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HNHcTpyKuMA 11 pa00THHKOB 110 CONPOBOKICHUIO HHBAJIU/I0B

U IPYTHX MAJIOMOOMIIBHBIX I'PAKIAH

1. O01ue noJI0KEeHU
1.1. Hacrosimasi WHCTPYKIMS OINpEIeNsSeT TMpaBWja IMOBEICHHUS COTPYJIHUKOB

OCYIIECTBIISIONIMX COLIMAJIbHOE O0O0CIy)KUBaHHE rpaXaaH, TPUHATBIX Ha paboTy K
WHJIUBUyaIbHOMY IpennpuHumarento EmuceeBoit Mpune HMropesBHe, HerocynapCTBEHHOMY
MOCTABIIMKY COIMAIBHBIX ycayr Hwkeroponckoir obnactu (manee — OpraHuzamus) 10

CONPOBOKACHUIO HHBAJIMAOB U JPYTHUX MaJIOMOOMJIBHBIX TpaxXJiaH B TIOMCUICHUUN OpI‘aHI/BaLII/II/I u
Ha MPUJIETAIONIEH TEPPUTOPUH.

1.2. UaBanu — nuuo, KOTOpOe UMEET HapyLIEHHUE 30POBbs CO CTOMKUM PacCTPONCTBOM
¢byHKuui opranusma, o0ycaoBICHHOE 3a00J€BaHUAMH, TTOCJIECTBUAMHU TPABM HIIH J1e(heKTaMH,
OpUBOJALICE K OTPAaHUYCHMIO >KU3HEICATEIBHOCTH M BBI3BIBAIOLIEE HEOOXOIUMOCTH €ro
COLIMATIbHOU
3aIIUTHI.

MasniomobumnbHble rpaxaane (MI') — 3To 11011 UCTIBITHIBAIOIIUE 3aTPYJHEHUS TIPU
CaMOCTOSITEJIbHOM NEPEABIKEHUH, TIOTYUCHUHN YCIYTH, HEOOX0MMON HH(OPMAITUH WIH TIPU
OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIFOJM C BPEMEHHBIM HapyIIEHHUEM 310pPOBbs, OepeMeHHbIE
YKCHILMHBI, JIFOJU CTAPIINX BO3PACTOB, JIIOJU C JETCKUMHU KOJISICKAMH U T.II.).

1.3. MucTpykuus paspaborana B cooTBeTcTBHU ¢ DeepabHbIM 3aKOHOM OT 24 HOSIOPs
1995 roga Ne 181-®3 «O commanbHO# 3amure MHBaNUA0B B Poccuiickoit ®denepanumn» (c
U3MEHEHUSMU U JIOTIOTHEHUSAMHU ).

1.4. MaCcTpyKIMS pa3paboTaHa B LENsSX o0eceueHus JOCTyma HHBAUIOB K yCIIyraM u
00BEKTaM, Ha KOTOPBIX OHU MPEJOCTABIAIOTCSA, OKa3aHHUs MPH 3TOM HEOOXOAMMOI MOMOIIH, U
MOYET OBbITh HCIOJIb30BaHA MPU MHCTPYKTUPOBAHUU COTPYIHUKOB YUPEXKIEHUS, a TaKkkKe MpU
HETOCPEACTBEHHOM OKa3aHWU yCIYT WHBAIHUIAM.

1.5. TpeOoBaHus K ypOBHIO IOJATOTOBKU COTPYIHUKOB YUPEKIACHUS:

a) 3HaHUE MOHATHUS «JOCTYITHAS Cpe/ia ISl HHBAJIHMIOB» M OCHOBHBIX TPeOOBaHUN JOCTYIHOCTH
O0BEKTOB W yCIAYr s MaJOMOOWJIBHBIX Tpa)/laH; OCHOBHBIX BHJIOB AapXHUTEKTYPHBIX,

UH(POPMALIMOHHBIX



U CUTYallMOHHBIX 0apbepoB, MPEIATCTBYIOIINX MOMy4YeHHI0 yciuyr naBanuaamu (MI) HapaBHe ¢
JPYTMMH JIMLAMH, a TaK’K€ BO3MOXHBIX CIIOCOOOB MX YCTPaHEHUS B 3aBUCHMOCTH OT KaTerOpUU
MHBAJIUIHOCTH;

0) OCBEIOMJIEHHOCTb O IIEPEYHE NMPEAOCTABISIEMBIX YCIYT B YUpPEXKIEHUU; GopMax U MOPsIKE
MPEIOCTaBICHUS YCIYT (OYHO, TUCTAHIIMOHHO);

B) HWHQOPMHUPOBAHHOCTH O  CICUUAIBHOM  (BCIIOMOTAaTeIbHOM)  OOOpYIOBaHMHM U
NPUCTIOCOONICHUSAX JIUISi WHBAIWAOB, WMEIOMIMXCS B PACIOPSHKCHUH YUPEKACHUS, HATUIUA
J0cTyna K HUM, OPSAJKE UX IKCIUTyaTaluu (BKIto4as TpeOoBaHUs 0€3011aCHOCTH);

') 03HaKOMJICHHE C TIOPSAKOM 3BaKyalllu TpaXk/laH Ha 00bEKTE, B TOM YUCIIE MaJTOMOOUIIBHBIX, B
AKCTPEHHBIX CIIyYasiX U Ype3BbIYAMHBIX CUTYALUSX.

