YTBEPXIAIO

HNucTpykuus ajisi paGOTHHKOB MO CONPOBOKIEHNUI0 HHBAJTUI0B

U IPYTUX MAJOMOOHJIBHBIX IPAKIAH

1. O61ue nosoxeHus

1.1. Hacrosdmas UWHCTPYKUMS OIpeleNseT IpaBUja IOBEJEHHUS COTPYIHUKOB
OCYIIECTBIISIONINX COIMAIbHOE OOCITYy)KMBaHUE TpaxklIaH, MPUHATHIX Ha padory B AHO LI/ ¢
OB3 «Pa3HooOpa3ue [nercTBa», HErOCYAApCTBEHHOMY IOCTAaBIUMKY COLMAIBHBIX  YCIYyT
Huxeropoackoit obnactu (nanee — OpraHusanus) 00 CONPOBOKICHUIO MHBAIMJIOB U JIPYTHX
MaJIOMOOMJIBHBIX I'pakJaH B oMenieHnn Opranuzaluy 1 Ha MpUJIeraroied TeppuTopuHn.

1.2. WHBamua — W10, KOTOPOE HWMEET HapylIeHUE 3J0POBbSI CO CTOMKUM
paccTporicTBOM
GyHKIMA opraHu3Ma, 00yCIIOBJIEHHOE 3a00JICBaHUSMH, TTOCIICICTBUSIMHU TPAaBM WK Je(heKTaMH,
MPUBOSAIIEE K OrPAHUYCHHIO >KM3HEICATEIBHOCTH M BBI3BIBAIOIEE HEOOXOJIUMOCTh €ro
COLIMaIbHOMI
3aIIUTEL.

ManomoOunbHbIe rpakaane (MI') — 3To JIFoAM UCTIBITHIBAIOIINE 3aTPYAHEHUS TIPU
CaMOCTOSITCIIBHOM TEePEABHKEHUH, TIOJIYICHUH YCIYTH, HE0OOXO0AMMOM HH(POPMALIUH UITH TTPH
OPUEHTHPOBAHUU B IMPOCTPAHCTBE (JIFOM C BPEMEHHBIM HApYyIICHHEM 3J0POBbs, OCpEMCHHBIC
JKEHIITUHBI, JIIOJIA CTAPIIUX BO3PACTOB, JIFOJM C TETCKUMH KOJSICKAMHU U T.I1.).

1.3. WucTpykius pa3paboTraHa B COOTBETCTBUHM ¢ DenepalbHbIM 3aKOHOM OT 24
HOs10pst 1995 romga Ne 181-03 «O coumanbHOW 3amuyTe WHBAIUIOB B Poccuiickori denepanum»
(C I3MEHEHHSIMU U JIOTTOJTHCHUSMU ).

1.4. UuCcTpyKIIMs pa3paboTaHa B MENISIX 00SCIICUCHHS JOCTYIla MHBAIKJIOB K yCIIyraM 1
00beKTaM, Ha KOTOPBIX OHHU IPEIAOCTABIIAIOTCS, OKa3aHUsS MPHU ATOM HEOOXOAMMOM MOMOIIH, U
MOXXET OBITh HCIIOJh30BaHA MPU MHCTPYKTUPOBAHUU COTPYIHHMKOB YUPEIKICHHUS, a TAKXKE MPHU
HEIOCPEICTBEHHOM OKa3aHUHU yCIIyT HMHBAJIHMIAM.

1.5. TpeGoBaHuUs K YPOBHIO IMOJATOTOBKH COTPYTHUKOB YUPEHKICHHS:

a) 3HAHUC MOHATUA «AOCTYIIHAA Cpeaa AJId MHBAJIUAOB» U OCHOBHBIX Tpe6OBaHI/II71 AOCTYIIHOCTHU



O0BEKTOB W YCIAYr s MaJOMOOWJIBHBIX Tpa)KIaH; OCHOBHBIX BHJIOB apXHTEKTYPHBIX,
UH(POPMALMOHHBIX

U CHUTYallMOHHBIX 0apbepoB, MPEIMATCTBYIONIMX MOMydeHHto ycuryr naBanuaamu (MI') HapaBHe ¢
JPYTUMH JINLAMH, a TAK)KE BO3MOYKHBIX CIIOCOOOB MX YCTPAHEHUS B 3aBHCUMOCTH OT KaTETOPHH
WHBAJTUIHOCTH;

0) OCBEIOMIICHHOCTD O TIEPEYHE MPEAOCTABISEMBIX YCIYT B YUPESKICHUH; (hOpMax U MOPSIKE
MPEAOCTaBICHUS YCIYT (OYHO, TUCTAHIIMOHHO);

B) HWH)OPMHUPOBAHHOCTH O  CIIEHMAIBHOM  (BCIIOMOTaTeIbHOM)  OOOpYHOBaHHH U
NPUCTIOCOOICHUAX Ui WHBAIMIOB, HUMEIOMIMXCS B PACIHOPSIKCHUU YUPESKACHUS, HAIUYHH
JOCTyIa K HAM, TIOPSIJIKE MX IKCIUTyaTaliu (BKIIO4ast TpeOOBaHUs 0€301MacHOCTH);

I') 03HAKOMJICHHUE C MTOPSAKOM IBAaKyaIliH rpaxk1aH Ha 00BEKTE, B TOM YUCIIE MaJIOMOOMIIbHBIX, B
OKCTPEHHBIX CIIydasiX U YPE3BBIYANHBIX CUTYaIHsX.

