OUTEJIIO 10 OKOHYAHUM YCTPAHEHMSI HEAOCTATKOB TOBapa.

(8 ped. ©3 om 25.10.2007 No 234-D3)

4. I1pu ycTpaHEeHNU HEIOCTATKOB TOBApPa IOCPEACTBOM 3aMEHbI KOMILIEK-
TYIOIIEr0 M3NEIMs WIA COCTABHOM YaCTU OCHOBHOI'O M3IEIINsI, HA KOTOPhIE
YCTaHOBJIEHbI FAPAHTUIHbIE CPOKH, HA HOBbIE KOMIUIEKTYIOIIEE U3IE/INE WIN
COCTaBHYIO YaCTh OCHOBHOI'O M3/I€JIMs YCTAHABIMBAETCS TApAHTUIRHBI CPOK
TOW K€ ITPOIOJIKUTEILBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3E/IIe
WM COCTaBHYIO YaCTh OCHOBHOIO M3IEJINSI, €CJIM MHOE HE MPEIyCMOTPEHO
JIOTOBOPOM, Y TAPAHTUIHBII CPOK MCUMCIISIETCS CO IHS BBIIAYU IIOTPEOUTETIO
9TOr0 TOBapa 0 OKOHYAHUM PEMOHTA.

(n. 46 ped. D3 om 17.12.1999 No 212-D3)

Crartbs 21. 3ameHa ToBapa HeHaa/e)Xkallero Kadyecrsa

1. B cnyyae oOHapyxeHUs mOTpeOuUTeIeM HEeIO0CTaTKOB ToBapa U
TpebsIBIICHUST TPEOOBAHUS O €TO 3aMeHe MPOoNaBell (M3TOTOBUTENb, YITOJ-
HOMOYEHHAasT OpTraHU3alNs WIN YIIOJHOMOYEHHBIN WHANBUIYATbHBINA
TPeNNPUHUMATENb, UMITOPTEP) 00sI3aH 3aMEHUTDH TAaKOW TOBAp B TeUEHUE
CeMU ITHEel COo IHS MPeNbsIBIIeHUST YKa3aHHOTO TPeOOBAHUST TTOTPEOUTEIEM,
aTIpy HEOOXOIMMOCTH IOTIOJTHUTENIHHOM TIPOBEPKY KauecTBa TAKOTO TOBapa
TPOJABIIOM (M3TOTOBUTENIEM, YITOJTHOMOUYEHHOW OpraHu3alveil Wiv yIo-
HOMOUYEHHBIM WHAWBUIYATbHBIM MIPEATIPUHUMATEIEM, UMIIOPTEPOM) — B
TedeHue NBAIIATU THEW CO THS MPeIbsIBIeHUS yKa3aHHOTO TPeOOBaHMSI.

Ecnu y nponasiia (M3roToBUTES, yIIOTHOMOYEHHOM OpraHU3aIuy WU
YIOJTHOMOYEHHOTO WHIWBUIYAIBHOTO TIPEATIPUHUMATENSI, UMIIOPTEPa) B
MOMEHT TIpeIbSIBICHUST TPeOOBAHMSI OTCYTCTBYET HEOOXOMMMBIN TSI 3a-
MEHBI TOBap, 3aMeHa JO0JDKHA OBITh TIPOBeleHa B TeUeHUE MeCsIia CO THS
TIPEbSIBIICHUST TAKOTO TPEOOBAHMSI.

B paitonax Kpaiinero CeBepa 1 pupaBHEHHBIX K HUM MECTHOCTSIX
TpeboBaHUe MOTPEOUTENSI O 3aMEHE TOBapa MOMJIEXKUT YIOBJIETBOPEHUIO
1O ero 3asBJICHUIO B CPOK, HEOOXOIUMBIA U1l OUepeAHON AOCTaBKU CO-
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OTBETCTBYIOIIIETO TOBapa B 3TU PailOHbI, B ClIy4ae OTCYTCTBUSI y MPOIABLIA
(M3roToBUTENS, YIIOJTHOMOYSHHOM OPraHU3allly WK YIIOJHOMOYEHHOTO
MHAMBUAYAJIbHOTO MPEANPUHUMATENs], UMIIOPTEPa) HEOOXOIUMOTO IJIst
3aMeHbl TOBapa Ha IeHb MPEIbsABICHUS YKa3aHHOIO TPeOOBAHMSI.

Ecnu mist 3ameHbl ToBapa TpeOyeTcst 0ojiee ceMu IHeH, 1Mo TpedoBaHMIO
noTpeduTesIs poaasell (M3roTOBUTEIb JIMOO YIIOJHOMOYEHHAsI OpraHM3aLus
WM YIOJHOMOYEHHBIA MHAMBUIYAIbHBINA MPEeANPUHUMATEb) B TeUCHUE
TpeX IHEM CO IHsI MpeabsBIeHUSI TpeOOBAHMUS O 3aMeHe ToBapa 00s13aH 6e3-
BO3ME3IHO IMPEIOCTaBUTh MTOTPEOUTEII0 BO BpeMEHHOE I10Jb30BaHUE Ha
MePUOJ 3aMEHbI TOBAP IIUTEIHHOIO ITOJIb30BaHU, 00JaIaIOIINI STUMHU Xe
OCHOBHBIMU MOTPEOUTETLCKUMU CBOMCTBAMHU, 00ECIIEYMB €r0 JOCTABKY 3a
CBOI cUeT. DTO MPaBUJIO HE PACIIPOCTPAHSIETCS Ha TOBAPbI, IlepeYeHb KOTOPBIX
OIpeesisieTCsl B COOTBETCTBUM C IYHKTOM 2 cTaTbi 20 HACTOSIILIEr0 3aKOHa.

(6 ped. 3 om 21.12.2004 No 171-D3, om 25.10.2007 Ne 234-D3)

2. ToBap HeHamIexaIlero KauecTsa J0JKeH ObITh 3aMEHEH Ha HOBBIM
TOBap, TO €CTh Ha TOBAp, HE OBIBIIMI B yIIOTPEOJECHUMN.

IIpu 3aMeHe TOBapa TapaHTUITHBIA CPOK MCUYUCIISIETCS 3aHOBO CO JTHSI
repenavyy ToBapa IoTPeOUTENIO.

CraTtbsl 22. CpoKUV yAOBNETBOPEHNS OTAENIbHbIX

TpeGoBaHNM NoTpebuTens

(6 ped. D3 om 21.12.2004 Ne 171-D3)

TpeboBaHus moTpedUTENSI O COPAa3MEPHOM YMEHbBIIEHUU TTOKYITHON
HEHbI TOBapa, BOSMCIICHUM PaCXOd0B Ha UCIPaBJICHUE HEAOCTATKOB TO-
Bapa HOTpC6I/IT€JICM nIn TpETbUM JIUMILIOM, BO3BpPATC yIUIa‘ICHHOfI 3a TOBap
NEHEeXHOU CYMMBbI, a TaKXE TpC6OBaHI/Ie O BOSMCHICHUU y6I)ITKOB, npu-
YMHCHHBbIX HOTpC6I/ITCIIIO BCJIC€ACTBUEC IIPOAAXXM TOBapa HCHAAJICXKAIIETO
KagecTBa 1100 npeaocTaBICHUA HeHaaIexXalen I/IH(I)OpMaL[I/II/I O TOBape,
IOIJIEXKAT YOOBJIETBOPCHUIO IIPOJABLIOM (I/IBFOTOBHTGHEM, YIIOJIHOMOYEH-
HOI opraHnaauMeﬁ NI YIIOJITHOMOYCHHBIM MHAWBUAYAJIbHBIM IPEAINIPU-
HHUMAaTCJIEM, I/IMHOpTEpOM) B TEUCHUE OECATUA THEW CO THS PEABABICHUA
COOTBETCTBYIOLLIETO Tp€6OBaHI/I$I.

(6 ped. D3 om 25.10.2007 Ne 234-D3)

Cratbs 23. OTBeTCTBEHHOCTb NpoAaBua (usroroButens,

yrNonHOMO4Y€HHOW OpraHM3aLuv unm yrnosiHoMo4eHHOro

VHAMBUVAYaNbHOro NpeanpuHMMaTens, MMmnoprepa)

3a NPOCPOUKY BbINOSIHEHUS TPe6GoBaHNI NoTpebuTenna

(6 ped. D3 om 21.12.2004 Ne 171-D3)

1. 3a HapylIeHe MpeayCMOTPEeHHBIX cTaThsaMu 20, 21 1 22 HACTOSIIETO
3aKoHa CPOKOB, a TAKKE 32 HEBBIMIOJTHEHUE (3a1€PXKKY BBITIOJIHEHUST) TPeOOBa-
HUS MOTPEOUTES O MPEIOCTABICHUM €My Ha IIEPUOJl PEMOHTA (3aMEHbI) aHa-
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JIOTMYHOTO TOBapa MpoaseLl (M3roTOBUTENTb, YITOTHOMOYEHHAsI OpraHU3aLusl
WJIM YTIOJIHOMOYEHHBI MHAVBUIYAIbHBIN MpeanpuHuMaTeib, UMIIOPTED),
JOITYCTUBLIMH TaKWe HapyLLeHUs], YTIJIaYMBaeT MOTPEOUTETIO 38 KaXKIblii IEHb
MPOCPOYKU HEYCTOUKY (TMIEHIO) B pa3Mepe OAHOrO MPOLIEHTAa LIEHbI TOBapa.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

Llena ToBapa omnpenensieTcsi, UCXOs U3 €ro LeHbI, CYIIECTBOBABILEH B
TOM MECTe, B KOTOPOM TpeOOBaHUE ITOTPEOUTEIST JOJKHO ObLIIO OBITh YIOB-
JIETBOPEHO MPOJIABLIOM (M3TOTOBUTENIEM, YIIOTHOMOUYEHHOM OpraHn3anuei
WY YITOTHOMOYEHHBIM MHIMWBUIYaTbHBIM TpEeANpUHUMATENeM, UMIIOP-
TEpPOM), B IeHb TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHUS WU
B [IeHb BBIHECEHMSI CyIeOHOro pelleHusl, eciu TpeboBaHue JOOPOBOJIBLHO
YIOBJIETBOPEHO HE OBLIO.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

2. B ciyuae HeBbINOJIHEHUS TPEOOBAaHUIT MOTPEOUTENIST B CPOKHM, TIPEI-
YCMOTpeHHBIE cTaThsiMK 20—22 HacTosIIero 3aKoHa, MOTpeOuTeb BIIpaBe
10 CBOEMY BBIOODY MTPEAbSIBUTH MHBIE TPEOOBAHUS, YCTAHOBJIEHHBIE CTAaThel
18 HacTosero 3akoHa.

CraTtbs 23.1. MocneacrBna HapyweHUA NpoaasLIOM

CpoKa nepepayuv ripegBapuTesibHO ONMJla4eHHOro ToBapa

norpeGurtenio

(66edena @3 om 25.10.2007 Ne 234-D3)

1. JoroBop KyIUIM-TIpOAAXH, MpealycMaTpUBaIOlInii 00513aHHOCTb MO~
TpC6I/IT6JI$1 NpeaBapuUTEIbHO OIUIATUTD TOBApP, JOJKEH COACPXKATH YCIIOBUEC
0 CpOKe Tepenayy ToBapa MoTpeouTeNIo.

2. B caygae, ecnu mipomaBeln], TIOJyYUBIIMI CyMMY TIpeaBapUTEIbHOM
OIlIaThl B OIIPEACIICHHOM JOTOBOPOM KYIUIM-IIPOAAXKK pasMepe, HE UCITOJI-
HWI 0013aHHOCTB I10 nepeaadye ToBapa HOTpe6I/ITeJIIO B YCTaHOBJIeHHLIP'I Ta-
KHM JOTOBOPOM CPOK, TTIOTPEOUTENb IO CBOEMY BbIOOPY BITpaBe IMOTpeOOBaTh:

nepeéaayu Ooria4y€eHHOIo ToBapa B YCTaHOBJIeHHbIﬁ 1M HOBBIN CpOK;

BO3Bpara CyMMbI Hpel[BapPITeJILHOfI OIlIaThl TOBapa, HEC NE€PEAAHHOIO
npoaaBLIOM.

HpI/I OTOM HOTp€6I/ITeI[I) BITpaBe l'IOTpe6OBaTb TAaK>KE IMTOJTHOI'O BO3MEIIICHU A
y6I)ITKOB, NPUYNHEHHBIX EMY BCJICACTBUEC HAPYILIECHUA YCTAHOBJIICHHOT'O 1OTOBO-
POM KYIUIM-TIPOJa XK CpOKa repeaadyu rnpeaBapuTeibHO OIUIaY€EHHOI'O TOBapa.

3. B crygae HapyIIeHUsT yCTAHOBJIEHHOTO JOTOBOPOM KYTUTA-TIPOIAXKHU
CpokKa nepeaadyun npeaBapruTeIbHO OIIAYEHHOI'O TOBapa l'[OTpe6I/ITeJ'IIO po-
JlaBell YIUIauuBaeT eMy 3a KaXXIbIi 1eHb IMPOCPOYKM HEYCTOMKY (TIeHn) B
pasMEpE MOJIOBUHLI ITPOLEHTA CYMMbI HpeﬂBapHTeJ‘IbHOﬁ OILlIaThI TOBapa.

Heycroiika (ieHM) B3bICKMBAETCS CO OHS, KOrIa MO AOTOBOPY KYIUIM-
npoaaxu rnepeaadya ToBapa l'[OTpe6I/ITeJ'IIO JOJIKHA ObL1a OBITH OCyHIECTBJIC-
Ha, 10 OHA rnepeaayun ToBapa HOTpC6I/IT€J'[}O nian 10 AHA yOOBJIETBOPCHUA
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TpeOOBaHUsI MOTPEOUTENSI O BO3BpaTe eMy MPeABAPUTENIbHO YIUIAUeHHOM
UM CYyMMBI.

CyMMa B3bICKAaHHOI MOTpeOuUTeIeM HEYCTOMKM (ITEHU) HEe MOXET Mpe-
BBILIATh CyMMY MPeIBapUTENbHOM OIIaThl TOBApA.

4. TpeboBaHUSI TOTPEOUTEISI O BO3BpATE YIUTAYSHHOI 32 TOBAP CyMMBI 1
0 TTOJIHOM BO3MEIIEHUU YOBITKOB MOJIEXKAT YIOBIETBOPEHUIO MTPOAABILIOM B
TeyeHUe AECSITU AHE CO THS TPEIbsIBIECHMUSI COOTBETCTBYIOLLETO TpeOOBaHMUSI.

5. TpebGoBaHUs MOTPEeOUTEINISI, YCTAHOBJIEHHBIE TTYHKTOM 2 HACTOSILEH
CTaThH, He MOJUTEXAT YIOBJIETBOPEHUIO, ECJIM MPOJABELL TOKAXET, YTO Hapy-
LIEHHE CPOKOB Mepeaaur MOTPEOUTEITIO MPeABAPUTETBHO OIIAY€HHOTO TOBapa
TPOU3O0IILIO BCJIENCTBUE HETIPEOIOIUMON CUITBI MU TIO BUHE TTOTPEOUTESI.

CtaTbs 24. PacyeTbl c NoTpebuTtenem B ciyyae

npuoGpeTeHNsa UM ToBapa HeHagJ/1eXxallero Ka4ecrsa

1. Ipu 3amMeHe TOBapa HeHajIeXXalllero KauecTBa Ha TOBap 3TOW Xe
MapKu (3TUX Xe MoAeJU U (WIM) apTUKYyJia) TiepepacyeT LieHbl ToBapa He
MPOU3BOIUTCSI.

(6 ped. D3 om 25.10.2007 Ne 234-D3)

2. I1pu 3aMeHe ToBapa HeHaUTeXaIllero KauyecTBa Ha TAKOM 3Ke TOBap Ipyroi
MapKu (MOJIe/I1, apTUKYJIa) B CIIydae, eC/IM LieHa TOBapa, IIOUIEKALLIETO 3aMeHE,
HIKe 1IeHbI TOBapa, MPeIOCTaBIEHHOTO B3aMeH, TIOTPeOUTeNh JOKEeH J10-
IUIaTUTh Pa3HULLY B LieHaXx; B ClIydae, €CJIM IieHa ToBapa, TOIIeXallero 3aMeHe,
BBIILIE LIEHBI TOBAapa, MPEeIOCTaBICHHOIO B3aMeH, pa3HMIIa B LIEHAX BbIILIAYM-
BaeTcs motpeoutemo. LleHa ToBapa, Tomiekaliero 3aMeHe, OINpeaeisieTCst
Ha MOMEHT €ro 3aMeHBbI, a CJIM TpeGoBaHUe ITOTPEOUTEISI He YIOBIETBOPEHO
MPOIABLIOM, 1IEHA 3aMEHSIEMOI'0 TOBapa M LigHa ITepeIaBacMOro B3aMeH ToBapa
OIPEICIISIIOTCS Ha MOMEHT BBIHECEHMSI CYIOM PELIICHUST O 3aMEHE ToBapa.

(6 ped. D3 om 17.12.1999 No 212-D3)

3. B ciiyyae npeabsBiaeHUs MOTpeOUTEIEeM TPeOOBaHUS O COPa3MEPHOM
YMEHbILIEHUH ITOKYITHOM IIEHbI TOBApa B pacyeT IPUHIMAETCS LIEeHa ToBapa
Ha MOMEHT TIpeIbsIBIICHUsT MOTpedbuTeieM TpeboBaHUs 00 YIIEHKe WIIH,
€CJIM OHO JOOPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT BHIHECEHHS CYIOM
PELIEHNS O COPa3MEPHOM YMEHBIIIEHNU IIOKYITHOM LIEHBL.

(n. 36 ped. D3 om 17.12.1999 Ne 212-D3)

4. [1pu Bo3BpaTe TOBapa HEHaJIeXKAalllero KauecTBa ITOTpeOUTe b BIpaBe
TpeGOoBaTh BO3MEILEHMS PA3HUILI MEXIIY LIEHOI TOBapa, YCTaHOBJIEHHOI
JIOTOBOPOM, ¥ IIEHOI COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT T0OPOBOJILHOTO
YIOBJIETBOPEHUS TAKOT'O TPeOOBAHUS UJIU, €CJIM TPeOOBaHME T0OPOBOJIBLHO
HE YIOBJIETBOPEHO, HA MOMEHT BBEIHECEHUST CYIOM PELLICHUSI.

(n. 4 66edern P3om 17.12.1999 No 212-D3, ¢ ped. D3 om 21.12.2004
Ne 171-D3)
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5. B ciyyae Bo3Bparta ToBapa HeHajiexKalllero KayecTsa, IIpoIaHHOro B
KDEIUT, IOTPeOUTE IO BO3BpallaeTCs yIjladeHHast 3a TOBap AeHEXXHast CyMMa
B pa3Mepe IoralieHHOro Ko JHIO BO3BpaTa yKa3aHHOIO ToBapa Kpeaura, a
TaKXXe BO3MeIlaeTcs IiaTa 3a MpeIocTaBleHUe KpeauTa.

(n. 56 ped. D3 om 21.12.2004 Ne 171-D3)

6. B ciyuyae Bo3BpaTa TOBapa HeHaIeXallero KauyecTBa, Ipuo0-
pPETEHHOTro MOTPEOUTENIEM 3a CUET ITOTPEOUTEILCKOro KpeauTa (3aiima),
nponaaBsell 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
IEHEXHYI0 CYMMY, a TaKxXe BO3MECTUTDH yIlJIaYeHHbIe IOTpeOUTEIeM
MPOLICHTHI ¥ MHbBIE IJIATEXHU IO TOTOBOPY MOTPEOUTEILCKOrO KpeauTa
(3aiima).

(n. 6 66eden @3 om 21.12.2013 Ne 363-D3)

CraTbs 25. lpaBo noTpebuTtens Ha o6MeH ToBapa

Hapnexaljero Kayecrea

1. [ToTpedutess BipaBe 0OMEHSITh HEMTPOIOBOJIBCTBEHHBII TOBAp Hall-
JIeXallero KauecTBa Ha aHaJIOTUYHBIN TOBap y MPOAABIIA, Y KOTOPOTO 3TOT
TOBap ObUT MPUOOPETEH, €CIU YKa3aHHBIN TOBAp HE MOAOIIeN 1Mo dopMme,
rabapuram, hacoHy, paclBeTKe, pa3Mepy I KOMITICKTAIlUU.

(6 ped. D3 om 17.12.1999 No 212-D3)

[MotpebuTtens nmeet nmpaBo Ha 0OMEH HETPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXalllero KauecTBa B TeUeHUe YeThIPHAALIATYA AHEH, He cuuTas THS
€ro MOKYTIKH.

OOMeH HeTTpOAOBOILCTBEHHOTO TOBapa HaJUIeXkalllero KauyecTBa Mpo-
BOJIUTCSI, €CJIM YKAa3aHHBII TOBAp HE ObUT B yIIOTPEOIEHNM, COXPAHEHBI €T0
TOBapPHbBIi BUJI, TOTPEOUTEILCKUE CBOMCTBA, IJTIOMOBI, (paOpUYHBIE SIPJIBIKY,
a TaKkKe UMeeTCs TOBAPHBIN YeK MJTN KACCOBBIN Y€K TMOO0 MHOM TOATBEPK-
JAIONINI OTIIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCYTCTBUE Y TIOTPeOUTEST
TOBApPHOTO YeKa WJIA KACCOBOTO YeKa JTMO0 MHOTO IMTOATBEePXKAAIOIIETO OTIIATy
TOBapa MOKyMEHTa He JINIIIAeT er0 BO3MOXHOCTHU CChUTATHCST HA CBUIETETh-
CKUE TTOKa3aHUs.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

[MepeueHb TOBapoOB, He MOIEKAIINX OOMEHY TT0 OCHOBaHUSIM, YKa3aH-
HBIM B HacTOsIIIel craThe, yTBepxkmaercs: [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. B cimyyae, ecnu aHaJIOTUYHBINA TOBAap OTCYTCTBYET B Tpomaxe Ha
NeHb O0paleHNs TOTPEOUTENS K TIPONAaBIly, TTOTPeOUTEb BIIpaBe OTKa-
3aThCsI OT UCIIOJHEHUS TOTOBOpa KYIIM-TIPOAAXU U IMOTPeOOBATh BO3-
BpaTa yIulaueHHOU 3a yKa3aHHBII TOBap AeHeXHO cyMMBbI. TpeboBaHue
TOTPeOUTEIST O BO3BpaTe YIUIAUeHHOU 3a yKa3aHHBIN TOBap JAeHEXKHOU
CYMMBI TTOJIJIEXUT yIOBJIETBOPEHUIO B TeUSHUE TPEX THEN CO THS BO3BpaTa
yKa3aHHOTO ToBapa.
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I1o cornameHuIo NoTpedUTEIsI C MPOJABLIOM OOMEH TOBapa MOXET ObITh
MPEeIyCMOTPEH IIPH MOCTYIUIEHUY aHAJIOTUYHOrO TOBapa B mponxaxy. [1po-
IaBell 00s13aH He3aMeUIUTEIbHO COOOIINUTD IIOTPEOUTEITIO O ITOCTYILIEHUN
aHAJIOTMYHOTO TOBapa B TIPOIAXY.

(n. 26 ped. D3 om 21.12.2004 Ne 171-D3)

Crartbsl 26. Ympamuna cuny. — @3 om 25.10.2007 Ne 234-D3.

CtaTbs 26.1. AUCTaHLUMNOHHbBIN cCNocob npogaxm ToBapa

(66edena @3 om 21.12.2004 Ne 171-D3)

1. J1oroBOop pO3HUYHOI KYIIM-IPOJAXKU MOXET OBbITh 3aKJIIOYEH Ha
OCHOBAHMM O3HAKOMJICHUSI MOTPEOUTENST ¢ MPEITOXKEHHBIM MPOIABILIOM
OIKCaHKEeM ToBapa MocpeCTBOM KaTajJoroB, MPOCIEKTOB, OyKIETOB, (hOTO-
CHMMKOB, CPEICTB CBA3U (TEJIeBU3NOHHOI, TOUYTOBOI, PATUOCBI3U U APYTUX)
WJIM MTHBIMU MCKITFOYAIOIIIMMI BO3MOXXHOCTb HETTOCPEICTBEHHOTO O3HAKOM-
JICHUST TIOTPeOUTEIISI ¢ TOBAPOM JIMOO 0Opa3lioM TOBapa MpH 3aKIIOYCHUT
TaKoro A0ToBopa (IMCTAaHIIMOHHBIN CIIOCOO MpoaaXky ToBapa) CIioco0aMu.

(6 ped. D3 om 25.10.2007 No 234-D3)

2. [TpomaBOM 10 3aKJII0YEHUSI JOTOBOPA JOJIXKHA OBITh ITPeIoCTaBIeHa
noTpeduTe 10 nHOpMaLs 00 OCHOBHBIX MOTPEOUTETLCKUX CBOMCTBAX
ToBapa, 06 ampece (MecTe HaXOXIEHMS) TTPOJaBIia, O MECTE U3TOTOBJICHUS
ToBapa, O MOJHOM (PMPMEHHOM HaUMEHOBAaHWU (HAaMMEHOBAHWUM) TIPO-
naBla (M3roTOBUTENISA), O LieHe U 00 yCJIOBUSIX MPUOOPETEeHUsT ToBapa, O
€ro J0CTaBKe, CPOKe CIYXKObI, CPOKE TONHOCTU U FapaHTUHHOM CPOKE, O
MOpPSIIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TeYEHHUE KOTOPOTO ACMCTBYET
MpeTOXKEeHNE O 3aKII0YSHUM JOTOBOPA.

3. [ToTpeduTe 10 B MOMEHT TOCTAaBKM TOBapa I0KHA OBITh B ITMCbMEH-
HOIT hopMe TIpenocTaBiieHa MHGOPMAITUsS O ToBape, MPeayCMOTpeHHast
cratbeii 10 Hacrosiiero 3aKoHa, a Takxke MpeayCMOTpeHHasl MyHKTOM 4
HacTosIIIei cTaTby MHGbOPMAaLKS O TIOPSIIKE M CpOKaxX Bo3BpaTa ToBapa.

4. TloTpebuTenb BIpaBe OTKA3aThCs OT TOBapa B JIl0OOE BpeMsi 10 €ro
repenayu, a mocjie repeaayn Topapa — B Te4eHUE CEMU THEIA.

B cayuae, ecam mHbOpMaIus o MopsiIiKe U CpoKax Bo3BpaTa TOBapa
HaJyIeXallero Kauectsa He ObUIA MPeNocTaBlieHa B MMChbMEHHOU opMme
B MOMEHT JIOCTaBKM TOBapa, MOTpeOUTEbh BITPaBe OTKA3aThCsl OT TOBapa B
TeYeHHe TpeX MECSILIEB C MOMEHTA Tepeayun ToBapa.

BosBpar ToBapa Haasiexalero KauecTBa BO3MOXEH B cllyyae, ecliu
COXpaHEeHBI €r0 TOBAPHBIM BUJI, TTOTPEOUTEIbCKIE CBOMCTBA, a TaKXe JH0-
KYMEHT, MOATBEPKAAIOIINIA (DAKT M YCIOBUS MOKYITKY YKa3aHHOTO TOBapa.
OTcyTCcTBHE Y TOTPEOUTEIIST JOKYMEHTA, TIOATBEPKAAIONIEeTo (DaKT U YCIIOBUS
MOKYIKM TOBapa, He JIMIIAEeT ero BO3MOXHOCTU CChLIAThCSI HA Apyrue no-
KazaTeJbCTBa MPUOOPETeHNMsI ToBapa y TaHHOTO MpoaaBla.
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[MoTpeGuTe b He BIIpaBe OTKA3aThCsl OT TOBApa Ha/IJIeKallero KauecTsa,
MMEIOIIEr0 MHANBUIYaTbHO-OIMpPENe/IeHHbIC CBOCTBA, €C/IM YKA3aHHbBII
TOBap MOXET ObITh MCIIOJIb30BAH UCKITIOUUTEIBHO MPUOOPETAIOLIUM €ro
rnorpeouresem.

[1pu oTka3ze MoTpedbUTENISI OT TOBapa MPoAaBel] TOJIKEeH BO3BPATUTD EMY
JEHEXHYIO CyMMY, YIUTAYeHHYIO TIOTPEOUTEIEM 10 TOTOBOPY, 3a UCKITHOUYESHU -
€M pacXoJIOB MPOJIABLIA Ha IOCTABKY OT MOTPEOUTEISI BO3BPAIIEHHOTO TOBapa,
HE TMO3JHee YeM uepe3 AeCsATb AHEi co AHS MpenbsiBICHUs OTpedUTeIeM
COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IMocnencTBusi MpoJaxXy ToBapa HeHaUIeXallero KayecTsa JUCTaH-
LIMOHHBIM CITOCOOOM TMPOIAXKK TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TIPE/I-
YCMOTPEHHBIMU CTaThsiMU 18—24 HacTosIero 3akoHa.

Cratbs 26.2. llpaBuna npoaaxuv otaenbHbIX BUAOB

TOBapoB

(66edena @3 om 18.07.2011 Ne 242-D3)

HpaBI/IJIa npoaaXxu OTACIbHBIX BUOAOB TOBAPOB yCTaHABJIMBAIOTCA Hpa—
BUTEIbCTBOM Poccuiickoit Deneparuu.



MABAIIL.
3ALUTA NPAB NOTPEBUTEJIEN
MPU BbINOJIHEHUU PABOT
(OKA3AHUN YCNYT)

CtaTbs 27. CpoKuU BbINOSIHEHUA PaboT (oka3aHus ycnyr)

1. UcnioniHUTENIb 00513aH OCYILIECTBUTH BHITIOJIHEHHE pabOThI (OKa3aHue
YCIIYTH) B CPOK, YCTAaHOBJICHHBII ITpaBUIaMU BBITTOJTHEHUS OTACIbHBIX BUIOB
paboT (0Ka3aHUs OTAEIbHBIX BUIOB YCIYT) WU JOTOBOPOM O BBITIOJIHEHUU
paboT (okazaHuH yciryr). B moroBope o BeIMoTHEHUN paboT (OKa3aHWH YCIIyT)
MOXET IPeayCMaTPUBAThCS CPOK BHITIOJTHEHUSI Pa0OTHI (OKa3aHUsI YCIIYTH),
€CJIM yKa3aHHBIMU MIPaBUJIaMU OH He TTPEIYCMOTPEH, a TAKXKE CPOK MEHbBIIICH
MPOIOKUTETLHOCTH, €M CPOK, YCTAHOBJICHHBII yKa3aHHBIMY TIPAaBUIaAMH.