2. OO0mue mpaBuiIa 3TUKETA
[Tpu npenocTaBieHUH yCayr HHBAIUIAM HEOOXOAUMO cOOMI0AaTh CAeAYIOLIIe 0011Ire IpaBuia
ATUKETA NMPH OOIIEHNN C UHBAJIIMJAMU B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUU:

2.1. O06paieHue K 9eJI0BEeKY: KOT/Ia BBl pa3roBapuBacTe C HHBAIAIOM, 00OpaIanTech
HEINOCPEJACTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY WM CYpJIONEPEBOAUUKY, KOTOpPbHIE
IIPUCYTCTBYIOT IIPH Pa3roBOpE.

2.2. Iloxatue pyKHu: KOT/Ia BaC 3HAKOMST C WHBAJIMJIOM, BIIOJHE €CTECTBEHHO TOXATh
eMy PYKY: Jaxke TeM, KOMY TPYIHO ABUTATh PYKOM WIIM KTO MOJIB3YETCS IPOTE30M, BIIOJIHE MOXKHO
MOaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE AOMYCTUMO.

2.3. HazpIBaiite ceds 1 Ipyrux: KOrJa Bbl BCTPEUAETECh C YEITOBEKOM, KOTOPBIH TIOXO
BUJUT WM COBCEM HE BUAMT, 00SA3aTEIbHO Ha3bIBalTe ce0sl U TEX JIOAEH, KOTOpbIe MPULILIU C
Bamu. Eciu y Bac ob6mias Oecena B rpyrne, He 3a0bIBaliTe MOSICHUTH, K KOMY B JaHHBIH MOMEHT
BbI OOpaliaerech, 1 Ha3BaTh ceOsl.

2.4. IlpeasioskeHre TOMOIIU: €CJIH BHI MpeIaracTe OMOIIb, XKINUTE, ITOKa €€ TPUMYT, a
3aTeM CHpalIuBalTe, YTO U KaK JeNIaTh.

2.5. AIIeKBaTHOCTh M BEXJIHMBOCTH: OOpamaiTech K B3pOCIBIM WHBAIAAAM KaK K
B3pPOCJIBIM
3JIOPOBBIM JIIOJISIM, a HE KaK K AeTaM. OOpaiiarbest K HUM 110 UMEHH U Ha Thl BO3MOKHO TOJIBKO B
TOM CJTy4yae, €CIM Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISIET BaM TaKoe oOpalleHue.

2.6. He ommpaiiTech Ha Kpeclo-KOJSICKY: ONMHUPAThCS WM BHUCHYTh HA YbEW-TO
MHBAJIMIAHOM KOJISICKE — TO YK€ caMoe, YTO ONMPaThCs WK BUCHYTh Ha €€ o0iaaTesne, U 3T0 TOXKe
MOYKET pa3/ipakaTh.

WMHBannaHas KoJsicka — 3TO 4acTh HEMPHUKACAEMOI0 IPOCTPAHCTBA 4YEJIOBEKa, KOTOPBINA ee
UCIIONIB3YeT.

2.7. BHUMATENbHOCTh M TEPIEIUBOCTb: KOIJa Bbl Pa3roBAPUBAECTE C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILEHHUHM, CIIyIIAlHTe €ro BHUMATENbHO. byabre Tepnenussl,
XKIUTE, KOTJIa YeJIOBEK caM 3aKoHYHT ¢pa3zy. He mompasmsiite ero u He JOroBapuBaiTe 3a HETO.
Huxorna He mpuUTBOpANTECH, UTO BBl MOHMMAETE, €CJIM Ha caMoM Jielie 3To He Tak. [loBTopure,

YTO BEI ITOHAJIH, 5TO IIOMOXKET YCJIOBEKY OTBCTUTH BaM, 4 BaM — IIOHATH €I0.



2.8. Pacmionoxenue it 6eceipl: KOTra Bbl TOBOPUTE C YEIIOBEKOM, ITOJIb3YIOIIUMCS
MHBAJIMIHOM KOJIICKOW MM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAlll U €r0 IJ1a3a OblIN Ha
OJIHOM YpOBHE, TOTJ]a BaM OyJIeT jierue paropapuBath. PasroBapuBasi ¢ TEMH, KTO MOXKET, YNTATh
mo rybamM, pacrojOXUTeCh Tak, 4ToObl Ha Bac maman cBer, m Bac ObUIO XOpoImio BUIHO,
nocrapaiirech, 4To0b6l BaM HU4ero e memano.