2. O0mme mpaBmiia THKETA
[Tpu npenocTaBieHNH yCIyT HHBAIHIaM HEOOXOMMO COOI0IATh CIEAYIONIHE 00IIHe MpaBuia
ATHKETa NP OOIIEHUH C HHBAJINIAMH B 3aBHCUMOCTH OT KOHKPETHOH CHUTYaIuH:

2.1. O0paiiieHue K 4eI0BEKY: KOTa Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, 0OpalaiTech
HETIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOMIEMY HWJIH CYpAONEPEBOTYHMKY, KOTOPBIC
IPUCYTCTBYIOT IIPU PAa3TOBOPE.

2.2. lloxxaTre pyku: KOTJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXKATh
eMy PYKy: Aaxe TeM, KOMY TPYAHO JBHraTh PYKOH WJIM KTO TOJB3YETCsl MPOTE30M, BIIOJHE
MOYKHO TIOXAaTh PyKy — MPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

2.3. Ha3piBaiiTe ce0st M APYruX: KOI/ia Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH MJI0X0
BUJINT WJIM COBCEM HE BUJIUT, 00s3aTENbHO Ha3bIBaliTe ce0sl M TeX JIIOJeH, KOTOPhIC TMPHUIILIH C
Bamu. Ecim y Bac oOmias Oecena B rpymie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JaHHBIH MOMEHT
BBI OOpaiaerecs, 1 Ha3BaTh ceOsl.

2.4. IlpeasyioskeHre TIOMOIIU: €CJIM BBI MPEAJIaraeTe MOMOIIb, KIUTE, TIOKa €€ TPUMYT,
a 3aTeM CIIpallMBaiTe, YTO U KaK JeaTh.

2.5. AZEKBaTHOCTh M BEXKIMBOCTH: OOpalIaiTeCh K B3POCIBIM HMHBAJIHIAM KaK K
B3POCIBIM
3JI0POBBIM JIFOJISIM, @ HE KaK K J1eTsiM. OOpamaThCsi K HUIM 110 MMEHH U Ha ThI BO3MOYKHO TOJIBKO B
TOM CITy4ae, €CJIM BbI XOPOIIIO 3HAKOMBI U Balll COOECETHUK MTO3BOJIIET BaM TaKoe OOpalieHue.

2.6. He omnupaiiTecb Ha KpECIO-KOJSCKY: ONMUPAThCS WJIM BUCHYTh Ha 4YbeH-TO
MHBAJUIHOM KOJISICKE — TO YK€ caMoe, YTO OMMPAThCS WM BUCHYTh Ha ee o0JanaTene, ¥ 3TO TOXe
MOXET pa3IpakaTh.

WuBanuaHas KOMSICKa — 3TO YacTh HEMPHKACAEMOrO IPOCTPAHCTBA YeNIOBEKAa, KOTOPBIA e
UCIIOJIB3YET.

2.7. BHUMaTENbHOCTh W TEPIEIMBOCTh: KOT/IA BBl Pa3rOBAPUBACTE C YEIOBEKOM,

UCTIBITHIBAIONIMM TPYIHOCTH B OOINEHHWH, CIyIIAHTe €ro BHUMATENbHO. bynbTe TepnenuBsl,

AUTE, KOI'/Ia YeJIOBEK caM 3akoHYMT (pa3y. He nmompasiidiite ero u He JOroBapuBalTe 3a HETO.



Hukorna He nputBopsiiitech, 4TO Bbl IIOHMMAETe, €CJIM HA caMOM Jielie 3T0 He Tak. [loBTopure,
YTO BbI MOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — IOHSAThH €TO0.

2.8. Pacnonoxenue [uist Gecesibl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, IOJIB3YHOLIUMCS
WHBAJTMIHOMN KOJISICKOW MJIM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI Bl M €T0 T1a3a ObLIN Ha
OJIHOM ypOBHE, Torja BaMm OyJeT Jierdue pasroBapuBarh. PazroBapuBas ¢ TeMH, KTO MOXET,
YHUTaTh 10 TyOaM, pacIoioKuTeCh Tak, 9ToObl Ha Bac maman ceet, u Bac Ob11o X0pomo BHAHO,
nocrapaiTech, 4ToObl Bam HIUETO HE Memao.