2. CpoK BBIMOJHEHUS pabOThI (OKa3aHUSI YCIYTH ) MOXET ONPENeasThCS
JIaToil (Ieproa0M), K KOTOPOit TOJKHO OBITh 3aKOHYEHO BHITIOJTHEHNUE pabo-
ThI (OKa3aHME YCIYTH) Wn (M) 1aToi (MeproaoM), K KOTOPOl UCTIOJIHUTE b
TTOJIKEH TIPUCTYIIUTh K BBITIOJTHEHUIO PaOOThI (0Ka3aHUIO YCIIYTH).

(6 ped. D3 om 17.12.1999 No 212-D3)

3. B ciyuae, ecnu BBITIOJTHEHUE pabOThl (OKa3aHUE YCIYyTH) OCYIIECT-
BJIIETCS TI0 YaCTSIM (IOCTaBKa MEepHOINYECKOM MevaTH, TEXHUIECKOe 00-
CIy)KMBaHME) B T€YCHUE CpOKa JACMCTBUS 1OroBOpa O BBIITOJIHEHUU padboT
(oKa3aHMM yCIIYT), JOJDKHBI TIPeayCMaTPpUBATBCSI COOTBETCTBYIOIINE CPOKU
(rreprobl) BHITTOJHEHUS TAKUX Pa0bOT (OKa3aHMSI YCIIYT).

I[o cornaireHnIO CTOPOH B TIOTOBOPE MOTYT OBITh ITPETYCMOTPEHBI TAKXKE
CPOKU 3aBePILEHUsI OTIAEJIbHBIX 3TANOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).

(n. 3 66eden D3 om 17.12.1999 Ne 212-D3)

CraTtbs 28. lNocneacrema HapylweHVUS UCMOJTHUTENeM

CPOKOB BbINOJIHEHUS paboT (oka3aHusa ycnyr)

1. Ecnu ucnoJiHUTeNb HApYLIWI CPOKM BBIMOJHEHUST pabOThl (0Ka3a-
HUS yCIYyTU) — CPOKM Havasia U (M) OKOHYAHUS BBITTOJIHEHUST PAaOOThI
(okazaHust ycJiyru) v (UJIKM) TTPOMEKYTOYHBIE CPOKU BBITIOJTHEHUST pabOThI
(oxazaHMS yCIYTW) WM BO BPeMsI BBITIOJIHEHUS paOOThI (OKa3aHMS YCIYTH)
CTajio OYEBUIHBIM, UTO OHA He OyIeT BBIMOJHEHA B CPOK, ITOTPEOUTEIH 11O
CBOEMY BbIOOpY BIIpaBe:

(6 ped. D3 om 17.12.1999 No 212-D3, om 25.10.2007 Ne 234-D3)

Ha3HAYMTbh UCTIOJTHUTEIIO HOBBIN CPOK;

(6 ped. D3 om 17.12.1999 No 212-D3)
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MOPYYUTH BBIMIOJIHEHNE pabOThl (OKa3aHWe YCIYTU) TPEThbUM JIMIAM 3a
pa3yMHYyIO LIEHY WM BBITTOJIHUTH €€ CBOMMU CUJIaMU U MOTPeOoBaTh OT UC-
TOJIHUTEJSI BO3MEILEHUSI TOHECEHHBIX PACXOOB;

MoTpedOBaTh YMEHBIIIEHUS 1I€HbI 3a BBIMTOJIHEHME pabOThl (OKa3aHUe
yCIIyru);

0TKa3aThCs OT UCTIOJTHEHUSI TOTOBOPA O BBIMOJIHEHUM PabOThI (OKa3aHUU
YCIYTH).

(6 ped. D3 om 21.12.2004 Ne 171-D3)

[TotpebuTtens BipaBe MoTpedbOBaTh TAKXKE MOJHOTO BO3MELIEHUS YObIT-
KOB, TPUYMHEHHBIX €My B CBSI3U C HAPYIIIEHNEM CPOKOB BBITTOTHEHUS paOOThI
(oKa3aHMSs yCIYTH). YOBITKH BO3MEIIAIOTCS B CPOKU, YCTAHOBJICHHbBIC TSI
YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHU Y MTOTPEOUTETIS.

(6 ped. D3 om 17.12.1999 Ne 212-D3)

2. Ha3HaueHHbIe TTOTpeOUTEIEM HOBBIE CPOKU BBITIOJHEHUS PAOOTBI
(oKa3aHMSI YCIIyTH) YKa3bIBalOTCS B JOTOBOPE O BHITTOJTHEHUH pabOTHI (OKa-
3aHUM YCIYTH).

(6 ped. D3 om 17.12.1999 No 212-D3)

B ciiygae mpocpouky HOBBIX CPOKOB MOTPEOUTEND BIIPABE MPEIbSIBUTD UC-
TTOJTHUTEJTIO MHBIE TPeOOBaHMS, yCTAHOBJICHHBIE TTYHKTOM | HACTOSIILIEH CTaThU.

3. LleHa BbITIOJIHEHHOU pabOThI (0OKA3aHHON yCIYTH), BO3BpallaeMast
MOTPEOUTEITIO TIPU OTKA3€ OT UCITOJTHEHUSI TOTOBOPA O BHITTOTHEHUY PAaOOThI
(oKa3aHUM yCIIYTU), a TAaKKe YUUThIBaeMasl MPU YMEHbBIIEHUH IIeHbI BbI-
TTOJTHEHHOU paboThI (0Ka3aHHOM YCIIyTH), OMIPENeIISIeTCsI B COOTBETCTBUU C
IMyHKTamu 3, 4 1 5 ctatbn 24 HacTosIIIero 3akoHa.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

4. [1pu oTKa3e OT UCIIOJTHEHUS TOTOBOPA O BHITIOTTHEHUH PabOTHI (OKa3a-
HWU YCITYTH ) UCTIOTTHUTEIb HE BIIpaBe TPeOOBATh BO3MEILIEHHUST CBOMX 3aTpar,
TIPOM3BENIEHHBIX B IPOLIECCE BHITTOTHEHMSI PA0OTHI (OKa3aHWST YCITyTH), 4 TAKXKe
TIJTATHI 32 BBITTOJTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 UCKITIOUEHUEM CITy-
Yasi, €CJIM MMOTPEOUTEITh TIPUHSLT BEITIOTHEHHYIO Pa0boTy (OKa3aHHYIO YCIIYTY).

(6 ped. D3 om 17.12.1999 Ne 212-D3, om 21.12.2004 Ne 171-D3)

Ab3ay uckarouen. — D3 om 17.12.1999 No 212-D3.

5. B cirydae HapyllieHUST YCTAHOBIEHHBIX CPOKOB BBITIOJTHEHUST pabOThI
(OKazaHWsI YCIyTY) WM Ha3HAYEHHBIX TTOTPpeOUTeNIeM Ha OCHOBAaHWHU TIYHKTA |
HACTOSIIIEN CTaThbU HOBBIX CPOKOB MCIIOIHUTEITh YIUIAUYMBAET TIOTPEOUTEITIO 3a
KaKJIbIiA IEHb (Yac, eCITv CPOK OTpeIeNieH BYacax) MpOCPOIKY HEYCTOMKY (TIeHIO)
B pa3Mepe TpeX MPOIIEHTOB IIEHbI BHITOJTHEHNUST paboThl (OKa3aHUs YCIIYTH), a
€CJIV 1IeHa BHITTOJTHEHUST pabOTHI (OKa3aHWSI YCITyTH ) JOTOBOPOM O BBITIOTHEHUN
paboT (0OKa3aHUM YCIIyT) He omnpe/esieHa — OOIIeit LieHbl 3aKa3a. JloroBopoM o
BBITNIOJIHEHNH palboT (OKa3aHUM YCIIYT) MEXIY MOTPpeOUTENEM U UCTIOHUTESIEM
MOXET ObITb YCTAHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTOMKY (TIEHHU).

(6 ped. D3 om 17.12.1999 No 212-D3)
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HeycToiika (meHs) 3a HapyllleH1ue CPOKOB Hauasia BBITTOJIHEHUS paObOThI
(OKa3aHWs yCITyTH), e 3Tala B3bICKMBAETCS 3a KaXKIIbIiA IeHb (Jac, €M CPOK
orpeniesicH B Yacax) MPOCPOYKH BILIOTh IO Hauyaja BBITIOJHEHUS paObOTHI
(oKkazaHMs YCITYTH ), €€ 3Tara Wiu MpeabsBIeHUs TTOTPeOUTeIeM TpeOOBaHUIA,
MPeAYCMOTPEHHBIX MYHKTOM 1 HacTOsIILIEH CTaThu.

(6 ped. D3 om 17.12.1999 No 212-D3)

Heycroiika (rieHst) 3a HapyllIeHue CPOKOB OKOHUYAHUS BBITTOJTHEHMS pa-
00ThI (OKa3aHUs yCIYTH), ee 3Tara B3bICKMBACTCsI 3a KaXKIbIil IEHb (Yac, ecu
CPOK OIpeNesIeH B 4acax) MPOCPOYKHU BILIOTh 10 OKOHYAHMSI BHITTOJTHEHUST
paboThl (OKa3aHUS YCIIYTH), ee dTara Wiu TPeabsBIeHUs TIOTpeOuTeIeM
TpeOOBaHUI, MPEAYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIIIEH CTaThH.

(6 ped. D3 om 17.12.1999 Ne 212-D3)

CyMMa B3bICKAaHHO MOTpeOuUTeIeM HEYCTOMKM (ITEHU) HEe MOXET Mpe-
BBIIIATH LIEHY OTAEIBbHOIO BUIA BBIITOJTHEHUST pabOThl (OKa3aHUS YCIYTH)
WM OOIIIYIO 1IeHY 3aKa3a, eCJIv LIeHa BhIMOJHEHUS OTAEILHOTO BUaa pabo-
ThbI (OKa3aHUS YCJIyTH) HE OIpenesieHa J0TOBOPOM O BBIMOJHEHUU pabOThl
(oKa3zaHUM yCIIyTH).

Pasmep HeycToiiku (TIeHN) OTpenesieTCsl, UCXOS U3 IICHBI BHITTOTHEHUS
paboThl (OKa3aHUs YCIYTH), a €C/IM yKa3aHHas [ieHa He oTpeaesieHa, UCXOsT
M3 OOIIIeli 1IeHBI 3aKa3a, CYIIeCTBOBABIIIC B TOM MECTe, B KOTOPOM Tpeho-
BaHUE TIOTPEOUTEIST TOJDKHO OBLIO OBITH YIOBIETBOPEHO MCTIONHUTETIEM
B JICHb TOOPOBOJIBLHOTO YIOBJICTBOPEHUSI TAKOTO TPeOOBAHUSI WU B IEHb
BbIHECEHUSI CyIeOHOTO pelleHus, ecd TpeboBaHUe MOTpeOuTeNst 100po-
BOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHUsI MOTPEOUTENSI, YCTAHOBJIIEHHBIE ITYHKTOM 1 HACTOSIIIEH
CTaTbU, HE TMOAJIeXaT YIOBJICTBOPEHUIO, €CJI UCTIOJIHUTEb JTOKAXET, YTO
HapyllleHUue CPOKOB BBITTOTHEHUST paObOThI (OKa3aHUS YCIyTH) MPOU3OILILIO
BCJIEICTBUE HETIPEOIOTMMOM CUITBI WJTH TIO BUHE TIOTPEOUTEIS.

Cratbs 29. lpaBa noTpebuTens npu oGHapyxeHUn

Hel0CTaTKOB BbINOJIHEHHOW paboTbl (OKazaHHOM ycnyru)'

1. ITorpeduTesib Mpy OOHAPYKEHWU HEJOCTATKOB BBITTOJTHEHHOM pabOThI
(0OKa3aHHOM YCJIyT1) BIIpaBe 10 CBOEMY BbIOOPY MOTPeOOBaTh:

0€3BO3ME3IHOTO YCTPAaHEHMUSI HEAOCTATKOB BBIIIOJHEHHON Pa0dOThI
(oKa3aHHOI yCIyTH);

! O npaBax moTpeduTesIsi — yJ4acTHUKA JOJIEBOTO CTPOUTEIBCTBA B CIIydae, eClin
OOBEKT 10JIEBOTO CTPOUTEIBCTBA IIOCTPOEH C OTCTYTUICHUEM OT YCIIOBUM 3aKITIOUEHHO-
IO IOTOBOPA, MPUBEALINM K YXYIIIEHUIO Ka4eCTBa TOCTPOEHHOTO OOBEKTA, CM. IyHKT
2 cratbu 7 PenepanbHoro 3akoHa ot 30.12.2004 Ne 214-D3 «OG6 yyacThy B 10JEBOM
CTPOUTEIBCTBE MHOTOKBAPTUPHBIX IOMOB 1 MHBIX OOBEKTOB HEIBUXKUMOCTH M O BHE-
CEeHUU U3MEHEHMI B HEKOTOpPbIe 3aKOHOAaTeJIbHbIe akThl Poccuiickoit Ddenepanim».
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COOTBETCTBYIOIIETO YMEHBIIICHMS 1IEHbI BBITTOJIHEHHON paboThI (0Ka-
3aHHOM YCJTIyTH);

©€3BO3ME3IHOTO U3TOTOBJIEHUS IPYTOii BEILM U3 ONHOPOIHOIO MaTepraa
TaKOTO € KayecTBa WJIM IMOBTOPHOIO BHIMIOJHEHUS paboThl. [Tpu aTom mo-
TpeduTesIb 00s13aH BO3BPATUTD paHee MepeaaHHYI0 eMY UCTIOTHUTEIEM Belllb;

BO3MEIICHUS TTOHECEHHBIX MM PAaCcXOIOB MO YCTPAaHEHMIO HETOCTaTKOB
BBITIOJTHEHHOM pabOThI (OKa3aHHOM YCIYT) CBOUMU CUJIAMU UJIU TPETbUMU
JINIIAMU.

VYaoBaeTBopeHre TpeOOBaHUI MOTPEeOUTENST 0 OE3BO3ME3THOM yCTpa-
HEHUU HEeIOCTaTKOB, 00 M3rOTOBIEHUU APYTOi BEIIU WJIU O MOBTOPHOM
BBITIOJTHEHUHU PabOThl (OKa3aHUM YCIYTU) HE OCBOOOXIAET MCIIOJTHUTEIS
OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKM 3a HapYyIIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUST PaOOTHI (OKa3aHMS YCIIYTH).

(6 ped. D3 om 17.12.1999 No 212-D3)

[MoTrpedbuTens BripaBe 0TKA3aThCsl OT UCITOJHEHMS IOrOBOPa O BBITION -
HEeHUM pabOThl (OKa3aHUM YCIYTU) U MOTPeOOBATh MOJTHOIO BO3MEIIEHUS
YOBITKOB, €CJIV B yCTAHOBJICHHBII yKa3aHHBIM JJOTOBOPOM CPOK HEAOCTATKHI
BBITTOJTHEHHOI pa0OTHI (0Ka3aHHOM YCIIyTH) He YCTPaHEHBI UCTIOJTHUTEIIEM.
[TorpeduTens TakKe BITpaBe 0TKA3aThCsI OT MCIIOJTHEHMSI JOTOBOPA O BBITIOJ-
HEHUM paboTHI (OKAa3aHUM YCIIYTH), €CTM UM OOHAPYKEHBI CYIIIECTBEHHBIC
HEIOCTaTKU BBITIOJIHEHHOW pabOoTHl (OKa3aHHOM YCIYIM) WJIW MHBIC CYIIe-
CTBEHHBIC OTCTYIUICHUS OT YCJIOBUI TOTOBOpA.

(6 ped. @3 om 21.12.2004 Ne 171-D3)

[ToTpedbuTens BripaBe MOTpedOBATh TAKXKE MOJHOTO BO3MEIIEHUS YObIT-
KOB, TIPUYMHEHHBIX €My B CBSI3M C HEIOCTATKAMU BBITIOJTHEHHOW PabOThI
(oKa3aHHOM ycyTn). YOBITKY BO3MEIIAIOTCSI B CPOKHU, YCTAHOBJICHHBIE JJISI
YIOBJIETBOPEHMSI COOTBETCTBYIOIINX TPEOOBAHUI ITOTPEOUTES.

2. lleHa BBIMOJHEHHOW pabOTHI (OKa3aHHOI YCIIyTH), BO3BpallaeMast
MTOTPEOUTEITIO IIPH OTKA3€ OT UCIIOJTHEHMS IOTOBOPA O BBHITTOJIHEHUH paOOTHI
(0Ka3aHUM YCIIYTH), a TaKKe YIUThIBacMasi TIpU YMEHBIICHUN IICHBI BbI-
TTOJTHEHHOH paboTHI (OKa3aHHOM YCIIYTH), OTIPEICIISIETCSI B COOTBETCTBUU C
IMyHKTaMu 3, 4 1 5 ctaTbn 24 HacTosIIIero 3aKoHa.

(6 ped. @3 om 21.12.2004 No 171-D3)

3. TpeGoBaHMsI, CBSI3aHHBIE C HETOCTATKAMM BBITIOJTHEHHOM PabOTHI (OKa-
3aHHOM YCJIYyTH), MOTYT OBITh TTPEIbSIBIICHBI TIPU TPUHSITUU BHITTOJTHEHHOM
paboThI (0OKa3aHHOI YCIYTH) WIM B XOJI€ BBITIOJHEHUS PabOThI (OKa3aHUS
YCIIyTH) 100, €CIM HEBO3MOKHO OOHAPYXKUTh HEAOCTATKY TP IIPUHSITUMN
BBITIOJTHEHHOI paboTHI (OKa3aHHOM YCIIyTH), B TeYeHNUE CPOKOB, YCTAHOB-
JICHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpe6uTeb BIipaBe MPeIbsIBIATh TPeOOBAHUS, CBI3aHHBIC C HEAOCTAT-
KaMH BBITTOJTHEHHO pabOoTHI (OKa3aHHOM YCIIyTH), €CJIM OHM OOHAPYKECHBI
B TeUeHUE rapaHTUIHOTO CPOKa, a TIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK,
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B IIpenesiax ABYX JIET CO AHsI MIPUHSITHS BHIMOJHEHHOM paboThl (OKa3aHHOM
YCIJIyTH) WM TIATH JIET B OTHOLIEHUU HEIOCTATKOB B CTPOSHUM M MHOM He-
TIBIDKMIMOM MIMYIIIECTBE.

(n. 36 ped. D3 om 17.12.1999 No 212-D3)

4. VcnioJHUTE b OTBEYAET 3a HEIOCTATKU padoThI (YCIIyTH), Ha KOTOPYIO
He YCTaHOBJIEH rapaHTUIHBII CPOK, €CJIA IMTOTPEOUTEb TOKAXKET, YTO OHU BO3-
HUKJIU [0 €€ TIPUHSITUST UM WY TI0 TIPUYMHAM, BOZHUKIITUM JI0 3TOT'O MOMEHTA.

B oTtHOIIEHNM paGOTHI (YCIYTH ), HA KOTOPYIO YCTAaHOBJICH TapaHTUIHBII
CPOK, MCIIOJTHUTEJIb OTBEYACT 3a €€ HEIOCTATKH, €CJIM He JOKAXET, YTO OHU
BO3HUKJIU TMOCJIE MPUHATUS paboThl (YCIyru) MoTpeduTeneM BCAeICTBUE
HapylleHUs] UM TTpaBUJI UCTIOJIb30BAHUS pe3ysibTaTa padoThl (YCIyru), Aeii-
CTBUI TPETHUX JUILL UJIU HEMPEOAOJIUMOM CUJTIBI.

(n. 4 66eden @3 om 17.12.1999 Ne 212-D3)

5. B cnyyasix, Korma mpeaycMOTPEHHBIM TOTOBOPOM TapaHTUUWHBIM
CPOK COCTaBJIIeT MeHee ABYX JIeT (TISITH JIET Ha HeIBUKMMOE UMYIIIECTBO) U
HEeIoCTaTKM padoThl (YCIyru) oOHapyXeHbl MOTpeOUTENIeM 10 UCTEUYEHUN
rapaHTUHHOTO CPOKa, HO B Mpeaeaax ABYX JeT (MATH JIET Ha HelBUXUMOe
MMYIIECTBO), TOTPEOUTE b BITpaBe MPeabsBUTh TPEOOBaHUS, ITPETyCMOTPEH-
HbIe TTYHKTOM | HACTOSIIIEN CTaThH, €CJIM JOKAXKET, YTO TaKUe HETOCTATKUA
BO3HUKJIU 10 TIPUHSTUS UM pe3yiibTata paboThl (YCIYTH) WU 10 TIPUIMHAM,
BO3HUKIIKM 0 3TOT0 MOMEHTA.

(n. 5 66eden @3 om 17.12.1999 No 212-D3)

6. B ciyJae BBISIBJICHUS CYIIIECTBEHHBIX HEIOCTATKOB paOOTHI (YCITYTH)
NOTpeOUTEb BIIpaBe MPebsiBUTh UCITOJTHUTETIO TpeOOBaHME 0 Oe3BO3ME3 /I -
HOM YCTpaHEHUU HEOCTATKOB, €CJIN TOKAXKET, YTO HEOCTATKU BO3HUKIIU 10
MPUHSITUAS UM pe3yJIbTaTa paOboThI (YCIYTH ) YUIH TI0 IIPUYMHAM, BO3HUKIITUM
IO 9TOTO MOMEHTA. DTO TpeOOBaHKE MOXET ObITh ITPEIbSIBIIEHO, ECJIA TAKKEe
HeIOCTaTKN OOHApYKeHBI 110 UCTEYCHUU ABYX JIET (ITSTH JIET B OTHOIIEHUM
HEIBVXKMMOIO UMYILIECTBA) CO IHSI IPUHSTUS pe3ysibTaTa padoThl (YCIyTH),
HO B IIpe/esiax yCTaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyTH) CpOKa CITyK-
OBI JTY B TEUEHME ACCSTH JIET CO THS IPUHSTUS pe3yIbTaTta paboThI (YCIIYTH)
MOTpeOUTEIEM, €CJIM CPOK CITYKOBI He ycTaHOBJIeH. Ecitn maHHOE TpeboBaHMe
He YIOBJIETBOPEHO B TEUCHME IBAIIIATU THEU CO JHS eTO MPEeNbsBICHUS
MOTpeOUTEIeM WIM OOHAPYKEHHBI HEMOCTATOK SIBJISIETCSI HEYCTPAHUMBIM,
MoTpedUTeb 10 CBOEMY BLIOOPY BIIpaBe TpeOOBATh:

(6 ped. D3 om 17.12.1999 No 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIEHUSI IIEHBI 33 BBIMOJTHEHHYIO paboTy (OKa-
3aHHYIO YCIIYTY);

BO3MEIIIEHMsI TIOHECEHHBIX UM PACXOOB 10 YCTPAHEHUIO HEOCTATKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM YCJIYTH) CBOMMM CUJIAMU UJIU TPETBUMU
JIULIAMU;
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0TKa3a OT UCTOJIHEH NS TOTOBOPA O BBITIOJIHEHUY PAaOOThI (OKa3aHUM YCITYTH)
1 BO3MEILEHUST YOBITKOB.
(6 ped. D3 om 21.12.2004 Ne 171-D3)

Cratbsa 30. CpoKu ycTpaHEeHUA HeLOCTaTKOB BbINOJIHEHHOM

paboTbl (0oKazaHHOW ycnyrun)

Henoctatku paboThl (YCIIyTH) DOJKHBI ObITh YCTPaHEHbI UCTIOTHUTEIEM
B pa3yMHBIii CPOK, Ha3HAYEHHbII TOTPEOUTENIEM.

(6 ped. D3 om 17.12.1999 Ne 212-D3)

A63ay ucknoven. — @3 om 17.12.1999 No 212-D3.

HasHaueHHBII MOTpeOUTEIEM CPOK YCTpaHEHMUsI HEAOCTAaTKOB TOBapa
YKa3bIBaeTCsI B JOTOBOpPE MM B MHOM MOMMKUCHIBAEMOM CTOPOHAMU IO-
KYMEHTe JIN0O0 B 3asIBIICHUM, HAIIPABIEHHOM IIOTPEOUTEIEM UCIIOIHUTEIIO.

(6 ped. D3 om 25.10.2007 No 234-D3)

3a HapylIeHUE IPEIyCMOTPEHHBIX HACTOSIIIIEH CTAThe CPOKOB YCTpaHe-
HMSI HEJOCTATKOB BBIIIOJIHEHHO pabOThI (0Ka3aHHOI YCIIyTy) UCITOJHUTEIb
yILUIAYMBAET MOTPEOUTEIO 3a KAXKIbIA IeHb IIPOCPOYKM HEYCTOMKY (IIEHIO),
pasMep U HOPSIIOK UCYMCIIEHHS] KOTOPOI OIPENeIsSIIOTCSI B COOTBETCTBUU C
IYHKTOM 5 CTaTh¥ 28 HACTOSIIIETO 3aKOHA.

B cityyae HapylieHUsT yKa3aHHBIX CPOKOB ITOTPEOUTEb BIIPABE MPEIb-
SIBUTD MCITOJIHUTEIIO MHBIC TPeOOBAaHMS, IIPEAYCMOTPEHHbIE IIyHKTAMU 1 1
4 craTtbu 29 HacTosIIero 3aKOHa.

CraTtbsi 31. CpOKU yAOBETBOPEHUSA OTAENbHbIX

TpeGoBaHNM NoTpebuTens

1. TpeboBaHust moTpedUTEIsI 00 YMEHBIIIEHUH LIEHBI 32 BBITTOJHEHHYIO
paboty (0Ka3aHHYIO YCIYTY), O BO3MEIIEHUN PACXOMIOB IO YCTPAHEHUIO
HEIOCTATKOB BHITIOJTHEHHOU PabOTHI (0Ka3aHHOM yCIIyTH) CBOMMU CHUIIAMU
WJTU TPETHUMM JIMLIAMU, a TaKKe O BO3BpaTe YIUIadYeHHOI 3a paboty (yciy-
Iy) JeHEXHOUW CyMMBI U BO3MEIIEHUN YOBITKOB, IPUINHEHHBIX B CBSI3U C
OTKAa30M OT UCIIOJTHEHUSI TIOTOBOPA, TIPEAYCMOTPEHHBIE TTYHKTOM | cTaThu
28 n mynkramu 1 u 4 ctateu 29 HacTosIIETO 3aKOHA, TTOIEKAT YIOBIETBO-
PEHUIO B NECATUAHEBHBIN CPOK CO THS TIPEIbSIBICHNSI COOTBETCTBYIOIIETO
TpeOOBaHMUSI.

(6 ped. D3 om 21.12.2004 Ne 171-D3)

2. TpeboBaHus TTOTpeOUTENIS O 6E3BO3ME3THOM MU3TOTOBJICHUU APYTOi
BEIM U3 OHOPOIHOTO MaTepuaja TaKoTro ke KaueCcTBa WK O TIOBTOPHOM
BBITIOJTHEHUM PA0OTHI (OKa3aHUU YCIIYTH ) TTOIIEXAT YIIOBIETBOPEHUIO B CPOK,
YCTAHOBJICHHBII JIJISI CPOYHOTO BHITIOJTHEHUsI pabOThI (OKa3aHUs yCIyTH),
a B clly4yae, ecii 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBHITIOJTHEHUU PabOTHI (OKa3aHUU YCIYTH), KOTOPHIN OBLT He-
HaJJTIeXalle UCTIOTHEH.
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3. 3a HapylIeHMe MPEAYCMOTPEHHBIX HACTOSIILICH CTaTheil CPOKOB YIOB-
JIETBOPEHUSI OTAEIbHBIX TPEOOBAHMI1 TOTPEOUTENSI UCTIOJTHUTEIb YILIAYMBACT
MOTPEOUTENIO 33 KaXKIblii IeHb MPOCPOYKU HEYCTOMKY (ITeHI0), pa3Mep U
MOPSIIOK MCYUCTICHUSI KOTOPOI OMPEAEIISIIOTCS B COOTBETCTBUU C ITYHKTOM
5 cratbu 28 HaCcTOSIIETO 3aKOHA.

B ciryyae HapyIeHUsI CpOKOB, YKa3aHHBIX B IMyHKTaxX 1 ¥ 2 HacTosSIIeH
CTaTbU, MTOTPEOUTENH BITPABE NMPEAbSIBUThH UCTTIOJTHUTEITIO MHBIE TpeOOBaHUS,
MpearycMOTpeHHbIe TTyHKTOM 1 ctatbu 28 u niyHkTamu 1 u 4 cratbu 29 Ha-
crosiiero 3akoHa.

CtaTbs 32. [paBo NoTpebuTens Ha OTKa3s OT UCMOJTHEHUS

AOroBOpa O BbINOMHEHNM paboT (oka3aHun ycnyr)

(6 ped. D3 om 21.12.2004 Ne 171-D3)

HOTpe6I/IT€JIL BIIpaB€ OTKA3aTbCA OT UCIIOJIHCHMA OOTrOBOpa O BbI-
MMOJTHEHU paboT (OKa3aHUU yCIYT) B JIF0OOE BpeMsI IIPU YCJIOBUHU OTLIATHI
UCITIOJTHUTECITIO (I)aKTI/I‘{eCKI/I IIOHECCHHBIX UM pacxXxod0B, CBA3aHHLIX C HUC-
IIOJTHEHUEM 00513aTeJIbCTB 10 JAaHHOMY J1OTOBOPY.

CraTtba 33. CmMeTa Ha BbinosiHeHUe paboTbl

(okazaHue ycnyrm)

1. Ha BeimosiHeHUE paboThI (OKa3aHUE YCIIYyTH), IPENyCMOTPEHHOM 10T0-
BOPOM O BBITIOJIHEHUM paObOThI (OKa3aHUU YCIIyTH), MOXKET ObITh COCTaBJIeHA
TBepIast WK IPUOIU3UTEIbHAS CMETA.