2.9. IlpuBneueHne BHHMAaHHs 4YEJIOBEKAa: YTOOBI MpPHBIEYh BHUMAaHHE YEJIOBEKa,
KOTOPBIHA IJIOXO CJBILIMT, MOMAIIUTE €My PYKON WM MoxJjomaite no riedy. CMOTpUTe eMy
IPSIMO B I'J1a3a U TOBOPUTE YETKO, HO UMENTE B BULY, YTO HE BCE JIIOJIU, KOTOPbIE IUIOXO CIIBIIIAT,
MOTYT YUTATh IO ry0am.

2.10. He cmymaiitech, ecii CIiydailHO JOIMYCTHIIN OIUIONIHOCTh, CKa3aB "YBumumcs'"
nin "Beicnbimanu 06 3ToMm...?" ToMy, KTO HE MOKET BUJIETh WUJTU CJIBIIIATH.

Jls obecnieuenust JOCTYITHOCTH YCIIYT JIJ1sl UHBAJIUI0B COTPYAHUKAM, HEMOCPEICTBEHHO
OKa3bIBAIOLIUM YCIYTH, HEOOXOAMMO OpUEHTHPOBAThCS Ha COLMaIbHbIE NOTPEOHOCTH U
OCOOEHHOCTH COLIMAJIbHO-OBITOBBIX OTPaHUYEHUN WHBAJIMIOB, BO3HUKAIOIIMX B pe3ysbTare
3a0osieBaHus. [7aBHBIM NPUHLMII OKa3aHWUA I[OMOLIM — HE HaBPEOUTb B pe3yibTare
HENPEyCMOTPEHHBIX PUCKOB U 0OCTOSITENBCTB.

CoTpyAHHUKH, HEMOCPEICTBEHHO OCYILECTBISIOUIME PadOTy C MHBATUAAMM, JTOJIKHBI
MIPOXO/IHTH
MHCTPYKTaX 10 00ECIIEUEHHUIO JJOCTYITHOCTH /ISl MHBAJIUJOB YCIYT U 0OBEKTOB, HA KOTOPHIX OHU
MPEIOCTABIAIOTCA, IPU pUéME Ha paboTy B YUPEXKACHUHU, IPU TIEPEBOIE HA IPYTYIO JTOJIKHOCTB,
a TaKke He0OXO0IMMO MPOXOJAUTH TOBTOPHBINA MHCTPYKTAXK OJUH pa3 B TOJ.

OTHOcHTECH K IPYrOMY YeJIOBEKY, Kak K cebe caMoMy, TOUHO Tak K€ €ro yBaxaire —
U TOT'/Ia OKa3aHUe yCIYTH B YUPEKIACHUU U oOuIieHne 0yayT 3(peKTUBHBIMU.

3. ComnpoBo’XIeHNE UHBAIUIOB Ha TipuémMe B Opranuszanuu
Jlns obecriedeHust 1ocTyna MHBAJIMIOB K YCIyraM U 00beKTaM, Ha KOTOPbIX OHU
MPEIOCTABIIAIOTCS, COTPYIHUKY MpU puéMe nHBaiuaa B Opranuzannu Heo0X0quMO:

3.1. Paccka3ath mHBaNHY 00 apXUTEKTYPHBIX OCOOCHHOCTAX 31aHuss OpraHu3aini:

- KOJIMYECTBE DTAXKEH;

- OCHOBHBIX HEOOXOMMBIX KIIMEHTY CTPYKTYPHBIX MoApa3aeneHusx Opranu3anui U MeCcTax ux
pacrnojoKeHus B 3JaHIH, B KAKOM KaOHWHETe K KOMYy 00paTHTHCS 110 BOIIPOCAM, KOTOPbIE MOTYT
BO3HUKHYTh B X0/I€ ITPEIOCTABIICHUS YCIYTH;

- pacnojoKeHue KOMHAT TUTUEHbI U CaHy3JI0B.

3.2. PacckaszaTth, ydWTBIBasg CTENEHb COLMAIBHBIX OTPAaHUYCHHH KIHUEHTOB, 00
0COOEHHOCTSIX
OpraHu3aly JOCTYHOU cpenibl B Opranu3aiiy: HaTu4uy MaHIyCOB, MHEMOCXEM, TaKTUIIbHBIX
JIOPO’KEK, MOPYUHEH M TAKTUIBHBIX METKaX Ha HUX, TudTa u T.1. Ocoboe BHUMaHKE 00paTUTh Ha
3HaKH,IpeAynpexKaatonire 00 OMacHOCTH: 3BYKOBbIE CUTHAJIbI TPEBOTH, CBETOBBIE Ta0J10, 00YUHTh
SKCTPEHHOM 3BaKyalnu, Han0oJiee ObICTPHIM U O€30MaCHBIM CIIOCO0aM BBIXOA U3 3/IaHUS.