2.9. llpuBnedyeHue BHHMMAaHMs YEJIOBEKAa: 4YTOObI IpHUBIIEYb BHUMAHHUE YEJIOBEKA,
KOTOPBIA IJIOXO CIBIIIMT, MOMAIIUTE €My PYKOM WM moxJjomnaite no reuy. CMOTpute emy
IPSIMO B I'J1a3a U TOBOPUTE YETKO, HO UMENTE B BUJLY, UTO HE BCE JIFO/IU, KOTOPBIE IIOXO CJIBIIIAT,
MOTYT YUTaTh MO TyOaM.

2.10. He cmymaiitech, €ciid CIIy4ailHO JOMYCTHJIM OIUIONIHOCTh, CKa3aB "YBumumcs"
iy "Beicapimany 06 3ToM...?" ToMy, KTO HE MOKET BUAETh WM CIbIIIATD.

Jusa  obecrieyeHust  JOCTYNHOCTHM  YCAYr Ui~ WMHBAJIWIOB  COTPYAHHKaM,
HEIOCPEICTBEHHO
OKa3bIBAIOLINM YCIYTH, HEOOXOJMMO OpHUEHTHPOBATHCS HA COIHMAJIbHBIE MOTPEOHOCTH U
0COOEHHOCTH COIUAIbHO-OBITOBBIX OrPaHUYECHUIN WHBAJINIOB, BO3HHUKAIOIIUX B peE3yibTare
3a0osieBaHus. [7aBHBIM MNPUHLMII OKa3aHHUA I[IOMOLIM — HE HaBPEOUTh B peE3yJbTare
HENPEIyCMOTPEHHBIX PUCKOB U 0OCTOSTENILCTB.

CoTpyIHHKH, HETOCPEICTBEHHO OCYIIECTBIIIONINE paObOTy C MHBAIHMIAMH, TOJDKHBI
IPOXOJIUTh
MHCTPYKTaX 110 00E€CIIEUEHUIO TOCTYITHOCTH JJIs1 HHBAJIUIOB YCIIYT U O0OBbEKTOB, HA KOTOPBIX OHU
IPEIOCTABIISAIOTCS, IPU NIPUEME Ha pabOTy B yUpEKJIEHUH, IPU NIEPEBOE HA IPYTYIO JOJKHOCTD,
a TaKkKe He0OX0IMMO MPOXOAUTH NOBTOPHBIN MHCTPYKTaXK OJUH pa3 B TO.

OTHOCHTECH K IpYIrOMY YeJIOBEKY, Kak K cebe caMoMy, TOUHO TakK K€ €ro yBaxailre —
U TOTJ]a OKa3aHUE YCIYTH B YUPESKIACHUN U 0OmeHne 0ynyT 3¢ HeKTHBHBIMU.

3. ConpoBosk/ieHNEe UHBAIWIO0B Ha IpuéMe B Opranusanuu
Jlig obecrieueHust 1ocTyna MHBAJIUJIOB K YCIIyraM U 00ObeKTaM, Ha KOTOPBIX OHU
IPEJOCTABIISIOTCS, COTPYIHUKY NTpH pruéme nHBanuaa B OpraHu3aniu Heo0X0AuMO:

3.1. Paccka3aTh uHBaIUy 00 apXUTEKTYPHBIX OCOOCHHOCTAX 3AaHust OpraHu3anmu:

- KOJIMYECTBE DTAXKEH;

- OCHOBHBIX HEOOXO/IMMBIX KJIMEHTY CTPYKTYPHBIX nozpa3zaeneHusx Opranusaiiy U MecTax ux
pacIioIoKEHUs B 3/1aHUH, B KAKOM KaOWHETe K KOMY O0paTHThCS MO BOTIPOCAM, KOTOPBIE MOTYT
BO3HUKHYTh B XO/I€ [IPEIOCTABIICHUS YCIYTH;

- pacrnoJjoKeHue KOMHAT TUTUEHbl U CaHY3JI0B.

3.2. PacckaszaTh, YYHTBHIBas CTENECHb COIMAJIBHBIX OTPAHWYCHHN KIUEHTOB, 00
0COOEHHOCTSX
OpraHM3aly JOCTYITHOU cpelibl B OpraHnu3aiu: Haau4uy NaHayCcoB, MHEMOCXEM, TaKTHIIbHBIX
JIOPOXKEK, MOPYYHEeH W TaKTHIBHBIX METKaxX Ha HUX, JudTa U T.7. Ocoboe BHUMaHHUE OOPATUThH

Ha 3HAKW,IIPCAYIMPCIKAAIOIUC 00 OImacHOCTH: 3BYKOBBLIC CHUTI'HAJIbI TPEBOI'M, CBCTOBBLIC Ta6JIO,



O00y4YHTh SKCTPEHHOW S3BaKyalnu, HanOojee OBICTPHIM M OE30MacCHBIM CIIOCOOaM BBIXOAA W3
3IaHUSL.