CocraBiieH€e TaKOi CMETHI IT0 TPEOOBAHMIO ITOTPEOUTEIIST MIIM MCIIOJI-
HUTEJIS 00S13aTENBHO.

2. VicnonHWTe h He BIIpaBe TPeOOBaTh YBEIMYECHYS TBEPHOI CMETHI, a IIOTpe-
OUTETIh — €€ YMEHBILICHMSI, B TOM YKCJIE B CJTyJae, KOTIa B MOMEHT 3aKJTIOUEHUS 10~
TOBOPA MCKITFOYAJIaCh BO3MOXKHOCTB IPETYCMOTPETh ITOJTHBIN 00BEM MOIUTEKAIIINX
BBITIOJIHEHUIO pabOT (OKa3aHUIO YCIIYT) UM HEOOXOAUMBIX IS 9TOTO PacXOJIOB.

HcnoaHuTens MMeeT IpaBo TPeGoBaTh YBEIMYSHUSI TBEPAO CMETHI IIPU
CYILIIECTBEHHOM BO3pacTaHUM CTOMMOCTH MaTepHUaJoB M 00OpPYIOBaHUS,
MPEIOCTABISIEMBIX UCIIOJIHUTEIEM, A TAKXKE OKA3bIBAEMbBIX EMY TPETbUMM
JIMLIAMM YCIIYT, KOTOPOE HEJIb3sI ObLIO IMPEIyCMOTPETh IIPH 3aKJIIOYEHUH 10~
rosopa. [1pu oTKa3e moTpeOUTe IS BLIIIOIHUTD 3TO TPeOOBAHUE UCIIOHUTEID
BIIPABE PACTOPTHYTH JOIOBOP B CYI€OHOM ITOPSIIKE.

(n. 26 ped. D3 om 17.12.1999 No 212-D3)

3. Eciu Bo3HUMKIIa HEOOXOIUMOCTD BBITTOJTHEHUST IOTTIOJTHUTEIbHBIX Pa0OT
(0Ka3aHMS JOTMOJHUTEIBHBIX YCIYT) U 110 3TOM MPUYUHE CYIIECTBEHHOTO
MPEBBIICHUST MPUOTU3UTEIbHON CMEThI, UCIIOJHUTEIb 00s13aH CBOEBpE-
MEHHO TIpeAynpeauTh 00 3ToM notpedburess. Eciu nmorpedurens He man
coriacue Ha MpeBblleHUE MPUOIM3UTEILHOM CMEThI, OH BIIPaBe 0TKA3aThCsI
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OT MUCTIOJTHEHMSI 10roBopa. B 3TOM ciiyyae UCTIOTHUTEIb MOXET TPeOOBaTh OT

TTOTPEOUTEITS YITIATHI IIEHBI 32 BRIMTOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
Hcnonuurenb, CBOEBpeMEHHO He MpeaynpeInBILIMIA TTOTPEOUTENS O HEOOXO-

JTIMMOCTH TIPEBBILLIEHNS] MPUOIM3UTETBHOM CMEThI, 00s13aH UCTIOHUTD IOTOBOD,

COXpaHsIsi ITPaBO Ha OILIaTy pabOTHI (YCITyT) BIIpeaesiax MpruoOIM3UTeTbHOI CMETHI.
(n. 366eden D3 om 17.12.1999 No 212-D3)

CraTbsl 34. BbinosiHeHUe paboTbl U3 MaTepuana

ucnosiHuTens

1. UcnosiHuTE b 00513aH BBITIOJIHUTH paboTYy, ONpeaeIe HHYIO JOTOBOPOM
0 BBITIOJTHEHUM pabOThI, M3 CBOETO MaTepraia i CBOMMU CPEACTBAMM, €CIIN
MHOE He MPEAYCMOTPEHO TOTOBOPOM.

(6 ped. D3 om 17.12.1999 No 212-D3)

HciojiHUTE b, TIPEIOCTABUBIINIA MaTepPHUAa U BBIIIOJTHEHUST paOOTHI,
OTBEYaeT 3a ero HeHaIexallee KauecTBO 10 MpaBujiaM 00 OTBETCTBEHHOCTH
TpoJaBIia 3a TOBAPhI HEHAIJIEKAIIETO KauecTBa.

(6 ped. D3 om 17.12.1999 No 212-D3)

2. MarepuaJt ICTIOJTHUTEJIS OTIaYMBAeTCs TIOTPEOUTENIeM TTPY 3aKITIoUe-
HMM YKAa3aHHOTO JOrOBOPA ITOTHOCTHIO WX B pa3Mepe, YKa3aHHOM B JOTOBOPE
0 BBITIOJIHEHNH pabOTHI C yCIOBMEM OKOHYATEIbHOTO pacyeTa Mpy MOoJTyYeHU N
MMOTpeOUTEIIEM BBITTOJIHEHHOI UCIIOJTHUTEIEM PabOTHI, €CJIM MHOM TTOPSIIOK
pacyeToB 3a MaTepKajl UCIIOJTHUTEIS He MPEIyCMOTPEH COIIallieHUEM CTOPOH.

(6 ped. D3 om 17.12.1999 No 212-D3)

3. B ciyyasix, mpeayCMOTPEHHBIX TOTOBOPOM O BBIITOJIHEHUU PaOOThI,
MaTepHajl MOXXeT OBbITh ITPEAOCTABICH UCTIOJIHUTEIEM ITOTPEOMUTEITIO B KPEIUT.
IMocnenyroliee U3MEHEHHUE LIEHBI IIPEIOCTABJIEHHOTO B KPEIUT MaTepraja
HCIIOJIHUTEJISI He BJIeUYeT 3a Co0O0ii IiepepacyeTa.

(6 ped. D3 om 17.12.1999 No 212-D3)

4. Marepua UCIIOJTHUTENISI U HEOOXOAMMBIE JJIsl BHIITOJIHEHUST pabOThI
TEXHUYECKUE CPEICTBa, MHCTPYMEHTHI U TpoYee JTOCTABIISIIOTCS K MECTY
BBIIIOJIHEHMS pA0OT UCIIOJHUTEIEM.

Crartbs 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio)

norpeburens’

1. Ecnu paboTa BBIMOJHSETCS MOJHOCTBIO WIM YaCTUYHO U3 MaTepraja
(C BElIbIO) MOTPEOUTEISI, UCIIOTHUTEIb OTBEYAET 34 COXPAHHOCTH TOTO
Marepuaia (Bellu) U TpaBUIbHOE ero NCMOAb30BaHuUeE.

Ucnionaurens o06s13aH:

! O mpuMeHEHMH MOJIOXEHU CTaThbH 35 HACTOSIIIETO 3aKOHA K OTHOILIEHUSIM 1O
JIOTOBOPY OKa3aHMsI YCIYT 10 XMMUYECKOW YUCTKE U3ENINI, CM. TUCbMO PocroTpeo-
Hanzopa ot 07.03.2006 Ne 0100/2473-06-32.



48 3akoH P® «0 3awure npas notpebuteneiin

MpeaynpeanuTh MOTPEeOUTEIs O HEMPUTOIHOCTH UM HETOOPOKaYECTBEH-
HOCTH TIepEeIaHHOTO MOTpeOUTeIeM MaTepraa (BeIm);

MPEACTaBUTL OTYET 00 M3pPacXOJOBAaHUM MaTepuajia U BO3BPATUTh €TO
OCTaTOK.

B ciiyuae mostHOM MM 9aCTUYHOM yTpaThl (TTOBPEXIASHUS) MaTe-
puana (Beuiu), IPUHSITOTO OT MOTPEeOUTENISI, UCTIOJTHUTEIbL 00sI3aH B
TPEXIHEBHBIN CPOK 3aMEHUTh €T0 OTHOPOIHBIM MaTepUaIoM (BEIIbIO)
aHaAJIOTUYHOIO KauyecTBa U I10 XEJaHUIO MOTPEOUTENSI U3TOTOBUTH
u3aesine U3 OJHOPOAHOrOo MaTepuaia (Bellld) B pa3yMHBIN CPOK, a
MPY OTCYTCTBUM OITHOPOJHOTO MaTepuasa (Bellr) aHaAJOTUIHOTO Ka-
YecTBa — BO3MECTHUTH IMOTPEOUTENIO MBYKPATHYIO LIEHY YTPauYeHHOTO
(moBpexXaAeHHOTO0) MaTepHraja (BelM), a TAKXKe pacXo/ibl, TOHECEHHbIE
norpeouTeaem.

2. llena yrpaueHHOTO (MOBPEXIEHHOI0) MaTeprasa (BEIIn) Ompeaesisi-
eTcsl, UCXOMsI U3 LIEHBI MaTepuaa (Bellln), CyIeCTBOBABIIICH B TOM MECTE,
B KOTOPOM TpeOGOBaHME TOTPEOUTEIISI JOJIKHO OBITIO OBITh YIOBJIETBOPEHO
HCTIOJIHUTENIEM B IeHb TOOPOBOJBHOTO YIOBIETBOPEHUS TAKOTO Tpebo-
BaHUSI WIN B NE€Hb BbIHECEHUS CyNeOHOro pelleHus, ecid TpeboBaHKe
noTpeduTeist 10OPOBOJILHO YIOBIETBOPEHO HE ObLIO.

Llena maTepuana (Bein), mepeaaBacMoro UCTIOJTHUTEIO, OTIPEeISIeTCS
B JIOTOBOPE O BBITIOJJHEHUU PaOOTHI WJIM B UHOM JOKYMEHTE (KBUTAHIIUU,
3aKase), MOATBEePKIAIOIIEeM eT0 3aKTI0UeHUe.

(6 ped. D3 om 17.12.1999 No 212-D3)

3. UcnonaHuTeab 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WU
YaCTUYHYIO yTpaTy (ITOBpeXIeHue) MaTepuana (Belu), TPUHSITOro UM OT
MOTPEOUTEIS, €CJIM MOTPEOUTEH MPEAYTIPEKACH UCTIOTHUTEIEM 00 0COOBIX
CBOICTBaX MaTepuaa (BeIIn), KOTOPbIe MOTYT ITOBJIEYb 33 COOO €0 MOJTHYIO
WM YaCTUYHYIO yTpary (MOoBpexaeHue) Jubo eciii yKa3aHHbIe CBOWCTBA
Marepuasia (Beliy) He MOIJIM ObITh OOHAPYKEHbI ITPU HAILJIEXaIEel TpUeMKe
HUCTIOJIHUTEJIEM 3TOro MaTtepuaa (Belu).

(6 ped. D3 om 17.12.1999 No 212-D3)

Cratbs 36. 0693aHHOCTb UCMOJIHUTENA MH(OPMUPOBaTL

norpe6utens ob oGcrosTenbcTBax, KOTOpble MOryT

MOB/INATb Ha Ka4e€CTBO BbINOJIHAEMO paboTbl

(oka3zbiBaemMom ycnyruv) unm nosnedb 3a cobom

HEBO3MO)HOCTb €€ 3aBepLUeHUS B CPOK

(6 ped. D3 om 17.12.1999 Ne 212-D3)

UcnonHurenp 00s13aH CBOEBpeMEHHO UH(MOPMUPOBATh MOTPEOUTES
0 TOM, UTO COOJIOICHNE yKa3aHUI MOTPeOUTelIsi 1 MHBbIE 0OCTOSITEIbCTRA,
3aBUCSILME OT MOTPEOUTENSI, MOTYT CHU3UTh KAaUeCTBO BBIMTOJHSIEMOM
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paboThI (OKa3bIBAEMOM YCIYTM) WIM MOBJIEYb 32 COO0I HEBO3MOXHOCTD €€
3aBEPIICHUS B CPOK.

(6 ped. D3 om 17.12.1999 No 212-D3)

Ecnu norpedutesb, HECMOTPSI Ha CBOEBpPEMEHHOE M 000CHOBAHHOE
MHOOPMHUPOBaHUE UCTIOJHUTENEM, B pa3yMHBIII CPOK HE 3aMEHUT HEeTpU-
TFOIHBINA WM HeTOoOpOKAYeCTBEHHBbINM MaTepuasl, He U3BMEHUT YKa3aHU O
CIoco0e BBITTOJIHEHUS pa0OThI (OKa3aHMS YCIYTH) TM00 HE YCTPAaHUT MHBIX
00CTOSATEILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMIOJHSIEMON PabOThI
(0Ka3bIBaeMOM YCIYTH), UCTIOTHUTEIb BITpaBe OTKA3aThCsl OT UCTIOJHEHUS
JIOTOBOPA O BBIMOJHEHUHU pabOThl (OKa3aHUU YCIYTH) U MTOTPpeOOBaTh MO~
HOTO BO3MEIIIEHUS YOBITKOB.

(6 ped. D3 om 21.12.2004 No 171-D3)

Cratbsa 37. Nopsapok n ¢popmbl onnatbi BbINOJIHEHHOWN

pab6oTbl (oKazaHHOW ycnyru)

(6 ped. @3 om 21.12.2004 Ne 171-D3, om 27.07.2006 Ne 140-D3)

[MoTpebuTens 00s13aH OMIATUTH OKa3aHHBIE €My YCIYTU B TIOPSIIKE U B
CPOKU, KOTOPBIE YCTAHOBJIEHBI JOTOBOPOM C UCIIOTHUTEIIEM.

(4acmo nepsas 6 ped. @3 om 21.12.2004 Ne 171-D3)

[MoTpebuTens 06s13aH OIIATUTD BBITTOTHEHHYIO UCTIOTHUTEIIEM B TIOJTHOM
o0BeMe paboTy Tocite ee MpuHsTHSI moTpeduTeneM. C cornacusi moTpeOuTeIst
paboTa MOXeT OBITh OTUIAYeHa UM TPU 3aKJII0YEHUU TOTOBOPA B TIOTHOM
pa3Mepe WM ITyTeM BbIIaY aBaHCa.

(6 ped. D3 om 17.12.1999 No 212-D3, om 21.12.2004 Ne 171-D3)

Ormiata OKa3aHHBIX YCIIYT (BBITIOJTHEHHBIX PabOT) MPOU3BOIUTCS T0-
CPEICTBOM HAJMYHBIX WM OE3HAIMIHBIX PACUETOB B COOTBETCTBUU C 3a-
KoHomarebcTBOM Poccuiickoit Deneparuu.

(4. 3 66edena @3 om 27.07.2006 Ne 140-D3)

[Mpu ucnonb30BaHUM HATUYHOU (HOPMBI pacyeTOB OTIaTa TOBAPOB
(pabor, yciyr) moTpeduTeseM Mpou3BOIUTCS B COOTBETCTBUY C YKa3aHUEM
npoaasia (MCTIOTHUTENIST) TTyTeM BHECEHUST HATMYHBIX JeHEKHBIX CPEICTB
MPOAaBITy (MCTIOTHUTENIO), JINO0 B KPEMUTHYIO OPraHU3allnio, JTUOO0 Tuia-
TEXXHOMY areHTY, OCYIIECTBIISIIOIIeMY AEATEIbHOCTD 10 TIPUEMY TUIaTexXei
(bu3nyecKux Jaull, MO0 OaHKOBCKOMY ILJIAaTEXXHOMY areHTy (CybareHTy),
OCYIIIECTBIISIIOIIEMY NESTEIbHOCTh B COOTBETCTBUU C 3aKOHOIATETLCTBOM
0 OaHKax W OAHKOBCKO NesITeIbHOCTU, €CTM MHOE He YCTAaHOBJIEHO (e-
NepaTbHBIMY 3aKOHAMU WY WHBIMU HOPMATUBHBIMU TIPABOBBIMU aKTaMU
Poccuiickoit @eneparuu. [Ipu a3ToM 00s13aTeNIbCTBA TOTPEOUTENS TIEpe
MPOAaBLOM (MCIIOJTHUTEIEM) TI0 OIUIaTe TOBApOB (PaboT, YCIyr) CUYUTAIOT-
CsT CTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX TEHEXXHBIX CPEICTB C MOMEHTA
BHECEHMSI HAJIMYHBIX JEHEXHBIX CPENCTB COOTBETCTBEHHO TIPONABITY (MC-
TTOJTHUTEJTIO ), TUOO B KPETUTHYIO OPTAaHU3AIINIO, JINOO TJIaTesKHOMY areHTy,
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OCYIIECTBIISIOLIEMY ESITeIbHOCTD MO MPpUEMY TiaTexeil hU3nyecKux JIUIl,
JIN0O OAHKOBCKOMY IJIaTEXKHOMY areHTy (Cy0areHTy), OCyILIeCTBIISIIOIIEMY
JIEeATEILHOCTb B COOTBETCTBMM C 3aKOHOAATEILCTBOM O OaHKax U OAaHKOB-

CKOH IeATeIbHOCTH.
(6 ped. @3 om 03.06.2009 Ne 121-D3, om 27.06.2011 Ne 162-D3)

Crarbs 38. Vmpamuna cuny. — @3 om 25.10.2007 Ne 234-D3.

Cratbs 39. PerynupoBaHue oka3aHUs OTAeNbHbIX BUAOB

ycnyr

[MocnencTBus HapyIIeHUS YCIOBUIA JOTOBOPOB 00 OKAa3aHWUU OTIETBHBIX
BUIIOB YCJIYT, €CJIM TaKKe JOTOBOPHI 110 CBOEMY XapaKTepy He MOANanaaroT
Mo e CTBUE HACTOSILIEH TJIaBbl, OMPEACSIOTCS 3aKOHOM.

Cratbs 39.1. lIpaBuna okasaHUA oTAeNbHbIX BUAOB YChYyT,

BbINOJIHEHUS! OTAENbHbIX BUAOB PpabGoT noTpeburensam

(66edena @3 om 18.07.2011 Ne 242-D3)

HpaBI/Iﬂa OKa3aHUs OTACIbHBIX BUAOB YCJIYI, BbIIIOJIHEHUS OTACIbHBIX
BUIIOB pabOT MOTpeOUTENSIM ycTaHaBIuBaloTesl [1paBurenbctBoM Poccuii-
ckoit Penepannn.



NMABA IV.
rOCYAAPCTBEHHAA
N OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEN

Cratbsa 40. denepanbHbI rocyAapCcTBEHHbINA KOHTPOJIb

(Hap3op) B o6nacTu 3awWwmThl NpaB NoTpebuTenen

(6 ped. D3 om 11.06.2021 N 170-D3)

1. Penepa’dbHBIN TOCYIapCTBEHHBIM KOHTPOIbL (HaJA30p) B 00J1aCTH
3alIUTHI IPaB MOTPEOUTENIC OCYIIECTBISIETCS (penepaTbHBIM OpraHOM HUC-
TTOJTHUTEILHOM BJIaCTH, YIIOJTHOMOYeHHBIM [1paBuTenscTBOoM Poccuiickoi
denepaliuu (gajiee - opraH rocyIapcTBEHHOIO Haa30pa).

2. [1penmeToM denepaibHOro rocyaapcTBEHHOIO KOHTPOJIs (Han3opa)
B 00JIACTH 3aIIMTHI ITPaB MOTPEOUTETICH SBIISTIOTCS

1) cobnogeHe U3rOTOBUTENSIMU, UCTIOJHUTEISIMU, NpolaBLaMu,
YITOJTHOMOYEHHBIMM OPTaHU3alMUsIMU WA YIIOJTHOMOYECHHBIMU WHIWBU-
IyaJbHBIMU TIpEANTPUHUMATEISIMU, UMITIOPTEpaMU, BJIadeIbllaMH arpera-
TOPOB 00s13aTeJIbHBIX TPEOOBAaHMI, YCTAHOBJIEHHBIX HACTOSIIIIUM 3aKOHOM,
IpYruMu deaepalbHbIMU 3aKOHAMU U MHBIMU HOPMATUBHBIMU ITPABOBBIMU
aktamu Poccuiickoii Deneparinu, a Takke akTaMy, COCTABIISTIOIIMMU TTPaBO
EBpa3uiickoro s5KOHOMHUYECKOTO CO03a, PETYJIUPYIOLINMU OTHOIICHUS B
00J1aCTH 3aIIUTHI IPaB MTOTPEeOUTENECI;

2) coboIeHre U3TOTOBUTEIEM, UCTIOJIHUTENIEM (JTMIIOM, BBITIOJHSIIO-
UM (YHKLIMM MHOCTPAHHOTI'O M3TOTOBUTEJIS), MPOJABLIOM TpeOOBaHUIA,
YCTaHOBJIEHHBIX TEXHUYECKUMU PErslaMeHTaMu, WK 00s13aTeIbHbIX TpeOo-
BaHMIA, TOJIEKAIIMX TPUMEHEHUIO JI0 THST BCTYTICHUS B CHITY TEXHUIECKUX
perIaMeHTOB B COOTBeTCTBUY ¢ DenepanbHBIM 3aKOHOM OT 27 nekabpst 2002
roga N 184-®D3 «O TeXHUYECKOM PETYIUPOBAHUM».

3. OpraHuzauust 1 ocyllecTBlIeHre (eaepalbHOro rocyaapcTBEHHOIO
KOHTpOJIS (Han3opa) B 00JIACTU 3aIUTHI MIPaB MOTPEeOUTENel PEryIupyroTCs
®enepanbHbM 3aKkoHOM 0T 31 mrosist 2020 roma N 248-D3 «O rocynapcTBeHHOM
KOHTpOJIe (HaI30pe) U MyHHUIIMTTATBHOM KOHTpoJie B Poccuiickoit Deneparmn».

4. Tonoxenue o peaepaTbHOM TOCyIapCTBEHHOM KOHTpoJIe (Ham3ope)
B 00JIaCTM 3allIMTHI TIpaB MOTpeduTeseil yreepxknaercsa [1paBUTebcTBOM
Poccuiickoit @enepannm.

5. B osnioxkeHuu o ceaepajibHOM rocy1apcTBEHHOM KOHTpOJIe (Haa30pe)
B 00JIaCTM 3aIIUTHI TIpaB MOTpeOUTENel yKa3bIBalOTCS HAMMEHOBAaHHME U
CTPYKTYPHBIE 2JIEMEHTHI TEXHMUECKOTO perJiaMeHTa 1 (MJI1) 00s13aTeTbHBIX
TpeOOBaHUIA, MOMIEKAIIUX TPUMEHEHUIO 10 THS BCTYIUICHUS B CHITY TE€X-
HUYECKMX PErJIaMEHTOB B COOTBETCTBUM ¢ DenepalbHBIM 3aKOHOM OT 27
nekaodps 2002 romga N 184-DP3 «O TeXHUYECKOM PETYIMPOBAHUM», OLIEHKA
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COOJIIOZICHUST KOTOPBIX OCYILECTBISIETCS] B paMKax (eiepaibHOro rocynap-
CTBEHHOTO KOHTPOJIs (Han3opa) B 001aCTH 3alUTHI MpaB MOTpedUuTeseit, a
TakXe BUIbI MPOAYKLWH, SIBISIONINECS] 00beKTaMU ¢enepasbHOro rocy-
JApCTBEHHOT'O KOHTPOJIS (Haa30pa) B 001aCTH 3aIUThI MPaB MOTpeOUTENCA.

6. OpraH rocyaapcTBEHHOT0 HaI30pa eXXKeroHO FOTOBUT FOCYIapCTBEH-
HBIIA TOKJIAI O 3alluTe IpaB norpeduteseii B Poccuiickoit Menepauuu B
rnopsiake, ycraHosieHHoM IlpaBurensctBoM Poccuiickoit Deneparum.

7. OpraH rocyaapcTBEHHOIO Hai3opa BIIpaBe 00OpallaThes B CYJ C 3asiB-
JICHUSIMU B 3aIlIMTY MPaB MOTpeOUTENEl 1 3aKOHHBIX MHTEPECOB OTAEIbHBIX
notpedureseii (rpymnbl MOTpeduTeNei, HeOoIpeneJeHHOTO Kpyra moTpeou-
Teseit), a TakKe ¢ 3asiBJICHUSIMU O JIMKBUAAIIMU U3TOTOBUTENS (MCTIOTHU-
TeJIsl, MPoAaBlia, YIIOJHOMOYEHHON OpraHM3allui, UMIIOpTepa, Biaaeblia
arperaropa) JJu00 o MpeKpalleHun AesITeJbHOCTH MHANBUIYaTbHOTO TIpe/l-
MpUHUMAaTeNS (YITOJTHOMOYEHHOTO MHAMBUAYAIBHOTO MPEATTPUHUMATEIS )
3a rpyboe (IOoBJeKIIee CMEePTh MJIM MacCOBBIE 3a00JIeBaHMs, OTPABICHUS
JII0NIeit) HapylIeHKe TIpaB ITOTPeOUTENei.

8. OpraH rocymapcTBEHHOTO HaI30pa B MOPSIIKE, YCTAHOBJICHHOM 3a-
KoHonaTebCcTBOM Poccuiickoii Denepalinyl, MOXXET OBITh ITPUBJICUEH CYIOM
K YYacTHIO B JieJie, a TaKXKe BIIPaBe BCTYMATh B JEJIO IO CBOEH MHUIIMATUBE
WJIY TI0 MTHUIIMATUBE JINII, YIaCTBYIOIIUX B [eJIe, IJIsl Ja4M 3aKJIIOUYEHMS 110
JIeJTy B LIEJISIX 3alllUTHI TIpaB MOTPEOUTENe B paMKax Ipa’kIaHCKOTO WA
aIIMUHUCTPATUBHOTO CYIOITPOU3BOICTBA.

9. OpraH rocy1apCTBEHHOTO Haa30pa BIIPaBe 1aBaTh Pa3bsICHEHMS I10 BOIPO-
caM ITpUMEHEHNS 3aKOHOB 1 MHBIX HOPMATHBHBIX ITPaBOBBIX aKTOB Poccuiickoii
denepaliiu, peryJIMpyIOLIMX OTHOIIIEHHS B 00JIaCTH 3allIUTHI ITPaB ITOTPEOUTENCH.

10. KoncynpTupoBaHue, MpoGMIAKTUIECKUN BU3UT, HAOIIONCHUE 3a
coboIeHIeM 00s13aTeIbHBIX TPeOOBaHMIA, BEIE3THOE 00CICTOBAHIE MOTYT
MMPOBOIUTHCS (heaepaTbHBIMUA TOCYIapCTBEHHBIMU YIPEKICHUSIMU, TTOIBE-
TMIOMCTBEHHBIMU OpTraHy roCyIapCTBEHHOTO Haa30pa, B MOPSIKE U CIydasix,
YCTaHOBJIEHHBIX IMTOJIOXXKEHUEM O (pelepalbHOM rocyIapcTBEHHOM KOHTPOJIE
(Ham3ope) B 00J1aCTH 3aIIUTHI ITPaB MTOTPEOUTENECIA.

Cratbsl 41. 06a3aHHOCTb U3rotoBuUTens (McnonHuTens,

npopaBLUa, yNnosIHOMO4Y€HHOMN OpraHnU3auum nnu

YNOJ/IHOMO4Y€HHOro MHAUBUAYaNIbHOro NpeanpuHUMarTens,

MMnopTepa) Nno npepocraBrieHuIo UHopMaLM opraHy

rocynapcreBeHHOro Hag3sopa

(naum. 6 ped. D3 om 29.07.2018 Ne 250-D3; 6 ped. D3 om 18.07.2011
No 242-D3)

W3rotoBuTenb (MCIIOTHUTENb, TIPOIABEI], YITOJHOMOYEHHAs] OpTaHu-
3a1UsT WU YTIOJTHOMOYEHHBIN WHANBUIYATBHBINA TTPEAITPUHUMATENb, M-
TopTep, BIIajesIel] arperatopa) 1o TpeboBaHUIO0 OpraHa TOCYIapCTBEHHOTO
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Ha/I30pa, ero JOJEKHOCTHBIX JIUIL 00sI3aH MPEIOCTAaBUTh B YCTAHOBJIEHHBIN
MMU CPOK JIOCTOBEPHBIE CBENEHUSI, TOKYMEHTALIMIO, OOBSICHEHUST B MTUCh-
MEHHOI ¥ (WJIK) YCTHOI (hopMe U MHYIO MH(POPMALIUIO, HEOOXOAVMYIO IS
OCYLLIECTBJIEHHS OPTaHOM IOCYIapCTBEHHOIO HA30pa 1 €r0 JOJDKHOCTHBIMU
JINLIAMM TTOJTHOMOYMIA, YCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit
deneparun.

(6 ped. D3 om 29.07.2018 No 250-D3)

Crartbsl 42. Ympamuna cuny. — @3 om 21.12.2004 Ne 171-D3.

Cratbsi 42.1. MIOZIHOMOUYMSA BbICLUMX UCMOJTHUTESIbHbIX
OpPraHoOB roCcyfapCcTBeHHOM BNacTu CyGbekToB Poccuinckoim
depepaunm B o6nacTu 3alnTbl Npas notpedbutenein
(66edena @3 om 21.12.2004 Ne 171-D3)

1. BeIcinii HICTIOTHUTETbHBII OPTaH FOCYNapCTBEHHOM BIACTH COOTBET-
cTBYyIOIIETO cyOBhekTa Poccuiickoii Demepalin OCYIIECTBIISIET MEPOTIPUSITHST
T10 peaTn3alnm, 00eCTIeYeHUIO M 3aIlIUTe ITpaB MOTpeOuTeNIel U B Ipeaesax
CBOMX MOJTHOMOYMI MPUHUMAET OTNpPeaeIEHHbIE MEPBI.

2. B uensix comeiicTBUs 3alLUTE MpaB MOTPeOUTEEH OpraHbl UCITOJ-
HUTETBHOU BacTu cyonekToB Poccuiickoit denepanny pa3pabaTbiBaioT
peTMOHAIbHBIE TIPOTPAMMBI TIO 3aIUTe TIPaB MOTPEeOUTENeil U 0Ka3bIBAIOT
cofieiicTBUE OopraHaM MECTHOTO CaMOYIMpPaBIeHUsI U OOLIECTBEHHBIM O0b-
eAMHEHUSIM MOTpeduTeNel (X accolMalMsIM, COI03aM) B OCYIIECTBICHUN
MMM 3aLUUThI IPaB MOTPeOUTENEH.

(n. 2 66eden @3 om 18.03.2019 Ne 38-D3)

3. OpraH rocynapcTBeHHOTO HAI30pa YTBEPKIAeT METOINIECKIE PEKO-
MEH/IAINH 10 pa3paboTKe 1 peaTn3allii PeTMOHATBHBIX 1 MyHUITUTIATBHBIX
MPOTPaMM TI0 3aIIUTe TIPaB ITOTPEOUTETCH.