3.3. [IpoBecTu 3KCKYpPCHUIO MO YYPEXKACHUIO C KIMEHTOM, OOpaTUB €ro BHHMaHUE Ha

PacroIoOKE€HUE CaHUTAapHBIX KOMHAT, JICCTHUI[, MECT IJIsI OTAbIXa (KOMHaTBI AJIs pellakcaliu,



3ana, (oiie, 3enéHoro yronka u T.1.). [Ipy HeoOX0qUMOCTH 0OpaTUTH BHUMAHUE HA MEXaHU3MBI
OTKPBIBAHUS-3aKPBIBAHHS JBEpPEil, CAHUTAPHBIX IPUOOPOB, 0OYUINUTh MEXAaHU3MY UX OTKPHIBAHHS-
3aKpbIBaHUs, I0KAa3aTh KHOIKH 3KCTPEHHOT'O BbI30BA NIEPCOHAIIA.

3.4. lns obecriedeHuns TOCTyIa MHBAIMIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU
NPEIOCTABIISIOTCS, IPH OKa3aHUH ycIyrd B OpraHu3aii Heo0X0AuMo:

- YETKO pa3bsICHUTH TpayK OKa3aHUS YCIYyTH (BBIAATH PACIIMCAHNE MEPOIIPHUATHS, 3aIUCaTh Ha
JIUCT BpeMsi U MECTO OKa3aHUs YCIYTH U T.1.);

- yKa3aTb MecTo €€ IpoBeJeHUs (IT0Ka3aTh HYKHbIM KaOWHET), aKIIEeHTUPOBAB BHUMAaHKUE Ha IyTh
0 YUPEXKICHUIO OT BX0/1a /10 KaOuHeTa.

3.5. Ilo3HaKOMHUTH MHBAJIUAA CO BCEMHU CTICIMAINCTAMH, 33/ICHCTBOBAaHHBIMU B paboTe ¢
HUM,

JIMYHO, TIPE/ICTABUB 10 ()aMHIINH, UMEHH U OTYECTBY CIECIHAINCTA U MHBAIUAA APYT APYTY.
HNHpopMHupOBaTEH, K KOMY OH JOJDKEH OOPAaTHTHCS BO BCEX CITyYasx BOSHUKAIOUIMX 3aTPyIHEHHM.

3.6. Ilpm mpoBenennu wmeporpustuii B OpraHm3anuu  paszbsCHUTh, YTO IPH
HEOOXOJMMOCTH OH
MOJKET BBIUTH U3 KAOMHETA, B KOTOPOM IPOBOAMUTCS MEPOTIPUATHE U BEPHYTHCSI CHOBA, OTCYTCTBYS
CTOJIbKO BPEMEHHU, CKOJIBKO eMy OyJIeT HE0OXOAUMO.

3.7. lpm 3aBepmiennyn npuéma B OpraHu3aliil yTOYHUTH, OCTAIUCH Y HETO JIM KaKue-
00 BOTIPOCHI UITH 0COOBIC TTOKEITAHHUS.

4. IIpaBuia STUKETA A7 JIUL C Pa3HBIMU pacCTPOHCTBAMU (PYHKIIMIM opraHu3Ma
[TpaBuia sTHKeTa IPU OOIIEHUH C MHBAJIUIaMH, UCTIBITBIBAIONIMH TPYIHOCTH TIPH
TIepeABIDKEHIH
- [lomHuTE, YTO MHBANMIHAS KOJIICKAa — HEMIPUKOCHOBEHHOE NMPOCTPAHCTBO YenoBeka. He
o0JoKkauMBaiTeCh Ha Hee U He ToJikaiTe. Hauath kaTUTh KOJIACKy 0€3 corjacusi MHBajauaa — TO
K€ caMmoe, YTO CXBAaTUTh U ITOHECTU YeJIoBeKa O€3 ero pa3perieHus.

- Becerna cnpamuBaiite, Hy)KHa JI TOMOIIb, IPEXK/IE YEM OKa3aTh €€ MHBAJIUAM,
UCTIBITBHIBAIOIIMM TPYTHOCTH TIPH MEPEIBUKCHIH, U TIPEIaraifTe MOMOIIlb, €CIIH HY>KHO OTKPBITh
TSDKETTYIO JBEPh WU MIPOUTH 110 KOBPY C JUTHHHBIM BOPCOM.

- Ecniu Bamie mpeiioxkeHue o moMoIy MPUHATO, CIPOCUTE, YTO HYKHO JI€JIaTh, U YETKO CIeAyHTe
UHCTPYKIIUSIM.

- Ecnin Bac monpocuiy noMoub MHBATIMLY, EPEABUTaIOIIEMYCsl Ha KOJISICKE, CHavala KaTuTe e
menneHHo. Kossicka ObicTpo HabupaeT CKOpOCTb, U HEOKMJAHHBIM TOJYOK MOXKET IPUBECTH K
II0TEPE PaBHOBECHS.