3.3. TIpoBecTu 3KCKYPCHUIO IO YUPEKIACHUIO C KIMEHTOM, OOpaTUB €ro BHUMaHUE Ha
pacroyio)keHUe CaHUTAPHBIX KOMHAT, JIECTHHUI], MECT JJIsi OTAbIXa (KOMHATBHI Ul pelaKcaluy,
3ana, (oiie, 3en€Horo yroika u T.1.). [Ipy He0OX0qUMOCTH 0OpaTUTh BHUMAHHE HA MEXaHU3MBI
OTKPBIBAHUSA-3aKPBIBAHMS  JIBEPEH, CaHUTApHBIX MNPHOOPOB, OOYYNUTH MEXaHH3MY UX
OTKPBIBaHUS-3aKPBIBAHMSI, TIOKAa3aTh KHOIIKH SKCTPEHHOT'O BBI30Ba IIEPCOHAIA.

3.4. lns obecrieueHus JOCTyIa MHBAIKIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU
NPEOCTABIISIOTCS, IPH OKa3aHUK ycIayrd B OpraHu3aniu He00X0AuMO:

- 4ETKO Pa3bsACHUTH IrpadUK OKa3aHMA YCIYTH (BBIIATh PacliCaHHe MEPOTIPUATHS, 3aITUCATh Ha
JIMCT BPEMSI M MECTO OKa3aHHS yCIYTH U T.1I.);

- yKa3aTh MeCTO e€ MpoBeieHns (TI0Ka3aTh Hy)KHbII KaOWHET), aKIIEHTUPOBAB BHUMAaHHUE HA ITyTh
10 YUPEXKJICHUIO OT BX0/1a /10 KaOuHeTa.

3.5. I[lo3HaKOMUTH MHBAJIUAA CO BCEMU CIIELMATUCTAMMU, 33J]€IICTBOBAHHBIMH B padoTe
C HUM,

JMYHO, TIPEICTABUB 110 (haMUIIMH, UMEHH U OTYECTBY CHEIMAINCTA U HHBAIUA JPYT APYTY.
HNudpopmupoBathb, K KOMY OH JIOJKEH O0OPAaTUTHCS BO BCEX CIy4asiX BOSHUKAIOIINX 3aTPYAHECHUH.

3.6. Ilpu mpoBemenum wepornpustuii B OpraHumzanuu  pa3bsCHUTh, YTO IIPH
HE00XO0JUMOCTH OH
MOXET BBIUTH W3 KaOWHETa, B KOTOPOM IPOBOJIUTCS MEPOINPHUITHE M BEPHYTHCS CHOBA,
OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO €My OyeT HE0OX0IUMO.

3.7. Ilpu 3aBepuienuu npuéma B Opranuszaly yTOYHUTb, OCTAJIUCh Y HETO JU KakKue-
7100 BOIIPOCHI UM OCOOBIC TTOKEIIaHMUSL.

4. [TpaBuia STUKETa AJIs JIUI C Pa3HBIMHU pacCTpOHCTBaMU (DYHKIIMIA OpraHu3Ma
[IpaBuna sTHKeTa TpU OOIIEHUH ¢ MHBAIUAAMH, HCIIBITHIBAIOIIUMHE TPYAHOCTH IIPU
HepeABIKECHUH:

- [lomHHTE, YTO MHBATMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YeoBeka. He
00JIOKaYMBalTECh HAa HEE U HE ToJIKalTe. HayaTth KaTuTh KOJSICKY 0€3 corjlacus MHBAIHIA — TO
e caMoe, YTO CXBATUTh U TIOHECTH YeJIOBEeKa 0€3 ero pa3penieHusl.

- Beerna cnipammBaiiTe, Hy)Ha JIM TOMOIIIb, TIPEXK/IE Y€M OKa3aTh €€ HHBAIUIAM,
UCTIBITHIBAIONIMM TPYIHOCTh TIPU TIEPENBMKCHHH, WM TMpeJiaraiTe IMOMOIIb, €CIH HYXKHO
OTKPBITh TSDKEIIYIO IBEPh WM MIPOUTH MO KOBPY C JUIMHHBIM BOPCOM.

- Ecnm Bame mpemiokeHue O TOMOUIM TPHUHSATO, CIIPOCUTE, YTO HYKHO JeaTb, U YETKO
CIIeIyHTE UHCTPYKIUSAM.

- Eciin Bac monpocuiy moModb HHBATTUY, IEPEIBUTAIONIEMYCS Ha KOJISICKE, CHayaja KaTuTe e
memenHo. Komsicka ObicTpo HabuMpaeT CKOpOCTb, M HEOXKHIAHHBIH TOITYOK MOXET MPHBECTH K
1I0TEpEe PAaBHOBECHSI.