(n. 366edern D3 om 11.06.2021 No 170-D3)

Cratbna 42.2. llepepaya ocyuiecTB/IeHUS MNOTHOMOYUMA
opraHa rocyfapcrBeHHOro Hag3opa opraHam
UCNOJIHUTENbHOMN BNacTU cybbekToB Poccuiickom
depepauun

(86edena D3 om 13.07.2015 No 233-D3)

[MorHOMOYMST OpraHa rocyIapcTBEHHOTO Haa30pa 10 OCYIIECTBACHUIO
demepasbHOro rocyIapCTBEHHOrO Haa3opa B 00JIACTH 3allUTHI IPaB I10-
TpeOUTeNIell MOTYT MepeaaBaThCs IUIsl OCYIIECTBICHUSI OpraHaM MCITOJHM -
TeJbHOM BiacTn cyobekToB Poccuiickoit denepalinvi mMOCTaHOBICHUSIMU
IpasurensctBa Poccuiickoii Penepaiinu B nopsiiike, ycraHoieHHOM D3
oT 6 okTsI6pst 1999 roma Ne 184-P3 «O06 o01IKX MPUHLIMIIAX OpraHU3alnu
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3aKOHOIATEIbHBIX (MPEICTaBUTEIbHbIX) M UCITOJHUTEIbHBIX OPTAHOB TOCY-
TapCTBEHHOI BIacTH cyObeKTOB Poccuiickoit Denepaiinin».

Ctatbs 42.3. NNopgava u paccMoTpeHue oGpallyeHUiA

nortpebuTtenein

(66edena D3 om 18.03.2019 Ne 38-D3)

1. OGpaleHre NOTPEOUTENISI MOXET ObITh HAMPaBJIEHO B MUCbMEHHOM
(opme Ha GyMaxkHOM HOCHUTeJIE WIK B 3JIEKTPOHHOI (hopMe B OpraH rocy-
NApCTBEHHOTO HAA30pa, UHbIE YIIOJTHOMOUYEHHBIE (eaepanbHble OpraHbl
UCTIONHUTEIbHOU BJIACTU, OpraH MCIIOJHUTEIbHOI Bi1acTu cyobekTa Poc-
cniickoit Menepanmy 1100 opraH MECTHOTO CAMOYITPABICHMSI.

2. ObpalieHMe TTOTPEOUTENST MOXET OBITH HAIIPaBJIEHO 1O TTOYTE, C UC-
MOJIb30BaHUEM NH(MOPMALIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTu « UHTep-
HET», B TOM 4Kciie 0(UIIMaTbHOTO caiiTa OpraHa rocyiapcTBeHHOTO Ha/130pa,
UHBIX YTIOJTHOMOYEHHBIX (DeepabHbIX OPTaHOB UCTIOTHUTELHOM BIIACTH,
opraHa MCTIOJHUTEJIbHOI BacTu cyobekTa Poccuiickoii deneparuu 1m60
opraHa MeCTHOTO camoympaBieHus (B cyorekrax Poccuiickoit Menepa-
unu — ropoaax enepaabHoro 3HaueHUss Mockse, CaHkT-IletepOypre u
CeBacromoJie ¢ UCIMOIb30BaHNeM O(UIIMATBFHOTO CcaiiTa opraHa MECTHOTO
CaMOYTIPaBJIeHUs B CITydae, eCTM 3TO MPEeTyCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccuiickoit @enepannu — roponos (enepanbHOro 3HauYeHUsT MOCKBHI,
Cankr-IletepOypra u CeBacTormosst), eIMHOTO MOpTasia TOCYIapCTBEHHBIX
1 MyHULUTIATBHBIX YCIYT IMOO PErMOHATBHOTO MOPTajia TOCyIapCTBEHHBIX
Y MyHUIIUTIATTBHBIX YCIIYT, @ TAKKE MOXET ObITh PUHSITO MTPY JIMYHOM TTPU-
eMe 3asIBUTEIS.

3. B MHOTO(DYHKITMOHATBHBIX LIEHTPAX IMPEIOCTABIEHNS TOCYIaPCTBEHHBIX
U MYHUIIMTIAJIBHBIX YCIYT MOTYT OCYIIECTBIISITHCS TIPUEM OOpaIieHui mo-
TpebuTeneit 1 KOHCYIBTUPOBAHNE TIOTPEOUTENIEH TI0 BOIIPOCaM 3aIUTHI UX
TIPaB Ha OCHOBAHWH COTJIAIIEHU T O B3aNMOIEHCTBUN MEXKITy MHOTO(YHKITHO-
HATBHBIMU [IEHTPAMU TMPEIOCTABIIEHNS TOCYIAPCTBEHHBIX U MyHUIIMITATEHBIX
yeayT u peepaTbHBIMU OPTaHAMU UCTIOTHUTETHHON BIACTU, OPTaHAMU TOCY-
TApCTBEHHBIX BHEOIOKETHHIX (DOHIIOB, OpPTaHAMY TOCYIAPCTBEHHOM BIaCTH
cyowekToB Poccuiickoit @enepariuu, opraHaMy MECTHOTO CAMOYTIPABIICHUSI.

Cratbsi 43. OTBETCTBEHHOCTb 3a HapyLleHue npas

noTpebuTtenemn, ycTaHOBNIEHHbIX 3aKOHAMU U UHbIMU

HOpPMAaTUBHbIMU NPaBOBbIMU akTamMmu Poccuiickon

depepauun

(6 ped. D3 om 21.12.2004 Ne 171-D3)

3a HapyuleHUe MpaB NOTpeOUTeNel, yCTAHOBJIEHHBIX 3aKOHAMU U
MHBIMU HOPMATHUBHBLIMU IMPaBOBbIMU aKTaMU Poccuiickoit (De)lepam/m,
IpoaaBe1l (I/ICHOJ'[HI/ITC.HB, MU3roTOBUTE/Ib, YIIOJJHOMOYCHHAA OpraHmu3anus
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WM YIOJHOMOYEHHbBIM MHAMBUAYATbHBIN MpeANpUHUMATEIb, UMIIOPTEP)
HeceT aIMUHUCTPATUBHYIO, YTOJOBHYIO WM I'PaxkIaHCKO-TIPaBOBYIO OTBET-
CTBEHHOCTh B COOTBETCTBUH C 3aKOHOIATeILcTBOM Poccuiickoit deneparinu.

CtaTbs 44. OcyuwecTBrieHMe 3alunTbl NpaB NnoTpebuTenen

opraHamMv MeCTHOro camoynpas/ieHUsA

(8 ped. D3 om 22.08.2004 No 122-D3)

B 11en1s1x 3a1uTHI 1TpaB MOTpeduTeIeil Ha TepPUTOPUN MYHULIATIATLHOTO
00pa30BaHMsI OPraHbl MECTHOTO CaMOYIIPaBJICHHUsI BITpaBe:

paccMaTpuBaTh 0OpallleHus] ToTpeduTeseil, KOHCYJIbTUPOBATh UX T10
BOIPOCAM 3alllUThI PaB MOTPEOUTEIIEH;

(6 ped. D3 om 18.03.2019 Ne 38-D3)

00palaThest B CyIbl B 3alIUTY MpaB MOTpeduTeneil (HeonpeaeaeHHOTO
Kpyra noTpeoureneii);

pa3pabaTbeiBaTh MYHULIMIIAJbHBIE TTPOTPAMMBbI MO 3aLIUTE MPaB MO-
TpeOuTeei.

(a63ay eeéeden D3 om 18.03.2019 No 38-D3)

I1pu BBISIBJICHUH T10 OOpallieHUIO TTOTPeOuTEIst TOBAapoB (padoT, yciyr)
HEHaJJIeXKallero KauecTsa, a TAKXKe OMACHBIX JUTS XKU3HU, 310POBbS, UMY-
IIeCTBa MOTpeOUTEeIel U OKpyXKalollelr cpeibl OpraHbl MECTHOTO CaMo-
YIpaBJeHUsT He3aMeIUITMTETbHO U3BEIIaloT 00 3TOM (henepaabHbie OpraHbl
WCTIOJTHUTETLHOM BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 3a KAYECTBOM U
0€30I1acHOCThIO TOBAPOB (PaboT, YCIyT).

(6 ped. D3 om 18.03.2019 Ne 38-D3)

Yacms mpemos ympamuaa cuny. — @3 om 18.03.2019 Ne 38-D3.

Cratbs 45. lpaBa o6LwecTBeHHbIX 06beguUHeHUA

notpebuTtenei (Mx accounaumi, coro30B)

(6 ped. D3 om 21.12.2004 No 171-D3)

1. I'paxknaHe BripaBe OOBEAMHATBCS Ha T0OPOBOJILHOM OCHOBE B 0011IE-
CTBEHHBIE 0ObEAMHEHMS TOTpeOUTENEl (X aCCOLMALIU, COIO3bI), KOTOPbIE
OCYIIECTBIISIIOT CBOIO IESITEIbBHOCTD B COOTBETCTBUM C YCTaBaMU YKa3aHHbBIX
00benMHEeHUH (MX accolnalii, COX030B) M 3aKOHOAaTeIbcTBOM Poccuiickoit
Denepanyn.

2. OO011ecTBEHHbIe 00beAUHEHUS TTOTpeOUTeNei (MX accolMaluu, Co-
J03bI) JUTS OCYILIECTBIEHWS CBOMX YCTaBHBIX LI BITpaBe:

y4acTBOBATh B pa3padoTKe 00s13aTeIbHBIX TPEOOBaHUIi K TOBapaM (pabdo-
TaM, yCIyraM), a TakKe TTPOEKTOB 3aKOHOB ¥ MHBIX HOPMATHUBHBIX ITPABOBBIX
akToB Poccuiickoit denepaliviv, peryJMpyrOIIMX OTHOIICHNWSI B 00JIaCTH
3aIIUTHI TTPaB ITOTPEOUTEIICIH;

MPOBOINTH HE3aBUCUMYIO SKCITEPTU3Y KauecTBa, 0€30IMaCHOCTU TOBapOB
(paboT, ycIyr), a TaK:Ke COOTBETCTBUS TTOTPEOUTETBCKUX CBOMCTB TOBAPOB
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(paboT, ycayr) 3asiBJCHHOM MpoaaBiaMu (M3rOTOBUTESIMU, UCTIOTHUTES -
MM) MH(OpMALIMY O HUX;

OCYIIECTBJISITh OOLIECTBEHHbII KOHTPOJIb 32 COOMIIOAEHUEM MpaB IMo-
TpeOuTeNeil U HANPaBJsITh B OPTaH rOCyIapCTBEHHOTO HaA30pa U OpraHbl
MECTHOTO caMOyTpaBieHus] nH(opMmanuio o (pakTax HapylIeHUi IpaB Mo-
TpeOuTeNei 1151 MPOBeNIEeHUSI TPOBEPKU ATUX (HDAKTOB U MIPUHSITHUS B CIIydae
YX TIOATBEPKIEHUS Mep MO MPEeCeYeHUIO HapyIlIeHU paB MmoTpeduTeneit
B Mpefieiax MOJHOMOYMI yKa3aHHBIX OPTaHOB, yYaCTBOBATh B MPOBEAEHUU
9KCIIEPTU3 10 (paKkTaM HapyllIeHUI TTpaB MOTpeOUTelIeil B CBSI3U C oOpalle-
HUsIMU TIoTpebuTeneit. [Ipu ocyiiecTBieHUM 0OILECTBEHHOTO KOHTPOJIS
00111eCTBEeHHbIE O0bEIMHEHUS TOTpeOUTENeH (MX acCoIMallu, COI03bl) He
BIIpaBe TPeOOBaTh OT U3TOTOBUTENEI (MCTIOTHUTENEH, MPOJABLOB, YIIOJTHO-
MOUEHHBIX OPTaHU3ALMI WIM YITOJTHOMOYEHHBIX WHANBUAYATbHBIX TIPe.I-
MPUHUMATENel, UMIIOPTEPOB) MPEACTaBIeHNE TOKYMEHTOB (BBIMOIHEHUE
NeiicTBUiT), 00513aHHOCTh NPEACTaBAeHUS (BBITTOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTESI HE YCTAHOBJIEHA 3aKOHOM;

(6 ped. D3 om 18.07.2011 Ne 242-D3)

pacmpocTpaHITh MH(OPMAIIUIO O TpaBax MOTpeduTeNeil 1 0 HeoOXOIu -
MBIX IEUCTBUSIX IO 3alUTE ITUX MPaB, O Pe3yIbTaTax CPABHUTEIbHBIX UC-
CJIeIOBAaHUI Ka4yecTBa TOBApOB (paboT, yCiIyr), a TAKXKe WHYI0 WH(OpMaINio,
KOTOpast OyJeT CrIocoOCTBOBATh Peau3alliy MPaB U 3aKOHHBIX MHTEPECOB
norpeodureneit. [1ydiukyemble 001IECTBEHHBIMU OObEAUHEHUSIMU T1O-
Tpebureneil (MX acCoUMaUMsIMU, COI03aMM) Pe3yJIbTaThl CPABHUTEIBHBIX
HCCIIeNOBaHUI KauecTBa TOBAPOB (paboT, yCIIyT) He SIBISIIOTCST PEKIJIaMOIiA;

BHOCHTDH B (penmepasbHble OPraHbl UCTIOTHUTEIBHOM BIACTH, OPTaHU-
3211 TIPEIIOKEHUSI O TIPUHSATUN MeP T10 TTOBBIIIEHNIO KaueCcTBA TOBAPOB
(paboT, ycItyr), 1o IMPUOCTAHOBJIEHUIO IIPOU3BOJCTBA U peaTn3allii TOBAPOB
(BBITIOTTHEHUST pabOT, OKa3aHUS YCIIYT), TIO OT3BIBY C BHYTPEHHETO PHIHKA
TOBapoB (paboT, yCiIyT), HE COOTBETCTBYIOIINX MPEIbSIBISIEMbIM K HUM U
YCTAaHOBJIEHHBIM 3aKOHOMATeNIbcTBOM Poccuiickoit Denepariuy o TeXHU-
YECKOM PETYITNPOBAHUU 00S3aTETHHBIM TPEOOBAHMSIM;

BHOCHUTH B OpTaHbI MIPOKYPATYPHl U (penepasbHble OpTaHbl UCTIOTHU-
TEJIbHOU BJIACTU MaTepuasbl O TIPUBJIEYEHUN K OTBETCTBEHHOCTHU JIUII,
OCYIIECTBJISTIONINUX TTPOU3BOACTBO M Pean3aiiio TOBAPOB (BBIMIOJTHEHME
paboT, okazaHWe yCIyT), HE COOTBETCTBYIOIINX TPEIbSIBISIEMbIM K HUM
00s13aTeTbHBIM TPeOOBaHUSIM, a TAKXKE HAPYIIAIONINX ITpaBa MOTpeOnTeNei,
yCTaHOBJIEHHBIE 3aKOHAMU U THBIMU HOPMATUBHBIMU TIPABOBBIMU aKTaMU
Poccuiickoit Denepaunu;

00paIaTsCs B OpraHbl MPOKYPATyPHI C TPOCh0AMU TIPUHECTH TIPOTECTHI
O TIPU3HAHUU HENEWCTBUTEILHBIMU aKTOB (helepaTbHBIX OPTaHOB UCIION-
HUTEJTLHOU BJIACTU, aKTOB OPTAaHOB UCIIOTHUTENLHON BIACTU CYOBEKTOB
Poccuiickoit @enepanmu 1 aKTOB OPTaHOB MECTHOTO CaMOYTIPaBIICHMUS,
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MPOTHUBOPEYALINX 3aKOHAM 1 MHBIM PETyIUPYIOIIMM OTHOIIIEHMS B 00J1aCTH
3aIUTHI IPaB MOTPeOUTe el HOpMATUBHBIM MMPABOBBIM aKTaM Poccuiickoii
Denepanun;

00pallaTbCsl B CyIbl C 3asIBJICHUSIMU B 3allIUTy IIpaB MOTpeOUTEIeH U
3aKOHHBIX MHTEPECOB OTHEJIbHbIX MOTpeOuUTes el (TPYIbl MOTPeOUTeNe,
HEoMpeIeIeHHOIO Kpyra ImoTpeouTeneil);

y4acTBOBaTb COBMECTHO C OPTaHOM rOCYIapCTBEHHOIO Haa30pa B
(GopMUPOBAaHUN OTKPBITHIX U OOLLEIOCTYITHBIX TOCYIapCTBEHHBIX MH(MOP-
MalIMOHHBIX PECYPCOB B O0JIACTH 3alLLUTHI ITPaB MOTpeOUTeNei, KauecTBa 1
0e30I1acHOCTH TOBapoOB (paboT, yCIIyT).

(a63ay eseden @3 om 18.07.2011 No 242-D3, 6 ped. D3 om 25.06.2012
Ne 93-D3)

CraTbsl 46. 3awWuTa NpaB U 3aKOHHbIX MHTEpPecoB

HeonpepaeneHHOro Kpyra norpe6urenen

(6 ped. D3 om 21.12.2004 Ne 171-D3)

OpraH rocyaapcTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIIPaB-
JIeHus1, 00IlecTBeHHbIe O0beNNHEHUs TTOTpebuTeneil (MX accounannu,
COI03bI) BIpaBe MPEIBSIBISITh UCKU B CYIbl O TIPEKPAIeHUU MPOTUBO-
MPaBHBIX IEUCTBUN M3TOTOBUTENST (MCIIOJHUTENSI, TPOAABIA, YITOTHO-
MOYEHHOW OpPraHMW3alvyu UKW YyNOJHOMOYEHHOTO UHAUBULYAJIbHOTO
MpeaNpUHUMATENIST, UMIIOPTEePa) B OTHOIIEHUY HEOTIPEIeIeHHOTO Kpyra
norpeoduTeset.

(1uacmo nepsas 6 ped. P3 om 18.07.2011 Ne 242-D3)

[1pu ynoBieTBOpeHNM TaKOTO MCKa CyI OOS3bIBAET TIPABOHAPYIIIUTES
TIOBECTU B YCTAHOBJIEHHBIN CYIOM CPOK Yepe3 CpelcTBA MacCOBOi MHMOP-
Malli¥ WM UHBIM CTIOCOOOM 110 CBENIEHUs TTIOTPeOUTeell peleHre cya.

BerynuBiee B 3aKOHHYIO CUJTY pellleHWe cyla O TMPU3HAHUU Jeii-
CTBUI M3TOTOBUTENST (MCTIOTHUTEN S, TMIPONAaBIa, YIIOTHOMOUYEHHOM
OpTaHU3alUY WU YIIOTHOMOYEHHOTO MHINBUAYATHLHOTO MPeaITpUHUMA -
TeJIsT, UMITOPTepa) MPOTUBOTIPABHBIMYU B OTHOIIIEHU Y HEOTIPEIEIEHHOTO
Kpyra moTpeduTeseil 00s13aTeTbHO I Cyaa, pacCMaTPUBAIOIIETO UCK
MOTpeOUTENIST O 3alIUTe ero MPaB, BOZHUKIIUX BCJIENCTBME HACTYILIE-
HUSI TPAXIaHCKO-TIPABOBBIX TMOCIEACTBUIN NeCTBUI M3TOTOBUTEIST
(McioTHUTEIST, TIPOIaBIla, YIIOJTHOMOUYEHHO! OpraHU3aIuy NN YO -
HOMOYEHHOT0 WHANBUAYAJTbHOTO MpPEeANpUHUMATENISI, UMIIOpTepa), B
YacTU BOIPOCOB, UMEJU JTU MECTO TaKue NEMCTBUS W COBEPIIECHBI N
OHU U3TOTOBUTENeM (MCIIOJTHUTEIEM, TTPOAABIIOM, YITOJTHOMOYEHHOM
opraHu3anueil Win yImoJHOMOYEHHBIM WHINBUIYATbHBIM TIPENTIPU-
HUMaTeJIeM, UMIIOPTEPOM).

OmIHOBpPEMEHHO C YIOBJIETBOPEHUEM MCKa, TPEIbIBICHHOTO OOIIIe-
CTBEHHBIM O00bEIMHEHUEM MOTpedbuTesell (Mx accoluanueit, Cor30M),
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OpraHaM1 MECTHOI'O CaMOYIIPaBJICHUS B UHTepecax HEOMpeaeIeHHOTO Kpyra
MOTpeOuTENIei, CyI TPUHUMAET PeIlleHHe O BO3MEIICHUU O0IIEeCTBEHHOMY
00beIMHEHMIO MOTPEOUTEN e (MX acCoIMAIK, COI03Y), OpraHaM MECTHOTO
CaMOYIIPaBIICHUS BCEX TTIOHECEHHBIX TT0 JeJTy CYIeOHBIX U3ICPKEK, a TAKKE
MHBIX BO3HMKILINX [0 OOpalleHUsI B CYI U CBSI3aHHBIX C PACCMOTPEHUEM
JieJIa HeOOXOMMMBIX PACXOIOB, B TOM YHMCJIE PACXOIOB Ha MpPOBEICHUE He-
3aBUCUMOM 3KCIEPTU3bl B Clyyae BBISBICHUS B Pe3y/ibTaTe MPOBEIECHUS
TaKOM 3KCMEPTU3bl HApYIIEHUST 00s3aTeIbHBIX TPEOOBaHUIT K TOBapaM
(pabotam, yciayram).

I1pe3uneHt
Poccuiickoit @enepannn
b. EJIbIIMH
Mockaa, Jlom CosetoB Poccun
7 deBpans 1992 rona
Ne 2300-1



KAK 3ALLUTUTD CBON
NMOTPEBUTEJIbCKUNE NPABA?

(Kpartkuit komMeHTapuii K 3akoHy Poccuiickoit @enepaninin
«O 3auure npaB MOTpedUTENCIH»
C TIPUJIOKEHMEM 00Pa31IOB MPETEH3UI U MCKOBBIX 3asIBJICHUIA)

3aKoHbI Ha cTpaX«e NMpae notpeburenei

B Poccniickoit denepanyy peanusyercs LieJieHanpaBIeHHasH MOJUTH-
Ka TI0 3aluTe TpaB moTpebuteneil. B mHTEepecax moTpedbuTteneit cozmana
®DenepanbHas cy0a 1Mo Ham30py B cdepe 3alluThl TpaB TOTpeduTeNeit u
onaromnouryyust yesaoBeka (PocrorpedHanzop), odpalieHue B KOTOPYO MO3BO-
JISIET YCTELHO PEIIUTh TPOOJIEMbl, BO3HUKAIOIINE U3-32 HEKaYeCTBEHHBIX
TOBapOB U IPYTMX HapYLIEHU I 3aKOHOATEIbCTBA B c(pepe TOProBIM U OKa-
3aHUS YCITYT (TTepedeHb TepPUTOPUANTEHEIX yITpaBiieHnit PocrioTpebHan3opa
C YKa3aHWEM aIpecoB, pabounx Teje(OHOB U PEKBU3UTOB JIEKTPOHHOM
TOYTHI IPUBENIEH Ha cTpaHUIaxX §3—93 3TOro CIIPaBOYHUKA).

PocanpaBHan3zopy B coorBeTcTBUU ¢ DenepadbHBIM 3aKOHOM
0127.12.2018 Ne 511-®3 nipenocTaBieHbI JOMOJHUTEIbHbBIE TOJTHOMOYMS B
YacTH KOHTPOJIS 32 0OpallieHeM 1 Ka9eCTBOM JIEKapCTBEHHBIX ITPETapaToB,
BKJTIOUAsT TPOBE/IEHNEe KOHTPOJILHBIX 3aKYITOK. Ha npyrue BemoMcTBeHHbBIE
OpTaHbI TAKXKEe BO3JIOXKEHBI 00513aHHOCTH TI0 3aIlIUTe TIPaB MOTpeOUTENei B
Mpe/enax NX KOMIIeTeHLINH.

OcCHOBHBIE HOPMATUBHBIE aKThI, PETIAMEHTUPYIOLIME BOMTPOCHI 3ALLUTHI
npaB notpeduTens — 'paxmaHckuit komekce Poccuiickoit @enepanyu u 3a-
KoH Poccuiickoit deneparu «O 3ammuTe mipaB motpedurteneii» ot 07.02.1992
Ne 2300-1 (manee — 3akoH 0 3alIMTe MPaB OTPeOUTEINEN).

Oo0partute BaUMaHue: 3aK0H 0 3auume npag nompeodumeneii He pecyaupyem
omHouenusi mexcdy gusuueckumu auyamu. B cayuae, koeda guzuueckoe auyo
(He uHOuBudyanbHbLil NpeonpuHUMamens U He KOMNAHUS AH000U OpeaHu3ayu-
OHHO-NPAasBosBoIll Gopmbl) npodaem UmMo-mo Opyeomy QU3UHeCKOMY AUUY, MO
nokynamenv He umeem cmamyca nompeoumens. Ecau noxynaemca peducka
Y 6abywiKu 0Koa0 8bIX00a U3 Mempo, 6e0po KapmouKy y coceda no 0a4HOMY
YHACmKY, cmapulii agmomoouss uiu mebeavb 04 oayu y Koanreeu no pabome,
ecmb nAaHbl NOICUMb HeCK0AbKO OHell 8 nycmyloujem 0epegeHcKom dome c80e2o
cmapoeo opyea, mo 3aKoH 0 3aujume npas nompedumens 8 SMUX cAy4asx He
deiicmgyem. Dmu cOeaku — 4acmo epancoancko20 000poma u oHu peyaupyomes
epadicoanckum npasom. Kpome moeo, mosaput (pabomot, ycayeu) 00AxcHb NPU-
obpemamucs (3aKa3vl8amuvcest) UCKAIOHUMENbHO 8 NOMPeOUMEeNbCKUX Ueasx 0as
AUYHBIX, CeMEUHbIX, QOMAWHUX U UHBIX HYHCO, He CEA3AHHbIX C OCYUecmEaeHUeM
npeonpuHUMamensbcKkoil 0essmenbHOCMu.
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TepMUHbI U NOHATUSA, UCMOJIb3yeMble
B cchepe 3almThI NPaB NoTpedbuTtenen

1. Tosapwt — Bely, oripenessieMble JMOO0 POIOBBIMU (YMCIIOM, BECOM, MEPOIi),
JIM00 MHAVMBUIYIbHBIMU MPU3HAKAMU, Y MIPEAHA3HAYEHHBIE U5 TPOJAXKU.

2. Paboma — neiicTBus, BhIpaxkarolirecss B MaTepUAIbHOM pe3yJibTarte,
COBEpUICHHbIE UCTIOJHUTENIEM 32 TIJIaTy B MHTepecax U 1o 3akasy MmoTpedu-
TeJisl Ha OCHOBAaHUU 3aKJIIOYEHHOTO JOTOBOpa (HampuMep, peMOHT O0yBH,
M3rOTOBJIEHUE MeOesIn Ha 3aKa3).

3. Yeayea — neiicTBusl, coBeplIaeMble UCIOJHUTENEM 3a IJIATy B UH-
Tepecax U Mo 3aKa3y MOTPeOUTeNss B yKa3aHHBIX UM IIeJISIX HA OCHOBaHUU
3aKJIIOYEHHOTO JIOTOBOPA. Y CIYIM HE BBIPAXKAIOTCSI B KOHKPETHOM MaTepu-
aJbHOM De3yJibTaTe, OHU HaMpaBJeHbl HA YIOBIETBOPEHUE OMpPeIeIEHHbIX
MOTpebHOCTeH 3aKa3unKa (K MpuMepy, MpoBeleHe KOHCYTbTAIINiA, YCITYTH
pereTuTopa, MaccaxXucTa, KOCMETOJIOTa).

4. Hedocmamku moeapa (pabomot, ycayeu) — HECOOTBETCTBHE TOBapa
(paboThl, ycayru) o0s13aTeIbHbIM TPEOOBAHUSIM 3aKOHOAATENbCTBA, YCI0-
BHSIM IOTOBOpA, LIEJISIM, JJIs1 KOTOPBIX TOBap (padoTa, yciayra) Takoro poaa
OOBIYHO UCTIONB3YETCS, MU LENSIM, O KOTOPBIX MPOoaaBel (MCIIOIHUTENb)
OB ITOCTAaBJIEH B U3BECTHOCTDh MOTPEOUTENIEM MPU 3aKJTIOYEHUU JOTOBOPA,
a TakKe HeCOOTBETCTBUE 00pasIly U (MJIM) ONMCaHUIO (M300paKEHUIO) TPU
MpoJaXke ToBapa Mo 00pasily WK Yyepe3 ceTh «MHTepHeT». Hammune Hemo-
CTaTKOB B TOBapax, paboTax U ycJIyrax — OCHOBaHUE JJIsT IPUHSITUS Mep TI0
3alllKTe MPaB U UHTEPECOB MOTPEOUTENEH.

Henocratku ToBapoB (padoT, ycayr) MOTYT ObIThb CyujecmeeHHbiMuU, He-
YCMPAHUMbBIMU, YCMPAHUMbIMU NPU YCAOBUU HECOPAZMEPHBIX pACcX0008, Ycmpa-
HUMBLMU NPU HECOPA3MEPHbIX 3amPamax epemMeHu, He0OHOKPAMHO GblAGASEMbIMU.

5. B uncio xapakTepuCTHUK TOBapa BXOIST pa3iuuHble cpoku. B yact-
HOCTH, K HUM OTHOCSITCSI:

CPOK CAYxHcObl —TIEPUO, B TEUEHNE KOTOPOTO U3TOTOBUTEIb 00SI3yeTCs
obecrnieurBaTh MOTPEOUTENIO BOZMOXKHOCTh MCIIOb30BaHUs TOBapa 0 Ha-
3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3a €r0 CYIIIECTBEHHBIE HEIOCTATKU;

CpoK 200HOCMU — TIEPUO, TI0 UCTEYEHUN KOTOPOTO TOBAap CUMUTAETCS
HEMPUTOAHBIM JUTS UCIOJIb30BAaHMSI 110 Ha3HAUYEHMIO, WJIM J1aTa, A0 HACTy-
IJIEHUsT KOTOPOi1 TOBAp MPUTOMIEH K UCIIONIb30BAHUIO;

2apaHmuUliHbIIl CpoK — TIEPUOL, B TEYEHUE KOTOPOTO B CiTydae OOHAPYKEHUS
BTOBape (paboTe) HemocTaTKa MpoaaBell (M3rOTOBUTENb, UCTIOJHUTEb, YITOJ-
HOMOYEHHAsT OPTaHU3ALINST, UMTIOPTEP) 00SI3aHBI yIOBJIETBOPUTDH TPEOOBAHMSI,
YCTaHOBJIEHHbIE CTaThsIMU 18 1 29 3aKoHa 0 3alluTe MpaB MOTpeOUTeseH.