- Beerna nmuuHo yOexnaiiTech B JOCTYITHOCTH MECT, I'J1€ 3aIJIAaHMPOBAHBI MEPONIPUATHS. 3apaHee
IIOMHTEpPECYHTECh, KAaKHME€ MOTYT BO3HMKHYTb HpOOJeMbl WM Oappepbl M KaK HMX MOXKHO
YCTPaHUTb.

- He Hano xyonaTh uesioBeka, HaXOAAILIErocs B MHBAJIMAHOM KOJISICKe, 110 CIIMHE WIIN 110 IIedy.

- Ecniu BO3MOXHO, pacIioyIoKUTECH TaK, YTOOBI BaIllM JiMIla ObLIM HA OJTHOM ypoBHe. M30eraiite
HOJIOXKEHHUS, IPU KOTOPOM BalleMy cOOECeIHUKY HY’KHO 3allpOKUbIBATh FOJIOBY.

- Ecnu cymiecTByIOT apXUTEKTYpHBIE Oapbepbl, IPEAYIPEAUTE O HUX, YTOOBI YEIOBEK UMEI



BO3MO>KHOCTh TPUHUMATh PEIICHUS 3apaHee.

- [loMHuTe, 4TO, KaK MPABUIIO, Y JIFOACH, UMEIOIIHNX TPYAHOCTH MIPH MEPEABUKEHUHU, HET TPOOIEM
CO 3pEHHUEM, CIIyXOM U IIOHUMAHUEM.

- He nymaiite, 9T0 HEOOXOIMMOCTD TOJIE30BATHCS MHBATMIHON KOJISICKOH — 3TO Tpareaus. ITo
crocod CBOOOJHOTO (€CiM HET apXUTCKTYPHBIX OapbepoB) TepeABWKEeHHsA. EcTh o,
MOJIB3YIOIIUECS] UHBATUIHOW KOJSICKOM, KOTOPHIE HE YTPATWINA CIOCOOHOCTH XOJWTh U MOTYT
MIEPEIBUTATHCS C TIOMOIIBIO KOCTBUIEH, TPOCTH | T.1. KOJISICKM OHU MCTIONB3YIOT ISl TOTO, YTOOBI
SKOHOMUTH CUJIBI U OBICTpEE TIEPEABUTATHCS.

[IpaBumna sTUKETa IPU OOIICHUH C HHBAIMIAMH, UMEIOIIMMH HAPYyIICHUE 3PEHUE WIIH HE3PTUUMU:
- Oxa3pIBasi CBOIO MTOMOIIb HE3PSUEMY YEJIOBEKY, HAIIPABISUTE €ro, He CTUCKUBAS €r0 PYKY,
UJINTE TaK, KaK BbI 0OBIYHO X0o1uTe. He Hy)KHO XBaTaTh CJICIIOTO YEJIOBEKA M TAIIUTh €T0 32 COOOH.
- OnumuTe KpaTko, e Bbl HaxoauTech. [IpeaynpexaaiTe o NpensTCTBUIX: CTYMEHSAX, JIyXKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- cnonw3yiiTe, €Cii 3TO YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTEpU3YIOIIUE IIBET, PACCTOSHUE,
OKPY>KaIOIIYI0 0OCTaHOBKY. JlemuTech YMOIMOHAIBHBIM BO3/IECTBHEM OT YBUICHHOTO.

- O6pamaiitech ¢ coOOaKaMHU-TIOBOJBIPSIMHE HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHUMHU )KUBOTHBIMH. He
KOMaHAYHTe, HE TPOTraiTe U He UrpaifTe ¢ COOaKOM-TTIOBOIBIPEM.

- Ecniu BBI coOMpaeTech UnTaTh HE3psIYeMy YEJIOBEKY, CHavasa mpeaynpeuTe ero 00 3ToM.
["'oBopUTE OOBIYHBIM IOJIOCOM.

- Ecniu 3TO BaskHOE TUCHMO WIIH IOKYMEHT, HE HY)KHO JIJIsI YOS TUTETbHOCTH JaBaTh €ro
noTporath. [Ipu 3TOM HE 3aMeHsNTe YTCHUE TIEPECKa3oM, HE TIPOITyCKaiTe nH(pOopMaIuio, eciu
Bac 00 aToM He momnpocsT. Korma He3psunii 4enoBeK T0KEeH MONNUCaTh TOKYMEHT, TPOYNTANnTe
ero 00s3aTeTbHO TOJHOCTHIO. MHBANIMIHOCTE HE OCBOOOXKAAET CJIEMOr0 4YeJloBeKa OT
OTBETCTBEHHOCTH, O0YCJIOBIIEHHOHN 3aKOHOJATEIIHCTBOM.

- Becerna oOpamaiitech HETTOCPEICTBEHHO K YETIOBEKY, JaKe €CIIM OH Bac HE BUIUT, a HE K €T0
3psiYEMY COMPOBOXKIAIOIIEMY.