- Beerna nmnuno yoexxaaiTech B JOCTYITHOCTH MECT, II€ 3aIlJIaHWPOBAHBI MEPOTIPHUATHSA. 3apaHee
MOWHTEpPECYHTECh, KAaKHE€ MOTYT BO3HHKHYTH HpOOJEeMbl WM Oaphepbl M KaK HX MOXHO

YCTPaHUTb.



- He nago xsonarsb yesnoBeka, HaXOASIIEr0Cs B MHBAJIUAHOMN KOJICKE, IO CIIMHE WIIH 110 IJIeYy.

- Eciii BO3MOXHO, pacIioIoKUTECh TaK, YTOOBI BaIllM JUIa ObUTH Ha OJHOM ypoBHE. M30eraiite
MIOJIOKEHHUS, TIPH KOTOPOM BalieMy coOeceTHUKY HY>KHO 3alPOKHU/IBIBATh TOJIOBY.

- Ecin cymiecTByIOT apXUTEKTYpHBIE Oapbepbl, MPEAYIPEIUTE O HUX, YTOOBI YETTOBEK UME
BO3MO>KHOCTb IPUHUMATh PELICHUS 3apaHee.

- IlomHute, 4yTO, KaKk MNpaBUJIO, y JIIOJEH, MMEIOIIMX TPYJHOCTU NPU IMEPEABHKEHUHU, HET
po0JIEM CO 3PEHHUEM, CITYXOM U TOHUMAHHUEM.

- He nymaiite, 4uTo HE0OX0IMMOCTb MOJIB30BATHCSI UHBAJIMAHON KOJISICKOM — 3TO Tpareaus. 9To
cnoco0 cBOOOMHOTO (€CiM HET AapXUTEKTYpHBIX OaphepoB) MepenBkKeHus. EcTb o,
MOJIB3YIONIMECS] UHBAMAHON KOJISCKOH, KOTOpBIE HE YTPATHIM CHOCOOHOCTH XOIUTH M MOTYT
NEepEeBUraThCsl C MOMOIIBIO KOCTBbUIEH, TpocTH U T.I. KOJSCKM OHM MCNONB3YIOT AJI TOTO,
YTOOBI 5KOHOMHUTH CUJIBI M OBICTpEE IMePeIBUTATHCS.

[IpaBuna »THkera mpu OOMIEHWM C WMHBAJIHIAMH, HMCIOIIUMH HapyIICHHE 3pCHUE WIIH
HE3pSTYUMU:

- Oka3pIBasi CBOIO ITOMOIIb HE3PSUEMY YEJIOBEKY, HAIIPABIIAUTE €r0, HE CTUCKUBAs €r0 PYKY,
UJNTE TaK, Kak Bbl 00BIYHO XoauTe. He Hy)XKHO XBaTaTh CIIENIOTrO Y€lOBEKa U TAIUTh €0 3a
co0OM.

- OnuimTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexnaite o NpensTCTBUIX: CTYNEHSX, JIyKax,
sMaX, HU3KUX MIPUTOJIOKAX, TPYOax | T.II.

- Ucnonb3yiite, €ciiv 3TO yMECTHO, 3HAKOMBIE (pa3bl, XapaKTEPU3YIOLIUE IIBET, PaCCTOSHUE,
OKpY’KaIONIyl0 00CTaHOBKY. JleauTech SMOIMOHATLHBIM BO3/ICHCTBHEM OT YBUJICHHOTO.

- Obpamaiitech ¢ cOOaKaMU-TIOBOABIPSIMUA HE TaK, KaK C OOBIYHBIMHU JOMAIIIHUMH >KMBOTHBIMH.
He xomanayiite, He Tporaiite U He UrpaiTe ¢ COOaKONW-MOBOBIPEM.

- Eciin BBI coOMpaeTech ynTaTh He3psSUeMy YelIOBEKY, CHavyalla MPeAyNnpeanTe ero 00 3ToM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

- Ecnu 910 BaskHOE MUCHMO WK JOKYMEHT, HE HYXKHO JIJIsl YOeIUTEIbHOCTH /1aBaTh €ro
notporate. [Ipu TOM He 3aMeHsiTe YTeHHE MepecKa3oM, He MpoITycKaiTe nH(opMaIuo, ecim
Bac 00 3ToM He nonpocsT. Korga He3psiunii 4enoBek JOKEH MOANNCATh JOKYMEHT, IPOYUTAaNTe
ero o0s3are’nbHO NOJHOCTHIO. MHBaNMIHOCTL HE OCBOOOXAAET CIENOro YeJIoBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIIEHHON 3aKOHOAATEIbCTBOM.

- Beerna oOpamiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Aa)Ke €CIIM OH Bac HE BUJHT, a HE K €T0
3pAYEMY CONPOBOKIAIOLIEMY.