6. JlonoanumenvHoe 00s3amenscmeo uzeomogumens (npooasua) 6 OMHoue-
Huu Hedocmamkoe mogapa. VI3roToBUTETh BIIpaBe MIPUHSITH TOTIOTHUTETbHbIE
00s13aTeNIbCTBA MO YCTPAHEHUIO HEJOCTaTKOB TOBapa, OOHAPY>KEHHBIX 1O
HUCTEUYEHUN YCTAHOBIEHHOTO UM TapaHTUITHOTO CPOKa.
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7. Hughopmayus o mosapax (pabomax, ycayeax). Undopmanus nokHa 10-
BOJIUTHCS IO CBEACHMSI TOTpeOUTENEl B TEXHUUECKOM JOKYMEHTALINU, TTPU-
JlaraeMoii K ToBapam (padotaM, yciayram), Ha 3TUKETKaX, MapKUPOBKOM MU
WHBIM CIIOCOOOM, TIPUHSITBIM ISl OTAEIbHBIX BUIOB TOBApOB (paboT, yCyr).

8. besonacnocmo u kauecmeo mosapa (pabomet, ycayeu). Ilotpedurenn
MMeeT MpaBo, 4TOObI ToBap (padoTa, ycjiyra) Npu OOBIYHBIX YCIOBUSX
€ro UCIOJIb30BAHUSI, XPAHEHMUSI, TPAHCTIOPTUPOBKY U YTUJIU3ALUUU OBbUIU
0e30macHbl ISl XU3HU U 300POBbSI MOTPEOUTENSI, HE IPUUMHSIT BPel €ro
HMMYILIECTBY U OKpPYKaloIlIeii cpese.

9. Omeemcmeennocms 3a Henaonexcauiyro unghopmauuro o mogape (pabome,
yeayee). B 3akoHe o 3a1ure mpaB MOTpeOuTeNeit 0c000 OTMEUEHO, UTO MPpHU
paccMOTpeHUU TPpeOOBaAHU I TOTPEOUTEINSI O BO3MEILIEHUM YOBITKOB, TPUYK-
HEHHbIX HEAOCTOBEPHOM MJIM HEJOCTATOYHO MOJIHOM nH(bOpMalLKeii 0 ToBape
(pabote, yciayre), clieayeT UCXOAUTh U3 MPEATION0XEeHNSI 00 OTCYTCTBUU Y
MOTPEOUTENST CIIEIIMATBHBIX TTO3HAHUI O CBOMCTBAX U XapaKTEPUCTUKAX
ToBapa (paboThl, YCIIyTH).

10. Omeemcmeennocmo 3a 6ped, NpUYUHEHHbLI nOMpedumenio 6ciedcmeue
Hedocmamkoe mosapa (pabomst, ycayeu). Bpen, TpUUMHEHHBIN XU3HU,
300POBBIO WM UMYIIECTBY IMOTPEOUTENS BCIEACTBIE HeobecreueHus: 6e3-
OTIACHOCTH TOBapa (paboThl) B TeUEHUE YCTAHOBIEHHOTO CPOKa CITYKObI UTH
CPOKa TOJHOCTH TOBapa (YCIyTH ), TOUIEXUT BOZMEIIEHUIO B TIOJTHOM O0bEMeE.

11. OmeemcmeenHocms 3a HapyuieHue cpoxKos (Heycmoiika). 3aKOHOM O 3a-
LIUTE TTPAB MTOTPEOUTENE ITPeIyCMOTPEHAa OTBETCTBEHHOCTh B BUIE HEYCTOMKM
3a HapyIlIeHNe CPOKOB YIOBIETBOPEHUSI OTAETBHBIX TPEOOBAHUIA TOTPEOUTEISI
(ycTpaHeHUst HEIOCTAaTKOB TOBapa, 3aMEHBI TOBapa C HEAOCTATKAMU U T.I1.).

12. OmeemcmeenHocms 3a yobimKu, Npu4UHeHHble nompeoumento.

Yovumkamu cormacno cr. 15 'K P®D gBistorcst pacxonbl, KOTOpbIE IO~
TpeOUTENh, Ybe TIPABO HAPYIIIEHO, IIPOW3BEIT WITN JOJDKEH OyIeT TPOu3BeCTH
JUTSI BOCCTAaHOBJIEHMSI HAPYIIEHHOTO TIpaBa, YTPaTy WIN TIOBPEXIEHUE eTO
MMYIIECTBa (peasbHbIH yIep0), a TAKXkKe HeTIOTy4YeHHBIE TOXObI, KOTOPhIe
TTOTPEOUTEITH TTOTYIHIT OBI TTPY OOBITHBIX YCIIOBUSIX TPAaXKIaHCKOTO 000pOTa,
ecyu OB eTo TIPaBoO He OBUTO HapyIeHO (YIyIIeHHAasT BBITOMA).

13. Omeemcmeennocmo 3a 0mKa3 6 y0081emeopeHul mpedosanull no-
mpebumens 6 docydebrHom nopsioke (wmpagh). Ecam nponaselr (M3roTOBUTENb,
WCTIOJTHUTEIb, YTIOJTHOMOUEHHAsT OpraHu3als, UMIIOPTEP) OTKA3aics B
JOOPOBOJIBHOM TIOPSITIKE YIOBIETBOPUTH TPEOOBAHUSI TIOTPEOUTENS, YCTa-
HOBJIEHHBIE 3aKOHOM O 3alITUTe IPaB ITOTPEeOUTeNei, TO TIPU YIOBIETBOPEHUN
STUX TPEOOBAHMIA CYZIOM C OTBETUMKA B 00s13aTETLHOM TOPSIIKE Oy/IeT B3bICKaH
mTpad B pazmepe 50% OT CyMMBI, TIPUCYKICHHOM B ITOJIB3Y ITOTPEOUTEIS.

14. Cnoxcnvie mogapet. TlepedeHb TEXHUUECKU CIOXHBIX TOBApOB YT-
BepxXeH noctaHoBneHueM [IpaButensctBa Poccuiickoit @eneparuu ot
10.11.2011 Ne 924, Ecou ToBap BXoauT B [lepedeHb TeXHUUECKU CIIOXKHBIX
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TOBAapOB, MOTPEOUTETb BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUST JOTOBOPA KYTI-
JU-TIPOaXy U MOTpeboBaTh BO3BpaTa YIIaYeHHOU 32 TOBap CyMMBbI WU
3aMeHbI MPUOOPETEHHOTO TOBapa B TeueHue 15 AHeil ¢ MOMeHTa ero He-
MMOCPENCTBEHHOM TTOKYIIKHU (T.¢. mepenadyn norpeourento). Ecau 15 gHei
C MOMEHTA TTOKYTKH TIPOIILIHI, a TpeOOBaHME ITOTPEOUTEIeM TPENbSIBICHO
He ObUIO (He ycrenu, 3a0bUIN) WM XKe caM HeIOCTAaTOK IMPOSIBUIICS JIMIIb
MO UCTEUYEHUU BTOrO CPOKa, TOrAa MOXHO 3asiBUTh JIMIIb TPeOOBAHUE O
rapaHTUHHOM PEMOHTE TEXHUUYECKH CJIIOKHOTO TOBapa.

MNokynka ToBapa, 3aKka3 pabGoT unu ycnyr

O06s13aTeTbHO COXPAHSIiTe BCE JTOKYMEHTBI, OTHOCSIIECS K CHENKe:
MacropT TOBapa, MOTOBOPHI Ha TIPOBeleHNe paboT WM OKa3aHWE yCIyT,
HaKJIaJHble, KBUTAHIINU, PACTTUCKH, TIPUXOTHEIE KACCOBBIE Opepa U Kac-
coBbIe YyeKH. [I71s1 ymoOCcTBa XpaHEHUST TOKYMEHTHI MOXXHO PACCOPTUPOBATH
10 TUTACTUKOBBIM (haiiTMkaM, HAKJIEUTh Ha CTAaHAAPTHBIE JINCTH OyMaru,
ceaTh KpaTKye MOMETKH U 3aITMCH, OTHOCSIIIIMECS K CYIIIECTBY BOITpoca —
3aMKCUPOBATh JaThl, UMEHA U PEKBU3UTHI JIIOAEH, C KOTOPHIMU OCYIIECT-
BJISUICSI KOHTAKT, JaTh KPaTKOE OMUCAHNe IEHCTBUI 1 0COOEHHBIX MOMEHTOB.

MoaroroBka n HanpasBJieHue npeTteH3mm

[IpereH3ust — 5TO MUCHbMEHHOE UBJIOXKEHNE TPEOOBAHM TTOTPEOUTENS K
MpoAaBILy (M3TOTOBUTEIO, UCIIOJTHUTENIO) B CBSI3U ¢ OOHApY:KEHHEM HEllo-
CTaTKOB B TOBape (paboTe, yciayre) M HeHaIJIeXKaIIM UCITOTHEHUEM TTPO-
NABIIOM (M3TOTOBUTENIEM, UCTIOJTHUTEJIEM) CBOMX O0SI3aTEIbCTB 110 IOTOBOPY.

JL1st HaTIpaBJIeHUST PETEH3U U YCTaHABINBAIOTCS OTIPeieIeHHbIE CPOKH,
yKa3zaHHbIe B cTaThe 19 3akoHa 0 3aluTe rpaB IMOTpeOuTeIei.

IIpeTeH3ust cocTaBiseTcs B CBOOOAHOM (hopme.

B adpechoii vacmu npeTeH3un yKa3bIBalOTCS:

1. ITonmyyarenb mMpeTeH3MU, TO €CTh KOMY OHa HaITpaBJIIeTCs: HAMMEHOBA-
HHE MpoIaBIia (M3TOTOBUTEISI, UCTIOJTHUTEJIS ), alpeC €ro MECTa HaXOXKICHUSI,
TeneoH, aipec SJIEKTPOHHOM ITOYTHI (PEKBU3UTHI ITPOIaBLIa (M3TOTOBUTEIIS,
WCTIOJTHUTEJIST) MOTYT OBITh YKa3aHbI B UeKe MM KBUTAHIIUM 3a ToBap (pa-
00Ty, YCIIyTY); afpec MecTa HaXOXISHUS IOpUAMYECKOTO JIIa — IpoaBIia
(M3rOTOBUTEJIST, UICTIOJTHUTEIST) MOXKHO Y3HATh Takke 1o Homepy MHH (i
OI'PH) Ha opuimanbHOM caiite DenepaibHO HAJIOTOBOI CITy>kK0bI Poccun).

2. Ornpasutenb peteHsun: .M1.0. moTpeduTess, anpec MecTa XKUTEIbCTBA
C MOYTOBBIM MHACKCOM, KOHTaKTHBI TeeOH, anpec 371eKTPOHHOM MOYTHI.

B mexcme npemensuu mocnenoBaTeIbHO yKa3bIBaIOTCS:

— KOrJa, Ilie 1 0 KaKoil IieHe MpUOOpEeTeH TOBap ¢ MepeyncacHUueM
JIOKYMEHTOB, TTOATBEepKAaoIIe IpruodpeTeHre ToBapa (ohopMiIeHNe 3a-
Kaza Ha paboTy, YCIYTy): KaCCOBBII YeK, JOTOBOP Ha BBITIOJHEHUE padoT,
oKa3zaHue ycJIyT, O1aHK 3aKa3a, aKT IMPUEeMKHU paboT U T.11.
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Baxcno! Omcymcmeue kaccoeoeo uau moeapHoeo ueka aub60 unoeo 00-
KyMeHma, yoocmosepaiouux akm u ycao8us NOKYNKU moeapa, He s6A51emcs
OCHOBAHUEM 0151 OMKA3A 8 Y0081eMBEopeHUl e20 mpedosanuil (nyHKm 5 cmamou
18 3akona o 3awume npas nompebumeneit);

— Korfa, IMpu KaK1ux 00CTOATEIbCTBAX M KaKoil HeI0CTaTOK ToBapa (pa-
OOTBI, YCIIYTH) ObUT OOHAPYKEH, B YeM OH TTPOSIBIISIETCS;

— HOPMBI 3aKOHOJIATEJIBCTBA O 3aIIMTE MPaB IMOTpeOUTEN e, HapyIIeHHbIE
MPOAABLOM (M3rOTOBUTEJIEM, UCTIOTHUTETIEM);

— TpeGOoBaHUS MTOTPEOUTENST O BO3BpATEe JACHEKHBIX CPEICTB, 0€3BO3-
ME3IHOM YCTpaHEHUM HEIOCTAaTKOB, HaNpaBJeHUU MUCbMEHHOIO OTBETa
Ha MPETEH3MIO;

— MepevyeHb TOKYMEHTOB, OTHOCSIIIMXCS K TIOKYIKe TOBapa, BbIMOJIHE-
HUIO pabOT WM OKa3aHUIO yCryr. Konmuu aTHX TOKYMEHTOB TTPUIaratoTCsI
K IIPETEH3UM;

— JaTta ¥ JIMYHAs TTOAITMCh TTOTPEOUTEIS.

Hanpaeaenue npemenzuu nipoaaBily (M3TOTOBMUTENIO, UCIIOJHUTEIIO)
BO3MOXHO CJIeIYIOIIUMU IE€ACTBUSIMMU:

— JIMYHOE Bpy4eHHUe (Ha BTOPOM SK3EMILISIPE MPETEH3UN HYXKHO TOJTY-
YUTb OTMETKY O €€ BPYYEHUH C yKaszaHWeM JAaThl W Julia, MOJYYUBILIETO
MPETEH3MI0);

— TIOYTOBOE OTIpaBlieHUe. PeKoMeHIyeTcs1 HanpaBUTh MPETEH3UIO IO
ajipecy mpoaslia (M3roOTOBUTEJIS, UCTIOTHUTEJIST) 3aKa3HBIM ITMUCEMOM C yBe-
TIOMJICHHEM O BPYYEHUHU U OMUCHIO BIOKEHMUS, UTO IMO3BOJUT MOATBEPAUTH
JaTy ee TTOTyIeHUST apecaToM.

dukcanys gaThl BpyYeHUs MPETEH3UM MPOAAaBIy (M3TOTOBUTENIO, UC-
TTOJTHUTEJTIO) BaskHa TSI UCYMCIICHUSI CPOKOB B ClTydae OOpalleHrs B CyI 1
BBIHECeHUs pereHusi. KpoMe Toro, mpenBapurteIbHOe 0OpallieHue ¢ mpe-
TEeH3MeH K MpoJaBily TOBApOB (MCMOJHUTENIO paboT, YCIyT) TpedyeTcs, Kak
MpaBWIO, I oOpaiieHusT B PocioTpeOHAA30p ¢ 1Ie/IbI0 TTPOBEICHMS UM
BHEIJIaHOBOI MTPOBEPKHU MPOoIaBIia (M3TOTOBUTENS, UCTIOTHUTES).

Ecnm mpeTeH3Us He yaoBJICTBOpPEeHA U MpoaaBell (M3TOTOBUTEb, UC-
MOJHUTEb) OTKA3bIBAETCSI 3aMEHUTD TOBApP, BEPHYTh NIEHBIU, WU BOOOIIE
He MOANePXUBAeT KOHTAKT C MOTPeOUTeNIeM, IMOCIenHeMY HeOOX0IuMo
00palaThCs B CyJ 3a 3alMTOM CBOUX ITPaB.

MoproroBka n HanpasneHune
NCKOBOro 3afaBJsieHusa

B nckoBoM 3asiBIeHMM yKa3bIBatOTCS (4acTh 2 ctathi 131 'paskmaHCcKoro
MpolLeccyaabHOro Kofaekca PMd):
— HaVMEHOBaHMe Cy/a, B KOTOPBII MOAAeTCs UCK;
— cBeneHus 06 ucrie (rmorpedutene): @.U.0., MecTo XUTEIbCTBA, a
TAKXe I10 XeJaHUI0 — KOHTaKTHbIU TeJedOoH U aapec 31eKTPOHHOH MOYTHI;
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— cBeaeHus 00 oTBeTunke: ero ®.M.0., MecTo KUTeabCTBa (€CJIM OTBET-
YHKOM SIBJISIETCS] OpTraHU3al1sl — HAMMEHOBAaHUE M MECTO €€ HaXOXIEHUSI ), a
TaKKe 110 BO3MOXHOCTH — TeJIe(hOH U aipec JIEKTPOHHOM MOYTHI OTBETYMKA.
[To obmeMy TpaBmly TpeGOBaHME O BO3MEIIEHUN Bpeaa, MPUIMHEHHOTO
BCJICICTBME HEIOCTATKOB TOBAapa, MOXKXHO TPEIbSIBUTH MPOIABILY WU W3-
TOTOBUTEJNIO TOBapa, a TpebOoBaHUE O BO3MEIIICHUM Bpela, MPUUMHEHHOTO
BCJIEICTBUE HEIOCTATKOB PaOOThI UM YCIYTH, — UCTIOJTHUTEIO.

— uHbopMalMs O HapylIeHUH TpaB MOTpeduTessi, a Takxke 00 00CTO-
ATEbCTBAX, HA KOTOPBIX OCHOBaHBI TPeOOBaHMS, M JOKA3aTeIbCTBA, MO/~
TBEPXKIAIOIINE 3TH 00CTOSITCIHCTBA;

— TpeOOBaHUS K OTBETUMKY O B3bICKAHUH YIIJIAU€HHOI CyMMBI 3a TOBap,
YMEHBIIEHUH 1IEHBI 32 BBIITOJHEHHYIO pabOTy, YCTpaHEHUU HEIOCTATKOB
ToBapa (padoThl, YCIIyTH), BO3MEILEHUN YOBITKOB, B3bICKAHUW HEYCTOMKMU,
KOMIICHCAIIM1 MOPaJIbHOTO Bpena;

— CBEIEHUsT O COOJIOIEHUN TOCYyIeOHOTO TIOPSIIKA YPEeTyIupPOBAHMS
CITopa: O HampaBJICHUH TIPETCH3UN U OTBETE Ha Hee (HeCOOIIOIEHIE 9TOTO
MpaBuIa SIBJISIETCSI OCHOBAHMEM LIS BO3BpAIICHUSI ICKOBOTO 3asIBJICHUS ).

— HMCKOBOE 3asiBJIEHUE MOJKHO OBITh pacrieyaTaHo U noanucaHo. OHO
MOXET OBbITh MOJaHO B DJEKTPOHHOM BMIE MPU HAUIMYUU TEXHUYECKOU
BO3MOXHOCTH /151 3TOTO B cyae (dyepe3 MHTepHeT). B 3TOM cityyae uck noj-
MMUCHIBACTCS 3JICKTPOHHOM MOIIICHIO B YCTAHOBICHHOM TTOPSIZIKE;

— MepevyeHb MpUIaraeMbIX K MCKOBOMY 3asIBIICHUIO TOKYMEHTOB.

HcTupi-rpaxknaHe 1mo mckam, CBSI3aHHBIM C HapyllIEHUMEM MX MpaB I10-
TpeduTeneit, oceoboicdaromes om yniamol 20CHOUAUHDL, €CIIA CyMMa UCKa He
npesbiiiaet 1 Mt pyoeit. [Tpu neHe ucka 6osee 1 MJTH py6sieii rocronuiiHa
YIUTAYMBAETCST B CYMMe, UCIMCIIEHHOM UCXOMIST U3 TIeHBI NCKa U YMEHBIIIeH-
HOI1 Ha CyMMY TOCTIOIIIMHBI, TTOJIEKAIIeil yIiaTe Tpy 1eHe ucka 1 MITH
py6. (myHKT 3 cratbu 17 3aKOHa 0 3allIUTe TIpaB MOTPEOUTENECI; TTOMITYHKT
4 mynkra 2, myHKT 3 cratbu 333.36 HanoroBoro konekca P®d).

HckoBoe 3asiBieHME MOAAETCSI MUPOBOMY CYIbE, €CJI pa3Mep UCKOBBIX
TpeboBanuit He nipeBbimiaeT 100 000 py6aeii. Ecnu LieHa ucka Beilie, oopa-
AaThCsI CISMyeT B palloHHBII cy. MICKM 0 3a1muTe HeMMYIIECTBEHHBIX ITpaB
norpeduTteseit (HampuMep, IIpu 0TKa3e B IIPeIOCTaBICHUN HEOOXOIUMO
U IOCTOBEPHOI MH(pOpMaIuu 06 U3TOTOBUTEJIE), pABHO KaK U TpeOOBaHME
MMYILIECTBEHHOTO XapaKTepa, He Mojjiexailiee olieHKe, a Takke TpeOoBaHUe
0 KOMITEHCALlMU MOPaJIbHOTO Bpea MOACYAHbl palOHHOMY CYy.



OBPA3Lbl 3AABJIEHUNA,
NPETEH3UN, NCKOB

[MpencraBieHHbIe 00pa3Ibl 3asiBJICHUI, MMPETEH3UM U MCKOBBIX 3a-
SIBIGHUI COCTaBJIEHbl Ha OCHOBE PeaibHbIX CUTYyallMil, HanboJyiee 4acTo
BO3HUKAIOUIMX Ha MpakKTuke. Ecin BaMm ObLI NMpoaaH HeKayeCTBEHHbII
TOBap WJIM HEKAYeCTBEHHO OKa3aHa yCJyra, €CJIM BbI PEIIVIM BO3BPATUTh
W OOMEHSTh TOBApP, PACTOPTHYTh JOTOBOP KYIUIA-TIPOIAXKU U BO3MECTUTh
YOBITKU, TPUBEIEHHbBIC 00pa3bl TOMOTYT BaM B COCTaBJICHUN OOpaIieHUs K
MPOMaBILY, B CYIl WJIM MHbIC OPTaHbl M OpTaHU3alIUH.

3asiBneHue o Bo3BpaTe/ obmeHe
ToBapa HajJie)kallero Ka4yecrsa

JupekTopy

(moJIHOe HAaMMEHOBaHHe
NpeANpUATASA-TIPOIABLA)
(®UO pykosoauTelis)

ot (DU O nokynareJs,
NACMOPTHbIE IAHHBIE, A/IPeC)

(Yucao, mecsn, rox) B Barem marasuHe, pacrojioxkeHHOM TIO aipecy
(BmmcaTh HyXKHOE), 5T MproOpes(a) (yKa3aTh HAMMEHOBAHHE TOBapa C yKa-
3aHHEM TOBAPHBIX PEKBM3MTOB M XapaKTePHCTHUK: (hupMbI-npon3BoaMTEIH,
apTHKYJa, pa3Mepa) CTOMMOCTbIO (u()paMu M MPONKUCHIO) PYOJIeii, UTO MO/ -
TBEPXKIAeTCsT KACCOBBIM YeKOM (MJIM TOBapHBIM 4eKoM) No (3HaueHue) OT
(unciio, Mecsil, rom).

(OnummuTe 00CTOATENBCTBA, ABHBIIMECS MPHYMHON BO3BPaTAa TOBapa:
ToBap He monomel no opme, rabapuram, ¢acoHy, pacuBeTke, pa3mepy Wid
KOMILIEKTAILMH).

Togap He ObLI B ynoTpe0JeHUU, COXpaHEeH TOBapPHBIii BUJI, TOTPEOUTEIb-
CKHe€ CBOICTBA, MJIOMObI, (pabpUUHbIE SIPJIBIKU.

B cootBercTBUM co cT. 25 DenepanbHOTro 3aKoHa «O 3amuTe TIpaB Mo-
Tpebuteneit» ot 07.02.1992 . Ne 2300-1 (manee — 3akoH o 3aIIuTe MPaB Mo-
Tpebureneii), MoTpedUTeNb BIIpaBe 0OMEHSITh HEIPOIOBOJbCTBEHHBII TOBAP
HaJJIeXallero KauecTBa Ha aHaJIOTMYHBII TOBap y MpojaaBlia, Y KOTOPOro
9TOT TOBap ObLT MPUOOPETEH, €CJIM OH He Tofolles no opme, rabapuram,
dacony, paciBeTke, pa3Mepy Ui KOMIUIEKTAIINH.

BapuaHT 1

[Mpoiry o6MeHsITh (HAMMEHOBaHHE MPUOOPETEHHOTO paHee TOBapa) Ha
(HanmeHoBaHme ToBapa). [Ipu pasHulle B LieHe MPOIITY ITPOU3BECTH HEOOXO-
UMbl TIepepacyer.
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BapuaHT 2

B cooTBeTcTBUM C 11.2. BBIIIEYKa3aHHOM CTAaThU, MPOLIY BEPHYTH yIljia-
YEeHHYIO 32 TOBap CyMMY B TEYEHME TpeX THEM CO JHs BO3BpaTa (HAUMEHO-
BaHMe MPHOOPETEHHOTO TOBAPA).

YeThIpHAIUATUAHEBHBIN CPOK C MOMEHTA ITOKYITKHA HE UCTEK.

O NpUHSITOM pellieHUH POy COOOLIUTL MHE B MUCbMEHHOI (hopme B
COOTBETCTBHH CO CT. 22 3aKOHA O 3allIKTe IIPaB IIOTPeOUTEIEH.

(nara) (moamuce) (pacmmdpoBKa MOIANMMCH)

MPUITOXEHUE:
1. Konuist ToBapHOTO M /WJIM KaCCOBOTO YeKa.

3asBneHuve o BO3BpaTe TOBapa
HeHaaeXalero Kadecrsa

HdupekTopy

(MoJTHOEe HAMMEHOBaHNE
npenpUsATHS-NPOAABIA)
(®HUO pykoBoauTe.ist)

ot (ODUO nokynarens,
NACNOPTHbIE JAHHBIE, aJpec,
KOHTAaKTHBIi TeJe)oH)

A, (PUO nokynares), (41cI0, MeCsIL, ro) Tprooper B Bamem marazuxe
(HanMeHOBaHHE TOBApPA).

ITocne nmpuoOpeTeHust ToBapa MHOIO ObUTM OOHApYXKEHBI ClenyIolne
HEIOCTaTK! TOBapa: (MepevyncauTh HeAOCTATKH).

B cootBercTBHM co cT.18 3akoHa PP «O 3amure mpaB motpedurtesneii»
NpPONIy YCTPAHATh BO3HHUKIIYI0 HEMCHPABHOCTh, OOECTIEUNB IPU HEOOXOMU-
MOCTH JIOCTaBKy HEKauyeCTBEHHOTO ToBapa 3a Baiir cuer.

B ciydae, ecnin OyneT MpWHSATO pellieHWe O TPOBENCHUU TTPOBEPKU
KayecTBa (3KCIEPTU3HI), TIPOIITY 3a0J1arOBpeMEeHHO IMUChbMEHHO MPOUHDOP-
MHPOBATh MEHS O MECTE Y BpeMEHU ee MPOBEIeHNSI ISl peai3aliii MHOM
TpaBa yJacTBOBATh MPY MPOBEASHUY TTPOBEPKU WIIM SKCTIEPTU3HI TOBApa.

Wnn ppyroe TpeboBaHue:

B cootBercTBUM cO cT.18 3akoHa P® «O 3amure mpas nmoTpeOuUTeICii»
MPOIIY 3aMEeHUTD [MPHOOPeTEeHHbII TOBAP | HEHA/IeXKAIEro KayecTBa Ha TOBAp
3TOii Ke (Ipyroii) Moaeu (Mapku, apTHKYJIa) C COOTBETCTBYIOIMM Mepepac-
YeTOM MOKYIHOM IeHbI.
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B cnyuae, ecnu OyaeT MpUHSTO pellleHUWEe O MPOBEIEHUU MPOBEPKU
KauecTBa (IOMOJHUTENbHON MPOBEPKU KayecTBa, IKCIEPTU3bI), MPOIITY 3a-
0J1arOBpeMEHHO MUCbMEHHO MPOUHGOPMUPOBATH MEHS O MECTE U BpEMEHU
ee IIPOBeNeHMUsI ISl peain3aliiy MHOM MpaBa y4acTBOBATh IPU MMPOBEASHUN
MPOBEPKU U (WJIN) IKCTIEPTU3HI TOBApa.

Unn:

B coorBercTBuM co cT. 18 3akoHa PD «O 3aruTe mpas rmotpedurtenein»
s1 OTKa3bIBAIOCh OT MCTOJIHEHHUS I0TOBOPA KYILUTH-NPOIAXKH U TPeOyi0 BepHYTh
YIUIAYeHHYIO 32 TOBAP JAeHEeKHYI0 CymMMY B pasmepe (YKaxuTe) pyoseit. JleHbru
TepeYrciInTe Ha MOt 6aHKOBCKHMIA cueT No (3HauyeHue) (YKaXKUTe HauMMeHOoBa -
Hue 0anka), BUK, kop./cuer Ne (3HaueHue) (BbIIaliTe HATUIHBIMU).

B ciyuae, ecnu Oyzmet TIPUHSITO pellleHUe O MPOBEIEHUYN TTPOBEPKU
KauecTBa (9KCIEPTU3BI), TTPOIITy 320JI1aTOBPEMEHHO MUChbMEHHO TIPONH(OP-
MUPOBATh MEHS O MECTE ¥ BpEMEHU ee MPOBEASHUS IS peaTn3aliii MHOU
MpaBa yJacTBOBaTh MPU MPOBEASHNU TTPOBEPKU MJIU SKCIIEPTU3BI TOBAPA.

Wnun (ecnn ToBap NnpnobpeTancs 3a c4eT 3aMma Unm KpeguTa baHka)

B cootBercTBUM co cT. 18 3akoHa PD «O 3aiuTe rpas nmorpedurteneii»
s 0TKA3bIBAIOCh OT UCTIOJIHEHNS JOr0BOPA KYIIM-TNPOJAXKH U TPEOYIO BEPHYTh
MOJIHYI0 CTOMMOCTH TOBApa HEHALJIeKAIero KayecTsa. J{eHbru repeyncinTe
Ha Moit 6aHKOBCKUIT cueT No(3HaYeHue) B (YKaXKUTe HaNMEHOBaHHe DaHKa),
BUK, kop./ cuer No(3naueHue) (BbIIaliTe HATUIHBIMU).