- Becerna HaspiBaiiTe ce0Os v IpeACTABISANTE APYTUX COOECETHUKOB, a TAK)KE OCTATbHBIX
MPUCYTCTBYIOMHMX. ECIM BBI XOTUTE MOXKATh PYKY, CKaXKUTE 00 STOM.

- Korna BbI mpeiiaraere He3psiueMy 4EJIOBEKY CECTh, HE YCaXKMBANTE €T0, a HAIPAaBhTE €r0 PYKY
Ha CIMHKY CTyJIa WJIHA TOJIOKOTHUK. He BoaWTe MO MOBEPXHOCTH €ro PyKy, a JalTe eMmy
BO3MOXXHOCTh CBOOOJHO moTporarth npeamMer. Ecim Bac mompocmiiv moMoub B3SITh KaKOW-TO
IIPEeIMET, HE CIIEeIYeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeMeT.

- Kora BeI 0011aerech ¢ Tpynmoi He3pssuux JIFAeH, He 3a0bIBaliTe KaXKblid pa3 Ha3bIBaTh TOTO, K
KOMY BbI O0Opaiaerech.

- He 3acraBnsiiTe Baiiero codeceHnka o0pamaTbCs B IyCTOTY: €CIIU BbI [IEPEMEIAETeCh,
MpeayNnpeanTe ero 00 TOM.

- Bnionne nomyctumo ynotpeOiasiTh CIOBO «CMOTPEThY. J{J1s He3psiuero 4eaoBeKa 3TO 0O3Ha4YaeT
«BUIETh PYKAMM», OCSI3aTh.

- M36eraiite pacribIBUaThIX OMPEACICHUH U HHCTPYKIIUNA, KOTOPhIE OOBIYHO COTIPOBOXKIAIOTCS



KEeCTaMHu, BeIpakeHHd Bpoje «CTakaH HAXOIUTCS TAe-TO TaM Ha ctone». CrapaiiTech OBITH
TOYHBIMHU:

«CrakaH nocepeaHe CTOJa.

- Eciivt BBI 3aMeTHITH, 9TO HE3PSUUH YSIIOBEK COMIICS ¢ MapIIpyTa, HE YIPABIISTUTE €ro IBIKEHUEM
Ha PACCTOSIHUHM, MMOJOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIH MyTh.

- Oxa3bIBasi MIOMOIIh HE3PSAYEMY, IBUTAUTECHh HE TOPOIISICh, U MPU CITYCKE WIIH MOIBEME TIO
CTyNEHbKAM BEUTE HE3PSAUETO MEPICHAUKYIIAPHO K HUM. He nenaiite ppIBKOB, PE3KHUX IBHKCHHM,
MPEAYIPEKAANTE O IPETISTCTBUSX.

[TpaBwiia sTHKETA MPU OOIICHUN C MHBATHIAMH, IMCIOIIIMMHU HAPYIICHUE CITyXa:

- PasroBapuBas ¢ 4yenoBeKoM, y KOTOPOTo IJIOXOM CIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTEeMHSIUTE CBOE JIUIIO U HE 3aTOpaXKUBANTE €r0 pyKaMH, BOJIOCAMH WJIU KAKUMH-TO TIPEIMETaMH.
Bamr cobeceiHUK 10J1KEH UMETh BO3MOKHOCTD CJIEUTH 3@ BBIPAXKEHUEM BallIero JUIa.

- CylecTByeT HECKOJIBKO TUIIOB U CTeneHel Ti1yXoTbl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO
CH0CO00B OOIIEHUS C JTIOIbMH, KOTOPBIE TUI0XO cibimat. Eciiv BbI He 3HaeTe, KaKoi MpeAroyecTb,
CIIPOCHUTE Y HUX.

- HexoTopsie 110,11 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTJEIbHBIC 3BYKH HEMPaBUILHO. B aTOM
Cllydae roBOpUTE 0oJjiee TPOMKO M YETKO, MoAOupasi MOIXOAIINA ypoBeHb. B npyrom ciyuae
MOHAJAO0UTCS JUIIh CHU3UTHh BBICOTY TOJIOCA, TaK KakK 4YEJOBEK YTPAaTHJI CIIOCOOHOCTH
BOCITPUHUMATh BBHICOKHE YaCTOTHI.

- UtoOBI puBIEYs BHUMAHKE YE€JIOBEKA, KOTOPBIH IIJI0OXO CIIBIIINT, HA30BHUTE €ro 1o nMeHu. Ecnu
OTBETA HET, MOYKHO CJIETKAa TPOHYTh YEJIIOBEKA WIIH )K€ TTOMaXaTh PYKOH.

- 'oBopure sicHo 1 poBHO. He Hy)XHO M3NIHIIHE TOAYEPKUBATh 4TO-T0. Kpnuath, 0cO6EHHO B yXO,
TOKE€ HE HAJIO.

- Ecniu Bac mpocsT HOBTOPUTH YTO-TO, TONPOOYiiTe nepedpa3rupoBaTh CBOE MPEIOKEHHE.
Hcnonb3yitTe KeCThl.