- Becerna HaswiBaiite ceOst v IPEICTABISIATE IPYTHX COOSCETHUKOB, & TAKKE OCTAIBHBIX
OPUCYTCTBYIOIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

- Korga BblI peuiaraere He3pssueMy YEJIOBEKY CECTh, HE YCaXKMBAMTE €ro, a HalpaBbTEe €ro pyKy
Ha CIMHKY CTyJa WIM NOJJOKOTHUK. He BoauTe mo MOBEpPXHOCTHU €ro pyKy, a JalTe emy
BO3MOXXHOCTh CBOOOJHO IMOTpOraTh HpeameT. Ecinu Bac mompocwiy moMoYb B3SITh KaKOW-TO
IPEIMET, HE CIIEAYET TAHYTh KUCTh CIETOT0 K MPEeIMETY U OpaTh ero pyKoil 3TOT MpeaMeT.

- Korza BbI o0miaerech ¢ rpynmoi He3psuux JIFOJeH, He 3a0bIBaliTe KX bl pa3 Ha3bIBaTh TOTO,

K KOMY BBI 00paIiaeTech.



- He 3acrapnsiite Bamero cobeceHika 00pamaTsCst B MyCTOTY: €CIIH BBl IIEPEMEIACTECH,
IpeIyNpeauTe ero 00 ITOM.

- Bnonne nonmyctumMo ynotpeOiasiTh CIOBO «CMOTPETHY. [l HE3psiuero 4eaoBeKa 3TO 03HA4YaeT
«BUJIETh PYKaMu», OCSA3ATb.

- N30eraiiTe pacIuibIBYATHIX ONPEAECIIEHUN U UHCTPYKIIUI, KOTOpbIE OOBIYHO COIIPOBOMKAAIOTCS
KEeCTaMHU, BbIpakeHUH Bpoje «(CTakaH HAXOJIUTCS TAe-TO TaM Ha croie». CrapaiiTech OBITh
TOYHBIMHU:

«CrakaH nmocepeanHe CTOJa.

- Ecnm BBl 3amerwnm, 4TO HE3pSYMH YEJIOBEK COMJICS C MapuipyTa, HE YIPaBISHTE €ro
JBI)KEHUEM Ha PAaCCTOSHHH, TIOJJOHANTE M TIOMOTUTE BHIOPATHCS HA HY>KHBIH ITyTh.

- Oka3pIBasi IOMOILb HE3pSAYEMY, IBUTAUTECh HE TOPOILSICh, U IIPU CITYCKE WK MOIBEME 10
CTYIIEHbKaM BEJIWUTE HE3pS4ero IMEepHeHAUKYISIpHO K HuM. He nenaiite pbIBKOB, PE3KHUX
JBHKECHHUU, IIPEAYIPERAANTE O IPENATCTBUSX.

[IpaBuna sTHKeTa npu OOIIEHUH C UHBAIWAMH, UMEIOIIMMHU HapyIlIEHUE CIIyXa:

- PazroBapuBas ¢ 4eJ10BEKOM, y KOTOPOTI'O IJIOXOH CIIyX, CMOTPUTE IpsiMO Ha Hero. He
3aTEMHSANTE CBOE JIMIO W HE 3arOpakKMBaTe €ro pykKamu, BOJIOCAMU WM KaKUMHU-TO
npeaMeramu. Bair coOeceHUK TO0JIKEH UMETh BO3MOXHOCTD CJIEIUTH 32 BBIPA)KEHUEM BaIETO
auna.

- CyliecTByeT HECKOJIBKO TUIIOB U cTeneHel ri1yXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco0OB OOILIEHHWST C JIIOABMH, KOTOpble IIOXO ciblmar. Ecim BBl HE 3HaeTe, Kakou
IIPEANIOYECTD, CIIPOCUTE y HUX.

- HekoTtopble dr0oau MOTYT ciblllaTh, HO BOCHPUHHUMAIOT OTAEJbHBIE 3BYKHM HENpPaBHJIbHO. B
3TOM cllydae TOBOpHTE 0ojiee IPOMKO M YETKO, MOAOMpas MOIXOASIINI ypoBeHb. B npyrom
cilydae TOHaIO00MTCS JIMIIb CHU3UTH BBICOTY T0JOCAa, TaK KaK YEIOBEK yTPAaTHUJ CIOCOOHOCTH
BOCIPUHUMATh BBICOKHE YaCTOTHI.

- UtoOBl mpuBieYb BHUMaHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBILIMT, Ha30BUTE €ro MO0 MMEHH.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIH K€ IOMaxaTh pyKOH.

- l'oBopuTe sicHO M poBHO. He HY»XHO M3IHIITHE MOAYEPKUBAThH 4TO-TO. Kpryath, 0cOOEHHO B yXO,
TOKE HE HAJIO.

- Eciin Bac mpocsiT MOBTOPHUTH YTO-TO, IOMPOOYiiTe epedpa3upoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiTe KeCThl.

- Y6enutech, uTo Bac MOHsUM. He CTecHANWTECh CIPOCHUTD, TIOHSUT JIH BaC COOECEIHHUK.