B ciyuae, eciiu Oynet MpUHATO pellieHWe O NMPOBENEHUU MPOBEPKU
KauecTBa (9KCIEPTU3HI), TIPOIITY 3201aTOBPEMEHHO MUChMEHHO TIPONHMOP-
MUPOBATh MEHSI O MECTE Y BpEMEHU €€ MPOBEASHUS IS pean3aliii MHOU
MpaBa y4acTBOBaTh MPU MPOBEACHNUU TTPOBEPKU MU DKCIIEPTU3BI TOBAPA.

(mara) (moamuce) (pacmmdpoBKa MOANMUCH)
[MPUJIOXEHUE:
1. Konug kaccoBoro yeka

Ilpumeuanue: B cuay n. 5 cm. 18 @Pedepanvroeo 3axona «O 3auume npae
nompebumeneil» omcymcmeue y Nompeoumens Kaccogo2o Uau mosapHoeo 4eKa
AUB0 UHO20 DoKyMenma, yoocmogepsiouje2o haKm u ycaogus NOKYNKY moseapa,
He 56/13emcsi 0CHOBAHUEM 045 OMKA3a 8 Y0061emeopeHuU e2o mpedosanuil.
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MpeTeH3nsA K Topryowen opraHnsaummn
0 3apiep)KKe AOCTaBKU KyNnJIeHHOro ToBapa

PykoBoauresio
(HauMeHOBaHMe
OpraHu3anun-npoaaBma,
aapec, PUO)

ot (PUO, anpec noKynares)

(Yucao, mecsir, roJ) MHOIO B (HAUMEHOBAHME OPraHU3ANUM) ObLIT KYTUIEH
(HaMMeHOBaHHE TOBApa) CTOMMOCTHIO (3HA4YeHne) pyd., TEM CaMbIM s 3a-
KJIIOYMJI € Ballleil opraHu3alueil JoroBop po3HUYHOM Ky -MPOJAXHU, YTO
TTONTBEPKIAETCS KACCOBBIM YeKOM. B COOTBETCTBUY C YCTOBUSIMU TIOTOBOPA
KyTUIEHHBI MHOIO TOBap JOJKEH ObITh JOCTaBJIEH Ballleil opraHu3aluei
(uncio, Mecsl, Tox) o anpecy: (yKa3aTbh MECTO J0CTABKH TOBApA).

OIHaKO B YCTAHOBJIEHHBIM CPOK TOBap AocTaBlieH He ObLI. TolbKO
(4ucno, Mecsil, roi) MHE 10CTaBUIY (HAMMEHOBAHUE TOBAPA), KOTOPbIi ObUT
MHOI0 MPUHAT. JIaHHBI# (haKT MOATBEPKAAETCSI aKTOM IMTPUEMKHU OT (YUCIIO0,
Mecsil, roa). TakuMm o6pa3oM, Ballla OpraHu3aiius He UCTIOHUIIA CBOU 00sI-
3aTeJILCTBA 10 JOCTaBKE TOBapa B CPOK M COIJIACHO CT. 28 3akoHa «O 3amure
TpaB MOTpeduTeNei» NOJDKHA YIUTATUTh MHE HEYCTOMKY B pa3mepe 3% oT
CTOMMOCTH KYTUIEHHOTO TOBapa, a TAKXe BO3MECTUTh YOBITKU B YaCTH, HE
TMOKPBITOM HEYCTOMKOWA.

B cootBercTBum co ct. 394 I'pasknanckoro konekca Poccuiickoit @ene-
pauyu ¥ ct. 28 3akoHa «QO 3aluTe paB MOTpeOUTE eI MPOLY:

Beirutatuth MHE HEyCTONKY B cymMMe (IupamMu W MpoNmmMChIo) pyosieit,
HCXO[ISl U3 CTOUMOCTH KYIUIEHHOTO MHOIO TOBapa.

Bosmectuthb yObITKM B cymMe (1u(pamMu U NPONMChIO) pyoiieii B yacTu,
He TOKPBITOI HEYCTOMKOM.

JenexHyto cymmy (mudpaMu ¥ IpONUch0) pyOJiei Mpoury nepeuncinTb
Ha Moi1 0aHKOBCKOIi cueT No (BmrcaTh HyxKHOe) B 0aHKe (YKa3aTh PEKBU3UTHI
0aHKa).

OTBeT MpoIily MHE TaTh B TMCbMEHHOM BUJIE B TeUeHUE (3HAYEHHE) THET C
MOMEHTa OTIIPaBKY TaHHOU MpeTeH3un. B ciiyyae moTHOTro Miiv 4acCTUIHOTO
0TKa3a B yJOBJIETBOPEHUY MPETEH3UU B yKA3aHHBIN CPOK 51 Oy1y BHIHYKIIEH
(BNMCATDH HYXKHOE) OOPATUTHCS C UCKOM B CYII.

(mara) (mommuch) (pacmmppoBKa NOIANMCH)

MPUITOXEHMUA:

1. Komnus kaccoBoro yeka ot (YMciio, Mecsil, rof).

2. Korus akTa mpreMKu ToBapa (4uciio, Mecsil, o).
3. PacyeT cyMMbI HEYCTOMKU.

4. Pacuet cyMMBI yOBITKOB.
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3asiBNeHue O 3aMeHe TEXHUNYECKM CJIOXHOro TOBapa Ha Takomn
)K€ NN aHaNornYHbInN TOBap

Jupexropy

(HanMeHOBaHMe
OpraHu3auuM-NpoIABLA)
(®UO pykoBoauTe.is)
(®UO, nacnopTHbIE TAHHbIE
NOKYynaTeJisi, ajipec,
KOHTAKTHBII Tejie()oH)

(YUnciao, mecsm, rox) B Bameit oprannzanny MHOIO ObLT TPHOOPETEH
(HauMeHOBaHHe TOBApPA).

B mporiecce ncnonb3oBaHus ObLIM OOHAPYKEHBI CICIYIOLINE HEIO0-
CTaTKU: (BOMCATH HY2KHOE).

PykoBozacTBysichk ctatheil 18 3akona P® «O zamure mpas rmorpedure-
JIeli», TIPOIITy 3aMEeHUTh MPUOOPETEHHBIN MHOIO (HAUMEHOBAHNE TOBapa) Ha
(HanMeHOBaHMe TOBAPa) TaKO XXe MapKu (MOAEIU, apTUKYJIa) WU Ha TAKOM
ke (HAaMMeHOBaHHe TOBapa) IPYroil Mapku (MOIENN, apTUKYJIa) C COOTBET-
CTBYIOIIMM MepepacyeToM MOKYITHOM LIEHBI.

(mara) (mommucey) (pacumpoBKa MOAMHCH)

I1peTeH3m| B CBA3M
C HeyaoBJeTBOpUTes/ibHbIM Ka4eCTBOM KOMMYHaJ1bHbIX ycnyr

JupekTopy

(MoJTHOE HAUMEHOBaHNE
MCTIOJIHUTEIS U ero ajipec)
oT

(®UO, anpec, Teaedon)

C (umciio, Mecs, rom) S MPOXUBaI0 (WIN SIBISIOCh COOCTBEHHUKOM
KBapTUpPBI) B oMe, oO0CIyKrBaeMoM Batieit opranuzanueit. SBnsisice uc-
MOJIHUTEJIEeM KOMMYHATbHBIX YCIyT, Bailia opranuzanusi oosi3aHa npeno-
CTaBUTh MHE KaK MOTPEOUTENIO YCIIyTH, COOTBETCTBYIONINE IO Ka4eCTBY
00s13aTeIbHBIM TPEOOBAHUSIM CTAaHIAPTOB, CAHUTAPHBIX MPABWI U HOPM,
YCTaHOBJIEHHBIM HOPMAaTUBaM U yCIOBUSIM JOTOBOPA, a TAKKe MH(pOopMaIuu
0 KOMMYHAaJIbHBIX yCJIyTax.

[MoTpebuTenbckue CBOCTBA M PEXXUM TIPEIOCTABICHUST YCIYT JOJDKHBI
COOTBETCTBOBATh YCTAHOBJIEHHBIM HOPMAaTUBaM MO TEMJIOCHAOXEHUIO,
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9JIeKTPOCHAOXEHUIO, XOJIOJHOMY U TOpsSIYeMY CHAOXEHUI0, KaHATU3alH,
ra3oCcHa0XeHMUIO.

S cBOM 00513aTeILCTBA UCTIOJHSIIO: PETYJISIPHO IJ1auy 32 KOMMYHaJIbHbIE
YCIIyTH.

Bamra opraHu3zanusi UCTIONTHSIET CBOM 00s13aTeNIbCTBA HeHAIJIeXKaIIUM
ob6pazom. HeHnanyexaiiiee UCIOTHEHUE BbIPA3UIOCh B TOM, UTO (YKAXKUTe).
YkazaHHBIE HapyILIeHMS TPOTUBOpeYat TpedoBaHusIM 3akoHa P®D «O 3amuTe
MpaB MoTpeduTesneii», CormracHO KOTOPOMY UCTIONHUTENb 00s13aH 0Ka3aThb
yCIIYTY, KaUeCTBO KOTOPOI COOTBETCTBYET yCIOBUSIM qoroBopa, [IpaBuaam
MpeNoCTaBIeHUsI KOMMYHAJIbHBIX YCIYT TpakaaHaM, a MOTPeOUTETb UMEET
MPaBo Ha TO, YTOOBI KOMMYHAJIbHbIE YCITYTH ObUTH O€30TMaCHbBI 151 €T0 XKU3HU,
3MOPOBBS, a TAKKe He TIPUUMHSUIA Bpeaa ero UMYIIECTRY.

Ha ocHoBanuu ct. 27—31 3akona P® «O 3amuTe rpaB moTpeOUTENCi»,
[paBun nmpenocTaBIeHNsT KOMMYHAJTBHBIX YCITYT TPasKIaHaM

[Tpomy:

1. B cpok no (umciio, Mecsi, roa) CBOMMU CUJIaMU U CpeACTBaMU 0€3B03-
ME3[HO YCTPaHUTb yKa3aHHbIE HEIOCTATKHU, BBITIOJTHUB CJIEIYIOIINE PAOOTHI:
(HauMeHoBaHHe padboT).

OTBeT Npolry COOOIIUTh B MUCbMEHHOM (hopme.

B ciiyuae otkiioHeHUs1 Moeit IpeTeH3Uu Oyay BIHYXIEH 00paTUThCS B
CY/JI 32 3aIIIMTON CBOVX IPaB MOTPEOUTEIISI ¥, KPOME BBITIIEYKa3aHHOTO, OYyIy
TpeboBaTh KOMIEHCALINY TPUIUHEHHOTO MHE MOPAJTEHOTO BPE/ia ¥ BHITUIATHI
Heycroiiku. [1pu ynoBiIeTBOpeHNM 1cKa Cyl MOXKET TaKKe B3bICKATh IITpad
B OromKeT B pasmepe 50% 1ieHBI MCKa 32 HECOOTIONEHUE JOOPOBOIBHOTO
MopsiaiKa yaoBJIeTBOPEHUS TpeboBaHMi1 moTpedouTes. [Ipennarato peruTh
CIIOp B 1OCYNEOHOM MOPSIZIKE.

(nara) (moamuce) (pacmmdpoBKa NOIANMCH)

MNpeTeH31sA Ha HeKa4YeCTBEeHHbIN PEMOHT
ObITOBON TEXHUKU

PykoBonurento
(HanMeHOBaHHe
OPraHU3alUM-UCTIOTHUTEIS,
aapec, ®NO)

ot (DUO,

ajipec moTpeouTEJIS)

(Uncao, mecsm, ron) s 3akmouwi(a) ¢ Bamreit opranusainmeii 1oroBop
Ha PeMOHT ObITOBOI TEXHUKH, 8 UMEHHO (YKa3aTh HAUMEHOBAHHUE NpeMeTa
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ObITOBOI1 TEXHHKH, I'0J] BHITYCKA, H3rOTOBUTE/b, MOJIE/Ib, CEPHIiHbII HOMED).
[MoaTBepxaeHneM 3aKIIIOYSHUST JAHHOTO JOTOBOPA SIBJISIETCSI KBUTAHIIVSI
No (BmmcaTh HyKHO€) OT (YHCJI0, MeCSIl, TOI).

B cooTBeTCTBIM C yCIOBUSIMU 1OTOBOPA 51 OTUIATII (2) CTOUMOCTb pPaboT
110 pEMOHTY B cyMMe (3HayeHue) py0. Baiia opraHuzauust o0s13aiach oTpe-
MOHTHPOBATh (YKa3aTh HANMEHOBAHMHE MPeIMeTa ObITOBOI TEXHUKHU. YKA3aTh,
KaKHe PEMOHTHbIE PA0OTbI IPOBOANINCH, KAKHE IETAJIM ObLIM 3aMEHEHbI.)

OnHaKo B MOMEHT TIOJTyYeHMsI/TIOCIIe BKITIOUEHUS TEXHUKY / TIPU WHBIX
o0cTosATeIbCTBAX (YKa3aTh) 1 OOHAPYKUI (a), YTO PEMOHT (HAMMEHOBaHHE
npenmMeTa ObITOBOIi TEXHMKH) TPOM3BE/ICH HEKAYECTBEHHO, 8 MMEHHO (YKa3aTb
0OHApYyKeHHbIe HENMOJIATAKH U JApyrue hakThl HEUCTIOJTHEHNS 003aTebCTB 10
JIOTOBOPY).

B cootBetcTBUM cO cT. 4 3akoHa PD «O 3amuTe nmpaB moTpeduTeneii»,
WCTIOJTHUTETh 00s513aH KaueCTBEHHO BBITIOJTHUTH paboTy IO I1oroBopy. B
COOTBETCTBMU CO CT. 29 BhIIIEyKa3aHHOTO 3aKOHA MOTPeOUTEe b ITPU OOHA-
PYKEHMU HEIOCTATKOB B BHIITOJIHEHHO paboTe BIIpaBe 0 CBOEMY BBIOOPY
MOTpeOOoBaTh: GE3BO3ME3MHOTO YCTPAHEHUST HEJOCTATKOB BBITTOJIHEHHOM
paboThl; COOTBETCTBYIOIIETO YMEHBIUIEHHUS LIEHbl BBITIOJHEHHOI paboThl;
6e3B0O3ME3THOTO ITOBTOPHOTO BHITTOJTHEHUSI pabOTHI; BO3ZMEIIEHMS TTOHE-
CEHHBIX M PACXOIOB TI0 YCTPAHEHUIO HEOCTATKOB BHITIOJTHEHHOW paOOTHI
CBOMMU CWJIaMU WX TPETbUMU JullaMy. Ha OCHOBaHUM M3JI0XXEHHOTO U B
COOTBETCTBMHU CO CT. CT. 4, 29 3akoHa PD «O 3amure npas norpedutecii»
TpeOyio (yKa3aTb OAHO W3 TpeOoBaHMii CT. 29 BhINIEYKA3aHHOTO 3aKOHA) B
TeueHUe (3HaueHHe) THEHl ¢ MOMEHTA IMOJyYeHUs] HACTOSIIEH MPEeTeH3UU.
B ciygae HeynoBneTBOpeHUS IPETEH3UH B TOOPOBOJILHOM TTOPSIIKE 5T OYIy
BBIHYXIeH (a) 00paTUThCS 3a 3aIIMTON CBOMX IpaB B cya. B TakoMm ciydae,
MOMHUMO YKa3aHHOTO B HACTOSILEN NMPEeTeH3UU TPeOOBaHUSs, MHOIO OyneT
3as1BJIEHO TpebOBaHME O KOMITEHCAIIUY MOPAJILHOTO Bpeia, MPUINHEHHOTO
HapyIlIeHeM MOUX IIPaB, B COOTBETCTBUM cO cT. 15 3akoHa «O 3ammmre mpas
noTtpedureneit». OTBET Ha MPETEH3UIO MPOLIY 1aTh B (3HAYeHHe) THEBHBII
CPOK C MOMEHTA TIOJTy4YeHUsI HACTOSIIIIeH TTPeTeH3UN.

(mara) (moamucp) (pacmmdpoBKa NOANMCH)

[MPUJTOXKEHWA:

1. Konust KBUTaHLIMU OT (YMCII0, Mecsl, rox) No (BOUCATh HYXKHOE).

2. Konus akra repenaur (HaMMeHOBAaHHUe NMpeaMeTa ObITOBOI TeXHHUKH)
oT (4ncJI0, MecsIr, rox) No (BIucaTh HyXKHOE).

3. Konust akTa mpueMKy (HaMMEeHOBaHKe NMpeMeTa ObITOBOI TEXHUKH) OT
(uncio, mecsil, rox) No (BIUCATh HYKHOE).
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MpeTeH3UsA cepBUCHOMY LIEeHTPY
Ha HeKa4YeCTBEHHbIN rapaHTUNHbIA PEMOHT
ObITOBOI TEXHUKU

B cepBuCHBIIi LIEHTP
(HauMeHOBaHMeE)

Anpec: (ropoa, 06,1aCTb,

paiioH, MoCeJoK, AepeBHs)
I'enepanbHoMy nupekTopy (PUO)

Mmoo, (PUO nokynarens), B Mara3uHe (Ha3BaHMe MarasuHa wid up-
MbI-NPOJABIIA), HAXOASIIEMYCS IO afpecy: (MeCTOHAXO0XKIeHHE, (DAKTHIECKHIA
ajipec) ObLI KyTUIeH (YKa3aTh HANMEHOBAHUE TOBapa) MapKy (BMUCATH HYXKHOE)
MPOM3BOACTBA (DUPMbI (BIMCATh HYXKHOE), CTpaHA-U3TOTOBUTE/b (BIUCATH
HYXHOe), (Y1CJI0, MecsIl, o) 1o 1ieHe (uupaMu U MPONKUCHIO) PyOIeii.

(HaMMeHOBaHHE TOBapa) B TEUCHME TPEX MECSLEB C JaThl MOKYNKU pa-
0oTaj UICITPaBHO, HO (YHCJI0, MECHIl, TOI) I1OCJIe BKIIOYEHHUS B DJIEKTPOCETh
MPOK30IIlJIa OCTAHOBKA MEXaHU3MOB.

HzroroBuTtens (Ha3Banue (pUPMbI-U3rOTOBUTENS) FADAHTUPOBAJI KAYeCTBO
ero paboThl B TeUeHME (3HAYEHHE) MECSILIEB CO JTHS MPOIAXKU.

B cBs3u ¢ Tem, 4yTO rapaHTUIHBINM MEepUOA Ha KYIJIEHHBII TOBap aeii-
CTBYET (CPOK OKOHYAHUSI TapaHTUIMHOTO CpoKa (YMCII0, MeCSIL, TO), ITPOILITY
Ha ocHoBaHuM myHKTa 1 crateu 18 3akona Poccuiickoit @enepannu «O
3alIUTe MpaB MOTpeouTeeli» 0e3B03ME3THO YCTPAHUTD Ne(eKThl (YKa3aTh
HauMeHOBaHHe TOBapa) Mapku (BmUcaTh HyxkHOe). Konuu macnopra Ha u3-
Jieue, TOBApHOTO U KaCCOBOTO Y€KOB MPUIaratoTcs.

(nara) (moamucp) (pacmmdpoBKa NOANMCH)

MpeTeH3unsa
Ha HeKa4YecTBeHHOoe OoKa3aHue
MeaVULVHCKON ycnyrm

JupexTopy
(HauMeHOBaHWe MeIUIMHCKOI OPraHu3anuu,
aapec, PUO)
ot (PUO, anpec)
(Yucio, mecs, rox) st oopatuiicsi(ach) B Balry opraHuzaiimio 3a oKkazaHU-
€M TUIATHOU MeIUIIMHCKOMN YCITYTH (YKa3aTh HAUMEHOBAHME YCJIYTH), KOTOPYIO
BBINIOJTHA padoTHUK Ballieit opranuzainyu. YKazaHHOe 0OCTOSITEIbCTBO

MOATBEPKAAETCS MEIUIIMHCKOM KapToit 601pHOTO No (yKa3aTth Ne KapTbl).
DakT 3aKITI0ueHNs MeXIy MHOU 1 Baieit opranu3sanueii noropopa Ha
OKa3aHWe MEIUIMHCKOMN yCIyTu MOATBEPXKIAeTCs] KBUTAHIIMEN HA CYyMMY

(3HaveHme) pyoJICit.
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B cootBercTBHM co cT. 7 3akoHa P®D «O 3ammTre npas moTpedoUTENCiH»,
MOTPeOUTEb UMEET MPABO HA TO, YTOOBI YCIYTHU ObLIIN O€30MacHBbI 1JIsI €ro
3II0POBbSI, OIHAKO B pe3yJibTaTe MPOBEICHHOI oTepallii MHE ObUIa TIpH-
yrHeHa (YKa3aTh B YeM KOHKPETHO BbIPAXKAJach Yrpo3a 310poBbio). laHHOe
00CTOSITETTHCTBO TIOATBEPXKIAETCS:

CIIpaBKoOli (HAMMEHOBAHNE MeIUIIMHCKOI OpraHu3aIMu) oT (YMCII0, MeCsIl,
ron) N\o (BnucaTh Hy2KHO€) O TOM, YTO MHE (4HCJI0, Mecsll, o) Obl1a OKazaHa
MeIMIIMHCKAs TTOMOIIb 1O (YKa3aTh BUJ MEAMIMHCKOI YCJIyTH)

BBITTMCKOI M3 MEMUIIMHCKOW KapThl aMOYJIAaTOPHOTO GOJTBHOTO TOTO XKe
MEIUITMTHCKOTO YUPEKIEeHMUSI.

B pesynbpraTe HekaueCTBEHHOTO OKa3aHUs MEIUIIMHCKOU YCIyTW MHE
OBl HaHeCeHBbI (PU3MUecKre U HpaBCTBEHHbIE cTpanaHus.(/lanee BbI MO-
JKeTe ONMMcaTh CBOE CAMOYYBCTBHE, YIIOMSHYTh 00 3MOLIMOHAILHOM CTpecce; He
3a0yIbTe MEepPevncIuTh BCe HEY00CTBA, KOTOPBIE BbI HCNBITHIBAETE B PE3YJIb-
TaTe HEKAYEeCTBEHHOTO OKA3aHUSI MeTUIMHCKO MOMOIIIH).

B cooTBeTcTBUM cO cT. 15 3akoHa P® «O 3ammmTe mipaB moTpeOUTENECii»,
MODAJIbHBIN Bpel, MPUINHEHHBIN MOTPEOUTENIO BCICACTBUE HAPYIICHUS
WCIIOJIHUTEJIEM €T0 MPaB, MPEeLyCMOTPEHHBIX 3aKOHOAATEILCTBOM O 3alLUTE
MpaB MOTPeOUTENEH, MOAIEXKUT BO3MEILEHHUIO TPUYMHUTENEM Bpena npu
HaJIMIMM €70 BUHBI.

Ha ocHOBaHWY U3NI0KEHHOTO, PYKOBOICTBYSICH CT. CT. 7, 15 3akoHa PD
«O 3amuTe Mpas MOTpeOUTENEI»,

[Mpormy:

J0OPOBOJIBHO BBIMJIATUTh MHE KOMIIEHCAIIUIO 32 TPUYMHEH-

HBII MOpaJIbHBII Bpel B CyMMe (3HaYeHue) pyosieit.

OTBeT TpoIlry MHE IaTh B MMCbMEHHOM BUIIE B TeueHUe 14 mHeil.

(mara) (mommuceh) (pacumpoBKa MOAMUCH)

MPUJTOXEHMHWA:

1. Konus norosopa oT (4ucJi0, Mecsi, roa) No (BmHCaTh Hy>KHO€) Ha OKa-
3aHMe IJIATHOI MEAMIIMHCKOM yCIyru (BOMCATh HYKHOE).

2. Komnust KaccoBOro yeka ot (4ucJi0, Mecsil, o).

3. Komnus cripaBku OT (YHCI0, MECSI, TOa) 00 OKa3aHUM MEIULIMHCKOI
ycIIyru (BIHCATh HYXKHOE).

4. Beinucka 13 KapTbl aMOYJIaTOPHOTO OOJBHOTO OT (YHCJI0, MECHIL, TOT).

5. Konust cripaBKu OT (YMCJI0, MECSIL, TOJ).
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MNpeTeH31A B CBA3M C NOBpeXAeHUeM aBTomMmoouns
Ha NJIaTHOW aBTOCTOSIHKe

PykoBoauresnio
(opranu3anuoHHoO-npaBoBas dopma,
HAMMEHOBAHUE OPraHN3aLMH,
aapec, PUO)

ot (PUO, anpec)

(Yucao, mecsi, roa) 51 ciajl Ha BpeMEHHOE XpaHeHHUE Ha TePPUTOPUIO
Barrreit aBTOCTOSTHKM aBTOMOOWIIb MapK¥ (BIUCATh HY:KHOE), MOJIEeITb (BIH-
caThb Hy2KHO€) TOCYIapCTBEHHbII PErMCTPAlIMOHHbIN 3HAK (BMHCATD HY?KHOE).
®dakT okazaHus Bameit opraHu3zanueii yeiIyr 1mo XpaHeHUIo aBTOMOOUJIS
MOATBEPKAaeTCs KBUTaHIIKeil No (BucaTh HyKHO€e). ABTOMOOWJIb CIaBaJics
Ha CTOSTHKY 0€3 TTOBPeKIeHUA.

(Uncao, Mecsn, rom) s1 OOHAPYKMJI, YTO 332 BpeMsI HAXOXICHUS Ha Tep-
PUTOPUM aBTOCTOSTHKA aBTOMOOMJIb OBUT IMOBPEXIeH (YKa3aTh XapakTep
NOBPEKIEHMiA).

JaHHbII haKT MOATBEPKIAETCS aKTOM O TIOBPEXKISHNN aBTOMOOUJIST OT
(uucno, mecs, rox) No (BmucaTh Hy:KHO€), ITTOANMCAHHBIM MHOIO U YITOJTHO-
MOUYEHHBIM PaOOTHUKOM aBTOCTOSTHKH. COTJTaCHO 3aKITIOUEHUIO aBTOIKCIIEP-
TU3BI OT (YUCII0, Mecsl, roa) No (BmHcaTh HYzKHO€) pa3Mep TPUIYMHEHHOTO
yiiep6a cocTapysieT (3HaueHue) pyoJiei.

Ha ocHoBanmu cT.cT. 15, 393, 902 I'paxkmanckoro Koaekca Poccuiickoii
denepanuu, n. 2 cr. 13 3akona Poccuiickoit ®enepanyn «O 3amure mpas
notpedureneit» ot 07 despans 1992 r. Ne 2300-1, m. 32 [NpaBun okazaHus
YCIIYT aBTOCTOSIHOK, YTBEPXKACHHBIX ITocTaHoBeHueM [IpaButenscTBa Poc-
cuiickoit @eneparmu ot 17 Host6pst 2001 T. Ne 795, 11. (3nauenne), [loroBopa
OKa3aHUsl YCIIYT aBTOCTOSIHKU MPOIITY:

Boamecturts yiiep6, MpUIMHEHHBIH TOBPEKIeHUEM aBTOMOOWIIS B pa3-
Mepe (3HaueHue) pyoeii.

Bo3MmecTuTthb pacxobl Ha Ory1aTy 3KCIepTU3bl B CyMMe (3HaYeHue) pyOsieid.

CyMMy NpeTeH3Uu B pa3Mepe (Cymma i pamMu 1 Nponuchbio) pyoJieii mpo-
1Ty TIePeYnCIINTh Ha MO GaHKOBCKMIA cueT No (BOMCaTh HYXKHOE) B OaHKe
(yKa3aTb peKBU3UTHI 0AHKA).

OTBeT npoIily MHE IaTh B MMCbMEHHOM BHIIE B TeUeHUE (3HAYEHHE) THET C
MOMEHTa OTIIPaBKU JaHHO MpeTeH3uu. B ciyyae moaHoro nin YacTUIHOTO
OTKa3a B YIOBJIETBOPEHUH ITPETEH3U Y JINOO HETIOTyYeHUST OTBETa B YCTAHOB-
JIGHHBIH CPOK 51 OyIy BEIHYXKIIEH (BIHCATH HY?KHO€) OOPATUTBCS C ICKOM B CYI.

(nara) (moamuce) (pacummdpoBKa NOIANMCH)
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MNPUIIOXEHMUA:

1. Komnust noroBopa okazaHus yCJIyT aBTOCTOSIHKY OT (YHCJI0, MeCSIL, FOJT)
No (BmucaTh HyKHOE).

(Yka3aTb I0KyMeHT, MOATBEPKIAIOUIMIA Mepeaavy AaBTOMOOWIS HA XpaHEHHe
ABTOCTOSIHKH, HANIPUMEP, aKT MPHEMa AaBTOMOOMJIS HA XpaHEHue).

(Yka3aTb JOKYMEHT, HOATBEPKIAIONINIA BHECEHHE IUIAThI 32 OKa3aHHUe YCIyT
ABTOCTOSIHKH, HANIPHUMEP, KBUTAHINS).

2. Konust akTa 0 MOBpeXICHUU aBTOMOOUJISI OT (YHCJI0, MeCsl, Ioix)
No (BmucaTh HyKHOE).

3. Konus 3aki1r0ueHust aBTOIKCIEPTU3bI OT (YMCI0, Mecsi, rox) No (Bmu-
CaTbh HYXKHO).

4. Konus cuera 3a MpoBeIeHUE aBTOAKCIIEPTU3HI OT (YHCJI0, MECSIL, TO)
No (BmucaTh HyXKHOE).

MpeTeH31A 0 BO3MeLLeH UM TyponepaTopomM yObITKOB
U BbInjaTte KOMMneHcaumm
MOparnbHOro Bpeaa B CBA3U C HeUCNOJITHEHUEM
(HeHapgneXxawmm ucnosiHeHUeMm)
yCIOBUIA JOrOBOPa O peanusauuv
TYPUCTCKOro NpopyKTa

Typuctuueckas pupma (HauMeHOBaHUE TYPONIEPATOPA)
Anpec: (ropo, 00;1acTb, PaiiOH, OCEJIOK, I€PEBHS)
T'enepansHOMy nupekTopy (ykazats @UO)

(Yucno, mecsu, rox) 51, (PUO), 3akmounii(a) ¢ TyporepaTopoM J0rOBOp
No (BmucaTb HyKHO€) O peaju3aliy TYPUCTCKOTo mpoaykra. [Ipeamer mgo-
roBOpa — KOMIUIEKC YCIIYT O MEPEBO3KE U pa3MELIEHUI0, 9KCKYPCUOHHOMY
00CTy>KMBaHWIO 1 (YKa3aTh YCJAYTH) Ha rieprol (BIUCATh HYXKHOE) THEH — C
(umcio, Mecs, rox) 1o (Yucio, mecs, ron) — st meHs u (PUO).