- YOenuteck, uto Bac moHsuIM. He cTecHsiiTeCh CIPOCUTD, TIOHSUIT JIX BaC COOCCETHHUK.

- Ecnu BBI coob1maere nHbopmaIiuio, KoTopas BKIIOYaeT B ce0st HOMED, TEXHHUECKUH W APYTon
CJIOKHBIN TEPMHH, aJpec, HAIMUIIUTE €€, COOOIMTEe To (paKCy WM AJICKTPOHHOW TOYTE, WU
TOOBIMAPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObIJIa TOYHO TIOHSITA.

- Ecnu cymiecTByIOT TPy IHOCTH IIPH YCTHOM OOILIEHHUH, CIIPOCUTE, HE OYIET JIU MpoIle
MEPETUChIBATHCS.

- He 3a0m1BaiiTe 0 cpeje, KoTopasi Bac OKpy»KaeT. B O0JbIINX MIIM MHOTOJTFOTHBIX TIOMEIIEHUSX
TPYAHO O0IIATHCS C JIFOABMH, KOTOPBIE IJI0XO0 CIBIIAT. SIpKOe COJTHIE UIN TEHb TOKE MOT'YT OBITh
OGapbepamu.

- O4eHb 4acTo IIIyXHe JI0/I1 UCIIONB3YIOT S3bIK skecToB. Eciiu Bl o011aeTech uepes nepeBoIumKa,
He 3a0y/bTe, YTO 00paIIaThcsi HaI0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOIUHUKY.

- He Bce mroau, KOoTOpbIE IJI0X0 CIBIIIAT, MOT'YT YUTATh 10 rydam. Bam sydiie Bcero cripocuth 00
9TOM IIpH NepBOi BeTpeue. Ecim Bam cobeceqHUK 001a1aeT 3TUM HaBBIKOM, HY)KHO COOJIIOIaTh
HECKOJIbKO BaXKHBIX paBuil. [IToMHUTE, UTO TOJIBLKO TPH U3 AECSITU CJIOB XOPOILO MPOYUTHIBAIOTCS.

- Hy>xHO cMoTpeThb B U0 cOOECEAHUKY U TOBOPUTH SICHO U MEJIEHHO, UCIIOJIb30BaTh IPOCTHIE



¢pa3bl U N30€eraTh HECYIIECTBEHHBIX CJIOB.

- Hy»HO 1cn101630BaTh BBIPAKEHHE JIULIA, JKECTBI, TEIOABUKEHHMSI, €CIIU XOTUTE MOTUEPKHYTh WU
IPOSICHUTH CMBICJ CKa3aHHOTO.

[IpaBuia sTHKeTa IPU OOIIEHUH ¢ MHBAJTUIaMH, UMEIOIINMH 33J€PKKY B Pa3BUTHHU U IPOOIEMBI
OOLIEHMSI, YMCTBEHHbIEC HAPYILIECHHUS:

- Mcnonp3yliTe JOCTYIHBIN SA3bIK, BBIPAXKANTECh TOYHO U 110 CYTH JIETa.

- N30eraiiTe c10BECHBIX ITAMIIOB U OOPA3HBIX BBIPAXKEHUM, €CJIN TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Ball COOECETHUK C HUMH 3HAKOM.

- He roBopure cBbicoka. He qymaiite, 4To Bac He MOMMYT.

- Uadopmupys o0 ycimyrax, KOTOpble MOKET MOTyYUTh KIIMEHT, pacCKa3bIBalTe BCE IO IIaram.
Jaiite Bamemy co0eceJHUKY BO3MOXHOCTb OCMBICIIUTD KaXKbI{ IIar MOCJ€E TOT0, KaK BbI
UH(POPMHPOBAIIH €TO.

- Mcxoaute U3 TOro, 4TO B3pOCIIBIN YEJIOBEK C 3aJCP/KKOU B Pa3BUTUU UMEET ONPEACIEHHBIN
OTIBIT, KaK ¥ JII000M Ipyroi B3pOCIIbIi YeI0BEK.

- Ecnin HE00x011MO, HCTIONB3yiTe WLTFOCTpanuy win ¢ororpaduu. Byapre TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOro pa3a HE MOHSUIH.

- O0pamraiiTech C 4eTOBEKOM C MTPOOIEMaMU Pa3BUTHS TOYHO TaK )K€, KaK BBl ObI 00OpaIaiich C
mo0bIM ApyruM. B 6ecene oOcykaaiite Te ke TeMbl, KakKie Bbl 00CYKIaeTe ¢ APYTUMHU JTHOAbMH.
Hanpumep, niaHbl Ha BBIXOJHBIE, OTITYCK, IOTOY, ITOCJIETHUE COOBITHSI.

- OOparmraiiTech HEMOCPEICTBEHHO K COOECETHHKY, a HE K €T0 COMPOBOXKIAIOIIEMY.