- Ecmu BBl coobmiaere MH(pOpMANUIO, KOTOpas BKIIOYAaeT B ceOS HOMEp, TEXHHUYECKUH WIIH
Apyroi

CIIOKHBIA TEPMHUH, aJpEC, HAMMIIUTE €€, COOOIMTE MO (akCy WM AIEKTPOHHOW IOYTE, WU
JTFOOBIMIPYTHM CIIOCOOOM, HO TaK, YTOOBI OHa ObIJIa TOYHO TOHSTA.

- Eciu cymiecTByIOT TpyAHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCHTE, HE OyIET JIM MpOoIie
NEPENUChIBATHCSL.

- He 3a0wiBaiiTe 0 cpeze, KoTopasi Bac OKpykaeT. B OOJIBIIMX MM MHOTOJIIOTHBIX TIOMEIICHHSIX



TPYZAHO OOMIATHCS C JIIOABMH, KOTOPBIE IUIOXO CHBIIIAT. SIPKOE COJHIIE WM TEHb TOXXE MOTYT
OBITH OapbEpPAMHU.

- OdyeHb YacTO TJyXUE€ JIOJU HCHOJB3YIOT SI3bIK ecToB. Eciau Bbl oOmjaerech uepes
NepeBO/IUHKa,

He 3a0yIpTe, 9YTO 00paIaThCs HaZ0 HETOCPEACTBEHHO K COOECETHHKY, a HE K TIEPEBOTUHKY .

- He Bce mroan, KOTOpBIE IJI0XO CIBIIIAT, MOTYT YUTATh 1O ry0aM. Bam sydmie Bcero cupocuthb
00 3TOM TpH mepBoi Bcrpede. Ecnmu Bamr cobeceqHuK 00JalaeT 3THM HAaBBIKOM, HYKHO
coOiroaaTh HECKOJIBKO Ba)KHBIX IpaBwil. IloMHHTE, YTO TOJNBKO TPHU M3 JIECATU CIIOB XOPOLIO
IPOYUTHIBAIOTCA.

- Hy>xHo cMOTpeTh B IU1I0 cOOECETHUKY U TOBOPUTD SCHO M MEJUIEHHO, UCII0JIb30BATh [IPOCTHIE
¢dpa3bl U U30€eraTh HECYIIECTBEHHBIX CJIOB.

- HyxHO ncrosnb30BaTh BBIpRXKEHHE JIMLA, JKECThI, TEJIOJBUXKEHUS, €CIIM XOTUTE MOIYEPKHYTh
WIM IIPOSICHUTB CMBICJI CKa3aHHOTO.

[IpaBuna sTHKeTa IpU OOIIEHUH ¢ MHBAJIMAAMHU, HMEIOLINMH 337eP)KKY B Pa3BUTHUHU U TPOOIEMBI
OOLIEHMS], yMCTBEHHbIE HAPYILICHUS:

- Ucnonp3yliTe TOCTYIIHBIN SA3bIK, BBIPAXKaUTECh TOYHO U 10 CYTH J€EJa.

- N36eraiiTe coBeCHBIX IITAMIIOB U 00Opa3HbIX BBIPAXKEHUM, €CJIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

- He rosopure cBoicoka. He mymaiite, 4To Bac HE NOMMYT.

- Uudopmupyst 06 ycinyrax, KOTOpble MOKET IOJYYUTh KIMEHT, paCCKa3bIBANTE BCE «I10 IIaram.
Jaiite Bamemy co0eceJHUKY BO3MOXHOCTb OCMBICIIMTD KaXK/bIi IIar IOCJIE TOTr0, KaK BbI
UH(POPMHUPOBAJIH €rO.

- UcxomuTe U3 TOr0, 4TO B3pOCIIBIN YEIIOBEK C 33JEPKKOM B pa3BUTUN UMEET ONPENEIEHHBIN
OTIBIT, KakK ¥ JIt000M Ipyroi B3pOCIIbIii YeI0BEK.

- Eciin Heo6xomuMo, HCToNb3yiTe WILTIOCTpauy win ¢pororpadun. ByasTe roTOBBI TOBTOPHUTH
HecKoJIbKo pa3. He caaBaiiTech, eciu Bac ¢ IEpBOIo pa3a HE MOHSUIH.

- OOpammaiTech ¢ YeIOBEKOM C MPOOIeMaMyl Pa3BUTHS TOYHO TaK K€, KaK BBl ObI 00paIiaimch ¢
mr006IM npyruM. B Gecene oOcyxaaiiTe Te e TeMbl, KaKue Bbl 00CYKIaeTe C APYTHMH JTFOIbMHU.
Hanpumep, niaHsl Ha BEIXOIHBIE, OTIYCK, TIOTOAY, TOCIEIHNE COOBITHSL.

- OOparmraiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

- IlomHuTE, 4YTO NMIOMU C 3aHEPXKKOM B Pa3BUTUH JEECOCOOHBI M MOTYT IOANHUCHIBATH
JIOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATH, AaBaTh COTJIaCUE HA MEAUIIMHCKYIO IIOMOILb U T.[.
[IpaBuna sTukeTa npu oOIIEHUH ¢ UHBAIMJIAMU, UMEIOIIUMHU [ICUXUYECKNE HAPYILICHUS:
[lcuxnyeckne HapyIIeHUsI — HE TO Ke caMoe, YTO IPOOJIEMBI C 3aIepKKOii B pa3BuTUU. Jltoam ¢
NCUXUYECKUMHU TpOoOJeMaMHd MOTYT HCIBITBIBATH SMOLMOHAIBHBIE pPACCTPOWCTBA WA
3aMellaTeNbCTBO,

OCIIOKHSIIOIINE MX XKU3Hb. Y HUX CBOW OCOOBIN M M3MEHYHMBBIN B3TJIST HA MUD.

- He Hago aymaTs, 4TO JIIOJU C ICUXUYECKUMHU HApYIIECHUSIMH 00513aTEIbHO HYXKIAI0TCS B

I[OHOJIHHTGJIBHOﬁ IIOMOIIH M CIICHAaJIbHOM O6paIII€HI/II/I.



- OOpammaiiTech C JIOABMU C TICHXHYECKUMH HApyIICHUSMH Kak C JHYHOCTAMH. He HyXHO
JieNaTh

IPEKIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHUHU ONBITAa OOILEHUS C APYTMMU JIIOJbMHU C TaKOW K€
dopmoii

MHBAJIMJIHOCTH.

- He cnenyer nymatp, 4TO JIt0/1M C ICUXUYECKUMH HApYLIEHUSAMU O0Jiee JPYTUX CKIOHHBI K
Hacuiuio. 1o Mu¢. Ecim BeI npyskenroOHbI, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOIMHO.

- HeBepHo, 4TO 51101M C MCUXWYECKUMH HAPYUICHUSIMU MMEIOT NMpOOJIeMbl B OHUMAaHUU WU
HIDKE TI0 YPOBHIO HHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOEH.

- Eciin yennoBek, MMEoui ICUXUYECKUE HapYLIEHUs, PACCTPOEH, CIPOCUTE €ro CIIOKOWHO, YTO
BbI MOXKETE CJI€JIaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYILICHHUs], 1a)Ke €CIIM Y Bac €CTh
JUISL 5TOTO OCHOBAHH.

[IpaBuna sTuKeTa npu oOIIEHUH ¢ UHBAJIMJIOM, UCIIBITHIBAIOLIUM 3aTPYAHEHUSI B PEUU:

- He urnopupyiite mroaeil, KOTOpbIM TPYJIHO TOBOPUTH, IOTOMY UTO MOHSATh UX — B BaIIUX
MHTEpecax.

- He nmepeOuBaiiTe 1 He MONpPaBIINHTE YEIOBEKa, KOTOPBIN HCIIBITHIBAET TPYJHOCTH B PEUH.
HauwnnaiiTe TOBOPUTH TOJIBKO TOT/A, KOTJa YOIUTECh, YTO OH yXKe 3aKOHYHII CBOIO MBICIIb.

- He nbITaiitech yCKOPUTH pasroBop. byabTe roTOBBI K TOMY, YTO Pa3sroBOpP C YEIOBEKOM C
3aTpyAHEHHOW pedblo 3aiiMeT y Bac Oosbiie BpeMeHu. Eciin BeI ciemmTe, Jrydiie, N3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYro€ BPeMs.

- CmoTpuTe B U0 cOOECEAHUKY, TOAIEP)KUBATE BU3yalIbHbII KOHTAKT. OTHaiiTe 3TOM Oecene
BCE Ballle BHUMaHUE.

- He nymaiite, 4T0 3aTpyIHEHMS B PeUM — I10KA3aTENb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He nmputBOpsiiiTech, €cu Bbl HE NOHSUIM, YTO BaM CKasanu. He crecHsWTeCh IEPECIpPOCUTS.
Ecimn

BaM CHOBa HE YJAJIOCh IOHATH, MOMPOCUTE IPOHM3HECTH CIOBO B 0Oo0Jiee MEJICHHOM TEMIIE,
BO3MOYKHO, 10

OyKBaMm.

- He 3a0pBaiiTe, uTO 4YeNOBEKy C HapyIIEHHOW pEYbI0 TOXKE HYXKHO BBICKa3aTbcsi. He
nepebuBaiTe

ero u He nojaasisnre. He Toponure ropopsero.

- Ecin y Bac BO3HHKAIOT IpOOJIEMBI B OOLIIEHNUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK

UCIIOJIb30BAaTh JIPYroi criocod — Hamnucarth, HareyaTarTh.
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