B cooTtBeTcTBUM CcO cTaTheil (BmHcCaTh) moroBopa No (BmMCATh HYKHOE)
MHOIO B CPOK 710 (4HCJIO, Mecsll, roa) ObUIM yIJIayeHbl (cymMmMa nudpamMu u
MPONKCHIO) PYO.

Taxcke 51 ortatui(a) TOMOJTHUTEIbHBIE YCIYTY O TPUOOPETEHUIO TypO-
nepatopom 115t MeHs1 (PUO) Ha cymmy (cymma mudpaMu ¥ IPONKUCHIO) PYO.
(nmepeveHb JOMOJHATEIBHBIX YCIIYT)

[MpexycMoTpeHHBIE yKa3aHHBIM TOTOBOPOM No (BHHMCATH HYXKHOE) OC-
HOBHBIE Y TOTIOJTHUTEJIbHBIE YCIYTY MHE He ObUIM OKa3aHbI (ObLTH OKa3aHBbI
HeHaexailiero kauectsa). B yactHoctu, (yKa3aTh, Kakue yCJIyrd He ObLIM
OKa3aHbI WIN KaKue YCIYrd ObLIM OKa3aHbl HEHAIEXKANIEr0 Ka4ecTBa), YTo
ronTBepxknaeTcs (yKa3aTh, 4eM NOATBEPKIAETCS).
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B c¢Bs131 ¢ M3710:)KEHHBIM MHE ObLITY TPUYMHEHBI YOBITKH B CyMMe (CymMMa
nudpaMu ¥ NPONKUCHIO) pyO.

CornacHo cT. 9 D3 «O6 0CHOBaX TYpUCTCKOM IeITeTbHOCTH B Poccuiickoii
®enepatin», TyporepaTop HECET MPEAyCMOTPEHHYIO 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparyv OTBETCTBEHHOCTb ITEPEI TYPUCTOM 32 HEUCTIOJTHEHUE
(v HeHazIeXalllee UCITOJTHEHNE ) 00SI3aTeITLCTB T10 IOTOBOPY O PeasTi3aliiy
TYPUCTCKOTO MPOIYKTa, B TOM YMUCJe 3a HEOKa3aHWe WM HEHaiexallee
OKa3aHWEe TYPUCTaM YCJIYT, BXOASIINX B TYPUCTCKUI TTPOAYKT, HE3aBUCHMO
OT TOTO, K€M JOJIKHBI ObLITM OKa3bIBATHCS MJIU OKA3bIBAIUCH OTH YCIYTH.

I1Ipu aTOM TypomnepaTop OTBeYaeT nepea TYpUCTOM 3a JeicTBus (0e3-
IEUCTBUE) TPETHUX JIUII, €ClU (DeaepaibHbIMU 3aKOHAMU U MHBIMU HOpMa-
TUBHBIMU TPaBOBBIMU akTaMu Poccuiickoii denepaliny He yCTAaHOBIIEHO,
YTO OTBETCTBEHHOCTb Mepel TYPUCTOM HECET TPEThE JIULIO.

Kpowme Toro, neiictBusimu (06e3aeiicTBMEM) TyporiepaTopa MHe ObLIU
MPUIMHEHBICIIENYIONe HpaBCTBEHHbIE (M/Wiu HU3NIeCKre) CTpamaHust
(yKa3aTb, IpH KAKHX 00CTOATEIbCTBAX M KAKMMH JeiicTBHAMH (0e3/1eiicTBIEM)
OHM HAHECEHbl, CTeNeHb BUHBI TYPONEPATOPA, KAKHE HPABCTBEHHbIE WM (hu-
3MYeCKHe CTPaJaHus nepeHeceHbl TYPUCTOM), KOTOPHIC s OLIEHUBAO (CymMMa
mudpaMu ¥ MPONKChIO) PyOJIeii.

Ha ocHoBaHMM M3J105KEHHOTO K B COOTBETCTBUM CO cTaThsimu 13, 14, 15 3a-
KoHa P® «O 3amure npas notpeduTeseii», cT. 9 M3 «O6 ocHOBaX TYPUCTCKOM
nesitenibHOCTH B Poccniickoit @enepanym», cratbsamu 15, 151 'K P® nporry:

— BO3MECTHUTH MOM YOBITKY B CyMMe (CymMMa Iu)paMu M MPONKCHIO) pyOeit;
— BBIUIATUTh MHE KOMIICHCAIINIO MOPAJIBLHOTO Bpeaa B cyMMe (CyMMa
mudpaMu ¥ MPONKCHIO) PyOJICii.

CpoK BHITUIATHL — 10 (YMCJI0, MECSIIL, TOJ).

B ciryyae oTkaza B MoeM 3aKOHHOM TpeOOBAHUU ST OCTABJISIIO 32 COOOI
MpaBoO 0OPATUTKCS B CY/I C UCKOBBIM 3asIBJICHUEM O B3bICKAHUM YOBITKOB U
0 B3BICKAaHMH KOMITEHCAILIMM MOPaJIbHOTO Bpea.

B ciryyae oTkasa BBIITOJIHUTE MO 3aKOHHBIE TPEOOBAHUSI 1O TTPETCH3UN
C Bac MpH YIOBJIECTBOPEHUM UCKA B Cy/Ie 3a HECOOII0NeHNEe T0OPOBOIBHOTO
TOPSIIKA YIOBJICTBOPEHUS TpeOOBaHMI OyIeT B3bICKaH IITPad B TOXOI FOCY-
JapcTBa Ha OCHOBAaHMU I1. 6 ¢T. 13 3akoHa P®D «O 3amuTe rpaB MoTpeouTeeii».

O IPUHSTOM PENICHUM MPOIITY COOOIIUTh MHE MUCbMEHHO B CPOK JI0
(ymnciio, Mecsiil, rojm).

(mara) (moamuce) (pacmmdpoBKa MOIMMCH)

MMPUJTOXEHME:
1. Pacuer cyMMBbI MaTepuaabHOTO yiiepoa;
2. Konus norosopa 06 0Ka3aHUU TYPUCTUYECKUX YCIIYT.
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NckoBoe 3asiBNieHne o0 6e3B03Me3[HOM YCTPaHEHUM
He[oCTaTKOB ToBapa (6bITOBOM TeXHUKM),
B3bICKaAHNW HEYCTOMKMW,
KOMIMeHcauum MoparibHOro Bpega

B (HaumenoBanue cyna) (moJiHbIi anpec).

Ucrer: (PUO nosHoCTHIO),

ITpokuBaronuii Mo agpecy: (ropoa, 00JacTh, paioH,
NMOCEJIOK, JiepPeBHs).

OTBeTUMK: (HAUMEHOBAHME OPraHU3aNIM, OJIHBII a/pec).
LleHa ucka: (3HaueHue) pyoJieii.

(Yucao, mecsu, roa) s npuodpes(a) (HaMMeHOBaHHE, MAPKa TOBapa),
CTOMMOCTbIO (nM()pamMu ¥ MPONMUCHI0) pyOseil B Mara3uHe (HAauMeHOBaHUeE
Mara3uHa Wwid (pupMbI-NPOABIA TOBAPa), PACIIOJOXEHHOM I10 ajapecy: (Me-
CTOHAXOXK/IeHHne, (paKTHIECKHIi ajpec).

OrmaTta ToBapa MOATBEPKAaeTCsl TOBAPHBIM M KACCOBBIM YEKaMU.

HzroroBurens — dhupma «(BoucaTh Hy2KHO€)» TapaHTHPOBaja ero Kaue-
CTBO B TeUeHUe (3HAUYEHHEe) MECSILIEB CO THS MPOJAXKU.

Yepes (3HayeHne) Mecsiiia rmocie MOKyIKY ToBapa (HAMMeHOBaHHe TOBapa),
T. €. BTIpeeiaX TapaHTUITHOTO CPOKa MHOIO OBLITM OOHAPYXXEHbI CIIeIYIOIINe
HEIOCTATKU: (mepeynciIMTh HETOCTATKH), KOTOPHIC HE MOTJIN OBITh
00HapYKEeHBI HEITOCPEICTBEHHO MPH ITOKYIIKE.

B cootBercTBuM c 11. 1 ¢T. 18 3akoHa PD «O 3a1muTe rmpas moTpedouTeIcii»
MMOTPEeOUTETh B CiIydyae OOHApYKEHUS B TOBape HEIOCTATKOB, €CJIM OHU HE
OBbLTA OTOBOPEHBI TIPOJABIIOM, BIIpaBe MOTPeOOBATh HE3aMEUTUTEIBHOTO
06e3BO3ME3IHOTO YCTPpaHEHUSI HETOCTATKOB TOBApa.

CorjlacHO TapaHTUIMTHOMY TaJIOHY B CiIy4ae OOHapyKeHMsI HeIOCTaT-
KOB TOBapa B Ipollecce IKCIUTyaTallud B TeueHUe (3HaueHUe) MecsieB/
JIET BBISIBJICHHBIE HEIOCTaTKU TOoUIekaT 6e3BO3ME3THOMY YCTPAaHEHUIO B
(yKa3aTh HAMMEHOBAHUE W A/IPEC OPraHU3ANNM, OTBEYAIOUIEi 32 yCTpaHeHHe
HEI0CTATKOB).

S1 obparuiicsi(ach) B yKa3zaHHYIO OpraHM3aliio ¢ TpeboBaHUEM ycTpa-
HUTb HETOCTATKU, OJHAKO TaM OTKA3JIMUCh YIOBIETBOPUTH MOE TpeOOBaHKE
(160 MPEMTOXWIN YCTPAHUTh HEMOCTATKM 3a IJ1aTy B pasMepe (iugpamu
U MPOMHUCHIO) PYOJIeli, OObSICHUB CBOI OTKa3 CIEAYIOIINM:

(HamucaTh MPUIMHY 0TKA32).

[Tocne aToro B anpec opraHU3alli MHOIO ObLIa OTITPaBJIcHa MPETEH3US
3aKa3HbIM MMCbMOM C YBEIOMJICHHMEM, B OTBET Ha KOTOPYIO s MOJIydmi(a)
0TKa3 OT yCTpaHEeHUsI HEIOCTaTKOB (JIM0O OTBETA HE MTOCIEeI0BANIO).

CornacHo a63. 3 1. 5 cT. 18 3akoHa P® «O 3amure rpaB notpedutencii»
MpoaaBell 00s13aH ObLT IPUHSITH Y MEHSI TOBap HEHAUIEKAIIeTo KayecTna U,
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MOCKOJIBKY UMEETCS CIIOp O MPUYMHAX BOBHUKHOBEHMSI HENOCTATKOB, MPO-
BECTH DKCIIEPTU3Y 32 CBOI CUET, YEro Takxke He ObLIO CAeJIaHo.

B cootBetcTBUM co cT. 20 yKa3aHHOTO 3aKOHA HEOCTaTKM, OOHAPYKEeH-
HBIE B TOBape, TOJKHBI OBITh YCTPAHEHBI TTPOIABIIOM WV OPTaHU3aIUei, BbI-
TIOJTHSTIONIe N (PYHKIIMY ITpoaBIia HA OCHOBAHWHY JOTOBOPA C HUM, B TeUeHUE
20 (mBamuaty) AHEH CO IHS MPEAbIBICHUS OTpeOUTENIeM TpeOOBaHUS 00
ycTpaHeHUU HeaocTaTKoB ToBapa. [lepBoe TpeboBaHue ObLIO 3as1BJIEHO MHOM
(4mcJI0, MeCsIL, FO) TPY YCTHOM OOpaIlleH!H B OPraHU3all1I0, OTBEYAOIIYIO
3a yCTpaHeHMe HeTOCTATKOB TOBapa.

CormacHo cT. 23 yka3aHHOTO 3aKOHa 3a HapyIlIeHNe YKa3aHHOTO CpoKa,
OTBETYMK JOJIKEH BBIIUIATUTH HEYCTOMKY (TIeHI0) B pa3Mepe 1% 1ieHbI ToBapa
3a KaXXIbIM 1EHb IIPOCPOYKHU.

Heycroiika 3a (3HaYeHHe) THEil MPOCPOUKU cocTamisieT (uuppamu u
NPONKChI0) pyOsIeit.

Ha ocHoBaHUY BbIIEU3IOKEHHOTO, PyKOBOJICTBYSCH CT. 15, 18, 20, 23
3akoHa P® «O 3amure rmpaB noTpeduTeneii», cr. 23/24, 131, 132 I'TIK P®,
MpOIIYy:

006s13aTh OTBETYMKA O€3BO3ME3IHO YCTPAHUTh HEIOCTaTKU B (yKa3aTh
HaUMEHOBaHKE TOBapa).

B3sbickaTh c 0TBeTYMKA B MTOJIb3Y UCTIIA HEYCTOMKY 32 IPOCPOUKY BbITOJ-
HeHUs TpeOOBaHUS MOTPeOUTENs B padMepe (uudpaMu 1 NpONUChIo) pyoIIeii.

B3bIcKaTh ¢ OTBeTUMKA B MOJIb3Y UCTIIA B KAYECTBE KOMITIEHCALIMM MO-
panbHOro Bpena cymmy (MdpamMu M POMUCHIO) PYOJIEid.

(nara) (moamuce) (pacmmdpoBKa MOIAMMCH)

MPUITOXEHMWA:

1. Kornust KICKOBOTO 3asIBJICHMSI JIJIsl OTBETUMKA.

2. Konuu ToBapHOT0 U KaCCOBOTO YEKOB.

3. Komnusi 3aKka3HOTO MUChbMa C MPETEH3UEH 1 YBEIOMJICHHE O TIOTyYeHU N
nucbMa (HAMMEHOBAHUE OTBETYMKA).

4. Pacuet HEyCTOMKM.

5. JIOKyMeHTHI Ha IIPUOOPETEHHBII TOBap.



06pa3ubl 3a9BneHNN, NPETeH3Hi, HCKOB 79

NckoBoe 3anBneHune
06 o6MmeHe HeaoGpoKaYecTBEHHOro ToBapa
Ha TOBap HaAMeXallero Ka4ecrea,
ecnv MarasuH B f06GpOBONIbHOM NopsiAKe oTKasancs
3aMeHUTb KyMNJeHHbIN ToBap

B (Bnucatb Hy>kHO€) paiiOHHBII (TOPOICKOIT) CyI
(BOHMCaTb HY2KHO€) 001aCTH (Kpasi, peciyOJInKM)
Ucten: (PUO, aapec)

OTBeTYNK: (HANMEHOBAHME OPraHU3ANNH, AJIPeC)

A, (PUO), (uucno, Mecsl, rom), mpruodpes (yka3arb, KaKoil ToBap) 1o
JIOTOBOPY PO3HWYHOI KYIIJIM-TIPOJaXKU B Mara3uHe (Ha3paHue Mara3uHa), 3a
KOTOPBIii yIIIaTHJ (3HAYeHue) pyoJIei.

Bo BpeMs rapaHTHiITHOTO cpoKa (ec/IM Belllb MpoJaHa ¢ rapaHTUIHBIM
CpPOKOM) (HAaMMEeHOBaHUeE TOBAPA) OKA3aJICSl HEAOOPOKAYECTBEHHBIM, B CBSI3U
C YeM MOJBEPrajcsl peMOHTY (TapaHTUIMHOMY), 1 Oblj1a BhISIBJICHA (yKa3aTh
BbISIBJIEHHYI0 HEHCIIPABHOCTbD).

(Yucno, mecsi, rom) s 00paTuics (acb) MarasuH (Ha3BaHWEe Mara3uHa) c
MPOCHOOIi 0 3aMeHe He0OPOKaYeCTBEHHOTO ToBapa Ha TOBap HaIjIeXalllero
KavyecTBa, B YeM MHe OBUIO OTKA3aHO 10 TPUYMHAM (NMPHYMHBI 0TKA32).

Ha ocHoBanmu cT. cT. 4, 5, 18, 21 3akoHa P® «O 3ammmre mpaB moTpeou-
TeJeit», pyKOBOACTBYSICH CT. cT. 131, 132 I'TIK P®, po1ry 06s13aTh Mara3uH
00MEHSATh HeTOOPOKAYECTBEHHbBIM TOBap Ha TOBAp HaJIeXKaIllero KayecTBa.

B cootBeTcTBUM co cT. 17 3akoHa P® «O 3aiuTe mmpaB moTpedoUTENCi»,
ct. 333.36 HamoroBoro konekca P® mporry MeHsT OCBOOOIUTE OT YIUIATHI
TOCTIOIIJTNHBI.

(mara) (mommuce) (pacmmdpoBKa MOIMUCH)

IMPUITOXEHMUE:

1. IMacnopT (rapaHTUIHBIN TAJIOH), KACCOBBIM WJIM TOBApHBIN YeK Ma-
rasuHa.

2. CripaBKa MacTepCKOIl rapaHTUIMHOTO PEMOHTA WJIM 3aBOJA-U3TOTO-
BUTEJISI O BHISIBJICHHOM HEMCITPAaBHOCTHU TOBapa.

3. Konust ICKOBOTO 3asiBJIECHUSI.
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UckoBoe 3aaBneHue
06 o6meHe HeaOGpoKaYeCcTBEHHOro TOBapa
(o pacTop)xeHUM OroBopa Kynan-npopaku
" B3bICKAHUU YNIa4eHHON CyMMbl)

B (BmicaTh Hy»KHO€) palfOHHBIN Cy[I
(MUPOBOMY CYZIb€ CYIeOHOTO y4acTKa)

Hctem: (PUO, anpec)

OTBeTYNK: (HANMEHOBAHNE OPraHU3ANNH, A/IPec)

(Yucao, mecsu, rox) s npuodpes (HaMMeHOBAHHE TOBapa) B (HAUMEHO-
BaHHe TOProBOil OPraHM3ammM), 32 KOTOPHIN YIIJIAaTWI (3HAYeHne) pyo., yTO
TTOATBEPKIAETCS] TOBAPHBIM YEKOM.

B kymienHoM ToBape oOHapyXeHBI CleAyIolIne HeIOCTaTKu: (mepe-
YHCJIMTh HEOCTATKH).

(Yucao, mecsu, roa) s oOpaTUICS K OTBETYMKY C MUCbMEHHON MpPETeH-
3ueil, Tae TpeOoBasl 3aMeHBbl TOBapa HeHaAJIeXallero KauecTsa Ha TOBap
AQHAJIOTMYHOI MapKu, OMHAKO MHE B YIOBJIETBOPEHUN MOUX 3aKOHHBIX
TpeOOBaHU1 ObLIO OTKA3aHO.

IMockonbKy B cooTBeTCTBUM CO CT. 21 3akoHa «O 3amure npas MoTpe-
ouTeseil» OTBETYMK NOJDKEH ObLT BBITOJHUTH MOE TpeOoBaHUE O 3aMEeHE B
CEMMIHEBHBII CPOK, TO B COOTBETCTBUHM CO CT. 23 3akoHa «O 3amure mpaB
MOoTpeduTeNeii» 3a MPOCPOUKY BHIMOTHEHHUSI TPeOOBaHUSI O 3aMEHE TOBapa
OTBETUYMK OJDKEH BBITUIATUTh HEYCTOMKY B pa3Mepe 1% OT LieHbl ToBapa 3a
KaXXIbIi IEHb IIPOCPOYKHU.

Kpome Toro, MHe TpUIMHEH MOPaTbHBIM BpeI NeUCTBUSIMU OTBETUM -
Ka (yKa3aTb 9T AeHCTBUS), KOTOPHIN S1 OLIEHUBAIO B CyMMe (3HAYeHHE)
pyouneii.

Ha ocHoBanuu ct. 13, 15, 18, 21, 23 3akoHa «O 3amuTe rnpas moTpe-
oureneii», mpoury:

PactoprHyTh n0oroBop Kyru-rnpojaxu (ykaszaTb TOBap) U o0si3aTh
OTBETYMKA BEPHYTHh MHE TTOJIHOCTBIO YIJIAaU€HHBIE MHOIO IEHBIW B CyMMe
(3HayeHme) pyoJIeit.

B3sbickaTh ¢ OTBETUMKA HEYCTONKY 3a MPOCPOUKY BBITIOJIHEHUS TpebO-
BaHUs O 3aMeHe ToBapa B padmepe 1% OT LieHbl TOBapa 3a KaXIblil TeHb
MPOCPOYKHU, T.¢ (MPUBECTH pacyeThl) B CyMMe (3HaueHue) pyoJieit.

B3bickaTh ¢ oTBeTUMKA (3HAYEHHUE) PYOJIeli B KayeCcTBE KOMITEHCAlUU 32
NPUYMHEHHBIM MOpPaJIbHbINA BPE/I.

B3sbickaTh ¢ OTBETUMKA MTPOU3BENIEHHBIE MHOIO CyeOHbIE PACXOIBI.

3a 0TKa3 B 1OOPOBOJIBHOM TIOPSIAKE YyAOBIETBOPUTH 3aKOHHBIE Tpe-
GoBaHUsI TTOTPeOUTENST B3bICKATh C OTBeTYMKa mTpad B paszmepe 50%
LIeHBI MCKa.
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MMPUITOXEHMUE:

1. Konust ToBapHOro yeka.

2. Konust mpeTeH3uu, HalpaBJICHHON OTBETYUKY.

3. Komnust KICKOBOTO 3asiBJICHHUsI JIIsI OTBETYMKA.

(aara) (mommucey) (pacumpoBKa MOAMHCH)

UckoBoe 3aaBneHne o0 B3biICKaHUU yﬁbITKOB, NMPUYNHEHHbIX
npepocraBsieHNEM HeKa4ecTBeHHOro 3Heprocua6)|(e|-|m|

B (naumenoBaHue cyna)

HUcrew: (PHO)

(azpec)

OtBeTyHK: (HAUMEHOBAHUE OPTAHU3AIMH)
(anpec)

Mexny MHOI KaKk COOCTBEHHUKOM KBapTUPHI (aapec) U (HAUMEHOBaHHE
Hcnonnurens) 3aKJI0UeH TOTOBOP SHEProcHadxeHus (ykasatb Ne u aary),
B KOTOPOM yCTaHOBJIeHa 00s13aHHOCTh M CITOTHUTENST KPYTIIOCYTOYHO 06e-
CIeYrBaTh MOTPEOUTENS AIEKTPUIECKOM SHEprUeil HaaleXalllero KayecTsa,
MoaBaeMoil B HEOOXOAUMBIX 00beMax MO MPUCOESANHEHHON CETU B 3aHU-
MaeMoe UM XKUJI0€ TIOMELIEHNE.

ITocranosnennem IpaButenscTBa P® or 23.05.2006 r. Ne 307 «O mo-
pSAIKe TPEeIOCTaBIeHNUs] KOMMYHAJTbHBIX YCIIYT TPakIaHaM» YCTaHOBJIEHBI
TpeOOBaHUS K MPENOCTABIEHNIO KOMMYHAIBHBIX YCIIYT, U KaXIbIif TIOTpe-
OuTeNnb UMeeT TIPaBO Ha TO, YTOOBI YCIYTU, CBSI3aHHBIE C YHEPTrOCHaOXe-
HHUEM 3aHUMaeMOTO XWJIOTO ITOMEIIeHUSI, COOTBETCTBOBAJIM 10 KAYeCTBY
00s13aTeIbHBIM TPeOOBAaHUSM HOPMATUBOB M CTaHAApTOB, CAHUTAPHBIX
MPaBUJI U HOPM U YCIIOBUSIM JOTOBOPA, OAHAKO (YKa3aTb Nepuoj BpeMeHH)
TpencTaBisgeMasl JeKTpUUecKasl SJHEPrusi He COOTBETCTBOBAja TUM Tpe-
OOBaHUSIM: HAOMIONAIMCH 3HAUUTENIbHbIE TIEPerabl, a UHOTIA U HECAaHKIIU -
OHUPOBAHHBIE OTKIIIOYECHUSI.

B cBs13u ¢ mepemanoM HampsKeHUsT B 2IEKTPUYECKON CeTH ObUTH T0-
BPEXIEHBI CJIeMyIole OBITOBBIE TPUOOPHI (YKA3aTh KAKHE).

Jj1st TIpOBeIeHUsT pacCyieIOBaHUST U OTIpeeSIeHsT TIPUYWH Tieperana
HampsoKeHUsI B 3JICKTPUUYECKOW CeTH OBUIM BBI3BaHBI TIpencTaBuTesn Mc-
noHuTeNs1. 1o pe3yabTaraM IPOBEpKM KOMMCCHUE COCTaBJieH aKT, IOMI-
TBEpXKIaoIMit hakT cOO0sl B IEKTPUUECKOI CETH M HAHECEHHOTO UM y1epoa.

Bce ObiTOBBIE TPUOOPHI OBLIM HOBBIE, UX MOJIOMKOM MHE MPUYMHEHBI
HpaBCTBeHHbIE cTpanaHus. [[pudMHeHHbIT MHE YKa3aHHBIMU IEACTBUSMU
MODAJIbHBII yIepO OLIEHMBAIO B CyMMe (3HaYeHne) pyosieit.
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B coorBerctBum ¢ 1. 1 ¢1. 547 'K P® B ciiyyae HeMCOJHEHMST WU He-
HaJlJIeXKallero UCIoHEHUsT 00s13aTeIbCTB 110 TOTOBOPY 9HEPTrOCHAOXKEHUS
CTOpPOHA, HapyIIMBIIas 00513aTeILCTBO, 00sI3aHa BO3MECTUTh IIPUUMHEHHBII
3TUM peanbHbIit yiepo (1. 1 cr. 15 TK PD).

Hopwmamu 3akoHonmaTensctBa PD yctaHOBIEHO, YTO Bpe I, MPUIMHEHHBIN
JKM3HU, 30POBbIO WM MMYIIECTBY IMOTPEOUTENST BCAEACTBUE KOHCTPYK-
TUBHBIX, TPOU3BOJACTBEHHBIX UM MHBIX HEAOCTATKOB TOBapa, paboThl MJIK
YCIYTH, TOIJIEXUT BO3MEILEHUIO TTPOJABLIOM MJIM M3rOTOBUTEJIEM TOBapa
JTMOO MCITOJTHUTEJIEM YCIIYTH Taxke He3aBUCUMO OT MX BUHBI.

B manHOM citydyae cunrato, yTo BUHA McrioiHuTE I oKa3aHa, M Ha 3TOM
OCHOBaHUH 51 obpataicsa(iiack) K OTBeTUMKY ¢ TpeOOBaHUEM BO3MECTUTh
MPUYMHEHHBIN y1iep6 B cymMmMe (3HaYeHHUe), HO oOpallleHre O BO3MEIICHU
yiiep06a B JOOPOBOJBHOM TMOPSIAKE OCTaBJIEHO 0€3 YI0BIETBOPEHMSI.

Ha ocHOBaHMY BBILIEU3IOKEHHOTO U PYKOBOACTBYSICh cT. 11, . 1 cT.
15, cr. 151, . 1 ct. 547, ct. 1095, 1096, 1099, 1101 T'pakmaHcKoro Komekca
Poccuiickoit @enepamun, 1. 5 cT. 4, cT. 13, 14, 15, 1. 1 1. 17 3akoHa PD «O
3alIUTe IIPaB MOTpeduTeNeii» , muchbMoM DenepanbHOii CITy>KObI IO HA30PY
B cepe 3alMUThI MPaB MOTPeOUTENEH 1 0JIarOITOIYYMS YEIOBEKA OT 6 MIOHS
20051. Ne 0100/4265—05—32 «O nipaBOBBIX OCHOBAaHUSIX BO3MEIICHMS Bpena,
MPUYMHEHHOTO MOTPEOUTENISIM BCIIEACTBUE HEAOCTAaTKOB TOBapa, paboThl
WA YCIYTW», TIPOIITY CYI:

— B3bickathb ¢ OTBeTYMKA CTOMMOCTD ITOBPEKIEHHBIX OBITOBBIX IIPUOOPOB
B CyMMe (3HaYeHue) pyoieii.

— BabickaTb ¢ OTBeTYMKA KOMIIEHCALMIO TPUYMHEHHOTO MHE MOpaJlb-
HOTO Bpe/ia B cyMMe (3HaueHue) pyoJieid.

MNMPUJTOXEHME:

1. Komnust uCKOBOTO 3as1BJAEHMSI.

2. JIOKyMeHTbI, ToATBepxKaatonye (pakT cO0sl B 2JIEKTPUUECKOM CETHU.

3. DKCHepTHOE 3aKJAIOUYEHHUE O NMPUUYMHAX MOBPEXIAEHUSI ObITOBBIX
npubdOpoOB.

4. Konus obpalieHus 0 Bo3MelleHuu yiiepoa K OTBETUUKY.



GEAEPAJIbHAA CNTY)XBA
MO HAA3O0PY B COEPE 3ALUNTDI
NMPAB NOTPEBUTEJEN
N BJIAronony4umsa 4YHes1OBEKA

YnpaBneHus PocnoTpebHap3opa
B cybbekTax Poccumckon ®epgepayun

Bce obpalieHust rpaxaaH o BOIpocaM 3alluThl ITpaB IOTpeOuTeeii B
BUJI€ JIEKTPOHHBIX MHCEM HAIpaBJIsIOTCS yepe3 caliThl ynpasieHuii Po-
criotpebHan3opa B cyorektax Poccuiickoit deneparinu mytem 3armoTHeHUST
crielaabHOM 3JIeKTpOHHOM (hopmbl Ha EnrHoM noprasie PocniorpedHan3opa

o azgpecy: petition.rospotrebnadzor.ru.