- [lomHuUTE, YTO IO € 33JA€PAKKOI B pa3BUTHH I€ECIIOCOOHBI M MOTYT HOJITUCHIBATH TOKYMEHTHI,
KOHTPAKTBHI, I'0JIOCOBATH, AaBaTh COTJIACHE HA MEIUIIMHCKYIO IIOMOILb U T.[.

[TpaBuiia aTHKETa PU OOIIEHNN C UHBAJIUAMH, UMEIOLIUMU IICUXUYECKUE HAPYILICHUS:
[lcuxudeckre HapymIeHUs — HE TO K€ camMoe, YTO MPOOIEMBI C 3a7ep>KKOU B pa3BUTHH. JIroam ¢
NCUXUYECKUMHU TMpoOjJeMaMH MOTYT UCHBITHIBATH AMOILMOHAIBHBIE pAacCTPOWCTBAa WU
3aMenIaTeNbCTBO,

OCJIO’KHSAIOIIME UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHUMBBIN B3IJISIT HA MUP.

- He nago aymath, 4TO 10U C ICUXMYECKUMHU HAPYIICHUSIMH 00s13aTEIbHO HYXK/IAaI0TCS B
JIOTIOJTHUTEIHHON OMOIIH U CHEUATIEHOM O0paIleHHH.

- O0paraiitech ¢ JI0bMU C ICUXUYECKUMU HAPYIIEHUSIMU KakK ¢ JMYHOCTSIMU. He Hy)XHO nenathb
IPEXIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHMM OIbITA OOIIEHUS C JPYTUMH JIIOJBMHU C TaKOW ke
dbopmoit

MHBAJIUJAHOCTH.

- He cnenyer nymath, 4To JH0AM € ICUXUYECKUMU HapYILIEHUSIMH Oojiee ApYruxX CKIOHHBI K
Hacuiuio. 1o Mud. Ecnu Bel pykemto0HbI, OHU OyIyT 4yBCTBOBAThH CE0sI CIIOKOMHO.

- HeBepHoO, 4TO 11011 € ICUXUYECKMMHU HApYIIEHUSIMU UMEIOT IPOOJIEMbl B TIOHUMaHUH UITH HHIKE
110 YPOBHIO HHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOJIEH.

- Eciin yenoBek, MMEIOIIMI ICUXUYECKUE HAPYIIEHHUSI, PACCTPOEH, CIIPOCHUTE €0 CIIOKOMHO, YTO
Bbl MOJKETE CJeNaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4enoBeKOM, UMEIOIIUM IICUXUUECKHUE HapyIICHUs, JaKe €CIIU Y Bac €CTh



JUIS1 3TOrO OCHOBAHUS.

[IpaBuna sTHKeTa MpH OOIIEHUHU C MHBAJIUIOM, HCIIBITHIBAIONIUM 3aTPYIHEHUS B PEUH:

- He urnopupyiire itozeil, KOTOpbIM TPYJHO FTOBOPUTb, TOTOMY YTO MOHSTh UX — B BaIIUX
MHTEpecax.

- He nepeOuBaiiTe 1 He monpasJsiiTe YeI0BEKa, KOTOPBIA HCIBITHIBAET TPYIHOCTH B PEUH.
Hauunaiite roBopUTh TOJBKO TOT/A, KOT1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He nbITaiiteck yCKOpUTH pa3roBop. byibTe roTOBBI K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTPpyAHEHHOM peublo 3aiiMeT y Bac Oosibiiie BpeMeHu. Eciu BeI criemure, JTydiie, U3BUHUBIIKCH,
JIOTOBOPUTHCSI 00 OOIIEHUH B JPYTO€ BPEMS.

- CMmoTpuTe B U0 cCOOECEAHUKY, OIIEPKUBANTE BU3yallbHbII KOHTAKT. OTAaiiTe 3TON Oecene
BCE Ballle BHUMAHHUE.

- He nymaiite, uyTo 3aTpyIHEHUs B peUd — MOKAa3aTellb HU3KOI'O YPOBHS MHTEJUIEKTA YEIOBEKa.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He nputBoOpsiiiTech, €ClIM BBl HE IOHSUIM, 4TO BaM cka3anu. He crecHsiitech nepecnpocuts. Ecin
BaM CHOBa HE YAaJOCh MOHATH, MOMPOCUTE NMPOU3HECTH CIOBO B 0OJie€ MEUIEHHOM TEMIIE,
BO3MOKHO, 110

OykBam.

- He 3a0piBaiiTe, 4TO 4EIOBEKY C HAPYIIEHHOMN PEUblO TOXKE HY>KHO BbICKa3aTbcs. He nepebuBaiite
ero u He noaasisire. He Toponute roBopsmero.

- Ecniu y Bac BO3HUKAIOT TPOOIEMBI B OOIICHUH, CIIPOCUTE, HE XOUYET JIM BaIll COOECETHUK

UCIIOJIb30BaTh APYToil criocod — Hamucath, HareyaTaTh.