EnunHblii KoHCYIbTalIMOHHBIN 1IeHTp PocnorpedHanzopa: 8 (800) 555-

49-43

LIEHTPAJIbHBIN ®EJIEPAIBHBIN OKPYT

YnpaBnexue no
Benropoackoii o6nactu

308023, r. benropog, yn. Xenesuskosa, 2;
Ten.: (4722) 34-03-16;
«ropsyas nuHus»: 8 (800) 222-04-31

YnpaBneHue no
BpsHckoii o6nactu

241050, r. bpsHck, 2-it CoeTckuit nep., 4. 5A;
«ropsyas nuung»: 8 (900) 355-06-90

YnpaeneHue no
Bnagumupckoii o6nactu

600001, r. Bnapumup, yn. Odpuuepckas, a.20;
(4922) 45-10-70; ropsyas nuHus»: 8 (800) 200-05-45

YnpaeneHue no
BopoHexckoii o6nactu

394038, r. BopoHex, yn. KocmoHasToB, a.21a;
(473) 263-77-27; «ropsyas nuHus»: 8 (800) 700-52-05

YnpaeneHue no
WBaHoBcKoW 0GnacTu

153021, r. UBaHoBo, yn. Pabdakosckas, . 6;
(4932) 38-36-86, «ropsiuas nuHus»: 8 (800) 100-08-48

YnpasneHue no
Kanyxckoii oonactu

248010, r. Kanyra, yn. Ynyepuna, 4. 1a;
(4842) 55-15 42; «ropsiyast nuHus»: 8 (800) 555-49-43

YnpaBnexue no
KocTpomckoii oGnactu

156005, r. Koctpoma, MeTpkoBckuii 6-p, 4. 5;
(4942) 42-69-49; «ropsiyasi nuHus»: 8 (4942) 42-34-01

Ynpaenenue no Kypckoi
obnactu

305004, r. Kypck, yn. Jlenuna, 70;
(4712) 58-71-88; «ropsuas nuxus»: 8 (4712) 58-71-86

Ynpaenesue no
Jluneukoi obnactu

398002, r. Jiuneuk, yn. FarapuHa, a. 60a;
(4742) 27-00-76

YnpaBneHue no
MockoBckoit o6nactn

141014, r. Mbituwm, yn. Cemaiuko, 1.2;
(495) 586-10-78; 582-93-03

YnpaeneHue no
OpnoBckoii o6nactu

302020, r. Open, Hayropckoe w., 4. 23;
(4862) 41-51-97; «ropsuas nuxus»: 8 (800) 100-59-69
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Ynpaenenue no
Psi3aHckoit o6nactu

390035, r. Pa3aHb, yn. OctpoBckoro, . 51A;
(4912) 92 98 07; «ropsuas nunms»: 8 (800) 100-22-62

YnpaBneHue no
CMoneHcKoit o6nactu

214018, r.CmoneHck, yn.TeHuieBoii, 26;
(4812) 38-25-10; «ropsyas nuuus»: 8 (800) 100-90-50

YnpaeneHue no
TamboBCKoii 06nactu

392000, r.Tamb6oB, yn. bopuca Bacunbesa, 1.5;
(4752) 47-25-12

YnpaeneHue no
Teepckoii o6nactu

170034, r. Teepsb, yn. lapsuHa, a. 17;
(4822) 34-22-11; «ropsiyas nuHus»: 8 (4822) 32-35-98

Ynpasnenue no TynbCKoi
obnactu

300045, r.Tyna, yn.O6opoHHas, n.114;
(4872) 31-28-79; «ropsiyas nuuus»: 8-4872-55-55-50

YnpaBneHue no
fApocnaBckoii o6nactu

150003, r.9pocnasnb, yn.BoitHosa, Aa.1;
(4852) 73-26-92; «ropsiyas nuuus»: 8 (800) 100-10-76

YnpaeneHue no
r. Mockse

129626, r.Mocksa, Mpadckuit nep., 4/9;
(495) 687-40-35

CEBEPO-3AITAJTHBI ®EJEPAJILHBII OKPYT

YnpaBneHue no
ApxaHrenbckoii 06nacTu

163000, r.ApxaHrenbck, yn.lraiipapa, a.24;
(8182) 20-05-69

YnpaeneHue no
Bonoroackoit o6nactu

160012, r.Bonorza, yn.AwwuHa, a.1a;
(8172) 75-21-23; «ropsiyast nuuus»: 8 (800) 200-81-72

YnpaeneHue no
Kanuuunrpapckoit
obnactu

236040, r.KanuHuHrpag,
yn. MopnonkoBHuka ViBaHHWKOBA, A.5;
(4012) 53-69-42

YnpaeneHue no
Pecny6nuke Kapenus

185003, r.MeTtpo3asoack, yn. Bonogapckoro, a.26;
(8142) 76-35-93; «ropsiyas nuHusi»: 8 (8142) 79-74-20

YnpaeneHue no
Pecny6nuke Komu

167610, r.CeiktbiBKap, yn.OpmxoHukuage, 71;
(8212) 21-93-38; «ropsyas nuuus»: 8 (800) 350-64-23

YnpasneHue no
JleHuHrpapckoi o6nactu

192029, Cankt-MNeTepbypr, yn. OnbMuHckoro, 4. 27;
(812) 365-18-00; «ropsiyas nuHus»: 8 (812) 448-04-00

YnpageneHue no
MypmaHckoit 06nactu

183038, r.Mypmatck, yn.KommyHbl, 1.7;
(8152) 47-26-72

YnpaeneHue no
HoBropopackoii o6nactu

173002, r.Benukuin Hosropoga, yn.lepmaxa, a.14;
(8162) 97-11-17; 97-11-06

Ynpasnexue
no HeHeukomy
ABTOHOMHOMY OKpyry

166000, HeHneuxuii AO,
r. Hapbsin-Map, yn. ABuartopos, 4. 7;
«ropsyas nuuus»: (81853) 4-21-58

YnpaBnenue no
MckoBckoit o6nacTu

180000, r.Mcko., yn.lorons, a.21A;
«ropsiyas nuHus»: (8112) 66-28-20

YnpaeneHue no
r. Cankr-MeTepOypry

191025, r.Cankr-letepbypr, yn. CtpemsiHHag, 4.19;
(812) 764-42-38; EanHbIit MHGOPMALMOHHBIA LEHTP NO
r. Caukt-MNeTepbypry: 8 (812) 679-67-07
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CUBUPCKINH ®EIEPAJIBHBIN OKPYT

YnpaBnexue no
PecnyGnuke Antai

649002, r.l'opHo-AnTaiick,
ﬂé).KOMM HUCTMYeckuin, n0.173;
(38822) 6-43-84

YnpaBneHue no
Antaiickomy Kpaio

656056, r.baprayn, yn.M.l'opbkoro, 28;
(3852) 24-99-59; «ropsiuas nuHus»: 8 (3852) 66-54-27

YnpaBnenue no
WUpkyTckoii obnactu

664033, r.Mpkytck, yn.Kapna Mapkca, 4.8;
(3952) 24-33-67; «ropsuas nuHusi»: 8 (3952) 259-830

YnpaeneHue no
KemepoBckoii o6nactu

650992, r.Kemeposo, Ky3Heukwii np., 24;
(3842) 36-73-15; «ropsuas nunus»: 8 (800) 300-46-24

YnpaeneHue no
KpacHospckomy kpaio

660049, r.KpacHosipck, yn.KapartaHosa, 21;
(391) 226-89-50

YnpaeneHnue no
HoBocub6upckoi
obnactu

630132, r.HoBocubupck, yn.YentockuHues, a.7A;
(383) 220-26-78; «ropsuas nuHusi»: 8 (800) 350-50-60

YnpaBneHnue no Omckon
obnactu

644001, r.Omck, yn.10 net OkTa6ps, 4.98;
(3812) 32-60-32; «ropsiuas nuHus»: 8 (3812) 32-60-40

YnpaBneHue no Tomckow
obnactu

634021, r.Tomck, np.®pyHse, 0.103A;
(3822) 26-03-90; «ropsiyast nuuus»: 8 (800) 350-41-56

YnpaeneHue no
Pecny6nuke ToiBa

667010, r.Kei3bin, yn.Kanuuuna, o.116;
(39422) 5-26-04

YnpaeneHue no
Pecny6nuke Xakacus

655017, r.A6akaH, yn.M.Xykosa, A.5A-1;
(3902) 22-26-81; «ropsuyas nuuus»: 8 (3902) 34-36-14

JAJIbHEBOCTOYHBIN ®EJIEPAJILHBIN OKPYT

YnpaeneHue no
Amypckoit obnactn

675002, r. bnarosewieHck, yn. MepBomaiickas, a. 30;
(4162) 52-56-29; «ropsiuas nuHus»: 8 (4162) 20-20-20

Ynpasnexue no
EBpeiickoil aBTOHOMHOW
obnactu

679016, r.bupobunxan, yn.lLonom-Aneiixema, . 17;
(42622) 2-27-52; «<ropsiuas nuHusi»: 8 (42622) 2-32-91

Ynpasnexue no
Kamuyatckomy kpato

683003, r.lMeTponaenoBck-Kamyarckuit,
yn.Bnapueoctokckas, A.9/1;

(4152) 46-19-84;

«ropsyas nunus»: 8 (984) 160-54-13

Ynpaenexue no
MarapaHckoii o6nactu

685000, r.MarapaH, yn.flkyrckas, .53, kopn.2;
(4132) 65-06-56

YnpaBnexue no
Mpumopckomy kpaio

690095, r.Bnagusoctok, yn.Cenbckas, A.3;
(423) 244-27-40; «ropsuas nuHus»: 8 (423) 254-82-10

YnpaBnenue no
CaxanuHckoi obnactn

693020, r.IOxHo-CaxanuHck, yn.Yexosa, a.30A;
(4242) 49-52-00; «ropsiuas nuHusi»: 8 (4242) 49-52-82

YnpaBneHue no
XabapoBckomy Kpaio

680009, r.Xabaposck, yn.Kapna Mapkca, 0.1095; (4212)
27-25-77

YnpaBneHue
no Yykorckomy
ABTOHOMHOMY OKpYyry

689000, AHaapipb, yn.JleHunHa, 11;
(42722) 2-28-43
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YnpaBnexue no
Pecny6nuke Caxa
(AkyTus)

677027, r.Akytck, yn.QityHckoro, 4.9;
(4112) 35-16-45; «ropsiyas nuHus»: 8 (800) 550-21-24

YnpaBnenue no
BabaiikanbCkoMy Kpaio

672000, r.Yuta, yn.Amypckas, a.109;
(3022) 35-36-13

YnpaeneHue no
Pecny6nuke Bypsartus

670013, r.Ynan-Yua, yn.Kniouesckas, 0.45b;
(3012) 41-25-74

[0KHbIN ®EIEPAJIBHBIN OKPYT

YnpaeneHue no
Pecny6nuke Apbires

38500, r.Maiikon, yn.larapuna, n.74;
(8772) 52-12-05; «ropsyas nuHus»: 8 (8772) 52-12-05

YnpaeneHue no
AcTtpaxaHckoi o6nactu

414057, r.ActpaxaHb, yn. H.Octposckoro,138;
«ropsyas nuHng»: 8 (8512) 33-15-02

YnpaeneHue no
Bonrorpaackoii o6nactu

400005, r.Bonrorpaa, npocnekt um. B.W. Jlennna, 505;
(8442) 24-36-41; «<ropsyas nuuusg»: 8 (8442) 24-36-30

Ynpasnexue
no Pecny6nuke
Kanmbikus

358000, r.9nucra, yn.banakaesa, £.8;
(84722) 3-92-13

Ynpasnexue no
KpacHopapckomy kpaio

350000, r.KpacHopap, yn.Pawnunesckas, a.100;
(861) 259-36-86; «ropsiuas nuuus»: 8 (861) 226-40-74

YnpaeneHue no
PocTtoBckoit o6nactu

344019, r.PoctoB-Ha-ZloHy, yn. 18 nuuus, p.17;
(863) 251-05-92; «ropsiyas amHus»: 8 (800) 100-74-17

MexpernoHanbHoe
ynpaeneHue no
Pecny6nuke Kpbim u
ropony ¢peaepanbHoOro
3HayeHus CeBacTtononio

295034, Pecnybnuka Kpbim, r.Cumdeponons,
yn. HabepexHas, 67;

8 (3652) 27-33-12;

«ropsiyas nuuns»: 8 (800) 234-45-01

IMPUBOJLKCKU ®ETEPAJIBHBIN OKPYT

YnpaeneHue
no Pecny6nuke
BawkoprocTaH

450054, r.Yoa, yn.P.3opre, a.58;
(347) 229-90-98; «ropsiyas nuuus»: 8 (800) 700-90-30

YnpaeneHue no
Kupogeckoii o6nactu

610027, r.Kupos, yn.KpacHoapmeiickas, f.45;
(8332) 40-67-10;
MHPOpMaLMoHHas nuHms: 8 (8332) 40-67-24

YnpasneHue no
Pecny6nuke Mapwii 3n

424007, r.Mowkap-Ona, yn.MawuHoctpouteneit, 4.121;
(8362) 68-19-97; «ropsivas nunms»: 8 (800) 707-61-77

Ynpasnexue no
Pecny6nuke Mopaoeus

430030, r. CapaHck, yn. lanbHss, 4. 7;
(8342) 24-58-16; «ropsyas nuHusi»: 8 (8342) 23-41-30

YnpaeneHue no
Huxeropopckoii o6nactu

603950, r.Huxnuit Hosropog, yn.Typrexesa, a.1;
(831) 436-78-90

YnpasneHue no
OpeHOyprckoii o6nactu

460021, r.OpeH6ypr, yn.60 net OkT6ps, A.2/1;
(3532) 33-37-98; «ropsiyas nuHms»: 8 (3532) 44-23-54
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YnpaeneHue no
MeH3eHckoi o6nacTn

440026, r.Men3a, yn.JlepmoHTOBa, A.36;
(8412) 55-26-06; «ropsiyas nuHus»: 8 (800) 707-64-22

YnpaBnexue no
Mepmckomy kpato

614016, r.Mepmb, yn.Kyinbiwesa, a.50;
(342) 239-35-63

YnpaeneHue no
Camapckoii o6nactu

443079, r.Camapa, npoe3p 'eoprus Mutupesa, a.1; (846)
260-38-25; «ropsyas nuHus»: 8 (846) 260-37-99

YnpaBnexue no
CapatoBckoii o6nactu

410028, r.Capatos, yn.Bonbckas, n.7;
(8452) 20-18-58; «ropsiuas nuHusi»: 8 (800) 100-18-58

::p::::"ﬁ”:ﬁ"(e 420111, r.Kasab, yn.5.Kpacwas, 1.30;
Y (843) 238-98-54; «ropsyas nuuns»: 8 (843) 236-94-11
TatapcTaH
::';a?e";ioﬁ 426000, r.Mxesck, yn.JleHuna, o.106;
AMYyp (3412) 22-23-10
Pecny6nuke

YnpaeneHue no
YnbsiHOBCKOIA o6nacTu

432063, r.YnbaHoBsck, yn.Omutpus YnbsHoBa, 4.4; (8422)
44-45-08; «ropsiyas nuHus»: 8 (800) 707-68-58

YnpaBneHue no
Yygauwckoi Pecnybonuke

428018, r.Yebokcapbl, MockoBCkuii npocnekT, a.3/;
(8352) 58-17-13; «ropsuas nuHusi»: 8 (8352) 58-27-27

YPAJIbCKNI ®EIEPAJIBHBIN OKPYT

YnpaBnexue no
KypraHckoit o6nactu

640020, r. KypraH, yn. KyiibblweBa, 1. 46;
(3522) 41-33-36

YnpaeneHue no
CBepanoBCKoit o6nactu

620078, r.Ekatepunbypr, OTaenbHblii nep., 4.3;
(343) 374-13-79

YnpaeneHue no
TiomeHcKoit 06nacTu

625026, r.TiomeHb, yn. Puxckas, a. 45A (1op. agpec:
625026, r.TiomeHb, np. l'eonoropa3ssenunkos, a. 1);
(3452) 20-88-24; «ropsuas nuHus»: 8 (3452) 20-86-66

Ynpasnexue no
XaHTbl-MaHcuiickomy
aBTOHOMHOMY OKpYry

628012, XaHTbl-MaHcuiickuii aBToHOMHbIN oKpyr — FOTPA,
r. XaHTbl-MaHcuiick, yn. Po3HuHa, a. 72;
(3467) 36-00-03; «ropsuas nunms»: 8 (800) 350-41-86

YnpaeneHue no
YensbOuHckoii obnactu

454092, r.4ensbuHck, yn.Enbkuna, a.73;
(351) 261-54-65

YnpasneHue no
fAmano-Heneukomy
aBTOHOMHOMY OKpYry

629000, r.Canexapa, yn.Tutosa, n.10;
«ropsiyas nunus»: 8 (800) 100-03-12

CEBEPO-KABKA3CKU ®EJTEPAJIBHBIN OKPYT

YnpasneHue no
Pecny6nuke [larectaH

367005, r.Maxaukana, yn.Maromeararuposa A.M., a. 174;
(8722) 69-04-06;
«ropsiyas nuHus»; 8 (8722) 69-03-05

YnpaeneHue no
Pecny6nuke UHrywetmns

386001, r. Marac, yn. Hazapbaega, 4.3;
(8734) 55-03-21; «ropsiyas nuuus»: 8 (800) 100-60-66

YnpasneHue no
KabapauHo-Bankapckoi
Pecny6nuke

360051, r.Hanbumk, yn.A.M.Kewokosa, a. 96;
(8662) 42-35-74;
«ropsyas nuung»: 8 (8662) 40-54-85
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YnpaBnenue no
KapavaeBo-Yepkecckoi
Pecny6nuke

369000, r.Yepkecck, np.JleHuHa, a.136;
(878) 220-00-27; «ropsiyas nuuus»: 8 (800) 200-03-09

YnpaBneHue no
Pecny6nuke CesepHas
Ocetusa — Ananus

362021, r. Bnapukaskas, yn. TenomaHa, a.17a;
(8672) 51-90-31

YnpasneHue no
YeueHckoii Pecnyonuke

364038, r.l'po3Hblit, yn. Ypuukoro, a.2/A;
(8712) 29-41-89; «ropsiyas nunusi»: 8 (8712) 29-41-87

Ynpasnexue no
CTtaBponoibLCKOMY Kpaio

355008, r.CraBpononb, nep.®apeesa, 4.4;
(8652) 29-86-39

®depepanbHasn cny)xb6a no Haa3opy

B cpepe 3aWnThI NpaB NoTpebutenen
u 6naronony4uus YenoBeka r. MockBbl

129626, r. Mocksa, I'padckuii nmepeyiox, i. 4, kopi. 2, 3, 4.
PykoBonurtens YnpasieHuss PocnorpedbHan3opa nmo r. MockBe —

AHnpeeBa Enena EBreHbeBHa.
Ten.: +7 (495) 687 40 35.

TeppuTtopuanbHble OpraHbl

depepanbHoO cny)XObl MO HAfA30pPY

B cchepe 3aluUThl NPaB NoTpebuTenemn
n 6naronony4uus Yenoeeka MockoBcKoi obnacru

HaumeHoBaHue
TeppUTOpPUANBLHOTrO
oTaena

MecTto
pacnosioxeHus

KoHTakTHbIN
TenepoH

Jlo6HeHCKuii TeppuUTOpUanbHbIiA 0TAEN
Ynpaenenus GepepanbHoii ciyxobl

N0 Haa30py B cdepe 3awuTsl Npas
notpebuteneit u Gnarononyyns yenoseka
no MockoBckoii 06nactu

141730,

MockoBckas 06nacTb,

r. JJobHs, yn. Kanununa,
o.4a

(495) 577-65-70

BockpeceHckuit TepputopuanbHblii 0TAEN
Ynpaenenus ®epepanbHoii ciyxobl

1o Haz30py B chepe 3aluThl Npas
notpebuTeneii n Gnarononyuns yenoseka
no Mockosckoit 06nactu

140200,

MockoBckasi 061acTb,
r. BockpeceHck,

yn. Cosetckas, A. 6

(496) 442-23-39

[ MUTPOBCKWMIA TEPPUTOPUANbHBINA OTAEN
Ynpasnenus ®OepepanbHoit cnyxobl

1o Haz30py B cdepe 3aluThl Npas
notpebuteneii n Gnarononyuns yenoseka
no MockoBckoit 06nactu

141800,

MockoBckasi obnacTb,

r. Amutpos,yn.
MpodeccuoHansHag, 4. 1

(495) 993-95-36
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HaumeHoBaHue
TeppuTOpUanbLHOro
oTaena

MecTto
pacnonoXxeHus

KOHTaKTHbIV
TenepoH

VCTpUHCKMIA TEppUTOPUANbHBIA OTAEN
Ynpasnenus ®epepanbHoii ciyxobl
1o Hazi30py B cdepe 3aluThl Npas

143530,
MockoBckas 06nacTh,
WCTpUHCKuUiA painoH,

(495) 994-80-70

notpe6uTeneii n Gnarononyuns yenoseka | r. [enosck,
no MockoBsckoii o6nacTu yn. YpapHas, a. 3a
CoNHEYHOropckuii TeppUTOpPUaNbHbIi 141500,

oTzen Ynpaenenns denepanbHoii cnyxobl
10 HaA30py B chepe 3aluThl Npas
notpe6uteneii n Gnarononyyus yenoseka
no MockoBckoii o6nactu

MockoBckasi 061acTb,
r. ConHeyHoropck,
yn. MoutoBas, A. 27

(495) 994-16-04

KonomeHckuii TepputopuanbHblii 0TAEN
Ynpaenenus GepepanbHoii ciyxobl

1o Hazi30py B cdepe 3aluThl Npas
notpebuTeneii n Gnarononyuns yenoseka
no MockoBckoit 06nactu

140411,

MockoBckasi 06nacTb,
r. KonomHa,

np-T Kuposa, 4. 28

(496) 612-81-58

LLlenkoBCckuii TEpPUTOPUANBHBINA OTAEN
Ynpaenenus GepepanbHoii Ciyxobl

M0 HaA30py B chepe 3almuThl Npas
notpebuTeneii n Gnarononyuns yenoseka
no MockoBsckoit 06nactu

141100,

MockoBckasi 061acTb,
r. Lenkogo,

yn. Cosetckas, a. 6

(496) 566-43-11

CTynuHCKMIA TeppuTOpUANbHBI OTAEN 142800,

Ynpaenenus ®efepanbHoii cnyx6sl MockoBckast 06nacTb.

no Haa3opy B chepe 3awuTbl Npas r. CTynuHo, (496) 647-74-45
notpebuteneit u Gnarononyyms yenoseka | yn. AHApPonosa,

no MockoBckoii 06nactu n.57

HoruHckwii TeppuTopranbHelil oTaen 142412,

Ynpasnenus ®enepanbHoit cnyxobl MockoBckas 06nacTb,

1o HaA30py B chepe 3almuThl Npas r. Horuxek, (496) 515-58-10

notpe6uteneii n Gnarononyuus yenoseka
no MockoBsckoit o6nactu

yn. Knumoga, a.37

OAVHLOBCKMIA TeppUTOpUaNbHbIif 0TAEN
Ynpasnenus ®GepepanbHoit cnyxobl

no Haz30py B cdepe 3awuTbl Npas
notpebuteneii n Gnarononyyns yenoseka
no MockoBckoii o6nactu

143000,

MockoBckasi 06nacTb,

r. OanHLOBO,
Moxaitckoe wocce, .12

(495) 593-51-43

OpexoBo-3yeBCKuii TEPPUTOPUANbHBIN
otaen Ynpaenexus GeaepanbHoit cnyx6bl
1o Hazi30py B cdepe 3awuThl Npas
notpe6uteneii n Gnarononyuns yenoseka
no MockoBckoit 06nactu

142670,

MockoBckasi 06nacTb,
OpexoBo-3yeBCKkuii p-H,
r. JlukuHo-[lyneso,

yn. TekcTunbLmKoB, A.4 a

(496) 414-14-47
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HaumeHoBaHue -
Mecto KoHTakKTHbIN
TeppUTOpUanbLHOro
pacnonoxeHus TenedoH
otaena
MomonbCkuin TeppuTOpUANbHLIN 0TAEN 142119,
Ynpasnenus ®epnepanbHoii cnyxobl MockoBckasi 06nacTb,
no Haa3opy B cdepe 3awuTsl Npas r. Moponbek, (496) 769-92-69

notpe6uteneii n Gnarononyyns yenoseka
no MockoBckoit 06nactu

OkTa6pbCkuii Np-T,
n.4

PameHckuii TepputopuanbHblii OTAEN
Ynpaenenus ®epepanbHoii Cyxosi

0 Haa30py B cdepe 3awuTsl Npas
notpebuTeneii n Gnarononyuns yenoseka
no MockoBsckoit 06nactu

140104,

MockoBckas 061acTb,
r. PameHckoe,

yn. [lecaHTtHas,

n.56

(496) 463-16-50

CeprueBo-llocaackuit TeppUTopuUanbHbli
otaen Ynpasnexus OeaepanbHoit cnyx6bl
no Haz30py B cdepe 3awuTbl Npas
notpebuteneii n Gnarononyuns yenoseka
no Mockosckoit 06nactu

141300,

MockoBckasi obnacTb,
r. Ceprues lMocag,
X0TbKOBCKMIt Npoesy,
n.18

(496) 540-22-25

cdepe 3awuThl Npae notTpedutenei u
Gnarononyuus yenoseka no MockoBckoii
06nacTu Ha TpaHCNopTE B ad9pOMNopTy
LepemeTbeBo

CepnyxoBckuii Tepputopuanbhbiil otaen | 142214,

Ynpasnenus ®epepanbHoii ciyxosi MockoBckasi 06nactb,

10 HaA30py B chepe 3almThl Npas r. Cepnyxos, (496) 775-38-00
notpebuteneii u Gnarononyuus yenoseka | yn. Poccuiickas,

no Mockosckoit 06nactu n. 26

TepputopnanbHblil 0TAEN YnpasneHus 141426,

depepanbHoii ciyx6bl No Han3opy B r. Xumku,

aaponopr LLiepemeTbeBo,

Kopn.2

(495) 578-51-42
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Colo3 noTpebutenemn
Poccuinckon Depepauvin

Coro3 motpeduteneii  Poccuiickoit @enmeparmut (CITP®) Ob11 cosman
B nekadbpe 1990 roma. B Hactosiiee BpeMss OH OObemMHSIET Oosiee C€TA
PeCIyOIMKAHCKMX, KPAeBbIX, 00JACTHBIX, TOPOJACKHUX H PAHOHHBIX OOIIECTBEHHBIX
00beMHenHii — GOJTBIIIMHCTBO peasTbHO padoTaroimx B Poccru opranmsarii rmo
3allUTe IIPaB MOTPEOUTENIEIA.

Co1030M ¥ BXOISIIMMH B HETO 00IECTBEHHBIMI 00bETMHEHNSIMHA HA OCHOBAHUH
3akona Poccuiickoii @enepamm «O 3ammre npas mnotpeduTeNeil» BemeTcs
eKeTHeBHAS paboTa 10 3a1HTe NOTpeduTeIeii — IyTeM IPOBENeHMS KOHCYJTbTALINIA,
COCTaBJICHUSI TIPETCH3WI W WCKOB, BEICHMST Jel B CylaX, OpraHM3aliu
HE3aBHCHMBIX TTOTPEOUTENTCKHX SKCIIEPTH3 OE30MacHOCTU U KayecTBa TOBAPOB
U YCIIYT, TIPOBEPKU COOJTIONEHMST TIPABWJI TOPTOBJIU U OBITOBOIO OOCTYKMBAHMSI,
OCYILIECTBIICHUS TIOTPEOUTEITHCKOTO ITPOCBEIIEHHST 1 00pa30BaHMSL.

Ha noprane CITP® (http://souz-potrebiteley.ru) pasmeriaercsl akTyarbHas
MH(bOPMALIYS LIS 3aLIUThI KasKIbIM TPAXKIaHUHOM CBOMX IOTPEOUTEILCKUX ITPaB
1 3aKOHHBIX MHTEPECOB; MOXKHO Y3HATh TOC/IEHIE HOBOCTH B cbepe 3aImThl
TpaB MOTpeOUTeNei 1 PU HEOOXOIMMOCTH MOTYYUTh Ha (POpyMe KOHCYIIBTALIMN
T10 Pa3IMYHBIM BOIIPOCAM.

Ipencenatens Coro3a motpedutenein Poccuiickoit ®enepaiim — [letp
bopucosuu ey,

HexoTopble caitTbl
o Bonpocam 3aluTbl NpaB NnoTpebuTtenen

www.turistprav.ru — OOILIeCTBEHHas] OpPTraHM3alMs CONEWCTBUSL 3allUTe TpaB
notpeduTeneii B ccepe Typusma «Kityo 3a1mTh IpaB TypUCTa»

www.sopass.ru — MexpernoHabHas o0IecTBeHHast opranmzaimst «Coro3
TIACCaXKUPOB»
www.finpotrebsouz.ru — OOGmepoccuiickast  OOIECTBEHHAsT —OpPTraHU3ALIST

notpeouresieit «Colo3 3allUThI ITpaB MOTpeouTelIeit (PMHAHCOBBIX YCITyD»
www.cnpe.spb.ru — LIeHTp He3aBUCHMMOI MOTPEOUTENBCKOM SKCIIEPTU3BL
www.konfop.ru — MexxmyHaponHast KoHbeaepaims o01LIeCTB OTpeOrTe e
www.spros.ru — 2KypHan s norpeoureseit «CITPOC»
www.spros-online.ru — DJIeKTpOHHBII XKypHaJI VTS TOTpeOUTe el
www.opar.ru — OO11iecTBO rotpeduresieit aBrotexunku Poccrm
www.potrebinforms.ru — [TorpeduHdopmc

www.rospotrebnadzor.ru — ®enepanbHast cyxx0a 10 Han30py B cdepe 3aluTh
TIpaB MOTpeOUTeNIel 1 GJIaroIOTydHsl YeToBeKa
Hcnonvzosana ungopmanus, pasmewennas va catime http://souz-potrebiteley.ru/
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